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ABSTRACT

Tourism has been noted to be the fastest-growing industry globally. It has also been noted that
tourism can change the lives of the destination community. However, despite these positive
promises of tourism, there is a need to balance tourism expansion and sustainability. In many
cases, it seems that the expansion of tourism and sustainability are mutually exclusive. This
study looked at how sustainable tourism development in Port St Johns could be achieved. The
study used a mixed methods approach to collect both qualitative and quantitative data.
Purposive and convenience sampling procedures were applied. The study revealed that
although there is great tourism potential in Port St Johns, it remains largely unexploited due to
several reasons including poor funding and lack of all stakeholder involvement. It is also clear
that Port St Johns is blessed with several tourist attractions. Going forward, there is a need to
adopt sustainable tourism development practices like ensuring the local community is actively

involved and has a fair share of the proceeds from the tourism activities in their area.
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GLOSSARY

Branding: The American Marketing Association defines a brand as the “name,term, design,
symbol, or any other feature that identifies one seller's good or service as distinct from those
of other sellers” (Govers, 2013:71).

Corporate governance: Choudhury and Alam (2013:181) defined corporate governance as
a “broader reference to the contrivance, undertaking andrelations by which big businesses are

managed and directed”.

Destination Marketing: Wang (2011:3) defines destination marketing and management as “a
creation of a visitor-epi-centered approach to local development and socio-economic and
cultural development of a community in a destination, in so doing integrating visitor interest

and businesses with the local communities”.

Indigenous tourism: Cultural tourism: Abascal et al. (2016:160) define cultural tourism as
“attending art performance, theatre, music concerts, arts/museums/galleries, craft studios,
traditional festivals, cultural festivals, craft and cultural events, historical buildings/sites, and

monuments that are visited by cultural visitors”.

Sustainable development: Spangenberg (2017:24) defines “sustainability as development
that meets the needs of the present generation without compromising the ability of future

generations to meet their own needs using the same resources”.

Sustainable tourism development: Zolfani et al. (2015:4) define “sustainable tourism
development as development that meets the needs of present and host regions while protecting

and intensifying changes for the future”.

Tourism: Weaver and Lawton (2014:3) define tourism as “the processes and activities with
outcomes between relationships and interactions amongst tourism shareholders (tourists,
suppliers of tourism activities, governments, host communities, and the tourism environments)

that attract tourists and further manage them?”.
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CHAPTER 1
GENERAL INTRODUCTION

1.1 Background and motivation of the study

Since the transition to democracy in South Africa in 1994, one of the greatest challenges has
been developing and empowering people in diverse ways to contribute to national
development (Ntonzima & Binza, 2011:654). The Transkei, Bophuthatswana, Venda, and
Ciskei states (TBVC), as they were referred to during the apartheid era, were neglected and
are still largely underdeveloped (Noble & Wright, 2012:187). Much of these areas are still
largely classified as rural areas, and it was determined a decade ago that approximately 60%
of the national population live in these areas (South Africa, 2012b). According to StatSA (2017)
70% of the poorest and unemployable people live in rural areas.

The former Transkei Republic is one of the 10 homelands that were set aside for indigenous
African people to settle during the apartheid era. Within the former Transkei is the Wild Coast,
a coastline area stretching about 300 km off the Indian Ocean (Tessaro & Kepe, 2014:192).
The Wild Coast is characterised by high levels of poverty, poor infrastructure, poor service
delivery (limited access to electricity and clean water together with poor sewage and waste
disposal), with very high level of joblessness, and an appalling health care system (Mitchell et

al., 2008:130). The area is largely occupied by black isiXhosa-speaking people.

The Wild Coast, like many of the former homelands, has, for a long time, been a derelict region
in the country (Noble & Wright, 2012:187). In their study, Noble and Wright (2012:195)
identified the former Transkei region as the most deprived and the poorest among the former
homelands. As a result, the area suffers from a weak infrastructural provision, a run-down rural
economy, and high rates of unemployment (Ntonzima, 2014:183). Rural poverty eradication
policies in post-apartheid South Africa have proved challenging to implement (Kepe & Tessaro,
2012:134). Ntonzima and Binza (2011:654) attribute the generally deplorable state of the Wild
Coast region to poor strategies and inefficient implementation. A recent study by Hadju et al.

(2020:743) confirms that the Wild Coast is still an underdeveloped area.

The recognition of the Wild Coast region as a potential tourism resort can be traced back to
the 1930s (Rogerson, 2022:122). The establishment of a rail line in the Transkei in the 1930s
and the subsequent publicity campaigns aimed at attracting visitors to the Wild Coast
established the area as a tourist resort (Rogerson, 2022:122). Today the town of Port St Johns
on the Wild Coast is a leading tourist resort, recording growth in tourism activities (Acha-Anyi
& Ndolose, 2022:283). This tourism growth is largely fuelled by the unspoilt, natural
environment, the presence of natural sulphur healing springs, the presence of shark sighting

venues and sardine migration sightings, among others (Acha-Anyi et al., 2021:1877). The

1



availability of such natural resources gives the Port St Johns town real potential for
transforming the lives and development of the area through sustainable tourism (Acha-Anyi &
Ndolose, 2022:284).

The Eastern Cape Parks and Tourism Agency (ECPTA, 2013) noted that the Wild Coast has
the potential to develop for the betterment of the Eastern Cape tourism industry, and therefore
improving the Gross Domestic Product (GDP) of the province, and country. According to South
Africa (2012c), tourism has long been identified by the government and the private sector as
a vehicle for consolidating rural development and resourcefulness based on land and
countryside sustenance, with modern perspectives on community-led sustainable tourism

development initiatives.

Nepal et al. (2019:141) hold the view that tourism has become the world’s largest industry,
which further agrees with earlier notions mostly on developing economies. Lanfranchi et al.
(2014:224) acknowledge that, based on contributions to economic growth, tourism is the
largest industry globally. Considering the industry holistically, it consists of several operations
and key components which form the focal point of operations. For example, hotels, restaurants,
attractions, retail operations, transportation, travel agents, marketing organisations, other
businesses that support tourism, commercial banks, and foreign exchange institutes are
important to the success of tourism. The World Travel and Tourism Council (WTTC) has on
record that travel and tourism is the biggest industry in the world (Cankurt & Subasi, 2015:21).
Tourism has also been noted as a high labour-absorbing industry, with the ability to provide
jobs even for lowly-skilled individuals (Acha-Anyi & Ndolose, 2022:285).

The Statista Research Department (2021) noted that travel and tourism contributed 2 893
billion United States dollars in 2019 to the global GDP. In comparison, the total global GDP in
the same year was 9 258 billion dollars. An analysis of these figures reveals that the
contribution of tourism alone to global GDP in 2019 was approximately 31%. Tourism’s
contribution to global GDP figures shows a growing industry (allowing for the COVID crisis of
2019/2020/2021) over the years, where the growth of any industry results in new employment.
The industry projections were 27 182 096 employment opportunities for 2021 with the global
tourism industry expected to grow annually by 0.2 percent to $1.5 trillion by 2020 (Statista,
2021). The emerging markets have stimulated growth in this period contributing to global

tourism performance (Statista Research Department, 2021).

The positioning of the Wild Coast in the Eastern Cape Province of South Africa is depicted in

Figure 1.1 below.
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Figure 1.1: Map of the Wild Coast
Source: Google (2018)

For this study, the area of focus is the town of Port St Johns, which is an important part of the
Wild Coast.

Despite the growth in the number of tourism activities in Port St Johns, poverty and
unemployment levels among the local population remain high (Acha-Anyi & Ndolose,
2022:284). Strikingly, the local people remain mostly uninvolved in the production of tourism
products and show surprisingly lower confidence in the role that tourism can play in
transforming their lives (Acha-Anyi et al., 2021:1876). Aliber (2017:1) also notes the failure of
tourism in transforming the lives of the local people, noting that the majority of the residents in

Wild Coast are still dependent on social security grants and live below the poverty datum line.

To address the challenge of having the local people in Port St Johns not deriving the
anticipated benefits from tourist activities in their area, Acha-Anyi et al. (2021:1877) urge the
government and local authorities to take the initiative in educating local people on how they

can exploit tourism to benefit themselves. The general perception of the local population in



Port St Johns is that expansion and more development of tourist activities are necessary to
ensure that the local people benefit (Acha-Anyi & Ndolose, 2022:289). Such perceptions are
misleading and put the emphasis on quantitative tourism as a phenomenon that normally leads
to over-tourism (Benner, 2019:5).

According to Benner (2019:5), over-tourism is characterised by the intense drive to increase
the number of visitors to a tourist destination without regard for the destinations carrying
capacity. It is obvious to see that such a drive puts serious questions on the sustainable
development of tourism. Acha-Anyi et al. (2021:1868) add that in every situation there is a
need to investigate and ascertain the conditions necessary for sustainable development of
tourism in poor communities. In this study, the research gap is explored by investigating the

conditions for sustainable tourism development in Port St Johns.

1.2 Background to the research problem

The economic development of the Wild Coast depends largely on sustainable tourism
development. Ntonzima (2014:2) acknowledges that the Wild Coast area, including Port St
Johns, is the least developed region with many people unemployed and illiterate, and as such
unemployable. Tourism, despite the numerous economic gains it offers, if not managed
properly can have serious negative effects. These include environmental damage, raising the
local cost of living, distortions in the local culture, a rise in intolerable behaviour and inequitable
distribution of resources (Benner, 2019:5). Tourism in Port St Johns is already a well-
established activity, although still well below reaching full potential (Acha-Anyi & Ndolose,
2022:284).

Private players still largely dominate the tourism sector in Port St Johns, and the local
community’s involvement in tourism is still largely peripheral (Acha-Anyi & Ndolose, 2022:284).
Given that state of affairs, it is evident that at current levels, the lives of local people remain
untransformed, this exclusion of local people from development initiatives creates several
problems (Aliber, 2017:4; Acha-Anyi & Ndolose, 2022:285). One such problem of not including
the local population in the exploitation of natural resources through tourism is that the
sustainability of tourism development is compromised (Acha-Anyi et al., 2021:1877). The
domination of tourism by external players threatens the sustainability of tourism as in most
cases external investors value little regard for the local culture and values as external investors
are mostly profit-driven (Benner, 2019:2-5). It is on the basis of that background that the

following questions can be asked;

o How can environmentally sustainable tourism be used for the benefit of the local

people of Port St Johns?



o How can positive economic change in Port St Johns municipality be affected, by
encouraging more participation from local people?

o Will sustainable rural tourism development bring about both social and
environmental change in the economic and socio-cultural lives of the people of the

municipality?

1.3 Research problem statement

The role of tourism in leading development in the Wild Coast town of Port St Johns has been
widely realised (Acha-Anyi et al., 2021:1867; Acha-Anyi & Ndolose, 2022:284). Tourism, as an
alternative economy to agriculture, may provide a solution to the problems of rural neglect, as
confirmed by Ntonzima (2014:12). Tourism is being embraced by an increasing number of
governments, including Saudi Arabia, China, Indonesia, and Malaysia, to develop their
economies, and research organisations, to offset losses in agricultural industries, and to

diversify their economic bases, and to be a catalyst for development (Mohsin et al., 2016:137).

Despite the establishment of tourism in the Port St Johns area, its full potential is yet to be
realised. In particular, the local people remain marginalised and are mostly not involved in the
production of tourism products or are mostly employed in low-paying tourism jobs as guides,

cleaners or gardeners (Acha-Anyi & Ndolose, 2022:285).

The research problem is, therefore, to investigate how poor development in the Port St Johns

municipal area can be overcome through sustainable tourism development of the area.

14 Proposed framework of the study

The most important factor for the success of the tourism industry in all areas, and particularly
rural areas, is the buy-in of local residents, looking at the perceived improvement of the quality
of life that will then influence the attitudes toward sustainable tourism development (Bajrami et
al., 2020:1). These authors conclude that the resource usage will then be linked to prosperity,
with local communities protecting and supporting tourism as an economic activity. Nunkoo
(2016:590) argues that a fundamental need for developing a sustainable tourism industry is
positive community involvement and support. The participation of all stakeholders, through the

tourism planning stages, is of great importance to avoid conflict.

The understanding of residents’ views and getting full support is valuable for goodwill and
cooperation of the community for the successful and sustainable development of tourism (Lee,
2013:38). Gursoy et al. (2010:381) acknowledge the total support of tourism development if
tourism benefits are seen by communities as outweighing negative consequences in

undertaking tourism development (Gursoy et al., 2010:384). Such cooperation enables the



industry to improve the tourism environment, resulting in enhanced natural and cultural

protection (Vargas-Sanchez et al., 2009:377).

For this study, a path model of social exchange as a theoretical framework is used. Yan et al.
(2016:646) explain the social exchange theory (SET) as:

“... seeking to explain the behaviour of individuals in the process of resource exchange that
is encouraged by the desire to receive a resource that one does experience through such
contact”.

Kim et al. (2015:21) define the SET as a “psychological and sociological perspective that gives
an insight to progress in changes planned and stakeholder involvement in social exchange
and stability”. Hgegh-Guldberg and Fuglsang (2015:4) describe a path model as a “general
sociological theory that seeks to clarify the sharing of resources between locals and tourists”.
A path model further stipulates the power in social exchange as important in determining the
ability of partners in exploring the advantages brought by a path model. When there is a mutual

benefit between partners in social exchange, sustainable tourism will be realised.

15 Background to the research question

Against the background of the research problem, elaborating upon the sustainable
development of Wild Coast Tourism is needed. According to Kumar et al. (2015:35),
sustainable tourism is needed for tourism activities that motivate investors to continue investing
in the local economy creating jobs, enhancing customs and livelihood, and conserving the

ecosystems.

The first definition of sustainable development came in 1987 from the Brundtland Commission
and reads that “development that meets the needs of the present without compromising the

ability of the future generations to meet their own needs” (Kates et al., 2016:2)

Development is not only the development of an area or the infrastructure but is a human life
transformation, which means that the development process has a human and emotional quality
and function (Lennox et al., 2014:178). According to Waligo et al. (2013:59), the viability of
sustainability remains a key issue in sustainable tourism and is inherent in the concept of

viability in a balanced environmental setting.

Developmental success depends on a total governmental approach that should focus on the
aims of development, the national economy, and social-economic improvement, and that the
policy must continuously support such aims (Lee, 2013:38). Sustainable development provides
more opportunities for improving economic growth, protecting eco-systems, improving the life
expectancy of the local communities, and fostering co-existence of tourism development and
environmental quality with tourists in the area. Policy formulation becomes critical in all the

planning processes.



1.6 Research aim

The aim of this study is to investigate how sustainable tourism development in the Port St
Johns Municipal area can be achieved by involving the local population, and also how to

improve the lives of the community.

1.7 The research question

A key question for this research is how sustainable development of tourism in the Port St Johns
Municipality can be achieved by involving the local population.

The following secondary questions were also formulated for the tourism sustainability in the
Port St Johns Municipality are:

I What are the core pillars for sustainable tourism development in Port St Johns?

. How can the community be involved in, and benefit from, sustainable tourism

development?

iil. To what extent will the natural heritage of the area be affected by any development

and how can it be protected?

1.8 Research objectives
Developed from the research questions are the following objectives, to:

o Investigate how the community can be involved in, and benefit from, sustainable
tourism development.

o Establish the core pillars for sustainable tourism development.

o Establish the extent that the natural heritage may be impacted by tourism related
development.

o Develop strategies for sustainable tourism development in the Port St Johns area.

This research also addresses two secondary issues, namely Public Private Partnerships
(PPP), and the establishment of infrastructure in support of sustainable development. The
government (provincial and local) and the private sector need to discuss strategies and
develop a programme of action through a partnership that includes all the affected
communities. The stakeholders should propose programmes that will positively impact and

contribute to development.

A clear strategy for sustainable development encompasses the development of infrastructure
capacity that is of the utmost importance for sustainable tourism development; roads, railway
lines, airports, and sea transport, for adequate transport services are crucial for tourism

development. International donor organisations such as the United States Agency for



International Development (USAID), the United Nations World Tourism Organisation
(UNWTO), the European Union (EU) and other organisations should become partners in
ventures if the development is to be achieved. These organs have the expertise and capacity
to run projects of development, and the financial muscle to donate to the projects to achieve
one of the Sustainable Development Goals (SDGs) — (SDG:14) to reduce poverty and
unemployment, and create economic prosperity (United Nations, 2015a).

1.9 Significance of the proposed research

The proposed research could assist with possible strategies for the tourism development in
Port St Johns Municipality, including:

o Involving the local communities in the strategic planning and execution of the plan
of action for sustainable development of tourism.

o Fulfilling all the required standards on environmental analysis before the
exploration of the raw materials (ilmenite, rutile, and zircon), by identifying key
tourism hot sports with sensitive flora and fauna, and the further construction of the
N2 toll road for the benefit of the local communities.

o Helping the execution of a sustainable tourism development program, and

o Assisting in conserving the natural resources of the municipality.

1.10 Research design and methodology

According to Ntonzima et al. (2014:14), a research methodology is aimed at testing the nature
of the dimension dealing with the primary purpose and objectives of the study. For this study,
both a qualitative and quantitative methodology was used. The use of both qualitative and
quantitative methods is meant to provide balance in the research by using the strengths of
both methods to minimise the weakness of the other. According to Molina-Arizona et al.
(2018:412-414), the use of mixed methods improves the quality of research through the use
of multiple data sources, and through triangulation of data from multiple sources robust results

are established.

The primary instruments used for data collection were in-depth interviews, questionnaires, and
a literature review. A total sample size of one hundred participants (n=100) was used. The
sample included municipal managers, traditional leaders, government officials and members
of the community. A municipal manager (1), a traditional leader (1), an Eastern Cape Tourism
Board development official (1), Department of Economic Development, Environmental Affairs
and Tourism: Eastern Cape Province (1), and the local community in all districts comprising

tourism teachers (10), businesspeople (15) and the public (61) were consulted. The researcher



contacted the officials first to set up appointments on suitable dates on which the interviews
could be held.

The composition of the sample was determined to include people who are involved in tourism
at the local and national government levels. This was achieved by the inclusion of a municipal
manager, an official from the Eastern Cape Tourism Board and another from the Department
of Environmental Affairs and Tourism. The inclusion of a senior traditional leader of
AmaMpondo was done in recognition of the key role of traditional leaders as the custodians of
local culture and also in recognition of their role in land allocation (Ainslie & Davis, 2013:27).
The businesspeople have an interest in, and operate for, tourism and other businesses in Port
St Johns, which makes them better suited for the study.

Businesspeople understand the challenges that the business community experiences.
Teachers who teach business studies, economics, and tourism are consulted in the study.
These participants have a better comprehension of the business activities in the area, and
scholarly literature available on tourism and economic development of the area. The general
public was randomly chosen by the use of means discussed in the fifth chapter, as they are
either directly impacted by the lack of development in the area, unemployed, or breadwinners
for their families, or supporting bigger families due to the high unemployment in the area. Some
are working in the other sectors of the economy and have a better insight into the challenges

and prospects of developing Port St Johns.

An in-depth literature review of secondary data was used to investigate the potential of the
sustainable tourism development of the Port St Johns Municipality; books, journals, the
internet, and other publications were used as secondary sources. When researchers use data
from other researched information in connection with research problems, this then constitutes
secondary data (Flowerdew & Martin, 2005:129).

Data analysis was done using computer-based analysis programme packages and also
manually. The free open-source programmeR was used to draw the graphics, as reliable
computer software for analysing data was used for this study for quantitative analysis. The
qualitative data collected through interviews was electronically stored on the researcher’s
laptop, with the researcher’s phone being used as a means of recording and transferring the
interviews to the laptop. Once transferred to the laptop the files were password protected to
ensure data privacy and also to limit access of the data to other persons. A narrative analysis
of the qualitative data was done using the research questions and objectives as the analysis

guide.

Steps were also taken to ensure the reliability of the data collection instruments and also the
validity of the collected data. Reliability is a measure of the ability of a measuring instrument

to produce consistent results (Polit, 2014:1713). In this study, a retest reliability score was
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calculated to determine the consistency of the results. A pilot study was conducted in which
10 conveniently sampled individuals were given the questionnaire and then the same
guestionnaire was readministered after two weeks. The correlation coefficient of the score was
then calculated. The calculated correlation coefficient was 0.78 which, according to Polit
(2014:1717), indicates the acceptable reliability of a measuring instrument. The validity of the
quantitative data was checked through the calculation of Cronbach alpha values of the sample
responses using SPSS. The Cronbach alpha value obtained was 0.76 which is above the
minimum acceptable value of 0.7 as recommended by Polit (2014:1718).

For qualitative data, the concept of validity is replaced by data credibility (Yilmaz, 2013:319).
To ensure qualitative data credibility data triangulation was used, that is the data from the
different respondents was examined to see if it leads to convergent results. This was done by

showing agreement between the study results and the results of other related studies.

1.11 Ethical requirements

Participants were informed of the nature of the study and participation is voluntary (see
Appendix C). Confidentiality was guaranteed as the names of participants would not be
recorded anywhere in the research. Participation was voluntary and there were no penalties
for non-participation. Participants were free to withdraw at any stage or time during the study
without giving any reasons. Participants were not obliged to answer all the questions. They
were not paid but were asked to sign a confidentiality letter and describe their understanding
of the research. This was a voluntary project. The researcher was honest in collecting and
analysing data and reporting the findings. Ethical clearance was granted for this study by the
Ethics Committee of the Faculty of Business and Management Sciences at the Cape Peninsula
University of Technology (see Appendix A).

The records of the study will be the property of the Cape Peninsula University of Technology
for the period that the findings are relevant. Specifically, the Tourism Department, libraries of
the Cape Peninsula University of Technology, and the post-graduate office will keep the

records.
1.12 Chapter outline

Chapter 1
Chapter 1 offers an introduction to the research study and outlines the statement of the

problem, research methodology and research objectives.

Chapter 2
Chapter 2 focuses on following the key themes discussed in the literature review: the topics of

tourism, sustainability, sustainable tourism development, rural tourism and infrastructure
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development, the tourism environment, community-based tourism, eco- and marine tourism in

the Port St Johns area, and the SET are addressed relevant to the study.

Chapter 3

Chapter 3 focuses on the importance of Public Private Partnerships, and their challenges.

Chapter 4

Chapter 4 focuses on governance, development, local economic development (LED) and
policies. The chapter analyses the resources available in Port St Johns required for running a
sustainable tourism industry. This chapter further investigates available legislation on
sustainable tourism development and spatial initiatives. Stakeholder involvement in the

development of tourism in Port St Johns is discussed.

Chapter 5

Chapter 5 outlines the research methodology used in undertaking the research study. Samples
are chosen according to their role in society to have reliable data from all sectors. A total of
100 participants were identified and invited to participate in the study. A clear guide on how to
participate in the study and the responsibilities of both the researcher and participants was

stipulated. The steps to be used in data collection are clarified.

Chapter 6
Chapter 6 presents the research findings obtained by the research study and the analysis of
the results. This provided a clearer picture of the outcomes of the research results as analysed.

The strategies for sustainable tourism development (objective four) are presented.

Chapter 7
Chapter 7 presents the conclusion and recommendations of this research study. Objective four

is discussed and the development of the strategy for tourism development is outlined.
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CHAPTER 2
SUSTAINABLE TOURISM FORMS AND DEVELOPMENT: A
THEORETICAL STUDY

2.1 Introduction

The following key areas are discussed in the literature review: tourism, sustainability,
sustainable tourism development, rural tourism and infrastructure development, the tourism
environment, community-based tourism, eco- and marine tourism. In the discussion of each of
the topics given above, the relevant definition is given and the general aspects of each topic
are discussed and finally, the Port St Johns context is discussed in light of each topic. The
literature review concludes by looking at the SET and how it relates to tourism.

2.2 Tourism

The tourism industry is continuously growing despite global economic challenges according to
the United Nations World Tourism Organisation (UNWTO) former Secretary-General, Taleb
Rifai (Jucan & Jucan,2013:82). International tourism continued to propel ahead amidst threats
of safety and security the industry faced in 2013-2014, and safety and security challenges in
the Middle East and Japan (UNWTO, 2017b). The outbreak of Covid-19 in China in 2019
created a catastrophe for the tourism industry as it was declared a pandemic and spread
globally killing millions of people. In the first quarter of 2020, there was a decline in the global
number of tourists visits by 22%, as some countries in the world were completely closed for
international tourism (Sharma et al., 2021:1). From February 2021, 34% of worldwide
destinations were partially closed to international tourism but this number is subject to change
as new lockdown restrictions are introduced in different countries due to the resurgence of the
virus (UNWTO, 2021).

2.2.1 Definition of tourism

Many scholars have attempted to define tourism over many generations, and it is always a
very complex mission to offer a clear universal definition accepted by all scholars. According
to the UNWTO (2008), “this entails the movement of people to places outside their normal
environment for different purposes, other than looking for employment, as tourism is an
economic phenomenon”. This study considers several definitions of tourism in line with the

prescribed topic of the study.

Tourism, as a concept, was first discussed and a definition crafted after the First World War by
Hunziker and Kraft and their definition of tourism was accepted by the International Association
of Scientific Experts in Tourism (AIEST) (Burkart & Medlik, 1981:41). AIEST adopted this

definition in 1942, where tourism is defined as a group of activities and relationships that are
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a result of travel and stay of non-residents that are not going to result in permanent residents
or earning activities. Characteristics of tourism are identified as follows based on the definition
of Burkart and Medlik (1981:163),

o Tourism is a result of the movement of people away from their normal environment,
staying in a destination of choice.

o The two elements must be the movement away from home and staying at a
destination covered with activities, for example, sightseeing or sport.

o This all happens outside the residential place of the person(s) and the work
environment.

o The visitation to the destination is temporary and short-lived, spending not more
than a year, and

o The visit is without any intention to have permanent residence or work in the

destination.

Burns (1999:27) identifies three important elements that are highly phenomenal and

conscribed in the definition as inclusive of:

o Temporary leisure time
o Disposable income

. Travel ethic

There have been more developments in the study of tourism and improvement in scholarly
work over the years with many different definitions. This summary assists in defining and

understanding the definitions as presented.

The following definitions do not differ conceptually from the original definitions above but show
the scholarly projects done in tourism over the years in simplifying the definition of tourism as

a concept.

Tribe and Liburd (2016:45) define tourism “as the study of humans away from their habitant
network and usual environment, and their dialectic relation”. Giampiccoli and Saayman
(2017:12) argue that tourism is associated with poverty alleviation in the developing world,
because of such movements of people. The movement of people away from their homes
enables economic activities to take place at the destination, enabling governments to reduce
high poverty levels through employment and taxes. The focus in these areas should be on
community-based tourism and responsible tourism, not necessarily conventional tourism
(Abdelati & Bramwell, 2015:213). Conventional tourism is defined as travelling to a destination
where primary attractions include flora, fauna, and cultural heritage. The natural environment

is understood to be the bases for which tourism depends on and strives.
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2.2.2 Importance of tourism

Zolfani et al. (2015:1) acknowledge the importance of the travel and tourism industry and
recognises that it is one of the largest industries in the world. Rogerson (2017:16) notes that
tourism is one of the key important sectors of a country’s economy, and it has a great potential
to play a key critical role in achieving the goals and objectives for the development of South
Africa. Port St Johns is one of the areas that have great potential for rural tourism, as it is
located along the coast of the warm Indian Ocean (Gwedla & Shackleton, 2017:14). The
coastal area of South Africa is rich in seawater resources, which play an important part in
supporting sustenance, and contributing to food security in poverty-stricken rural communities
(Calvo-Ugarteburu et al., 2017:214). A theoretical approach to sustainable tourism
development in Port St Johns is one of the key primary areas elements to be applied in this

study.

There is a clear indication that local (domestic) and international tourism is one of the critically
important vehicles of cultural exchanges, providing a platform for personal experience which
has survived from the past, as well as contemporary life and society (Jugmohan et al.,
2016:129). Tourism relies on the economic benefits of cultural resources and most importantly
is a generator of economic development when managed properly. By facilitating cultural and
social exchange, tourism plays a part in lessening intolerance between different cultural and

tribal groups and people of different nationalities (UNWTO, 2017a).

Tourism can also play an important part in environmental sustainability through conservation
efforts. According to Sutawa (2012:415), it is easy to encourage communities to contribute to
conservation efforts if they benefit from the tourist activities in their community. Additionally,
tourism involves setting up national parks and/or heritage sites which are crucial for
conservation efforts. Growth of tourism is in many instances related to improved infrastructure
in communities, and tourism can serve as a nucleus for the development of other supporting

industries and businesses like banks and health care facilities (Cankurt & Subasi, 2015:21).

2.2.3 Key pillars of tourism

The success of the tourism industry rests on several pillars or certain prerequisites. The key

pillars of tourism are discussed below.

2.2.3.1 Natural resources

Many aspects of tourism are highly dependent on the environment, and tourist activities
depend heavily on the natural and cultural environment (Goh, 2017:43). Crouch and Ritchie
(1999:150) define natural resources “as the nature of the basic resources of the environment
that lays the foundation of tourism as inclusive of flora and fauna species”. Natural resources

are viewed as an alternative income generation activity for rural communities (Akbar et al.,
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2016:160). The unigueness of rural destinations in terms of nature, cultural and ethnical
elements which successfully attract tourists and encourage visitations to unique rural
destinations must be developed and protected (Hernandez et al., 2016:55). All of these are
natural elements that enhance the value and competitiveness of a tourism destination in any

part of the world.

2.2.3.2 Tourism products and services

Dwyer and Kim (2013:375) agree that tourism destinations are a combination of tourism
products amalgamated to attract tourists into a destination, and these products are anything
from facilities and environmental resources to services. It is always advisable to conserve or
protect natural resources to maintain the quality of rural tourism products (Reimer & Walter,

2013:123). Tourism products include National Parks and heritage sites.

2.2.3.3 Conservation of the natural environment

Ridderstaat et al. (2016:85) state that the failure or success of tourism in a country area or city
has a direct link to the quality of the tourism environment. Social and economic benefits are
reliant on the environmental benefits of tourism more than any other sector comparatively. All
of this leads to the improvement of the tourism environment with clear guidelines for the

conservation and protection of the tourism environment.

2.2.3.4 Inclusion of stakeholders

Chirozva (2015:198) noted that a multi-stakeholder approach accompanied by community
activism in ecotourism development is important for the successful planning of any project.
Several researchers concur that the inclusion of the local population in the host community is
necessary for tourism development (Sutawa, 2012:413; Kavaliasuske & Kocyte, 2014:209;
Herrera et al., 2018:90).

2.2.3.5 Infrastructure

Roy (2014:172) sees infrastructure as a significant tool for travel and tourism competitiveness.
2020 Vision forecasts by the UNWTO (2010a) are said to focus on international arrivals with
projections of nearly 1.4 billion tourists globally in the year 2020. The four “A’s” of tourism
getting the highest consideration (attractions, access, amenities, and ancillary services), are
all recognised as competitive amongst global players (Yoon et al., 2001:366). The four “A’s”

are all the business activities involved in tourism, explained with examples below:

. “Amenities: shops, restaurants, cafes, public transport, tourist information and

public toilets”.
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. “Attraction: natural attractions such as waterfalls and beaches, and built attractions
such as the Arts Cape in Cape Town, and private business developments such as
Gold Reef City in Johannesburg”.

o “Access: transportation such as aircraft, trains and boats, or infrastructure such as
tarred or gravel roads, airports, seaports and rail networks”.

o “Ancillary services, entire travel experience very comfortable, safe, secure and

convenience”.

2.2.3.6 Policy

Policy regulations in the destination country play a key role in tourism

2.2.3.7 Safety and Security

Regions or countries that have high levels of conflict, high crime statistics and records of
terrorism activities tend to be less favourable as tourism destinations (Joshi et al., 2017:831)

2.2.3.8  Human resources and affinity

This includes the general levels of education of the host community, the presence of human

capital and the general attitudes of the host community towards visitors (Joshi et al., 2017:831).
2.2.4 Challenges facing Tourism

2.2.4.1 Healthissues

At the beginning of February 2021, 32% of all tourist destinations globally (69 in total) were
closed to international tourism (UNWTO, 2021). Of these tourist destinations, just over half (38
destinations) had been closed for at least 40 weeks due to the Covid-19 lockdown. At the time
of writing (early 2021), about 34% of global destinations are still partially closed to international
tourists (UNWTO, 2021). UNWTO Secretary-General Zurab Polilikashvili supports travel
restrictions as they restrict the spread of the virus, although they are but one way of reducing
the spread. The tourism industry, under the control of individual national governments, will
analyse available data on Covid-19 statistics to decide when to restart operations in the
industry (UNWTO, 2021).

2.2.4.2 Environmental degradation

The traditional focus of tourism has been to increase the number of visitors to a tourist
destination, it has been shown that such tendencies disregard the carrying capacity of the
tourist destination leading to environmental degradation (Benner, 2019:2). If not managed
carefully tourism expansion can be harmful to the environment (Kavaliasuske & Kocyte,
2014:208). Practices such as pollution and unauthorised hunting or harvesting of rare species

are all negatives that can result from the expansion of tourism.
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2.2.4.3 Cultural and identity erosion

In some instances, tourism has been known to lead to the distortion of local cultures and
influence the spread of unwanted behaviours (for example prostitution and drug abuse)
(Benner, 2019:4-5).

2.2.4.4 Financial leakages and inequitable distribution of profits

Simon et al. (2015:723) describe leakages as the amount of tourism-generated revenue that
leaves the destination. These leakages, if they exceed a certain level, leave the local
population impoverished and are a sign of exploitation of the local community through tourism.
Another problem related to unequitable resource distribution is the tendency of tourism to raise
the cost of living in areas that are popular destinations (Benner, 2019:5).

2.3 Sustainability

The word “sustainability” originates from the Latin sus tenere, meaning to “hold up or to
maintain”. The focus of sustainability is on responsible use by the current generation of natural
resources in a way that does not damage the environment or deplete the resources. The new
trend in the world across all industries is about the sustainability of industries, and much
tourism research focuses on the sustainability of the tourism industry. Some definitions of

sustainability are presented in the next subsection.

2.2.1 Definition of sustainability

Spangenberg (2017:311) defines sustainability as the “development that meets the needs of
the present generation without compromising the ability of future generations to meet their own
needs using the same resources”. The definition was first accepted by the World Commission
on Environment and Development (WCED), popularly known as the Brundtland Commission,
in 1987 (Grubb et al., 2019:1). The WCED definition is the most accepted and appears in many
books and journals about tourism while tourism is not mentioned in the definition (Grub et al.,
2019:2). Liu (as cited by Zolfani et al., 2015:197), defines sustainability as “development that
involves a clear role of government and the state, in planning for future living conditions of the

community”.

2.3.2 Sustainability in tourism

Sustainability is an important component of tourism influencing policy and management and is
influenced by politics and governance. Hall et al. (2015:171) argue that tourism sustainability
should be contextualised as encompassing the relationship between the natural environments
and social-economic thoughts. Sustainability should therefore be seen in line with the

development of tourism enhancing communities and the tourism environment. A
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comprehensive definition of sustainability in tourism is provided by the UNWTO, who,

according to Janusza and Bajdor (2013:524), defines sustainable tourism as:

...tourism which leads to the management of all areas, in such a way, that the economic,
social and environmental needs are being fulfilled with the cultural integration, ecological
processes, biodiversity and supporting the development of societies.

2.3.3 Ensuring sustainability in tourism

Having defined sustainable tourism, consideration is necessary of what needs to be done to
ensure sustainability in tourism. According to Janusza and Bajdor (2013:524), the framework
for ensuring sustainability in tourism must consider environmental, social and economic

factors. The considerations that need to be made are illustrated in Figure 2.1 below.

Environment

. Balancing the use of
Balancing the use of Env'nrm::nu resources
Enviornmental resources and changes to the
and the :'a:no:m benefits Sodial/communoity values
o of those enviornmental

resources

Economic

Balancing economic growth
and development and the
impacts of development on
comminuty/social vakues

Figure 2.1: Elements of sustainable tourism
Source: Janusz and Bajdor (2013:524)

Figure 2.1 above shows that sustainability in tourism is achieved when there is a balance
between the use of environmental resources for economic growth, a balance between
economic growth and social values and finally a balance between the use of environmental

resources and social values.

Other recommendations for ensuring sustainable tourism found in the literature include

recognition of the negative impacts of tourism (Kavaliasuske & Kocyté, 2014:209). They add
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that determining the carrying capacity of a tourist destination, educating the hosts, the visitors
and providers of tourism is also necessary for sustainable tourism. Additionally, the existing
policies related to tourism play a part in ensuring sustainability in tourism (Kavaliasuske &
Kocyté, 2014:209).

2.3.4 Assessing sustainability in tourism

Assessing sustainability in tourism is not an easy task (Simén et al, 2015:723). One indirect
way of assessing whether tourism is sustainable is by calculating the financial leakages (Simén
et al, 2015:723). Financial leakage, as defined earlier, is the amount of generated revenue that
leaves the tourist destination. However, due to the complex nature of the calculations involved
most assessments of tourism sustainability are qualitative (Simon et al., 2015:4). An example
of a qualitative way of assessing tourism sustainability involves looking at the quality of life of
the host community (Janusza & Badjor, 2013:523).

2.3.5 The Port St Johns context

Because the tourism industry is sadly lacking in this area, it is difficult to assess whether any
action in this regard would be sustainable. Certainly, it is desirable, and the topic for this study,
that a vibrant tourism industry is established in the Port St Johns municipal area, even if this
development is initially limited to promoting an accommodation sector, especially if this is

planned and executed along the Wild Coast of this area.

2.4 Sustainable tourism development

Sustainable development focuses on processes that are used to manage changes in
development. The United Nations (2015) adoption of the eight Millennium Development Goals
(MDGs) 2000 in the UN headquarters in New York by 189 nations was designed to improve
the lives of the world's poor, targeting to reduce by half extreme poverty, and halting the spread
of HIV/AIDS by providing universal primary education. Davoudi and Layard (2001:7) highlight
the key focus of sustainable development as highly focusing on the quality of life central to the
humanity development. The United Nations has worked with all governments in the developed
and developing world, civil society groups, and some partners from the private sector building
on the 2015 agenda to reduce poverty and the spread of diseases (United Nations, 2014).
Most countries did not achieve the targeted outcomes of the MDGs by the end of 2015, and
new goals were set for 2030, and are called the Sustainable Development Goals (United
Nations, 2015a).

At the Rio Summit of the United Nations in 1992, countries committed to developing a set of
universal SDGs to build on the MDGs that expired in 2015 (Griggs et al., 2014:1). Tourism was

seen as one of the tools for reducing poverty and protecting the natural environment, which
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lays a foundation for the tourism industry to prosper, and therefore contributes to poverty
alleviation. Sustainable tourism is in line with the key objectives of the SDGs (United Nations,
2015a) which are to end shortages of food in the world, end starvation, improve the availability
of food, encourage lasting agricultural practices, and ensure a good lifestyle for all (Zimm et
al., 2018:09).

2.4.1 Definition of sustainable tourism development

Zolfani et al. (2015:4) consider sustainable tourism development as development that meets
the needs of the present and host areas while preserving and intensifying changes for the
future. Sustainable tourism development is seen by scholars as influencing the management
of all-natural resources in a way that economic, social, and exquisite needs are met while

maintaining cultural integrity, ecosystem and all life supporting systems (Kiper, 2013:779).

2.4.2 Ensuring sustainable tourism development

The following outlined considerations are of key importance to ensure sustainable

tourism development:

o “Not using non-renewable resources faster than renewable substitutes can be
found”.

o “Not using renewable resources faster than they can be replenished and”

o “Not releasing pollutants faster than the biosphere can process them to be

harmless emphasises the use of renewable energy to minimise dangerous gas

emissions that escalates global warming” (Lélé, 1991:609).

This argues for the adoption of sustainable practices by tourism industry firms, governments
and organisations can be beneficial in a commercial sense, while at the same time acting to
maintain the long-term viability of the tourism industry. Sharpley (2014:42) states that
sustainable development needs to be underpinned by three fundamental principles, namely

holism, futurity and equity. A brief outline of the terminologies is important:

o “Holism: Development needs to be considered in an integrated way within a global
political, socio-economic and ecological context.”

o “Futurity: There is a need for due regard to be given to the long-term appropriate
use of natural and human resources.”

o “Equity: Development should be fair and equitable providing opportunities for

access into and use of resources for most societies” (Sharpley, 2014:42).
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These fundamental principles outline a clear relationship between the tourism environment,
people's wellbeing economically, and the natural tourism environment as the foundation for
the existence of the tourism industry and the benefits thereof. Another important factor
necessary for sustainable tourism development is the consideration of the views of the host
population and the visitors (Herrera et al, 2018:91). It has been noted that divergence of
interests between the hosts and the visitors can compromise sustainable tourism development,
therefore it is important for authorities to manage incompatibilities between the hosts and the
visitors (Herrera et al., 2018:91).

2.4.3 The Port St Johns context

The sustainable development of tourism in the Port St Johns area is informed by the objectives
of the Spatial Development Initiative (SDI) in the Wild Coast which indicate a link with the
sustainability agenda on rural development, following are the key objectives of the Spatial

Development Initiative to:

o “Generate sustainable economic growth and development in the Wild Coast”.
o “Generate long-term and sustainable employment for the local inhabitants”.
o “Maximise the mobilisation of private investment, especially in the context of

community tourism development”.
o “Explore the under-utilised location and economic advantages of SDI export-

orientated growth”, and

“Exploit spin-off opportunities from tourism investments for the development of
Small and Micro Medium Enterprises (SMME), and the development of local
communities” (Rogerson, 2001:267).

The major role in SDIs is driven by the national government and focuses more on sustainable
economic growth and sustainable community development. As tourism was identified as an
economic driver in the Port St Johns area, sustainable development must be central in the

growth plan and community empowerment (South Africa, 2012c).

25 Rural tourism

Rural areas are always facing complex challenges and are isolated from the mainstream
economy, caused partially by the migration of skilled and unskilled workforce to the urban
areas in search of better working conditions (Williams, 2001:235). The poorest of the people
usually stay in rural areas in developing countries and South Africa is no exception (Kepe &
Tessaro, 2012:134). Rural tourism became very popular in recent years due to increased
popularity among people in urban areas seeking to get away to a natural environment (Avcikurt
et al., 2015:26).
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Visitors’ knowledge and experience in rural destinations are still limited and as such, the
demand for rural tourism is seen to be on the rise (Kastenholz et al., 2018:134). In some
developing countries, rural tourism is viewed by authorities as guests received by villagers as
a source of extra income through accommodation and meal provision in private homes,
including tourist guiding and event management of tourists (Sass, 2017:168). The reason for
this conclusion is based on the level of organisational preparedness of the government of a
country with no research or good governance. Natural resources and cultural landmarks are
attractive to tourists and are mostly situated in rural communities which then act as attractions

that are part of the tourism industry.

2.5.1 Definition

Rahmani et al. (2013:395) define rural tourism as the “...total activities undertaken by
governments, people and farmers for recreation, tourist attraction and relaxation and also by

tourists within rural areas.”

2.5.2 Characteristics of rural tourism

Property development is not the focus of rural tourism, unlike developed resorts, but is created
to recycle and use existing properties and heritage resources as tourist accommodation and
attractions, and is aimed at ending the economic isolation in rural areas (Rahmani et al.,
2013:396). Rural tourism does not require huge capital investment but a great need of
infrastructural development (Irshad, 2010:18). These areas are developed with a focus on rural
people, by rural people, and happen to be new to tourism entrepreneurship at a small scale
and a lower cost (Lane & Kastenholz, 2015:1131).

The countryside provides varied experiences as both demand and supply considerations are

special to the countryside villages and small towns:

o “Personal contact is important with local people; this is of particular value to small
enterprises”.

o “Physical activity and environment including people interaction”.

o “Informal partnerships formed between accommodation and attractions leading to

unplanned destination activities”, and
o “‘New products are invented in some rural environment with rich heritage”
(Rogerson, 2010:481).

Rural development refers to several characteristics, inclusive of economic expansion,
expansion use of resources, upgrading, higher levels of mechanisation, and constitutional
freedom (Charfeddine & Mrabet, 2017:138). Development further influences characteristics

such as population growth, lengthening of lifespan, quality health provision, educational
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standards, urbanisation, the spread of income, wealth distribution, industrialisation, and energy
consumption (Garrett & Mitchell, 2001:171). Garrett and Mitchell add that rural development
has as its chief focus increasing economic capabilities, innovation, human resources
development and diversifying economic activities in rural areas. In this study, the focus is on
the rural community of Port St Johns indigenous people that are highly illiterate and mostly
unemployable due to a lack of skills (Ntonzima, 2014:19).

The merging of great influential features of modern life, changes in consumption, and new
means of transportation outside normal modern city attractions are at the centre of what is
represented by rural tourism, which focuses on economic, socio-cultural, the natural
environment, and total political changes (George et al., 2009:1). Rural topography, landscape,
and local communities which are unique with a distinct lifestyle entrenched in local culture, has
always been the target of new markets and destinations. Sharpley (2002:233) says that rural
tourism is seen as a way of improving economic fortunes, social cohesion, and regeneration.
Through spatial development, tourism could be an important catalyst for rural socio-economic

development of the rural economy (Murray & Kline, 2015:1198).

The tourist focus has declined in the protected areas in the developed world focusing to
established protected areas in the underdeveloped world with a major boost in revenue
generation and job creation for locals (Karanth & DeFries, 2011:139). The change is brought
about by the tourists’ demand for improved facilities with excellent service, and mostly the new
protected environmental places subscribe to the new trend of environmentally friendly use of
resources (South African National Parks, 2013). The UNWTO (2017a) developed prospective
guidelines for sustainable development focusing on environmental indicators for the sector
(tourism) which includes reduction of pollution, waste solutions and mitigation of climate
change. With that said, a greater need for innovation by the management agencies responsible
for managing the protected areas to attract tourists while conserving the environment and
creating employment and reinvesting some revenues in improving the services and the

infrastructure.

2.5.3 Rural tourism as avehicle for community development

Unplanned or poorly planned tourism creates unbalanced development and weakens the
resource bases (Ghosh & Siddique, 2017:65). Tourism development should be community-
centred and a model for such development should be used. The Benign Tourism Development
model is still the best model for the development of community tourism, focusing on human
development and personal and institutional capacity to manage local resources (Giampiccoli
& Mtapuri, 2014:638). The Benign Tourism Development model places people at the centre of
any personal development improving the lifestyle of the people. The main aim should be

towards acceptable achievements for the local people from external business while conserving
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the physical, the human biology and the culture for the future benefits of the community
(Giampiccoli & Mtapuri, 2014:638).

Rahmani et al. (2013:396) summarise the impact of rural tourism as:

“...Improving the cash flows in rural areas, encouraging production of tourism products by
locals, promoting local talent utilisation, attracting investment in rural areas, increasing
employment opportunities as it requires little skilled labour and improvement in health
facilities”.

2.5.4 Challenges facing rural tourism

Despite the great potential that rural tourism has, it has its own limitations and challenges
Rahmani et al. (2013:395). Some of the challenges faced by rural tourism affect other forms
of tourism as well. The challenges faced by rural tourism as summarised by Rahmani et al.
(2013:395-398) are; minimum government planning and investment, lack of skilled personnel,
poor or lack of infrastructure, social and cultural conflicts between locals and visitors, lack of

licence regulations, environmental degradations and inflating the cost of living in rural areas.

2.5.5 The Port St Johns context

Some Spatial Development Initiatives (SDIs) are being implemented by the South African
government, with a specific focus on Wild Coast agritourism, amongst other developments. An
agritourism SDI was the possible solution to the challenges of unemployment, which bring into
the equation land reform, community involvement in the management of resources, and

aggressive competition over those resources (Bufquin et al., 2018:57).

2.6 Types of rural tourism

Rural tourism then encompasses different types of niche activities within a bigger niche of
activities, such as agritourism, farm- and adventure tourism, and indigenous tourism, food and
wine, and cultural tourism which results in a complex, multifaceted activity (Lane & Kastenholz,
2015:177).

2.6.1 Agritourism

Sidali et al. (2017:1179) define agritourism as a “combination of human needs that must be
met in terms of sustainability, suitability, beautification and comfortability of agricultural
products”. Local farmer’s markets, agricultural community projects and local farm-food festivals
are important components of the networks that are built around the concept of local food in
traditional rural areas (Yang et al., 2010:374). Edwards-Jones et al. (2008:271) identify a close
relationship with consumers interested in local cuisines, produced in an environmentally
sustainable background with socially responsible humanity creating agri-food networks. Rural

areas are blessed by many historic, natural, and social qualities spreading a combination of
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activities. Agritourism is therefore a result of agricultural activities and rural or farm tourism
(Yang et al., 2010:375)

Agritourism has become very important as a form of tourism in both developed and developing
countries. Agritourism is popular in the Western Cape involving such activities as olive farming,
fruit farming, strawberry picking, tasting of wine and cheese, bird watching, and ostrich- and
horse riding (Rogerson & Rogerson, 2014:94). The government of South Africa planned, as
far back as 1999 through the Spatial Development Initiative, to focus on the Wild Coast
agritourism (Kepe et al., 2001:2) but till today in 2021, there are no developments. Agritourism
in Port St Johns has no infrastructure and faces challenges with land reforms.

2.6.1.1 Challenges of agri-tourism

The challenges of agri-tourism development are of concern, and border around a lack of
required skills, experience and training; tourism development is needed to enhance the
development of the necessary skills (Koutsouris, 2008:240). All stakeholders in a socio-spatial
environment need to interact and draft a plan for their projects to achieve sustainability. The
importance of sustainability has been specified by Koutsouris (2008:245) as a tool in
maintaining agricultural tourism projects through networks and different stakeholder
engagement. Agri-tourism is practiced in a rural environment with indigenous people who are
inclined to their cultural practices. A clear understanding of cultural tourism is important, hence
it provides strength to rural tourism development, and the focus must explore cultural tourism
as well (Rambodagedara et al., 2015:45). Another challenge facing agritourism is that farmers
are not getting the maximum benefits of their conservation efforts of heritage sites on their
farmlands, which may compromise the sustainability of these conservation efforts (LaPan &
Barbieri, 2013:1).

2.6.2 Cultural tourism

Culture is a deeply embedded aspect of tourism, evolving continually in a society. Abascal et
al. (2016:1360) defined cultural tourism as attending art performances, theatre, music
concerts, arts/museums/galleries, craft studios, traditional festivals, cultural festivals, craft and
cultural events, historical buildings/sites, and monuments that are visited by cultural visitors.
The United Nations World Tourism Organisation, in 2010, acknowledged the new trends in
tourism, of visiting tribal lands and experiencing different cultures, where wilderness areas

have seen tremendous growth worldwide between 2000 and 2010.

The South African Heritage Resources Agency (SAHRA) has, in 2021, eight world heritage
sites under its control: Robben Island, iSimangaliso Wetland Park, Cradle of Humankind,
Ukhahlamba-Drakensberg Park, Mapungubwe Heritage Site, the Cape Floral Kingdom, the

Richtersveld Cultural and Botanical Landscape, and the Vredefort Dome. They attract both
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international and domestic visitors, who are cultural tourism fanatics. A heritage site can be a
building or place of interest with cultural and historical significance. The SAHRA through
legislation is responsible for declaring cultural or historical sites according to the guidelines as
stipulated in the National Heritage Resources Act 25 (South Africa, 1999).

Heritage tourism scholarship links to the bigger scholarship of sustainable tourism as all these
sites are maintained and protected areas (Gravari-Barbas & Jacquot, 2012). South Africa is
the most-visited country in southern Africa and recognised for promoting regional and national
development as it has more historical buildings and statues emanating from the colonial era.
(Ranasinghe & Cheng, 2018). Tourism has the potential to change the culture of the
community by influencing how people perceive themselves and their identity looking at their

intangible cultural heritage, oral traditions and performing arts (Cassel & Maureira, 2017:9).

Lertcharnrit (2008:31-34) defined cultural heritage by describing key important products that
range from artwork, historical monuments, heritage sites, heritage buildings, and original urban
area history with the characteristic of originality. Kovathanakul (2006:177) defined cultural

heritage as “an inheritance from the past which contains events, places, and people”.

2.6.3 Indigenous tourism

Butler and Hinch (2007:163) say that indigenous people are a race of people who are endemic
or indigenous native to a region and are either the majority or minority group in the region. In
the case of Port St Johns, indigenous people are a majority being Amampondo. Indigenous
people are usually comprised of cultural groups that are linked together by racial
characteristics, language, beliefs, and kingship lines (Carr et al., 2016:1067). These people
may share common origins other than kinships, such as nationality, constructions of
individuality and ethnic identity (Rogerson, 2003:29). Traditional lands and natural resources
create the interdependence between these groups of indigenous people for both economic

development and shared cultural values.

Butler and Hinch (2007:5) highlight the direct involvement of indigenous people in tourism
through control or using their culture as a primary attraction, which is called indigenous tourism.
The impact of indigenous tourism is on the sustainability of jobs and the environment, which
are the backbone of the tourism industry. The local communities should be protected and be
involved in the LED plans to enable them to be part of the industry and beneficiaries of the
proceeds of tourism. Chang et al. (2012:684) identify the lifestyle and culture as the main

cultural attraction in a destination.

The Commonwealth of Australia (2009) acknowledges that indigenous tourism has great
potential for a positive impact in creating sustainable jobs as a way of protecting the cultural

and environmental heritage (Inbakaran et al., 2007:3). The rural areas are marked by many
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skills shortages and skills-migration to the cities with a high number of
unemployed/unemployable people. Ruhanen et al. (2013:46) highlight the popularity thereof
of indigenous tourism amongst the international tourist markets than the local tourist market.
This popularity sustains the industry but only if all elements of tourism sustainability are
complied with. The natural resources lay a foundation on which the tourism industry flourishes,

mostly found in rural settings and natural and man-made attractions.

There were a few museums started after 1994, including the Robben Island and District Six
Museums in Cape Town, and the Apartheid Museum in Johannesburg (Grobler, 2008:163).
There was also indigenous tourism development around townships, and township tours are
now very popular focusing on township livelihood (Ivanovic & Saayman, 2013). Heritage could
contribute to social cohesion which is a challenge in South Africa. Butler and Ivanovic
(2016:65) argue that cultural heritage in South Africa should be representative of the country’s
rich diversity. In the past, there has been a focus on wildlife and nature tourism but little on
indigenous tourism, meaning that a strong focus should be on indigenous tourism as well
(Saarinen & Rogerson, 2015:210).

Indigenous knowledge amongst communities on traditional ecology plays an importantly
significant part in retaining cultural identity and so contributing to sustainable natural resource
management, (Maroyi, 2017:138). The biodiversity of plants and animals is important to
humans and provides four basic categories of ecosystems: goods and services, regulation,
support, and culture. Protected areas are defined as geographical areas designated to achieve
specific conservation objectives (Article 2 of the Convention) (Convention on Biological
Diversity, 2004:1).

Empowerment as a theoretical concept has been applied to explore the marginalisation of
indigenous communities following colonisation, usually in the context of law-and-order issues
and the destruction of traditional social structures (Swanson & DeVereaux, 2017:79). Many
rural communities in South Africa are the most impoverished and must be given a greater role
in determining their futures. Chambers (1997, cited by Paul, 2006:185) proposed a
participatory rural appraisal (PRA) approach, which places greater emphasis on professional
planners and experts being facilitators rather than implementers and exploring in greater depth

indigenous technical knowledge systems.

2.6.4 Rural tourism and infrastructure development

Infrastructure in tourism plays an important part in development and is perceived as a tool to
unlock the development potential of any potential area (South Africa, 2012b). The former
president of the Republic of South Africa (Jacob Zuma) in his State of the Nation Address in

2011, presented an ambitious 20-year plan for infrastructure development in line with
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economic development and the spatial restructuring needs of the country (National Planning
Commission, 2011:240).

A Spatial Initiative Plan (SIP) has a range of economic and social infrastructure initiatives
across all nine provinces in South Africa, with much emphasis on poorer provinces like the
Eastern Cape and Mpumalanga (South Africa, 2012c:12). SIPs have, amongst other things,
enabling socio-economic activities that would support sustainable green energy initiatives, the
production of clean electricity transmission, for example, wind-generated energy and the
creation of networks to support economic development. The availability of this kind of support
will enable the creation of an integrated infrastructure for municipalities in districts with fewer
resources, and for capacity for upgrading water, electricity, and sanitation bulk infrastructure
(South Africa, 2012c).

New infrastructural provisions, upgrading existing infrastructure, and adapting some areas for
tourists’ use are some positive developments that should occur in a region (Roy, 2014:174).
This has led to more extensive research in tourism in aspects including competition between
different destinations with their competitive advantage leading to more tourists traveling around
the world with more contributions to more revenues and impacting on socio-cultural,
environmental, and economic aspects improving the image of the destination (Ahmed, 1991,
Butler & Boyd, 2000), and ecotourism with sustainability strategies all relating to sustainable
development (Clarke, 1997:228).

Tourism development in rural communities, small towns, and big cities has a direct
impact on all infrastructural maintenance and use, including roads, railways, car
parking in cities, electricity usage, information technology and general communication,

sewage collection and disposal, accommodation, and water supply

2.7 Other forms of rural tourism

2.7.1 Ecotourism

Ecotourism is seen as strategic in supporting the conservation of natural environments while
promoting local development and sustainability (Lanfranchi et al., 2014:224). Ceballos-
Lascurain (1996:109) is reported as the first person to use the term ecotourism and defined it
as an occurrence where travelling responsibly to unspoilt natural areas is encouraged, without

destruction, while promoting conservation of the socio-economic benefits of the people.

Tourism development industries affect communities directly by the interaction they have with
tourists (Sharpley, 2014:42). Ecotourism has brought about business activities and a
requirement of sustainable development in protecting the tourism environment and tourism

destinations. There is always a distinct complex relationship between tourism and protected
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areas, as bhusiness economics contradicts tourism sustainability values with contrasting
conservation focus on protected areas, while business economics talks to maximising profits
(Wilson et al., 2009:285).

This reflects a relationship of strong ties connecting tourism activities and the natural
environment in protected areas. Inherent natural resources attract tourists and are seen as the
foundation of tourism without which nature-based tourism cannot exist with the level of
visitation influencing their sustainability (Dodds et al., 2018:1555). Education and revenue
generation is enhanced by the number of tourist visits and biodiversity is encouraged to foster
more tourism activities limiting excessive visitation, as that has the potential to damage natural

environments which will then discourage people to visit (Wearing & Neil, 2009:8).

Picard (2015:819) states that ecotourism has become the prime focus of an extensive range
of private and public sector development initiatives worldwide, and especially in the islands of
the western Indian Ocean. Provinces or regions of the world that promote ecotourism usually
have a very fragile ecosystem, and natural or cultural values (Ok et al., 2011:1418). Ecotourism
emphasises the natural conservation of important tourism sites, and environmental education
for tourists is encompassed more in ecotourism (Sirakaya et al.,1999, cited by Chiu et al.,
2014:325).

South Africa is one of the popular ecotourism hotspots amongst international and local tourists
visiting national parks and game reserves (Buckley & Mossaz, 2018:60). There is a growing
number of tourists visiting South Africa as birdwatchers in areas where there are large numbers
of bird species and habitats, in mostly botanic gardens and centres of endemism, including the
West Coast National Park, the Garden Route National Park and the Bontebok National Park
(Biggs et al., 2011:84). These developments indicate an increase in tourist demand for the
development of infrastructure and an increase of human activities in protected areas which
must be managed well to avoid harming the environment and animals and birds in the areas
(Coetzer & Bouwman, 2017:1).

Ecotourism narrows the spectrum of outdoor tourism, making compulsory the observation of

the following three principles:

. Interest in natural/cultural areas;
. Contribution to nature conservation; and

o Benefits the local population.

Ecotourism generally encompasses tourism activities by tourists that are practiced in remote
places, different from their cultures, and for adventure with a greater focus on sustainable
activities, in the process promoting local control, and all this should have a sound economic

benefit. In most of the developed world ecotourism is seen as an important socio-economic
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tool, and governments are central to the sustainability of such development. Chirozva
(2015:198) agrees with the notion as raised by Moswete et al. (2012:74) on ecotourism
development as requiring a multi-stakeholder approach and community participation as critical
success factors. For Weaver and Lawton (2007:1169), ecotourism is the rallying point with
great support of private and public sector (governments) development initiatives.

Ecotourism, in mostly developing countries, has been identified as a tool for a sustainable
response to guard against environmental and cultural degradation and mass tourism (Dangi &
Jamal, 2016:454). According to Ceballos-Lascurain (1996), ecotourism, if managed well,
provides positive contributions to socio-cultural, environmental, and socio-economic aspects
of destinations offering sustainable solutions to cultural diversity and promotion of the natural

environment.
The following are the pillars of ecotourism:

o Promotion of conservation of natural environment and culture.

o “Involving local populations in social and economic benefits, job creators and job
creation, improving the infrastructure of the destination, and improving income
opportunities” (Debnath, 2011:457).

o Full “participation of the local population involving all other stakeholders in the
process, all being responsible in the running of the ecotourism activities” (Massi &
Nisco, 2018:168)

With this background, Ok et al. (2011:1417) acknowledge that ecotourism must form part of
sustaining tourism, that is, to promote both conservation and development. As ecotourism
generates new demands on local resources government and reduces the population's
dependence on social grants, economic activities improve. Ecotourism requires a less
economically developed environment and less investment compared to big tourist destinations.
Because of the environment, eco-tourists tend to stay longer, spending more money per day
and enjoying locally produced goods and services than normal traditional tourists (Rahemtulla
& Wellstead, 2001:6). A clear policy that focuses on ecotourism may help the local government
to discover new natural and cultural values and increase the level of awareness on

conservation.

2.7.1.1 Challenges of ecotourism

There are doubts among stakeholders, some researchers, scholars and local communities
concerning tourism, about ecotourism’s ability to make tangible contributions to conservation,
economic benefits, and improving lives of the host communities. The critics associate
ecotourism with colonialism as the term first appeared in a Parks Canada document in 1978

and is linked to Western conservation philosophy (McKercher, 2010:16). The interests of
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African people were not considered when drafting the legislation for wildlife management but
only the interest of investors, which are mostly foreigners Mackenzie (1988). The managers of
these protected areas are always in conflict with communities when land issues arise
(Tessema et al., 2010:493).

Devine and Ojeda (2017:610) suggest that numerous empirical studies show ecotourism
enhanced the practices of neo-colonial policies through forced removals and privatisation of
nature, culture with other natural resources, fishing, and harvesting of natural herbs. A brief
definition of neo-colonialism is necessary for a better understanding of the concept in line with
the study. Neo-colonialism is viewed by Janzer and Weinstein (2014:338) as the influence over
a country by former colonial rulers by influencing policies for new developments and funding

without formal total control.

Wijesinghe et al. (2017:1266) describe neo-colonialism as a habit by former colonial powers
and even superpowers to indirectly impose their civilisation, interests, economic policies, and
cultural practices on a community. Ecotourism projects have been criticised in, for example,
both Kenya and Nepal as being colonial projects with communities forced to such projects with
resources used mainly by external businesses causing dependency and inequality (Chan &
Bhatta, 2013:72). The delay of the construction of the Pondoland National Park and challenges
in Dwesa-Cwebe nature reserve highlighted by Ntshona et al. (2010:356), are seen in line with
colonialism practices. Data from respondents of the four villages around the Dwesa-Cwebe
Nature Reserve revealed that 97% of the population are not involved in the management of
the reserve (Bango & Xelelo, 2017:2)

In developing countries, access to resources like land, water, timber, and the game is denied
and expropriated under the pretext of sustainable tourism development (Devine & Ojeda,
2017:615). The popularity of ecotourism has created a debate amongst critics arguing
ecotourism is a continuation of a liberalism conservation agenda, which encourages
biodiversity, or the natural resources-made commodities, and that the locals are forced to be
labourers (Igoe & Brockington, 2007; Fletcher, 2014:298).

2.7.2 Community-based tourism (CBT)

Researchers and sustainable development practitioners see a community-based development
approach as central to the sustainability of tourism. CBT is important to planners, managers
and operators involved in tourism development in line with community involvement (Tosun,
2006:498). CBT is a form of tourism that prioritises local suppliers and focuses on
communicating the local culture and interpreting the local tourism environment (Mizal et al.,
2014:24). CBT initiatives are for the benefit Community Based Ecotourism (CBET).
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of the community initiated by families or groups using community assets and joined by

business partners from outside the community (Dangi & Petrick, 2021:40).

Community Based Tourism (CBT) requires a high degree of control and significant benefits of
the proceeds to the local people. Simpson (2008:9) argued that the implementation of CBT is
difficult in developing countries with some communities experiencing external influences and
sometimes internal power wrangling on how to run the business, leading to diminishing
potential benefits to community members that are in distress and poverty (Simpson 2008:11).
In some part of the world, such as in Asia, the CBT concept is difficult to apply as the
participation of some stakeholders in decision-making is not encouraged, and the democratic
participation process is not well outlined or known by the population, such as in China (Li,
2006:138).

Mtapuri and Giampiccoli (2016:155) have a different view on CBT initiatives, that they can be
started by an outside person from within that community and being led either by a PPP or a
non-governmental organisation, or a combination, looking at either a top-up or top-down
approach. According to Dangi and Petrick (2021:22), the top-down approach to CBT is
associated with local markets while top-ups are associated with global markets. The global
markets are always seen at fault for ignoring the local community in addressing the equal
administration of benefits from the resources used, equity issues and social justice (Dangi &
Petrick, 2021:22).

CBT has been used as a strategy to limit the negative impacts of mass tourism and facilitate
development in the community. CBT has become popular from a market perspective, mostly
in Europe with higher consumer growth (Centre for the Promotion of Imports from Developing
Countries [CBI], 2015:164). In the developing world, amongst rural communities, CBT
challenges persist while the consideration of CBT is on rural communities, not excluding the
urban setting (Giampiccoli et al., 2014:1145). Community empowerment by both government
and non-government organisations (NGOSs) is central to the CBT philosophy, which is to attain
development goals (Prachvuthy, 2006:27; Mizal et al., 2014:24).

From the literature reviewed above, it can be understood that CBT is a community project
managed by the people or community, for the community, and for the benefit of the community.
CBT enterprises based on CBT are run by the community members focusing on community
profits and are based on community-based ecotourism (CBET) which is fully operated and
managed by the community with resolutions made by the local people, and yields shared upon
the community itself (Khanal & Babar, 2007:2).

CBET is seen as a CBT with more focus and emphasis on ecological awareness than on
business and community upliftment as CBT. Challenges normally arise on CBT, as it is usually

based on a disadvantaged community, which lacks resources, has low skills, and capital for
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initial investment (Mizal et al., 2014:28). Prachvuthy (2006:36), in a Cambodian village study,
discovered that there are more challenges such as a lack of skills and knowledge in the
management of CBTs services and financial access, as members of the community are usually
poor. The focus is now on the CBT-food milieu which would be a buffer between CBT and
various CBT aspects and food community development.

2.7.3 Port St Johns context

The Port St Johns area includes rivers and estuaries, coastal forests, wetlands and coral reefs,
seagrass and rocky intertidal systems (Giardino et al., 2016:130). Managing coastal areas is
a very complex environmental management balance subjected to the scrutiny of natural and
anthropogenic pressures, with increases in population and renewed movement of people to
the coastal areas, increased tourism activities, recreation, and industrial development (Nicholls
et al., 2007:183).

The International Union for Conservation of Nature (IUCN) (2015) reports that the Wild Coast
is home to 20% of the endangered Cape Vulture (Gyps coprotheres) in the whole southern
African region (on the Red List of Threatened Species of the International Union for
Conservation of Nature and Natural Resources, IUCN). The vultures breed mostly in the old
Transkei area and survive in the area because of subsistence farming. They perform a very
critical ecosystem function of consuming carcasses, recycling nutrients, reducing the potential
for the spread of infectious diseases by eating dead animals, and providing a carbon-neutral
waste removal service (Dupont et al., 2012:406; Ogada et al., 2012:456). The Cape Vulture is

a colonial, nesting scavenger endemic to southern Africa

2.7.4 Flora endemic to the Wild Coast

The area is popular for the unique flora that can be divided into forest and grassland sub-
species. The greatest part of the area’s forest falls within the Pondoland Centre of Endemism,
and one of only 235 centres or hot spots worldwide (Costello & De Villiers, 2016:75). The area,
as an island of sandstone, stretches from KwaZulu-Natal to the Magwa region of Pondoland,
and Mounts Sullivan and Thesiger in the Port St Johns area. This centre is one of the only two
plant endemism in Maputoland-Pondoland region and one of the world’s principal centres of
plant diversity (Costello & De Villiers, 2016:77). The largest indigenous coastal forest in
southern Africa, and the best tidal rivers are a spectacle of attraction that enhance the

unigueness of the area (Wildlife Protection and Conservation Society, 1968:22).

Pondoland is nationally perceived as an organic focal point of plant endemism containing a
critical extent of the planets-plant (Red Desert Nature Reserve, 2019). The Pondoland Centre
of Endemism covers a zone of 1 880 square km. A biodiversity concept is, according to

Costello and De Villiers (2006:75), an area selected at 3% of the world’s biologically rich
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environments preserved, which translates to 80% of the world’s plant species being saved.
About 2 253 different plant species were recorded in the Port St Johns area, the Umtamvuna
Reserve, Mkambati and Oribi Gorge. Of all the plant species, 196 are endemic to Pondoland
(Red Desert Nature Reserve, 2019). Of the endemics, 16 occur in four of the previously
mentioned destinations, showing that every one of the explored locales contains its own
endemics that occur there.

2.8 Social exchange theory

The SET is an accepted framework for analysing community reaction to tourism as it
recognises different views based on different encounters and psychological conclusions
(Prayag et al., 2013:632). According to Allen et al. (1993:28) and Haralambopoulos and Pizam
(1996:509), the focus was on the development of tourism and the effects thereof on the host
communities hence the focus on this theory. Chuang (2010:1313) acknowledged that there is
diverse pressure on tourism development that affects local communities throughout the world,
resulting in a social issue of social psychology with a focus on the SET. This theory, in tourism
studies, focuses on the extraneous rewards communities receive with real economic rewards,

employment, or income (Paraskevaidis & Andriotis, 2017:29).

According to Nunkoo (2016:590), the participants in any social exchange process weigh the
costs and benefits of the exchange process, and they behave to increase what they perceive
as the benefits while trying to decrease what they view as the costs of the exchange. The SET
has been extensively applied in studies involving human social behaviour (Jani, 2018:159).
The applicability of the SET from a tourism perspective is due to the social and economic
exchanges that result from tourism between the host community and the visitors (Jani,
2018:159).

Cropanzano and Mitchell (2005:898) subscribe to the SET, which encourages parties involved
to contribute to a common goal with shared benefits through what they need. The common
goal is achieved through cooperation and interdependence, according to Parks and Floyd
(1996:86), is understood as the level at which individuals rely on partners’ contributions in
arriving at their decisions. Tasks of interdependence have been used in explaining
interdependence, where interdependence alleviates the impact of forced ranking systems on
performance of a job (Moon et al., 2016:174). Interdependence and network convergence have
been identified as common factors in fueling virtual communities in areas of interest (Teng,
2015:209). Virtual communities are known also as online communities coming from different
disciplinary communities of information technology, sociology, business, and economic
perspective. Virtual communities have four key characteristics—cyberspace existence,
information technology, communication on common interests generation, and creating social

relationships through information sharing (Dencheva, 2013:18).
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The SET explains a wider range of responsivity towards customer-relationship-management,
explaining the behaviour of individual customers in a community system (Sheldon, 2015:60).
A good relationship with customers talks to a good representation of the destination by virtual
tourists. The SET is further used in explaining customer behaviour towards information
technology. Central to the exchange of resources and getting something in return, called
reciprocity, encourages group interaction and interdependence (Shiau & Luo, 2012). Greater
interaction amongst communities warrants maximum returns and there should be proper
consultation before decisions are taken (Cropanzano & Mitchell, 2005:865). Interdependence,
as interpreted by Parks and Floyd (1996:88), is the relationship with outcomes that are
influenced by a combination of the party’s efforts in the past, highlighting the importance of

consultation.

Porath et al. (2015:1541) and Porter and Woo (2015:1496) use the SET to explain why
individuals seek networking decisions and work advice in reaching their decisions. Knowledge-
sharing has been used in social exchange mostly in online health communities to clarify
reputational enhancement and sharing of knowledge (Yan et al., 2016:648). Social exchange
influence is important to engagements benefiting others to the betterment of their business or
community (Bowler & Brass, 2006:70). The world is moving towards the fourth industrial
revolution from the internet era which is based on the escalated use of technology and

improved communication.

2.9 Chapter summary

A clear understanding of tourism and sustainable tourism is important in understanding the
development of tourism. That understanding enables decision-makers to develop areas of
tourism interests by looking at the type of resources they have in a destination and a country.
Sustainable tourism development is seen as key to the improvement of the lives of local

communities.

This chapter placed emphasis on the importance of stakeholder engagement, local
communities, government units, NGOs, international donors, and the business community.
This relationship is important for all parties in planning and implementing such planning in the
destination. Key types of tourism are discussed to differentiate different activities and

infrastructural requirements for the industry to succeed.

In Chapter 3, the focus is on the importance of public private partnership and how to manage
the partnership to be a success. International organisations, local business and the
government are central to the development having to achieve proper infrastructure to enable

tourism activities to take place.
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CHAPTER 3
DEVELOPMENT OF PUBLIC PRIVATE PARTNERSHIP

3.1 Introduction

This section looks at the concept of Public Private Partnerships (PPP). Firstly, a definition of
PPP is considered and then the general characteristics of PPPs are outlined. The functions
and purpose of PPP in tourism are considered, noting the challenges and opportunities they
offer in tourism. The legal framework around PPP is discussed and finally, examples of PPP

in South Africa are given.

3.2 Public Private Partnership (PPP) definition

There is no accepted universal definition of PPP. For the purpose of this study, Klein’s
(2015:36) definition is used. Klein defines PPPs as “collaboration between the private sector
and public sector in infrastructure construction built on operate transfer deals”. Arimoro
(2018:2) points out that although a universal definition of a PPP remains elusive, there is a
general agreement that a PPP involves cooperation between a private entity and a public entity
with the aim of providing infrastructure. The International Monetary Fund (IMF) describes PPPs
as an arrangement involving the private sector supply of infrastructure (services and assets)

that normally was supplied by the government (Hemming et al., 2006:3).

The South African government defines PPP as a contract between the public- and the private
sectors wherein the private sector takes the financial, technical, and operational risks in the
projects, taking charge of project design, project financing, construction and project operations
(Jomo et al., 2016:3). Government pays for the services of new infrastructure maintenance
and general facilities maintenance. Above all, traditional governments pay for operating costs
and the risk of cost in late deliveries (Khatleli, 2020:6).

According to the Organisation for Economic Cooperation and Development (OECD, 2008:12),
PPP is defined as a legal contract between a government and private partners, involving
operators and financiers in line with how the private sector delivers services achieving
government objectives and fulfilling profit objectives of the private sector. The World Bank
(2012:11) defines PPPs as a long-term contract between the private sector and government
agencies that provide a service, where the private sector takes a notable risk and management
responsibility in the running of the project. These definitions have in common, government
involvement, legal aspects, infrastructure, and funding which translates to the government

working together with the private sector to deliver big projects to the economy

The World Bank (2014:18) highlights the key core attributes for PPPs with the following

characteristics:
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o Normally a long-term agreement between two stakeholders (government and a
private company), where a private company provides service to the public.

o Funds for the service come from the government and delivery of the project is done
by the private sector, where the risk is then transferred from the government to the
private sector.

o Investments must be made by the private company in the project, in the form of

working capital.

In some cases, the government contributes, in addition to the budget, an enabling environment
for the project, such as giving access to land or making assets available. Governments may
give financial guarantees to limit financial risk on the part of the private sector. When the PPP
contract is finished, associated assets are given back to the government, depending on the
project size and the arrangement at the conception of the agreement (Grimsey et al.,
2017:144).

3.3 Nature and impacts of public private partnerships

PPPs are widely used to deliver infrastructural projects in a country through partnerships
between the government and the private sector (Hodge & Greve, 2018:131). The
infrastructural development would include, but not be limited to, the establishment of transport
infrastructure (railway lines, airports, roads, and seaports), sports facilities (stadiums and track-
runs), water purification and storage facilities (dams and water reservoirs), and waste-to-
energy plants. PPPs are sometimes mentioned as a potential vehicle for achieving SDGs
(Hodge et al., 2010:244; Lenferink et al., 2013:620).

The term Private Public Partnership was coined in the 1970s through the Keynesian paradigm
that was investigating the role of the state in poor economic performance (Jomo et al., 2016:3).
The modern PPPs are paid by the state rather than the consumers as it was at the beginning
in the United Kingdom in the 1980s, where the government was allowed to develop
infrastructure in the process adhering to fiscal rules (Jomo et al., 2016:4). The goal of PPPs is
to exploit resources jointly by the sectors through the application of management knowledge,

and the maximisation of set goals of the parties involved (Jomo et al., 2016:10).

Leigland (2018:108) outlines the conventional view of PPPs as having better service with lower
costs, with the private sector making profits with a reasonable pricing structure. If projects do
not meet this scrutiny, criticism from the government and other stakeholders such as the media
houses, civil society, and the locals will be levelled against the private agency. While striking
a balance that will satisfy all stakeholders involved in delivering a quality project, it is not an

easy task to get the right balance of making all stakeholders happy.
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Several PPP models exist and the suitability of each model depends on the objectives of the
project (Tshehla, 2018:2). Forms of PPP and the responsibility of each part are summarised
in Table 3.1 below.

Table 3.1: Tabulated forms of Public Private Partnerships and the role of each entity
PPP modality Role of private sector Role of public sector

Designs, finances and constructs; operates and main-
Design-Build-Operate-and | tains infrastructure for fixed term; collects fees and
Transfer (DBOT) charges to recover investments plus profit; at end of
cooperation term the infrastructure is transferred.

Regulates activities of DBOT supplier;
acquires facilities ownership at close of
cooperation term

Acquires ownership of infrastructure after
construction; compensates private sector
at agreed schedule.

Build-and Finances and constructs; ownership is tumed over to
Transfer (ET) government after project completion

Finances and builds; operates and maintains infra- Regulates activities of BOT supplier;

Buila-Operate-and structure for ficed term; secures fees and charges to " s ;
Transfer (BOT) recover investments plus profit; at end u:lF{u:legera- atquires faclll'tles awnership at close of
tion term the infrastructure is transferred. coaperation tem
Finance and constructs infrastructure with project Private sector is compensated by lease of
Build-Lease-and turned over to government after completion; owner- | facility at agreed term and schedule; owns
Transfer (BLT) ship is transferred after close of cooperation lease and operates infrastructure after close of
period. cooperation lease period.

Provides franchize to ROT supplier; regains
legal title of asset/infrastructure after term
franchise period

Rehabilitate-Operate-and | Refurbishes, operates and maintains infrastructure/
Transfer (ROT) facility which is turned over after franchise period

Source Rogerson (2016:421)

The reasons that governments adopt PPPs include the urgent need for infrastructure and
facilities development, capital constraints and the challenges of corruption, bribery and lack of
transparency that are usually associated with traditional government-centred projects
(Rogerson, 2016:421).

3.4  Public Private Partnership requirements

Financial projections of PPP projects are influenced by macroeconomic indicators, which are
not limited to only the consumer price index (CPI), GDP, and employment figures (Chan et al.,
2010). The stability of these indicators influences the investors to make financial investments
in these projects (Osei-Kyei & Chan, 2017:103). This results in countries with better interest
rates, lower inflation levels, and better exchange rates, making the economic environment
favourable for private investment. The involvement of the private sector talks to its existence
to maximise profit as they must agree with the macro indicators that talk to the stability of the

economy of a country.

The transparency of any country about the investment environment has a positive influence
on investors and their investment decisions. The publicity and marketing of the government is

necessary for focusing on investment opportunities in countries, as South Africa is doing, with
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President Ramaphosa encouraging markets to invest hundreds of millions of dollars in South
Africa by 2023 (Ensor, 2019).

Table 3.2: Factors attracting private investment in Public Private Partnerships in developing
countries

Adequate financial capacity of contracting authority Ahadzi & Bowles 2004

Financial viability of projects World Bank 2009

Adequate public sector experience in PPP World Bank 2009

Available and mature financial market Ozdoganm & Talat Birgonul 2000; Li 2005
Favourable existing legal framework and policy World Bank 2009

Government positive attitude towards private sector Hwang et al. 2013

investment

Government providing guarantees Ng et al., 2012
Government providing tax rebate on imported Osei-Kyei et al., 2014
equipment

Investor’s knowledge of host country environment Zhang 2005

Political stability Zhang 2005

Political support and acceptability for PPPs World Bank 2009

Stable macro-economic indicators Osei-Kyei and Chan 2015
Well organised and committed contracting authority Hwang et al., 2013
Favourable existing economic policies Li 2005

Source: Researcher construct, 2020

The way in which risk is allocated between the private entity and the public entity is a key

requirement for the success of PPPs (Osei-Kyei & Chan, 2015:2). In PPPs, risks must be
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categorised and each risk must be allocated to the party with the greatest capacity to deal with
the risk (Osei-Kyei & Chan, 2015:2). Tshehla (2018:1) adds that for the successful
implementation of PPP, risks need to be shared equally among the participating stakeholders.
Additionally, the correct identification of the risks involved makes it possible to choose the right
model of PPP to implement (Tshehla, 2018:2).

The perceived cost and benefit of undertaking a PPP are also crucial to the success of a PPP.
According to Rogerson (2016:422), if the stakeholders involved do not perceive great benefits,
a PPP is not likely to succeed. In particular, lack of support from the community is a common
cause of failure for PPPs and this is common in cases where the community perceives the
project as being of poor quality or not meeting their expectations, resulting in community
opposition to the project. This involvement of different stakeholders makes communication a

crucial success factor for PPsP (Kwofie et al., 2019:3).

To enhance the successful implementation of a PPP, the national government must provide
legal frameworks, policies and political will with regulatory frameworks, and final PPP units
supporting the whole PPP (Verhoest et al., 2015:123). A clear legal framework serves to
reduce risks, brew competition for participation from the private sector and reduces the overall
costs of the project (Arimoro, 2018:5). Additionally, the availability of a clear and stable legal
framework is necessary to ensure profitability for the private entity involved and at the same

time offer the public entity the power to enter into an agreement (Arimoro, 2018:5).

3.5 Legal framework in Public Private Partnerships

The World Bank (2009) guide indicated key measures attracting foreign direct investment for
the PPP markets in Africa. The guide looked at the legal and policy framework, the financial
viability of the identified project, political stability, and government experience on PPPs as the
key factors attracting investment (Cheung et al., 2012:649), and back the notion of the legal
framework for PPP viability as investors look at whether the framework protects their interests
and further the duration of the projects to be undertaken. The legal framework is the basis on
which legal disputes are resolved. The early stages of the contract must be well drafted and
designed as it is a complex process that has legal obligations from both sides (Almarri &
Blackwell, 2014:852). The legal frame then must define investors’ rights within that frame, and
investors would be motivated to invest with a clear dispute resolution mechanism (World Bank,
2009).

Delmon (2015, cited by Arimoro, 2018:6) states that through a legal framework for PPP, a

government has the opportunity to:

I. “Confirm its political commitment through explicit legislation”;
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Vi.

“Set out the roles for the different arms of the government, including control and

approval of individual PPP projects”;

“Set out the basis on which a public authority may provide support for various risk,

e.g. revenue guarantees”;

“Provide a procedure for the public authority to make changes in the project’s
specifications, and a method of compensating the project company for resulting

extra costs”;

“Provide clarity on investors’ rights if the PPP contract is terminated early, whether
because of default by the project company or because the public authority want to
take the facility back under public sector control”;

“Give leaders the ability to take security over the PPP contract; vii. If appropriate,

allow for the provision of investment incentives such as special tax treatment”.

3.5.1 Public Private Partnerships legal framework in South Africa

The legal framework of PPPs in South Africa was analysed by Arimoro (2018:10-12) who

outlines the legal framework as consisting of:

3.6

The constitution of the Republic of South Africa which makes implied statements in
terms of section 217(2) for the equitable, transparent, competitive and cost-effective

considerations to be made in PPP contracts.

The Public Finance Management Act 1999 which establishes the National Treasury
and the minister responsible for national financial matters. It also identifies the
central, provincial and local government officials responsible for public budgets and

delegates the powers to administer and regulate PPP to the National Treasury.

Treasury Regulation 16 2004, which is the heart of PPP legislation for national and
provincial governments in the country and defines the standards necessary for a

PPP project.

Challenges facing Public Private Partnerships

PPPs face several challenges. Thiyane et al. (2018:1) observe that due to their complex

nature, PPPs are prone to longer than anticipated implementation periods. The involvement of

different stakeholders in PPPs in another source of potential challenges as they may have

exclusive positions (Kwofie et al.,, 2019:3). Osei-Kyei and Chan (2015:2) summarise the

challenges facing PPPs as high transactional costs, long procurement periods, shortage of

skills, incomplete risk transfer and passing of high charges to the end users.
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South Africa is faced with major challenges on how to resolve the use of PPPs to enable
efficient service delivery at various levels of government (Fourie, 2015). The 2016-2017
Auditor General’s (AG) report on local government identified shortcomings in the development
and maintenance of infrastructure, highlighted as underspending of grants, prolonged project
life cycle, poor quality workmanship and lack of proper monitoring and evaluation of contracts
(South Africa, 2017). These governance challenges must be resolved to enable the
government to deliver quality service on time to the population.

South Africa faces a shortage of workers with the required skills. A plan is needed to consider
either the encouragement (subsidies) of the development of the needed skills domestically or
to import of workers of the type needed (South Africa, 2017). Skills challenges in South Africa
have impacted the country’s development, as indicated in the AG’s report (South Africa, 2017).
Begum et al. (2014:314) analysed the spatial development programmes that were planned for
rural areas in developing countries, focusing on infrastructural development and health,
receiving substantial amounts of financial support from governments and the private sector
through PPPs. A discussion on PPPs follows to outline their relevance and importance in a

country’s development.

A skill is defined as the ability to perform a specified stipulated task. The applied labour market
research agreed on the general definition that skill means the ability to perform specified tasks
(Suleman, 2017:266). For any economy to develop, skills in a variety of industries are needed
to increase production and employment. According to Suleman, skills need definition focuses
on the type of job that the employer requires to be done: skills shortage meaning shortage of

such relevant suitably skilled professionals in the labour market, versus what employers want.

The development of a country through industrialisation is important for the welfare of its
citizens, and the growth of the country’s gross domestic product. Some factors force different
governments to support PPPs, amongst them being lack of capacity, finance, and skills. South
Africa has a skills shortage in the fields of, for example, engineering and project management,
depending heavily on foreign direct investments (Business Tech, 2018). Expat and
international mobility group Xpatweb published research results through Business Tech in
2018; most surveyed companies (75%) acknowledged that they are struggling to find skilled
employees in South Africa. They are now actively recruiting international talent to close the
gap in skills needed (Business Tech, 2018). This is done in compliance with the strict legislation
on recruiting foreigners and observing the government’s policy of promoting Blacks in the
labour force as the country is struggling with unemployment. In the second quarter of 2021,
the unemployment rate was at 44.4%, the highest rate in the history of the country (StatsSA,

2021). This challenge of skills shortages in South Africa has been experienced for more than
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20 vyears, particularly in technical and vocational fields, including Information and

Communication Technology (ICT) and engineering (Business Tech, 2018).

Table 3.3: Skills shortage: Main types of critical skills in South Africa

Medical practitioners and specialists Artisans and technicians

Media and production specialists Mining engineers

Marketing specialist/managers General managers at different industries
Machine operators latest technology Actuaries and Chattered accountants
Researchers Experienced project managers

General business professionals

Source: XPATWEB (2018)

3.7  Public Private Partnerships in tourism

In the United Kingdom and Brazil, for example, rural tourism had received financial support
which enabled locals to improve their standard of living in those agrarian industries that have
been affected by migration and global warming. Tourism, through economic contribution, is
seen and rated as the largest industry in the world (Jarvis et al., 2016:1). There are many
components that constitute the tourism industry, including accommodation, restaurants,
natural and man-made attractions, and retail tourism operations, all forms of transportation,
travel agents, marketing organisations, tour operators, and support businesses such as banks.
Some components of tourism can be constructed through PPP programmes to enhance

industry performance.

The estimates of PPP participation in developing countries were between 15% and 25%
(Leigland, 2018:106) of the total infrastructure investment. Foster and Briceno-Garmendia
(2010:20) noted that the World Bank Africa Infrastructure Country Diagnostic study reported
that about 29% of capital spending in sub-Saharan Africa was the contribution by the private
sector. The international conference on Financing Development in Addis Ababa on 13-16 July
2015 acknowledged that both the public and the private sectors play fundamental roles in
infrastructure financing (United Nations General Assembly, 2015). The Addis Ababa Action
Agenda (AAAA) strongly recommended a move toward capacity building in PPPs, focusing on
planning, negotiations of contracts, budgeting, and general accounting standards (Chhibber,
2016:4).
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3.7.1 Examples of Public Private Partnerships in South African tourism

South Africa has widely used PPPs for infrastructure development in transport, water and
sanitation, health and correctional services (Rogerson, 2016:419). Tshehla (2018:1) observes
that PPPs were implemented successfully in correctional services and for the South African
National Parks (SANParks) tourism infrastructure. However, they have failed in other cases

involving large-scale infrastructure.

3.7.1.1 Public Private Partnerships in the Cradle of Humankind world heritage site

The PPP involved the Gauteng provincial government, a private investor and the Wits
University (Rogerson, 2016:423). The private investor was to fund the project, the Gauteng
provincial government had to make payments of annual concession fees and Wits University
had to provide the palaeontological expertise. The proposed construction on the site was
completed on time and within budget (Rogerson, 2016:425). However, the projected numbers
of tourist visitors were not met and the private investor pulled out .siting uneconomic operating

conditions. leading to the collapse of the PPP (Rogerson, 2016;426).

3.7.1.2 Public Private Partnerships in Jozini Tiger Lodge

Tiger Lodge is a four-star hotel in the Jozini municipality in KZN; construction started in 2005
and the hotel was operational by 2010 (Thiyane et al., 2018:2). The PPP involves the local
government, national empowerment fund and the local community (Thiyane et al., 2018:2).
The community has a control of 31% of the shares and the remaining 61% are controlled by
the local government (Thiyane et al., 2018:2). The local community offered the land for the
project, the funding was provided by the national empowerment fund and the municipality
acted as the facilitator of the PPP. Thiyane et al. (2018: 2) considers the PPP a success that
resulted in raising human and non-human capital, efficient use of resources and skills transfer

to the host community.

3.7.1.3 Public Private Partnerships in SANParks

The South African National Parks (SANParks) in 2020 comprised 19 major parks, which are
mandated to manage the conservation of the flora, fauna, landscapes, cultural and heritage
site (Ngwakwe & Mokgalang, 2016:297). The PPP for the funding and management of
SANParks was prompted by the need to ease the capital requirements of the government and
to improve revenue generation of the SANParks (Ngwakwe & Mokgalang, 2016:295). It was
noted that the skills, resources, efficiency and management practices required for national
parks are not within government capacity, thus the need to involve private players (Ngwakwe
& Mokgalang, 2016:295).

The PPP agreement allows a private party to build tourism facilities within national parks; the

SANParks pays concession fees for 20 years and the ownership is restored to SANParks
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(Ngwakwe & Mokgalang, 2016:297). Under the agreement, the private investor is required to
operate within the goals and objectives of SANParks. This PPP has been noted by the World
Bank as a success and the statistical results from Ngwakwe and Mokgalang (2016:297) show
that under the PPP, the SANParks have improved job creation opportunities, increased
business opportunities, increased revenue generation and increased land hectares under

SANParks’ management.

3.8 Chapter summary

PPP seems to be a trusted and well-tested form of business dealing that delivers the best
projects. Many factors contribute to the success of the PPPs, mostly the government
commitment and political will. The developed world is more advanced in the PPP models that
work, as they have used such models in developing their infrastructure. The developing world
needs to improve governance and political stability with acceptable human rights standards for
the PPP to bear results.

The efficiency of the private sector in delivering successful infrastructural projects is
encouraging. South Africa as a country has a shortage of skills in key important areas, hence
the PPPs seem to be the appropriate way to go. The private sector can source skills and retain
such skills as their remuneration. Tourism development is highly dependent on infrastructural

development, hence PPPs become central to sustainable tourism development.

The following chapter focuses on the importance of governance and LED in an economy.
Government sets policies that govern the NDP and local government as the governance

component for service delivery.
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CHAPTER 4
GOVERNANCE AND LOCAL ECONOMIC DEVELOPMENT

4.1 Introduction

This chapter focuses on governance, development, LED and policies related to tourism. A
clear analysis of resources available in the Port St Johns Municipality area required for running
a sustainable tourism industry was done. The chapter analyses resources available in Port St
Johns required for running a sustainable tourism industry. The chapter further investigates
available legislation on sustainable tourism development and spatial initiatives. Stakeholder

involvement in the development of tourism in Port St Johns is discussed.

Giampiccoli et al. (2014:638) argue that in the tourism sector, community-based tourism (CBT)
had been identified in the past as a community development tool to improve community
involvement in the sector. In developing countries, tourism has been promoted as a
developmental tool, and even in South Africa, it is relevant to culture and heritage. Local CBT
acknowledges the major challenges in their development as dilapidated infrastructure, lack of
skills and skills development, which affects capacity building and affects CBT in long-term
sustainability. All this needs favourable and proper management of the natural and cultural

assets in which the development must take place (Jugmohan et al., 2016:133).

Sustainable tourism development involves economic, social, and environmental aspects of
development that continuously look at the improvement of tourism (Zolfani et al., 2015:1). The
expectations of a national government are, through policies and economic initiatives, to
promote local development. CBT is inclusive of elements such as empowerment,
sustainability, social justice and independence, and is focused on disadvantaged and

vulnerable communities (Giampiccoli & Saayman, 2017:7).

4.2 The population and employment

The Eastern Cape is covered by rural settlements, which make up approximately 70% of the
living space in the Eastern Cape (Ntonzima, 2014:5). Rurality is defined in terms of its contrast
to urbanisation and is “often perceived as underdeveloped, primitive, distant, rough, uncouth,

uncivilised, unenlightened, and poor” (Eastern Cape Planning Commission, 2014).

Table 4.1 below gives a breakdown by gender of the population of the OR Tambo district
municipality, of which the Port St Johns municipality is a part. The population of Port St Johns
municipality is the smallest in the district municipality but has a higher number of unemployed
people (McCann, 2017:20). Should tourism be developed, many people would benefit as
tourism business owners or employees. Planning is always easier when the population size is

known to enable resource allocation. Women empowerment must be prioritised as the

46



statistics show more women than men in the municipal area. The data provided are of vital

importance to this study for directing final recommendations.

Table 4.1: Population by gender: Port St Johns and the rest of the OR Tambo District
Municipality, 2016

Male Female Total
Port St Johns 77 600 90 100 168 000
Ngquza Hill 143 000 161 000 304 000
Nyandeni 146 000 167 000 313 000
Mhlontlo 91 200 102 000 194 000
King Sabata Dalindyebo 230 000 264 000 494 000
OR Tambo Total 688 000 784 000 1 470 000

Source: Roelof (2021)

According to McCann (2017:19), Port St Johns has the most youthful population in the Eastern
Cape, with 55.41% aged under 20 years of age. In this area, there is a high rate of
unemployment (75.79%) and poverty levels up to 83.15%. Port St Johns has a high share of
the poverty gap at 1.42%, significantly higher than that of the rest of the province at 1.09%.
McCann (2017:20) discovered that levels of functional literacy are very low at 41.61%, with a
population of only 9.13% with matriculation. The community is at a low human development
index of 0.41, below average for health, professional services, education, and a growing
number of children-headed households. Women in this community constitute 52.52% of the
economically active population but face higher levels of unemployment and higher levels of

growth in unemployment than men.

Table 4.2 below shows the rate of unemployment in Port St Johns and the OR Tambo district
municipality versus the provincial and national employment statistics. The rate of
unemployment is so high that it surpasses the provincial statistics. This has a direct impact on
the country's fiscus (no tax contribution) and may contribute to increases in crime. The
development of tourism in the area is of great importance as tourism is seen as the creator of
employment, gender parity, sustainable management of water, and economic growth in line
with the SDGs (Carius & Job, 2019:830).
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Table 4.2: Unemployment rate 2010-2020 in Port St Johns, OR Tambo, Eastern Cape, and
National total

Years Port Eastern
St Johns OR Tambo Cape National Total

2010 35.6% 32.8% 27.7% 24.8%
2011 38.2% 33.5% 27.9% 24.9%
2012 39.9% 35.2% 28.7% 25.0%
2013 41.2% 36.1% 29.4% 25.1%
2014 40.9% 35.7% 29.4% 25.1%
2015 40.3% 35.1% 29.1% 25.5%
2016 40.7% 35.5% 29.3% 26.3%
2017 44.6% 39.8% 33.0% 27.2%
2018 47.5% 42.5% 34.9% 27.4%
2019 50.8% 46.3% 37.3% 28.4%
2020 49.8% 45.3% 36.3% 27.5%

Source: Roelof (2021)

According to StatsSA (2019), a person is seen as unemployed if they have been actively
looking for a job in the past quarter with no success. The table above depicts statistics of the
high level of unemployment in Port St Johns, at 49% in 2020. The tourism industry is seen as
having the capacity to create employment and improve the lifestyle and life expectancy of the
people in this community. Tourism jobs will enable the communities to be able to pay for the
services rendered by the municipality without using government grants to survive (Rogerson,
2017:98). The local community, as shown by the level of unemployment, cannot afford to pay

for basic services.

The basic service provisions of water, electricity, sanitation, and refuse removal, is very poor.
There is limited access to health care facilities in this area, which hinders the development of
the tourism sector. For this area to grow, the key priorities for the municipality are economic

development, tourism, agriculture, infrastructural development, housing, education,

48



community facilities, sports facilities, health and welfare, protection services, development of
the tourism environment, general institutional development, and finance (South Africa, 2012b).
Sustainable development should be the focus to enable managed development that can bring
sustainable growth and improve the tourism industry.

4.3 Sustainable development goals

The SDGs are a vision of the global community on human progress that seeks to inspire
citizens, policymakers, and business for a better world. Boluk et al. (2017:1201) note that the
world body acknowledges the impetus of development mostly in the developing world, and a
declaration by the National General Assembly in 2017 as the International Year of Sustainable
Tourism for Development (UNWTO, 2017a).

The declaration positioned tourism as a tool to promote the “Agenda 2030 for the Sustainable
Development Goals” with 17 SDGs. A clear understanding of the goals (SDGSs) calls for mutual
opportunities and responsibilities to appraise with a critical multiple perspective approach. An
outright reconfiguration of positions of power in achieving sustainability will improve the system
of consumption and productivity (Boluk et al., 2017:1202). The configuration will see the
academic community collaborating with multilateral institutions to implement the key critical

dimensions of the SDGs.

The United Nations General Assembly’s Millennium Goals adopted the SDGs (UNWTO, 2015)
which outline the UN’s development agenda by 2030. The key areas outlined below are in line
with human development and tourism development which are central to the goals of poverty

reduction.

Table 4.3 below highlights the United Nations SDGs as a build-up on the failed MDGs which
were not achieved. Although these do not specifically refer to tourism, all apply to the global
tourism industry. The former UN Secretary-General Ban Ki-Moon identified a lack of progress
to unfinished allegiances as due to insufficient resources, absence of a centre of focus and
responsibility, and inadequate commitment to sustainable development (UN, 2010). Clemens
et al. (2007:740) view the structure of the MDGs as an impediment to nations meeting these
goals. Tourism is mentioned in three areas related to Goals 8, 12 and 14, and a broader

consideration with prospects to contribute to all the goals, directly or indirectly (UNWTO, 2015).
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Table 4.3: 2030 Agenda of the United Nation (SDG)

SDG

Description

No poverty.

Poverty is the lack of income and resources to ensure a sustainable
livelihood, and its manifestations include hunger and malnutrition, limited
access to education and other basic services, social discrimination, and
exclusion as well as the lack of participation in decision-making

Zero hunger

Soil, water, oceans, forests, and biodiversity are being rapidly degraded.
Climate change is putting even more pressure on the resources we
depend on, increasing the risks associated with disasters such as
droughts and floods

Good health and
wellbeing

Ensuring healthy lives and promoting the wellbeing of all at all ages is
essential to sustainable development

Quality education

Obtaining a quality education is the foundation for improving people’s
lives and sustainable development

Gender equality

Gender equality: Women and girls continue to suffer discrimination and
violence in every part of the world. Gender equality is not only a
fundamental human right, but a necessary foundation for a peaceful,
prosperous, and sustainable world. It demands equal access to
education, health care, decent work, and representation in political and
economic decision-making processes

Clean water and
sanitation

Water scarcity, poor water quality and inadequate sanitation negatively
impacts food security, livelihood choices and educational opportunities
for poor families across the world. Drought afflicts some of the world’s
poorest countries, worsening hunger and malnutrition

Affordable and clean
energy

Energy is central to nearly every major challenge and opportunity the
world faces today. Be it for jobs, security, climate change, food
production or increasing incomes, access to energy for all is essential.
Sustainable energy offers a transformation opportunity

Decent work and
economic growth

Sustainable economic growth will require societies to create conditions
that allow people to have quality jobs that stimulate the economy while
not harming the environment. Job opportunities and decent working
conditions are also required for the whole working age population

Industry, innovation,
and infrastructure

Investments in infrastructure — transport, irrigation, energy and
information, and communication technology — are crucial to achieving
sustainable development and empowering communities

Reduced inequalities

There is a growing consensus that economic growth is not sufficient to
reduce poverty if it is not inclusive. To reduce inequality, policies should
be universal in principle paying attention to the needs of disadvantaged
and marginalised populations

Sustainable cities and
communities

Common urban challenges include congestion, lack of funds to provide
basic services, a shortage of adequate housing and declining
infrastructure. The future we want includes cities of opportunities for all,
with access to basic services, energy, housing, transportation and more.
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Responsible Responsible consumption and sustainable consumption and production
consumption and are about promoting resource and energy efficiency, sustainable
production infrastructure, and providing access to basic services, green and decent
jobs, and a better quality of life for all

Climate action Climate change is now affecting every country on every continent.
Implementation of the Paris Agreement of 2016 is essential for the
achievement of the SDGs, and provides a roadmap for climate actions
that will reduce emissions and build climate resilience

Life below water The world’s oceans — their temperature, chemistry, currents, and life —
drive global systems that make the Earth habitable for humankind.
Careful management of this essential global resource is a key feature of
a sustainable future

Life on land Deforestation and desertification — caused by human activities and
climate change — pose major challenges to sustainable development
and have affected the lives and livelihoods of millions of people in the
fight against poverty. Efforts are being made to manage forests and
combat desertification

Peace, justice, and The promotion of peaceful and inclusive societies for sustainable
strong institutions development, the provision of access to justice for all, and building
effective, accountable institutions at all levels

Partnerships for the A successful sustainable development agenda requires partnerships
goals between governments, the private sector and civil society. These
inclusive partnerships built upon principles and values, a shared vision,
and shared goals that place people and the planet at the centre are
needed at the global, regional, national, and local levels.

Source: UNWTO (2015)

The development of tourism is a developmental tool that reduces poverty, improves life
expectancy, reduces gender inequality and is critical to realise the SDGs by 2030 (Carius &
Job, 2019:830). Education is central to the development of the world and influences the
sustainable development of all industries. The level of unemployment in the Port St Johns
municipality was 40.7% in 2016 and in 2020 was higher at 49%, which encouraged this

research to investigate a sustainable tourism development plan for the area.

The ocean economy can change the fortunes of this municipality by creating jobs and providing
necessary marine products to the people, which must be inclusive of all stakeholders and
women in particular. The conservation of both marine life and general environmental
conservation is critical for the sustenance of the industry. Tourism has emerged as a means
of funding conservation consequently excluding residents’ use of natural resources in

enhancing their livelihoods (Morais et al., 2018:444). All these challenges should be eliminated
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in planning as tourism in this area is in serious need of revival to enhance better life and land

use for all.

The success of the SDGs depends on the implementation of each attribute and integration into
all related SDGs and other instruments. Convention on Biological Diversity (CBD) and Aichi
Biodiversity targets are known as the best roadmap countries and for biodiversity conservation
contributing to the integrated implementation of SDGs. Governments in many countries must
ensure/ that these goals are achieved, which encourages these governments to develop
policies toward localising the international guidelines from the UN.

Ban Ki-Moon, the Secretary General of the United Nations in 2021, commended world leaders
on the gains achieved through the MDGs, with some failures in uniformity and inequalities
amongst nations (United Nations, 2015b). In the final report on the MDGs, inequality was cited
as a significant gap in the success of the programmewithin nations (Onditi & Odera, 2017:152).
Furthermore, women were reported to be poorer than men, and still marginalised in decision-
making, with an earning capacity of less than 24% of men globally (Arora-Jonsson, 2011:744).

South Africa was recommended for fast-paced transformation and women empowerment.

South Africa has the highest levels of an unequal society in the world where the coexistence
of extreme poverty and extreme wealth is strongly visible, with an estimation of 10% of the
population owning almost 95% of the country’s wealth and 80% of the population owning
nothing (Orthofer, 2016). In the South African context, wealth inequality is a strong indicator of
the injustices that were perpetuated by the Apartheid-era government, (Chatterjee, 2019:842).
This municipality is not immune from the past apartheid policies of segregational development

and the 27-year rule of the current government is with no development.

Women and children are seen as mostly affected by the challenge of no access to clean
running water affecting 40% of the global population. Highlighting issues of gender equality
and empowerment of women should be integrated through the adopted SDGs (UNWTO,
2015a:31).

4.4 Politics

A state, according to Eggers (207:214), is made up of a permanent population, a defined
territory and a sitting government and could enter into relations with other states. A state is,
however, not synonymous with the government and a government may change, but states will
continue to exist. The government is responsible to facilitate policies on economic growth-
expansion of national income or production measured by the GDP, because of increased
capital formation and input utilisation. In the United States of America, development has a
much broader meaning and is articulated as a general improvement in the material and social
wellbeing of society (Land & Michalos, 2017:839).
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In South Africa, there is a general expectation that government and the private sector should
start initiatives to improve the less-developed areas in the country. The Presidential
Infrastructure Coordinating Committee, in the Eastern Cape Province, through the Spatial
Initiative Program, was initiated in 2012 to benefit the Wild Coast region, through the corridor
development of the N2-Wild Coast highway (South Africa, 2012a) but by 2021 had still not
started. The political climate, though, in the area is tense as there is no agreement on the
consultation and implementation of the plan, while the Amadiba Crisis Committee (AIDC)
(2017) stated that “Sanral will stop all projects in our community and failing which, they will
kidnap their employees.”

This shows animosities amongst the stakeholders involved in this project. There are court
cases launched by local communities against this development citing no consultation with
others against the road construction (Dlamini, 2020). There is always a challenge in
multicultural nations, from social cohesion to various degrees of political and socio-economic
and religious divisions. The communal culture has always been a threat that divides some
societies even leading to civil wars; social fabric after wars is a challenge, and tourism is used
as a catalyst that reinforces social cohesion, also seen as a hegemonic activity (Kamble &
Bouchon, 2016:272).

South Africa, as a social entity, has been through political challenges and the government used
sport and tourism to enhance social cohesion. While there are many challenges in upholding
and strengthening social cohesion as diverse ethnicity becomes complex (customs, lifestyle,
and general behaviours) (Dukes & Musterd, 2012:135). Where there is a disadvantage there
might always be an advantage, there are benefits to multicultural diversity, such as cross-
cultural interaction that promotes capital and creativity, enhancing tourism activities for both
locals and international tourists (Dukes & Musterd, 2012:1981).

Economic development and employment of local communities can be achieved by using
tourism as a tool to reshape economic activities within the community and foster societal values
(Kamble & Bouchon 2016:285). The domestic economy is weak, which warrants the
acceleration of economic transformation by addressing the structural problems that should be
central to the government agenda (Rogerson, 2011:151). The political will of governments
should be driven by action plans and implementation, having created a viable infrastructure for

the upliftment of the local communities that would lead to ownership of businesses by them.

Government, businesses, and civil societies should be central in the development of policies
and implementations enabling a socially responsible development towards economic
transformation and assessing the risks that are involved in developing tourism. The South
African government’s economic policy is the National Development Plan (South Africa, 2012b)

which seeks to alleviate poverty, improve infrastructure, and encourage investors, amongst
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other things. Ten critical action plans are highlighted in the National Development Plan (South
Africa, 2012b):

Vi.

Vii.

viii.

“Social commitment to reducing poverty and inequality, increasing employment, and

creating more investments;

A strategic approach to addressing poverty and creating access to employment,

increasing social wages, improving public transport, and raising rural incomes;

State improvement of the public service, fostering and strengthening to

accountability, improve coordination and fight against corruption”.

Improve on private investment in labour-intensive industries with more focus on

competitiveness and exports”.

Education that is accountable and in line with responsibility from the state to

classroom”.

National health insurance phasing in to focus on upgrading of public health facilities,
training health professionals to meet the demand, and improving on the cost of

private health care”.

Improvement of public infrastructure investment at 10% of GDP per annum using
tariffs and partnerships between the public and the private sectors, and taxes in so

doing improving the public transport network, water, and energy”.

Interventions programmes or initiatives to ensure environmentally sustainable and

resilience to future shocks”.

Improving standards in cities, improving transport, locating jobs closeness to where
people live, upgrading informal settlement, and closing the gap in the housing

markets”.

Improve safety by reducing crime and strengthening the criminal justice system.”

The National Development Plan is an economic policy of the government which is in line with

the objectives of the study on development, poverty alleviation, health, general infrastructure,

education, safety, and other key important elements in tourism development. The correct

application of the NDP will see more tourism activities with more tourists, the economy growing

and health challenges addressed. It is important that the government find the right skilled

people to oversee this plan for the betterment of the country.
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Cumming et al. (2017:255) identified that there is a commonality between the SDG and NDP
objectives: SDGs and the NDP centres on poverty reduction by aiming at creating jobs,
reducing inequality, access to clean water, food security, limiting the impact of climate change,
natural disaster risk reduction, and infrastructure development, amongst other things, including
decent settlements and universal health. The sustainable use and conservation of biodiversity
dominates both policy documents. Having reviewed the NDP, it is important to deduce the
SDG prescript on the development of policy documents for different organs of governance.
The discussion enhances the alignment of the policy discussion from a world body to a national
government on the application and reduction of poverty globally, and in South Africa in

particular.

4.5 Tourism White Paper (1996)

According to Rogerson (2017:96), the development of the Tourism White Paper of 1996
focused on the development and promotion of tourism with the South African Government as
the key stakeholder involving the private sector and communities. It encouraged close working
relations for better results between all stakeholders involved. The policy placed much
emphasis on sustainable development and more emphasis on tourism, further encouraging

sound management that promotes learning from experience (South Africa, 1996b).

The 1996 Tourism White Paper addressed historical imbalances and brought back to the
mainstream of the economy the previously disadvantaged communities (Rogerson, 2017:97).
The funding model of small new businesses was developed with the marketing of a destination.

According to Saner et al. (2019:99), the policy endeavours to address the following areas:

o “Efficient co-ordination of public resources.

o A safe and clean tourism environment.

o Constant innovation in the tourism product portfolio.

o Improved levels of service, product quality and value for money, and

o Sustainable environmental practices”.

Rogerson (2014:211) noted that the development of tourism was in line with the NDP as an
economic policy of the country. The Tourism Development Framework is an integral part that
proposes considering external factors of all stakeholders looking at structures in the industry
supporting business environments known for competition and marketing activities. The
strategic framework should not be seen in isolation without the stipulated goals and objectives,

which should be in synergy with each other for it to be successful (Rogerson, 2014:209).
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4.6 National Tourism Sector Strategy (NTSS)

The NTSS was the initiative of the South African National Department of Tourism to promote
and accelerate the growth of tourism through a consultative process and structural positioning
of the sector in the public spheres (South Africa, 2010b). The NTSS was published in 2011 for
South Africa as a 10-year strategy from 2010 to 2020 with a partnership between the public
and the private sectors (South Africa, 2011). It focuses on keeping and strengthening the
alignment between the two sectors to ensure the responsible usage of resources and fostering
practical planning. A clear discussion and definition of a PPP is critical for the purpose of this
study and was addressed in Chapter 3.

The challenge of PPPs in most developing countries includes financial mismanagement,
shortage of skills, political unrest or instability and weak financial markets (Wibowo & Mohamed
2010:510). In most of these projects, the private sector is responsible for financing and
designing the actual construction. When all is said and done, the private sector operates the
facilities and maintenance is done accordingly. The NTSS policy exploits the relationship
between stakeholders to enable the development of the tourism sector to grow the tourism

economy.

Rogerson and Rogerson, (2019:213) view the vision of the NTSS as to grow the tourism
economy that benefits South Africa’s competitive edge underpinned by Ubuntu through nature,
culture, and service quality. The NTSS was developed to increase both direct and indirect
tourism contributions to the economy through collaboration and partnerships focusing on
agreed priorities. South Africa (2012c) reports that the tourism sector strategy has brought
together more stakeholder relations to improve the tourism service quality in the country with

the following guiding principles:

i. “Trust and accountability: The partnerships shall be built on trust; all parties should
have mutual trust that they are all aiming for the same vision and goals and all role
players shall accept responsibility to deliver on the actions and objectives on which

they embark.

i. Respect for our arts, culture, and heritage: All tourism development and activities

shall respect all aspects of South Africa’s diverse arts, heritage, and culture.

iii. Responsible tourism: All tourism development and activities shall deliver on the triple

bottom line, namely economic, social, and environmental sustainability.

iv. Commitment to service excellence: the entire tourism value chain system shall

continuously strive for service excellence towards tourists.
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V. Constitution upholds its value; honour dignity of humanity and equality shall be

respected.

Vi. Commitment to transformation: The whole industry shall understand and commit

clearly and unequivocally support the moral need for transformation, and
Vii. Stakeholder collaboration and cooperation”.

The national government has recognised the indispensable role of tourism in the economy by
including the tourism sector as one of the primary areas in the initial Industrial Policy Action
Plan (South Africa, 2007), the New Growth Path (South Africa, 2010a) and the National
Development Plan, with the sector anticipated to make a huge contribution to creating jobs
and fostering economic growth (South Africa, 2013. The alignment of all these policies requires

very strong governance to achieve the objectives set in all policies.

4.7 Governance

Arjoon (2005) acknowledges that good corporate governance in an organisation focuses on
ethical leadership, the equitable treatment of people, and a clear line of communication on
general ethical practices. Over almost three decades (up to the year 2000) corporate
governance has attracted more international scrutiny because of its developmental value in
economic growth and economic development (Naidoo, 2009:140). The current trends in
corporate governance, according to Yiu and Wan (2019:2687), the management field focuses
on recent changes from the principal economic system to adopting an international approach
from an institutional perspective. This creates room for researchers to direct their research to
corporate governance around the world especially in developing economies and mitigate the

challenge of corporate financial fraud when identified (Shi et al., 2016:1273).

In the 21% Century, governance as an important concept in politics and public policy is now
used more often in tourism (Hall, 2011:657). Clean, good, ethical governance is fundamental
for implementing sustainable tourism as it can enhance democratic principles by leading to
tourism growth. The term governance in tourism literature is relatively new, and not used more
often compared to terms of tourism politics, policy, policymaking and planning, and destination
management (Hall & Jenkins, 1995; Hall, 1994, 2008).

Reputable governance practices reflect policy and business changing environment and
competencies of official government units (OECD, 2012:12), where tourism is subjected to
political, social, environmental, and technological changes. Good cooperative governance
plays a critical role in social cohesion and increases the interest in foreign direct investment
influenced by policies of government, political stability, and economic development (Detotto et
al., 2021:2).
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Governance encompasses a process for the regulatory framework and organising social action
to enable acceptable social order (Bramwell & Lane, 2011:412). Tourism governance involves
various methods for governance, regulatory mobilised actions, rules, and establishing norms
and practices. Tourism governance forms include layers of governance (hierarchy)
stakeholders’ government and community, and markets (Hall, 2011). Sustainable development
is associated with democratic processes as it includes a diverse array of stakeholders which
warrants democratic processes in decision-making. The importance of democratic practices in
the field of tourism is an essential element of sustainability enhanced by principles of good
governance (Mowforth & Munt, 2015).

Bramwell and Lane (2011:123) comment that an adjustment in governance processes is
necessary for sustainable development for specific purposes, with desired results towards
economic and environmental goals, including socio-cultural wellbeing. A well-guided and
defined governance protocol will yield results in the ethical, good, and moral wellbeing of any
structure in government. Governance talks to leadership, which involves stakeholders that are

to be led, and a focus is on the key stakeholders in the tourism industry and their roles.

4.8 Tourism and stakeholder management

Tourism is an intricate industry involving an extensive range of stakeholders and different
businesses working towards providing better service for the individual tourist or groups of
tourists on tour away from their normal residence to pursue either leisure, business or visiting
friends. Businesses that participate include the transport industry inclusive of air, road, sea,
and rail; the hospitality sector inclusive of accommodation and food; and the entertainment
sector inclusive of events and attraction; shopping malls and all sectors that support the

tourism industry.

There is great interconnection among the roles and responsibilities of leading LEDzs
stakeholders in South Africa (Rogerson, 2011:155). There is also an emphasis on overlapping
roles between the ventures and authority of the two major government ministries, the
Departments of Provincial and Local Government, and Trade and Industry. This overlap might
cause confusion should the governance rule be not clearly separated. This leads to a growing
need for a clear examination of the roles among all LED stakeholders to avoid repetition of
activities and to establish supporting roles for all government departments involved and for

other stakeholders.

4.9 Local economic development

LED is directed at job creation, poverty reduction, agricultural yield improvement, tourism,
fishing, and the support of small medium and micro enterprises (SMMESs) for sustainable

development. Tourism has been identified by many governments as an important socio-
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economic catalyst and a tool to alleviate poverty in rural areas, mostly in developing countries
(Goodwin, 2009:91)

The national government’s main objective is to forge strong sustainable local economies in
improving LED, this being the prominent feature of developmental planning in South Africa
since 1994 (Rogerson, 2010:486). Before the new dispensation, LED was focused limitedly on
isolated local development initiatives in the largest cities, for example, Pretoria, Johannesburg,
and Cape Town in South Africa, where the economy had gone through the same structural
transformation as in the advanced world (Arku & Oosterbaan (2014:363).

The first legislation from the new South African government came into being in 1996 with the
Constitution of the Republic of South Africa in the era of the new dispensation, and the White
Paper in 1996 on Local Government with an emphasis on the development of local government
(South Africa, 2006). Further legislation came in 2000 under the Local Government
Municipality Systems Act 32 of 2000, where most functions of LED were legislated and
Integrated Development Planning was made compulsory for all local governments (Nel &
Rogerson, 2005a:55).

There is a greater role played by partnerships between local stakeholders and regional,
national, and international players outside of their boundaries in improving local economies,
capitalising on expertise, and resources (Development Bank of Southern Africa [DBSA], 2007).
More work was then needed to close the gap between small and big municipalities on LED
practices due to the increasingly slow pace of development in small towns (DBSA, 2007;
Rogerson, 2008:61).

4.10 Role of local economic development

Municipalities in the country are the main centre of service delivery in the organogram of local
government. Local government works with both the public- and private sectors in tourism for
the benefit of the local communities to derive economic and social benefits (van Schalkwyk,
2013). Many South African municipalities made tourism priority number one in their budget
allocation because LED is the core function of contemporary local government in South Africa
(Nel & Rogerson, 2005b:15). In South Africa tourism is a strong driver for LED (Rogerson,
2010:485).

According to Rogerson (2017:35), the information demonstrates that for some local
governments in the country, planning should be prioritised for local development and job
creation. By analysing new data relating to tourism, performances at the local level in South
Africa indicate that for certain local governments in the country, tourism planning should be a

matter of high priority (Rogerson, 2008:69).
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Local government is central to service delivery and through designs of tourism plans,
marketing, infrastructural support, and support structures of tourism for the growth of the
industry should play a critical role assumed by local government. The Department of Tourism
developed the NTSS (South Africa, 2010b) to highlight the critical role of local government as
a partner in developing the tourism industry and achieving the desired outcomes of national
tourism policies (South Africa, 2011). Government over the years has undertaken important
initiatives to assist in local government’s contribution to tourism planning and building capacity.
Local government is a key and important stakeholder in local tourism support and
development.

The government has regulated local government and the Constitution of the country using the
Local Government Act no. 108 of 1996 of the Constitution of the Republic of South Africa

providing the following:

o “The Act provides guidelines for the provision of democratic and accountable
government for communities.

o Provision of services in a sustainable manner.

. Promotion of social and economic development, and

o Encouraging the involvement of local communities and all stakeholders in local
economic development” (South Africa, 1996a).

Empowerment of communities in different skills becomes critical as their development is vital

for these tourism projects to be a success, as highlighted in the Act above.

411 Empowerment

Empowerment in tourism has not been explored fully and that affects the achievement of
sustainable tourism development (Sofield, 2003:2). The responsibility is mostly on the
government, and failure of the government to empower residents has negative effects on
tourism development; residents’ empowerment is seen as the antidote to social injustice (Choi
& Murray, 2010:589).

Sustainable tourism development should focus on improving the quality of life providing full
benefits from tourism activities. The economic benefits, and production with profits, should be
derived from tourism activities for meaningful development, in line with the triple bottom line
(TBL) (McCool & Lime, 2001:379; Dwyer, 2005:80).

The TBL is a philosophical orientation whereby organisations develop and implement not just
a traditional economically sustainable strategy, but also explicitly include environmental and
social sustainability strategies (Stoddard et al., 2012:238). Stoddard et al. define TBL as a

straight concept attached to the SDGs and reasonable turn of events and is a moderately new
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proportion of corporate performance. The public revelation of social, economic and
environmental pointers of organisational execution is firmly identified with social responsibility.
Naidoo et al. (2021:3) acknowledge that when the TBL is used correctly, nature-based tourism
will contribute to the conservation of endangered species and understanding diversity in
human preferences will improve the opportunity to increase the pricing of nature-based

tourism.

This study takes an interest in three different types of empowerment: psychological, social,
and political, in line with Scheyvens (1999:247), Chen et al. (2017:278) and Lin and Simmons
(2017:322):

e Psychological empowerment occurs when the pride and self-esteem of individuals
are improved, further enhancing the uniqueness of the people, culture, natural
resources, and traditionalism.

e Social empowerment, in a tourism context, looks to improve the perceived benefits
of tourism in a community, and the connection the industry has to the community.

¢ Political empowerment in tourism is seen as a new type of empowerment that gives
residents control over their affairs.

¢ In the tourism context, political empowerment is a result of a fair representation of
residents in all tourism structures sharing their concerns about tourism development

in their environment.

The high level of involvement and understanding of the processes of tourism planning enables
high stakeholder participation with better results, enabling increased community participation
in tourism projects (McCool, 2009:138).

Cole (2006:631) pointed out the differences in empowerment where community members are
active participants in change, finding their own solutions, participating in decision-making, and
evaluating their projects. Residents’ empowerment is very important and is seen as having
both intrinsic and extrinsic effects on the attitudes of residents and tourism. Boley and
McGehee (2014:87) acknowledge the great importance of empowerment in sustainable
tourism development by considering the Resident Empowerment Tourism Scale (RETS),
looking at the measurement of how residents in Port St Johns perceive themselves
psychologically, socially, and politically and empowered through tourism. Cole (2006:631)
looks at resident empowerment as representing the top layer of the participating active

members of the community effecting change and finding solutions to their challenges.

4.12 Social justice

The World Commission on Environment and Development, in 1987, used the concept of

justice, fairness and equity as fundamental to sustainability. Jamal and Camargo (2014:22)
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viewed literature on sustainable development that developed over the years but there has been
a slow theoretical link to justice and ethics at a destination level, with emphasis on fairness,
equity and justice for indigenous people, including the poor. The key justice principles of
fairness and equitability should guide policymakers in treating tourism products, such as
cultures packaged for sale to both domestic and global developers.

Social justice entails elements of Corporate Social Responsibility (CSR), which is
characterised by ethical business commitment and contribution to economic development.
Quality of life of the community’s working population and their families should be improved and
the standard of living gradually improved too (World Business Council for Sustainability
Development, 2020:3). The involvement of stakeholder management is very important in
integrating social demand that includes all socially responsible firms, putting first the interests
of all stakeholders. Carroll's (2016:5) pyramid of CSR shows important areas of focus by

businesses in their drive for a beneficial contribution to the tourism industry.

The benefits of CSR for communities are very important as this changes the lives of the people
and the environment in general. Carroll’s (2016:5) pyramid shows different spheres of key
areas of focus in business, focusing on philanthropic, economic, ethical, and legal business
responsibilities. A brief discussion on each responsibility will explain their importance to the

tourism industry.

A philanthropic responsibility involves company donations to the community in different forms,
community development projects, products, and services, with monetary resources to mention
a few. This is not limited to monetary resource mobilisation to the local communities as most
people would assume but needed resources by the community are contributed. In an area that
has a shortage of skills, the business community can run a skills development project as part
of their CSR programs. Skills shortages are a challenge in the whole country and the Eastern
Cape in particular. The business community and the stakeholders would identify key areas that
need attention in the community and such programmes would be well communicated for the

benefit of the tourism project in the area.

The philanthropic responsibility is more optional and discretional and normally linked to
marketing strategy, where an organisation wants to do more than just contribute to the
wellbeing of the community. Carroll (1991) acknowledges that sometimes philanthropic

responsibilities are ethically motivated by companies aiming to do the right thing.

Laws are developed out of ethical business practices looking at consumer safety, the natural
environment, and the safety of employees, and once formalised, become codified ethics for
society. Spence (2016:24) adds a new dimension to ethics, which is personal integrity that
encompasses at least four small business-social responsibilities of self and family, employees,

the local community, and business associates. This all captures the way businesses conduct
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their operations in communities, with the following important business expectation of ethical

responsibilities as explained by Carrol (1991).
These expectations of business include:

o Consistent performance with the societal, ethical norms and expectations.

o Considerate and respectful of new evolved ethical norms of society.

o Preventing the compromise of ethical norms for business goals, doing the best in
being a good corporate citizen, and

o Acknowledging that business integrity and ethical behaviour is more than

compliance with laws and regulations.

Compliance with the legal framework as a business is important, laws and regulations on
operational conditions, should meet legal obligations. Businesses often hire compliance

officers to prioritise compliance with the laws that govern business operations.

In meeting the required legal responsibilities, the following business expectations should be

adhered to:

o Conforming to government laws consistently
o Complying with local regulations

o To be law-abiding corporate citizens

o Fulfilment of their societal legal obligation

o Supply goods of high quality to meet required standards.

Fening et al. (2015:48) describes ethics as our way of life in our daily personal life, social and
business lifestyle. Clear knowledge and understanding of ethics could prevent various
wrongdoings by people and businesses, fraud, lying, scamming, environmental challenges,
and financial misconduct. Being ethical encourages people to do right, move away from doing
wrong and influencing businesses to operate within the ethical norms of society. Kinicki and
Kreitner (2009:23) define ethics as “a study of moral issues and choices”. The tourism industry

must conform to ethical business standards as prescribed by the World Tourism Organisation.

Carroll (2016:3) acknowledges that businesses have a responsibility to society, an economic
responsibility that allows businesses to be established and sustained over a long period to
improve the lives of the people. The economic expectation of the community is for businesses
to be profitable and to achieve their social responsibility. Shareholders and the rest of the
business community benefit when a business is doing well, increasing resources and
profitability (Fening et al., 2015:50). This implies that business economic activities are an

integral part of community development and sustainable tourism (Belias et al., 2017:72).
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The pyramid of CSR gives a schematic representation of the literature discussed above, on

CSR and the impact it has on the community and business relations in a destination.

Philantrophic

Ethical

Legal

Economic

Figure 4.1: Pyramid of corporate social responsibility
Source: Carroll (2016:5)

According to Jamal and Camargo (2014:132), it is still a challenge to establish how sustainable
discourse addresses justice challenges in poor-income communities, highly marginalised, and
excluded in policy formulation, for the benefit of the local communities. It is only a destination
that is inclusive of all its stakeholders in the process of tourism planning and policy formulation,
that enables a fair practice in environmental and socio-cultural resources that addresses the
issue of social justice. This is the basis of the theoretical insight that evaluates guidelines that
are assessing moral justification, focusing on ethics and justice that are used by policymakers,

and by marketers on community wellbeing and cultural goods shared by all in the local
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community including visitors. There are ethical issues that must be taken into consideration as

prescribed by different ethical theories.

The focus of ethical theories is on ethical requirements that focus on the existence of business
and society side by side. Garriga and Mele (2004:60) acknowledge ethical theories as focused
on a principal position of doing only the good in uplifting society. Farache and Perks (2010:236)
suggest the legitimacy theory as informed by organisations securing their existence, as they
are seen to be operating within set norms and values of society. Legitimacy is always a threat
in businesses operating outside the societal norm and practices. Organisations doing business
in the community and interacting with the consumers directly tend to respect the local beliefs
and trends.

4.13 Marketing

Kotler et al. (2002:3) indicate that marketing was defined in 1935 by the American Marketing
Society as “the performance of business activities that direct the flow of goods and services
from producers to consumers”. In the 1980s a revised definition of marketing was introduced,
that the marketing process of an organisation communicating value to the customers and
looking at the customers' interests that benefit the organisation and stakeholders (Bjerke,
2018:91).

According to Rogerson (2017:56), the Eastern Cape Provincial Growth and Development Plan
seeks to achieve performance and alignment of its programmes, such as branding and
destination marketing, looking at both the local and foreign market. This could be achieved

through exhibitions, marketing of co-operative findings, media leverage, and research.

Destination marketing is seen as central to the improvement and sustainability of tourism
destinations influenced by globalisation and competitive markets for tourists (Wang, 2011:3).
A destination comprises a diverse and eclectic range of business activities and people, with
an interest in the development of a destination involving all stakeholders but there is always a
challenge that not all stakeholders are involved in the viability of the destination, looking at the
principal objectives of operating a business as a lifestyle (Thomas et al., 2011:970). The
competitiveness of the business environment at a destination sets a tone for individual
business ventures and cooperatives to succeed followed by strong leadership and industry
associations (Pike, 2004, Cai et al., 2007:465).

Wang (2011:3) defines destination marketing and management as:

“...the creation of visitor-epi-centered approach to local development and socio-economic
and cultural development of a community in a destination, in so doing integrating visitor
interest and businesses with the local communities”.
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There are many examples in the tourism literature of destinations that variously use exhibits,
cultural events, and sports activities to re-brand a destination, as stated by Lahav et al.
(2013:291). That enables a destination marketing unit to portray a true reflection of community
activities bringing the area into the mainstream of tourism business activities, mostly from lack

of positive attributes coming from the area (Walters & Mair, 2012: 91).

Traditional marketing conceptualisation of the market-orientation construct focuses on the idea
that customers and competitors at a market level represent the central value creation,
excluding other role players in the marketing environment. The conclusion from this argument
in market-orientation paradigms is that market-level information is an essential strategic
consideration very important to customers and competitors should not exclude other important
role players (Line & Wang 2017:85).

In many environments, inclusive of destination marketing, several key stakeholders like
suppliers, government agencies, and intermediaries are all seen as important in decision-
making and the implementation of marketing concepts (Matsuno & Mentzer, 2000:2). The main
key function of marketing is to maximise value across all stakeholders, not limited only to
customer satisfaction (Lusch & Webster, 2011:130). Destinations should be marketed and
developed as a tourism hub and stand out as a brand, as branding is an important component

of destination equity building.

4.14 Branding

Kotler and Armstrong (2002:13) define a brand generically as a “name, term, symbol, a total
combination of all, or the sum that identifies or differentiates a seller of a product”. The
American Marketing Association defines a brand as the “name, term, design, symbol, or any
other feature that identifies one seller’s good or service as distinct from those of other sellers”
(Govers, 2013:71).

Govers and Go (2009:16) see place branding as building brand equity looking at the country,
region, or city’s identity. Human experience, relationships, thinking, and emotions impact
defining a place in a particular setting. Stedman et al. (2004:586) clarify that a place consists

of the actual environment, (physical) activities, and social programmes in that setting.

Brand awareness is defined by Chaudhuri and Holbrook (2001:82) as the ability to recall a
brand and its logo, a high level of association, and love for the brand. A high level of brand
awareness is required for one to distinguish different brands. Seo and Lim (2005:72) define
awareness as the “level at which a specific brand is distinguished amongst other brands”. In
the tourism context, destination brand awareness will enable a tourist to remember a particular

location amongst many other locations (Song et al., 2013:388)
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City branding is seen as a strategic initiative that promotes a city’s competitiveness, marketing
the city’s history, places of interest, and natural and cultural resources. The key attractions in
a particular segment and specialty in city branding include lifestyle, fashion, social
opportunities, and dynamic markets that bring intense competition (Zhang & Zhao, 2009:247;
Kirgiz, 2013). The association of people with a place, beliefs, and ideas, is why destination
branding is seen as a combination of cognitive and emotional assessments, creating
unigueness in a city selection (Baker & Cameron, 2007:81). Branding in tourism has been
focused much more on tourism products and less in destination branding (Choo & Petrick,
2007:375). Branding tourism pervades most aspects of tourism products, tourism services,
tourist choice, and the image of the destination, which must all be promoted internally and

externally.

Internal branding is designed for local tourists and is very important in creating awareness and
benefits of tourism in a destination over a period. Branding attracts customers to certain terms
and services that will enhance their social status or identity, symbolising customers' personal
traits (Reed & Forehand, 2003). Brands create customer satisfaction when the brand has a
strong image that helps customers to enhance their self-image (Yi et al., 2004, cited by Choo
& Petrick, 2007:378).

Table 4.4 below indicates different types of tourism and activities that are involved in every
tourism type, according to Williams et al. (2014:3). These tourism activities enhance the
branding of a destination and are unique, enabling the tourists to associate themselves with
activities in a destination. Different people travel for different reasons which are closer to their

heart, all that uniqueness may create loyalty in a destination.

Table 4.4: Specialised tourism categories: Tourism activities to explore in South Africa

Adventure tourism Visiting remote, exotic, places outside of the norm

Agritourism Exploring countryside sleeping over bed and breakfasts in rural
communities, agritourism.

Hiking Hiking and camping in the wilderness and enjoying the countryside
Cultural tourism More focus on local lifestyle, art, religion, cuisine, and traditions.
War tourism Areas which depict the past like castles, battlefields, natural and

manmade disaster areas.

Disaster tourism After disasters, some tourists visit to affected areas - floods,
hurricanes, volcanoes.
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Eco-tourism

Small-scale, low-impact travel to fragile, untouched and protected
Areas

Educational tourism

Student programmemostly on exchange and mostly abroad

Gastronomic tourism

Interest on food and beverage experiences mostly on international
and regional travel, interest is increase on local markets as well

Genealogical tourism

Tracing personal familial lineage to enhance heritage

Geotourism

Geographic character enhancement linked with ecotourism trails
and hiking off following normal trails

Nautical tourism

Visiting ports by boat and mostly sleeping in boats.

Medical tourism

Travelling to receive better healthcare, e.g., surgical procedures

Pop culture tourism

Great focus on areas with books, TV, current events, film, music,
and most forms of entertainment

Religious tourism

Interest on holy sites, missionary or pilgrimage

Scuba tourism

Marine biodiversity interest

Space tourism

Russian space agency.

Sports tourism

Purpose of travel is sport events, clinics and camps.

Sustainable tourism

Critical on low impact on the environment with little impact on local
cultures and creating employment

Volunteerism

Charitable work, orchestrated by charitable organisations

Wildlife tourism

With great interest in wild animals in their natural habitats

Source: Williams et al. (2014:4)

These are different types of tourism, which attract tourists to different tourism destinations that
appeal to their interests. It is important for a destination to promote and brand its destination
with its main tourism activities. This makes it easy to do product differentiation, focusing on the

key tourism drivers (attraction). These types of tourism are not fully explored in Port St Johns

as tourism development is not prioritised.

The development of tourism will give numerous training and development opportunities to
these tourism types as they are not prioritised. Port St Johns has a great potential to be
amongst the best destinations in the country as it has many tourism opportunities, with its

warm Indian Ocean waters and warm weather. These types of tourism will make the area the

centre of attraction in the country, the region and the world.
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4.15 Chapter summary

Tourism stakeholders (government, business, communities, and tourists) play an important
role in tourism development, and destination management and marketing. The cooperation
from all role players contributes to sustainable tourism management, which increases the
popularity of the destination. Good governance leads to a well-communicated system which

creates transparency and attracts more investors and tourists.

The area has a high rate of unemployment, being mostly female and young people and reveals
poverty rates higher than the provincial and national average The two issues of poverty and
unemployment are amongst the SDGs, which means the phenomenon is an international
concern. There should be a political will to address these challenges and move towards
uniformity and equality amongst nations. The SDGs will only be realised if the global
community works together in improving their countries’ economies, integrating trade and skills
development, and sharing. The similarities between the National Development Goals and the
National Development Plan show the need for the international world to work together in

improving the lives of our people.

The South African government has developed policies for improving the tourism industry in the
country. The following policies had been developed as early as 1994 - the Tourism White Paper
and the NTSS in 2010, all in synergy with the programmes of the United Nation’'s SDGs. The
policy application needs to be improved to achieve the set objectives and by so doing improve
the tourism industry and finally the lives of the people on the ground. Destinations will be better
managed and prosperity will improve business impetus. All these enable destinations to
develop as a brand that creates loyalty because of the activities that are offered in the
destination. Once the tourists become loyal, that guarantees growth, and there will be frequent

visits and word-of-mouth attracting new visitors.

The following chapter, Chapter 5, focuses on the research methodology used in this study. It
discusses the research collection surveys and the targeted population as respondents. The
mixed methodology used in the collection of data, that is, the qualitative and quantitative

methods, is clarified.
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CHAPTER 5
RESEARCH DESIGN AND METHODOLOGY

5.1 Introduction

The previous three chapters focused on the theoretical aspects of sustainable tourism
development, PPPs, governance, and LED to critically discuss the key sustainable principles
and the importance of governance and LED. This chapter highlights the framework of the
research, focuses on addressing the approach and considers the rationale of the research

design and the research methodologies used.

In conducting research, the researcher must harmonise several key elements, such as the
aim, research questions, study population, data analysis techniques and the results, in a
reliable and reproducible manner (Garg, 2016:640). Garg continues, that the research
methodology outlines how the basic elements of research are harmonised in a systematic way.
This section is presented according to the recommendations of Kilani and Kobziev (2016:1) by
including the research method, research design, research paradigm, data collection and
sampling methods and the data analysis procedure. The section concludes by showing the
steps that were taken to ensure reliability, validity and credibility of the data together with the

ethical considerations that were taken into account during the research.

5.2 Research method

According to Ntonzima (2014:14), a research method is aimed at testing the nature of the
dimension dealing with the primary purpose and objectives of the study. For this study, a mixed
research method was used. Mixed methods involve the integration of both qualitative and
quantitative methods; mixed methods are suitable for any research in which the researcher
wishes to draw upon the strengths of both qualitative and quantitative methods (Almalki,
2016:288). It is for this reason that mixed methods were used in this study. Additionally, mixed
methods were used due to their ability to accommodate data generated from multiple sources,

which was the case in this study.

5.3 Research design

Jowah (2011:55) describes research design “as the structure of the research to be followed in
resolving the research problem or answering the research question”. The appropriate design
helps to minimise potential errors that may occur in resolving the research problem, including
bases of measurement, tools, and sampling. Welman et al. (2009:46) define research design
as a “plan by which the respondents of any proposed study are selected by means of data
collection”. Trochim (2006:103) and Jowah (2011:15) aver that research design is thought of

as the structure of a project and is the centre that holds all the elements in a research project;
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a detailed plan by the researcher to get respondents to yield the required data necessary to
complete the research study. The conclusion drawn from the definition is that a research
design is a road map that defines the research process to be undertaken in a study. The
literature on research design shows that the study of materials, sources, and data are important
in reaching a conclusion (Jowah, 2011:54).

A mixed methodology is associated with several different designs, including sequential,
explanatory designs, embedded designs and triangulation designs (Almalki, 2016:292-293).
This study used the triangulation design in which the qualitative results and the quantitative
research are integrated in the analysis and interpretation stage to show the complementary
nature of the results (Almalki, 2016:292). The reason for using such a design lies in the fact
that the data were collected from a variety of individuals in different positions, with some in
positions of power and authority and some being ordinary citizens of Port St Johns. In such
circumstances, it was important to verify if there was general consensus among the sampled

individuals regardless of their position in Port St Johns.

5.4 Research paradigm

One of the criticisms of mixed methods is that they are not based on solid philosophical
assumptions, unlike qualitative and quantitative methods (Migiro & Magangi, 2010:3758)
because a mixed method embraces two research methods that have fundamentally opposing
paradigms. It is difficult to find a paradigm that is compatible with a mixed method , therefore,
the choice of a paradigm when a researcher uses a mixed methodology should be based on

the considerations of the researcher (Migiro & Magangi, 2010:3757).

Pragmatism is a research paradigm that focuses on the outcomes together with finding
meanings (Shannon-Baker, 2015:4). The adoption of the pragmatic paradigm in this study is
due to its flexibility that allows the researcher to be both subjective (as required by qualitative
methods) and objective (as required by quantitative methods) (Shannon-Baker, 2015:7).

5.5 Population and sampling techniques

The population in this study is all the individuals who reside in the Port St Johns area. Sampling
was in line with the objectives and assumptions of the study. Purposive and convenience
sampling were used. The sample size selection was partly influenced by the costs associated
with selecting a large sample size, and partly by the complexities associated with each
sampling method. However, some efforts, which are described in the next paragraphs, were

taken to ensure that the sampling does not produce a biased sample.

According to Jowah (2011:18), probability sampling is based on the determination of allowing

all members of a given population an equal chance of selection to be part of the sample. Non-
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probability sampling includes non-regular determination of the sample that does not ensure an
equal chance of selection of members of the population, but rather is dependent on
accommodation or different rules that suit the researcher (Jowah, 2011:18). Methods of
probability sampling include simple random sampling, cluster sampling and systematic
sampling, non-probability sampling include convenience sampling and purposive sampling
(Cooper & Schindler, 2011:126).

The sample included two municipal managers, one traditional leader, an Eastern Cape
Tourism Board development official, one member of the Department of Economic
Development, one member of Environmental Affairs, one member of Tourism: Eastern Cape
Province, and the local community in all districts comprising 10 tourism teachers, 15
businesspeople and 61 members of the public. The researcher contacted the officials to set
up appointments for suitable dates on which the interviews could be held. The total sample
size was (n=100). The traditional leader, the official from the Department of Economic
Development, the official from Environmental Affairs and the municipality were selected based
on their willingness to participate. Emails were sent to the relevant departments requesting
permission to include members as participants in the study. The members who responded

positively were chosen to participate.

The same approach was used to sample business people, using the details obtained from the
Department of Economic Development. Emails were sent to local business people asking for
their willingness and ability to participate in the study. The first 15 businesspeople who
responded positively were included in the sample. The educators were chosen purposively,
considering their years of experience in teaching tourism. Three educators with experience of
between 0-5 years were purposively selected, three with experience between 5-10 years and
four educators with over 10 years of teaching experience were included. The sampling of the
members of public was done by going to the shopping mall where the researcher approached
individuals randomly. The approached individuals were firstly informed of their right to choose
to participate or not and a brief explanation was given about why they were being asked to

complete the questionnaires.

5.6 Pilot study

The aim of a pilot study is to clarify questions on the interview schedules regarding how they

are understood and to get the answers required (Plowright, 2011:88).

The pilot study sought to clarify the design of the research technique and rectify errors in the
research preparation before starting the fieldwork. The field workers were isiXhosa speakers
and they helped in translation for those who did not understand the English language. The pilot

study laid a foundation for a smooth process as all challenges were identified before the
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commencement of the research survey. Eighty-three participated in the pilot study, which took
place on 20 January 2021 at four different venues. The attendance was recorded as follows:
the town hall = 33 participants; local clinic = 20 participants, and a family home where there
was a traditional ceremony = 27 participants. The pilot study was a success as the participants
were enthusiastic and participated willingly in the process, which highlighted very few potential
problems. The large number of participants in the pilot study was because it was conducted

over an extensive area.

5.7 Data collection instruments.

The following data collection instruments were used: in-depth interviews, questionnaires, and
a literature review. The sample size for the questionnaire data collection was (n=100). Seventy
of the questionnaires were administered to local people selected as described in Section 5.5.
Thirty were given to local business people and educators of tourism. In total, 67 questionnaires
were completed, while 33 were incomplete and thus unusable. Six interviews were scheduled
with municipal managers, traditional leaders, government officials and community leaders. The
researcher set up appointments with the relevant stakeholders on different dates. Two local
government officials managing tourism in the municipality and one in the provincial government
(Department of Economic Development, Environmental Affairs and Tourism) were interviewed.
One local Chief gave an interview, while two interviews were unsuccessful due to the

candidates’ health.

In-depth interviews are important as these would enable the researcher to obtain more relevant
information from the people who are involved in the management of the Port St Johns
Municipality LED unit and the support of structures or units. The researcher set up
appointments with six relevant stakeholders on different dates. All tourism officials and

traditional leaders were interviewed, and the local community was given questionnaires.

5.8 Data analysis and interpretation

Data analysis involves changing data into a form (information) that is easily understood and
interpreted by readers and participants in the study and is based on an interpretative
philosophy (Lewins et al., 2010:45). The researcher chose a mixed method approach, as it
provided strengths that limited any weaknesses of both qualitative and quantitative research.
In this study, the researcher used a triangulation design to determine if there was convergence

between the contextual findings of quantitative data and the quantitative data.

The qualitative data were analysed by the use of narrative analysis. The analysis of the
collected data was based on the recommendations of Harding and Whitehead (2013:14) listed

below:
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i. Reading the interviews as a whole, to gain an overall understanding of the texts.
. Identifying the meanings evoked by the interviews and possible themes in the data.

iil. Analysis of each document by the principal investigator. An in-depth interpretation
of each text was written and given to participants.

iv. Determining the credibility of each finding by returning to participants for their

evaluation of how well it represented their experiences.

V. Continuing interpretation with material arising from further discussions with

participants being treated as new data.

Vi. Identifying the themes as the researcher reviewed and re-examined the data,

interpretations and discussions with participants.

Vil. Preparing the final report using sufficient excerpts from the interviews to allow for

readers to participate in validation of the findings

The quantitative data were analysed by the use of sample statistics like the mean and standard
deviation. The calculation of these statistics was done using commonly applied software for
guantitative data analysis. In addition, charts like bar graphs were drawn to aid in the illustration

of the results from the quantitative data.

5.9 Reliability and validity of quantitative data

Singh (2007:77) notes that reliability indicates issues of consistency of measures, looking at
the instrument's ability to be consistent in measuring the same thing the same way every time
it is measured. The reliability was determined by the calculation of Cronbach alpha values in
R. The Cronbach alpha value obtained was 0.84 which is above the threshold value of 0.7
recommended by Oetker-Black et al. (2014:125). The validity was determined by re-
administering the same questionnaire to the sampled business people and tourism educators
and then calculating the correlation coefficients of their scores. The calculated correlation
coefficient was 0.85, which according to Elia and Stratton (2011:430), shows acceptable

validity.

5.10 Credibility and trustworthiness of qualitative data

To ensure data credibility in this research, the recommendations of Yilmaz (2013:319) were
adopted , being give examples of the narrative accounts given by the respondents for each
question to show consistency and plausibility of the data, and the theoretical framework to

show plausible connections between research findings. The data from the different sources
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used were shown to lead to a convergent conclusion. This was done by discussing the related

results from the different data collection methods under themes.

To ensure trustworthiness of the data, the following steps were taken, as suggested by
Reynolds et al. (2011:14):

o Use clearly worded questions - done by the submission of the interview questions
to the supervisor for review;

o Triangulation to filter noisy or deviant responses by checking if the responses are
in general consistent with the other responses and/or with what can be found in
the literature; and

o Check for transferability of results - done by comparing with results obtained from

similar studies.

5.11 Ethical considerations

The original meaning of ethics in the Greek language means custom or character (Kakabadse
et al., 2001:226). Ethical considerations in any research are of critical importance as a clear
path of the study is presented. According to Jowah (2011:15), research ethics are defined as
acceptable standards that guide the moral behaviour of the researchers in undertaking the
research. The key importance of ethics in research is preventing harm or negative results from
research activities (Cooper & Schindler, 2011:66). The reality is experienced by the researcher
through interaction with the participants in qualitative research (Sarantakos, 1993:29).

There is bound to be a clear line of interaction between the researcher and the participants in
entering their environment sharing the same space over time. This relationship may border on
unethical practices in that the rule of researchers applying for ethical clearance before the
commencement of the study must always be adhered to. Harris and Atkinson (2013:1025)
emphasise professionalism with all research projects through a panel of ethics personnel in
applied research with all research processes clearly outlined before the study commences,

and research design and statistical analysis all justified within the confines of ethical practices.

The participants in the study were assured of confidentiality in that all information would be
treated with the strictest confidentiality. Participants were allowed to withdraw from the study
at any stage and did not have to answer questions if they so desired. Participation was
voluntary and no financial benefits were received at the end of the study. The researcher
understands the values of the social process and attitudes involved in this process (Kakabadse
et al., 2001:228). In conducting qualitative research, a clear presentation was made to outline

areas of concern, sensitive data, and anonymity.

5.12 Chapter summary

75



Port St Johns was selected as the centre of the research study. The target groups were people
in tourism management, local community members, government officials and the business
community. Governance and community-based tourism is a key focus of the study hence the
focus on the management of the industry in the area. Data collection instruments used in this
study include interviews, structured questionnaires—both qualitative and quantitative.

The researcher started by conducting a successful pilot study that set the tone for the fieldwork.
The local people showed interest and participation was encouraging. The study complied with
all ethical requirements. The process was fully explained to all participants—their right to not
answer some questions they are not comfortable with, the right to withdraw at any time and
that the process is voluntary with no payment involved.

The interpretation of the results is presented in the following chapter, Chapter 6.

76



CHAPTER 6
DATA PRESENTATION, ANALYSIS AND DISCUSSION OF FINDINGS

6.1 Introduction

This chapter presents the findings of the surveys and interviews conducted, the analysis of
data collected, and the interpretation of the results. The study employed both qualitative and
quantitative methods. Questionnaires were the data collection tool for the selected population
for the study. Interviews were also used for the qualitative data collection. The graphs were
drawn using RStudio software.

6.2 Presentation of qualitative data.

The collected data are presented in this section as listed below, according to the objectives of

the study.

The following codes were used to identify the respondents:
M1 - municipal manager 1

M2 - municipal manager 2

G1 - government official 1

T1 — traditional leader 1

T2 — traditional leader 2

6.2.1 Data presentation for objective 1

o Investigate how the community can be involved in and benefit from sustainable

tourism development.

To satisfy the above objective, the following questions were asked during the interviews and

the responses provided are given.

Question: Do you have any tourism projects in your municipality?
M1: We do not have any tourism project now as all the funds were diverted to the fight against

Covid-19. At a local municipality level, we only maintaining our tourism infrastructure.
M2: At the moment there are no projects going on from the municipality side.

G1: No specific project from the provincial government but rather the town has been identified
by the national government as one of the areas to be developed as a smart city. Tourism

development being the focal point.

T1: We do not have any projects.
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T2: Nothing in my area.

Question: Do you have any tourism projects planned for the Port St Johns
municipality?

M1: | cannot say for certain.
M2: We have made plans but things have not been going as expected .

G1: The provincial government does have plans for tourism development in the whole province

including Port St Johns.

Question: Please briefly explain these projects

G1: The national government is to overhaul the whole infrastructure and create a new city that
will be modern and cater to the needs of locals while appealing to tourists. The infrastructure
in the town cannot cater to the increasing demands of the increasing number of visitors and
locals. The infrastructure in question is water, electricity, roads, waste removal and refuse

collection. The quality of water purified is mostly a challenge.

Question: What is the purpose of these projects in the Port St Johns area?
M1: Obviously the purpose of projects is to create jobs, add more value to the community and
make things better for everyone in general.

M2: We have to improve the place and the quality of life for our people, so the projects if they

take off, we expected them to make improvements in these areas.

G1: The town is amongst the poorest town in the province with a high level of unemployment.
The development of tourism will bring in relief on job creation and infrastructural development.

The town has great potential and loved by foreign tourists.

Question: Who will be managing these projects?
M1 Projects are normally managed by project managers appointed during the procurement

process.

M2: We have no projects going on at the moment so | cannot answer that.

G1: As | said before, there are no existing projects at the moment, but these projects will be
managed by the national government and maybe with the assistance of the private sector.
Question: What are the proposed dates for the start of these planned improvements?
M1: | cannot say.

M2: We are long past the proposed dates.

G1: 1 do not have a specific answer to that question you may have to contact someone higher

up.
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Question: Are these sustainable projects or just once-off?

M1: Let’s not talk about that for the moment.
M2: Definitely, yes.

G1: They will be sustainable projects.

Question: What steps will be taken to ensure the sustainability of the projects?
M1: That will be determined once the projects are available and teams are working on the

logistics.
M2: As long as the funds are used as per plan the projects will be sustainable.

G1: | don’t have those details at the moment but I'm sure those involved in the planning have

better details than | have.

Question: Is job creation an aspect of these projects?

M1: That’s one of the priorities of any of the projects.

M2: Yes, our people need jobs, especially the young ones. We hope to use tourism to create

jobs for them.

G1: Job creation is central to these developments, long-term and short-term employment.

Skills development too will be improved.

Question: Is wealth distribution an aspect of these projects?

M1: As the jobs will be created, it means naturally wealth will be distributed.
M2: | think that’s a question for the national government.

G1: In the long run, yes.

Question: To what extent are facilities being (roads, water provision, refuge removal,
sanitation, communication) created or maintained?

M1: There is a backlog on the maintenance of our infrastructure, as mostly our funds are
diverted to address the high level of poverty. Our infrastructure is old and normally fails us from
time to time. The infrastructure grant funding was promised to the municipality by the provincial
government in 2018 and we as the municipality are still waiting for it to start the processes of

maintaining and improving the current infrastructure.

M2: Over the years our infrastructure has collapsed so we need funding from the government,

without that funding nothing will change.

G1: As | said before, plans have already been made to take development in this province
seriously to match other provinces, as for the specifics of Port St Johns, the local municipal

guys can answer that better.
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Question: Is tourism a priority in your municipality?
M1: Tourism is a major part of life here, we as a municipality are aware of that but like | said

before, things are not going as expected.

M2: Port St Johns municipality centres its development around tourism as the town has no
industries. We depended on tourism for job creation as most of our people are unemployed
and lack the required skills to compete in the formal economy. We set out funds to enhance
the development of the industry and the national government has planned to make our town a

smart city.

Question: How are the local people from the community involved in the tourism
projects

M1: For now, that there is no project | would not comment on this.
M2: They will form the majority of the labour, once the tourism jobs are available.

G1: Depending on the position of the individual, some will be employed as workers, others will
benefit from an entrepreneurial point and | believe those who can invest will be welcome to

invest, so as you can see our people will be involved in different ways.
Question: Do you have any partnerships with the private sector on tourism projects?
M1: 1 am not aware of any at the moment.

M2: On the security cluster we do partner with the private sector as we lack capacity on
community policing. However, in general, it is difficult to get willing partners from the private

sector due to very bad infrastructure.

G1: At the moment we are busy encouraging private investors to come forward and work with
us, however there are still a number of issues that need to be ironed out for the partnerships

to work.

Question: Do you think tourism can be used to promote job creation?

T1: Yes, tourism do [sic] create jobs.

T2: 1 do not have a deep understanding of tourism but as it is business it can create more jobs
for our people.

Question: Are the people in your community interested in tourism?

T1: My people will have a share in the profits and be involved in the running of the project.
T2: there is interest in anything that can provide for the people.

Question: What is your view on the tourism industry in general?

T1: It creates job and improves livelihood.
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T2: No knowledge of the industry.

Question: Is there anything you wish to add which | have not covered in these
questions?

M1: The issue of shortage of skills and no capacity is a challenge to the development of our
municipality. Political meddling is the ultimate cause for most of failures [sic] of our program.
Corruption seals off the challenges of development. With the state capture commission, we
hope that things will change and those responsible for looting state coffers will be brought to

book and justice be served.

M2: The spatial development programmeby government will improve the infrastructure of the
area and the N2 toll road is key to tourism development of the area. The key burning issue in
the area is stakeholder management as there are more disagreements on the development
strategies in the region. Once there is unity the Pondoland region will be the best tourist

destination in the country.

G1: I would say | am happy that citizens like you are showing interest and awareness on issues
that affect development in our province, if we have more of our people showing such kind of

awareness, then I'm sure the development will start from the grass roots.

6.2.2 Data presentation for objective 2

o Establish the core pillars for sustainable tourism development.

Question: What are the core pillars for sustainable tourism development in Port St
Johns?

M1: Natural resource, topography, vegetation, animals (marine and land), the people and the

culture.

M2: As you can see, we are blessed with beautiful attractions all around and we have the

ocean which is an attraction in itself.

G1: We have plenty of natural resources that are attractive, including the ocean, the Isunuka

mud caves, hot springs wildlife and beautiful scenery.
Question: Is there available land for development?

M1: There is plenty land available for development. For the municipality, we do not have
enough land for development as most of the land belongs to the communities (communal land)
and we struggle to get access as the communities do not want to lease the land to the
municipality. The land is mostly sold to communities for residential purposes leaving

development in limbo. This is a real challenge for development in the area.

M2: | believe the land is available, but the use and development need to be agreed on first.
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G1: As the province, we do not have the latest updated information on the land available as
some of the land is still under claim from the local people, once the land claim processes are
over, we will be in a position to do land audit on the communal land and government land
available. That will then enable us to plan ahead on the available land for development and

involve communities as most of this land belongs to communal chiefs.

T1: | do not think there is enough land in my area.

T2: There is no more land in my area as we have allocated land to the people and the grazing
land for our animals. We are a very small area.

Question: Should there be projects in the area will you release land for development?
T1: 1 will have to discuss that with may people if they want to give up some of their land.

T2: Where will | get the land.

Question: How can the community be involved in, and benefit from, sustainable
tourism development?

M1: People will get jobs.

M2: There will be jobs, we expect the income levels will improve and people will be able to

develop their lives.

G1: There will be multiple benefits, from job creation, marketing the local culture, improving
the local facilities and so on. I think this will also boost local talent.

Question: Do you think your people are interested in tourism

T1: They are interested in anything that can give them a better life.

T2: Yes, people normally told of visitors coming to our area and the need for accommodation

for them.

6.2.3 Data presentation for objective 3
o Establish the extent that the natural heritage may be impacted by tourism related
development.
Question: Do any of the projects influence the (different) cultures in Port St Johns?
M1: | do not think so.

M2: It might influence, but | can’t say to what extent.

G1: To be honest culture is a dynamic aspect and it will change whether there is tourism or
not, so to say tourism projects will influence local culture is a bit of an exaggeration because

culture will change with or without tourism.
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Question: To what extent will the natural heritage of the area be affected by any
development and how can it be protected?

M1: | think if the tourism projects are well managed there will be no big changes to the

environment.

M2: We have had tourism in this town for a long time and the natural heritage has been able
to withstand visitors, therefore, | do not see any changes happening as a result of new tourism

projects.

G1: There will definitely be changes, both positive and negative but | foresee more positive

changes than negatives.

Question: If the plans tourism development is to succeed to your expectations, what
plans do you have to protect the natural environment?

M1: At the municipal level we have an environmental management plan, if that plan is followed,

I’'m sure the environment will be safe.
M2: As a municipality, we have the blueprint to manage environmental issues.

G1: Planning at provincial level requires working with a number of stakeholders and maybe
new plans will have to be made and there will be different guidelines to meet the new

challenges.
Question: Do you see tourism changing the land use patterns in Port St Johns
T1: Not very much.

T2: | think there will be a greater demand for land for developing service industries like shops,

malls. We may also need to expand our housing projects.
G1: 1 don’t think so, traditionally there is limited agriculture happening here so | don’t expect

there to be major changes in the use of land.

Question: What are the changes that you think will come as a result of expansion of
tourism

M1: More jobs, better living standards, better infrastructure.

M2: Better facilities, more revenue for the municipality which will lead to better services for

everyone.

G1: | think this will change the whole face of the province, the level of poverty will be reduced,
infrastructure wise we will be able to complete with other provinces and | think more people

will come to appreciate our beautiful province.

6.2.4 Data presentation for objective 4

o Develop strategies for sustainable tourism development in the Port St Johns area
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Question: How are communities involved in tourism businesses, and will they benefit
from sustainable tourism development?

M1: There is a tourism forum and all stakeholders are involved. If there are agreements on the
policy adoption and tourism development future plans all should benefit. With the current
structure of tourism in the municipality locals are secondary beneficiaries. Only when local are
shareholders and owners of the tourism businesses will they fully benefit. Most businesses in
the town are owned by business people from outside of the province and the country currently.

Investing in our people will change that.

M2: At the moment we have opportunities available for community members to make
developments and we always give priority to people in our local community, the challenge is

that our local people do not have the money to utilise the available opportunities.

G1: If you look at the spatial development initiative there are provisions for SMEs, MMEs and
individuals who are able to make contributions to the tourism growth, however, the

implementation of the spatial development initiative has not been as effective as planned.

Question: Are the government departments involving you and your community in the
planning and implementation of tourism projects?

T1: No one comes to me and my community.

T2: There are no projects as yet as they all complain that resources are allocated to the fight

against Coronavirus 19.

Question: Is there anything you wish to tell me which was not covered in the
questions?

T1: If you have influence to the powers that be please invite investors to my area, we are will
to partner with anyone who has interest in our area for business and sharing of skills transfer

and profits.

T2: | am interested in development but would like some training on general governance and
administration. | have not been to university and only have matric. | lack the insight on rural
development and general governance. | only understand the traditional way of doing things

while the country has involved.

Question: Are there any specific tourism projects that you would like to take place in
your area?

T1: Yes, there are, any that will uplift my community and benefits them. My people are not

employed and are poor.

T2: | want to see more young people get jobs.
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6.3 Quantitative data presentation

The quantitative data is presented in summary form using graphs and tables; presented first
are the demographics of the study sample. The numerical data generated from the
questionnaires was ordinal, therefore, the best way to present it is by means of tables, which
reflect the participants and collectively their personal details. The discussions following in
Section 6.4 reflect the information offered in Section 6.2.

6.3.1 Demographics of the study sample.

Figure 6.1 below shows that the sample had slightly more females (52%) than males (42%).

Bar graph showing gender proportions of sample

count

female male
Gender

Figure 6.1: Proportions of male and female respondents in the study sample.

Figure 6.2 below shows that the majority of the respondents (82%) are residents of the Port St
Johns area.
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Bar graph showing residence status of the study sample
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Figure 6.2: Proportions of residents and non-residents in the study sample.

Figure 6.3 below shows that the majority (90%) of the respondents are South Africans and only
10% are of foreign origins.

Bar graph showing nationality proportions of sample
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Figure 6.3: Proportions of South African national and foreign national in the study sample

Figure 6.4 below shows that the majority of the respondents (62%) are unemployed, this
unemployment rate is higher than the official unemployment rate of South Africa.
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Bar graph showing employment status proportions of study sample

not-employed employed
Employment status

Figure 6.4: Summary of employment status of the study sample

Figure 6.5 below shows that the number of individuals included in the study sample who are
involved in tourism is higher (57%) in comparison to those not involved.

Bar graph showing tourism involvment proportions of study sample

count

not-involved

involved
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Figure 6.5: Proportions of individuals involved in tourism in Port St Johns

Figure 6.6 below shows the proportions of respondents in the various income groups.



Bar graph showing income levels of the study sample
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Figure 6.6: Proportions of respondents and their income levels

6.3.2 Quantitative data presentation for objective 1

The questions that sought to achieve this objective are found in sections 2, 3, 7 and 8 of the
guestionnaires. Below in Table 6.1 is a tabular representation of the questions covering the
first objective of the study and responses are summarised as proportions. The responses were

categorised using a 7-point scale and the response guide is provided above each set of
guestions
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Table 6.1: Summary of the responses on questions covering the first objective of the study

Question 1 2 3 4 5 6 7

SD SA
e B

The government should play a role in helping 0 0 0 4% 0 15% 81%

people create jobs in my community and region.

There is no advantage for the communities in 96% 2% 0 2% 0 0 0

the Port St Johns area to work together to

develop the economy of the region.

| would be willing to pay higher taxes if it would 5% 2% 0 14%  25% @ 46% 8%

bring more economic development to the area.

Our community should not allow outsiders to 15% 12% @ 13% 29% 5% 16%  10%

invest money here.

We need more jobs here so that our young 0 0 0 3% 0 0 97%

people will not have to move away to find jobs.

Are there any job creation opportunities created 0 0 6% 24% 0 26%  44%

through tourism to the benefit of the

community?

Are there any new infrastructural development 75% @ 12% 7% 6% 0 0 0

projects in the area to support tourism

development and benefit the community?

Are there community members involved in 0 0 0 34% 25% @ 36% 5%

prostitution?

Are there any tourism activities in your 0 0 0 0 0 18%  82%

community?

Do you think enough is done to deal with crime? = 12% 25% 14% 30% 19% 0 0

Response guide: 1=Strongly disagree, 2=Moderately disagree, 3=Slightly disagree, 4=Neutral,

5=Slightly agree, 6=Moderately agree, 7=Strongly agree
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Table 6.2: Summary of the responses on questions covering the first objective of the study

Question - %

c 3 23

) L O 8 S

If the number of tourists to Port St Johns 221 ™ 3 0 © |, 2§

increases, do you believe the following will = g = €

improve or worsen for your community? o g
1 2 3 4 5 6 7

1.Opportunities for shopping 0 0 0 17% | 30% | 26% 27%
2.0pportunities for recreation 0 0 0 8% 25% | 46% | 21%
3. Traffic congestion 32% 7% 33% 9% 5% 12% 3%
4.Crime rate 10% 6% 14% 25% 12% 26% 7%
5.Preservation of local culture 28% | 12% | 23% | 10% | 25% | 11% 2%

6. Improvement in basic infrastructure (roads) | 8% 9% 13% | 17% | 25% | 16% | 12%

7. Better access to basic infrastructure 3% 0 0 35% 14% 41% 7%
(electricity)

8. Improved access to basic infrastructure 0 0 13% 10% 5% 47% | 25%
(water)

9.10. Basic infrastructure sanitation) 0 2% 7% 41% 15% 19% 10%

11. Basic infrastructure (waste removal) 0 0 32% 12% | 37% 9% 9%

Response Guide: 1= Worsen tremendously; 2 = Worsen moderately, 3 = Worsen slightly, 4 = Neutral,
5 = Improve slightly, 6 = Improve moderately, 7=Improve tremendously

Table 6.3: Summary of the responses on questions covering the first objective of the study

Question NB 1 2 3 Sh , BE7
5 6
How have the community benefited 25% 19% 7% 31% 7% 11% |0

from new tourism business in the Port
St Johns area?

Are there new job opportunities 35% | 21% 2% 24% 5% 7% 6%
benefits in the tourism sector in the
Port St Johns area?

Have the community benefited 45% 12% 19% 17% 7% 0 0
financially from tourism in the Port St
Johns?

Is the availability tourists benefiting the | 30% 17% 10% 17% 5% 6% 15%

local vendors
Response Guide: 1= No benefit at all, 2= Trivial amount, 3= Very small benefit, 4= Small benefit, 6=
Moderate benefit, 7= Benefited Extremely
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Table 6.4: Summary of the responses on questions covering the second objective of the study

Question
» >

= ©

S 5 ~

T o o ™ <+ Z| w © o

5 =

> a
Do you feel safe at home? 7% 2% 13% 35% 3% 15% 25%
Do you feel safe in your community? 4% 6% 3% 12% 15% 40% 20%
Do you attend community meetings? 28% 11% 10% 17% 16% 8% 10%
Are there quality health facilities in 0 0 51% 32% 15% 2% 0
your community?
Do you think enough is done to deal 14% 22% 30% 14% 15% 5% 7
with crime?

Response Guide: 1=Not at all; 2=Very little; 3= Kind of; 4=Neutral; 5= somewhat; 6=Very; 7=

Extremely

Table 6.5: Summary of the responses on questions covering the second objective of the study

Question 3 -~
g 2
0 o
Onl « ™ z o) © <
> = >
(@] (o]
c c
S o
n n
Port St Johns has the warm Indian Ocean? 0 0 0 0 0 0 100%
Fishing is allowed in Port St Johns? 4% 6% 3% 12% | 15% | 40% | 20%
Water sport is very popular here? 2% 3% 1% 6% 16% | 29% | 43%
Conservation is prioritized, plants and 14% | 12% 25% | 32% | 15% 2% 0
animals?
Plant species unique to Pondoland are 1% 0% 30% | 49% | 15% 5% 0
popular?

Response guide: 1=Strongly disagree, 2=Moderately disagree, 3=Slightly disagree, 4=Neutral,
5=Slightly agree, 6=Moderately agree, 7=Strongly agree
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Table 6.6: Summary of the responses on questions covering the third objective of the study

Question SD 2 3 SA

How strongly do you agree with the 1 5 6 7

following, between humans and the « >

environment relations?

1. Enough programmes on environmental 40% | 13% | 17% | 15% | 4% 6% 5%
protection awareness

2. Do people understand the importance of 42% | 24% | 13% | 3% 6% 8% 4%
the natural environment in tourism, plants
and animals?

3. Is legislation on harvesting of natural herbs | 4% 4% | 12% | 53% | 15% | 5% %
and marine animals monitored and
adhered to?

4. Are there consequences on those that 6% | 14% | 12% | 47% | 17% | 1% 3%
brake environmental laws

5. Are communities still hunting wild animals 15% | 14% | 13% | 24% | 15% | 6% 13%
and birth throughout the year?

6. Cutting of trees for wood is managed well. 2% 2% | 21% | 42% | 13% | 12% | 8%

7. Protection of endangered animals like the 7% | 12% | 23% | 20% | 10% | 17% | 11%
vultures is priority

8. Are rural communities involved in 8% 12% | 4% | 47% | 10% | 8% 11%
committees that seek to protect the natural
environment.

Response guide: 1=Strongly disagree, 2=Moderately disagree, 3=Slightly disagree, 4=Neutral,

5=Slightly agree, 6=Moderately agree, 7=Strongly agree

Table 6.7: Summary of the responses on questions covering the fourth objective of the study

Do you support tourism development?

<
N}

E

Are you opposed to tourism development? NA
1 2 3 4 5 6

1. Tourism development (new attractions, new 70% | 23% | 7% | O 0 0 0
hotels/resorts)

2. Attractions designed for large numbers of 43% | 27% | 17% | 5% 2% 6% 0
tourists (theme parks/large resorts)

3. Visitor services (hotels and restaurants) 74% | 21% 0 5% 0 0 0

4. Small and independent businesses (gift 69% | 14% 0 14% 0 1% 2%
shops, guide services)

5. Outdoor recreation programmes (such as 71% 2 3 4 5 6 7
organised hikes, company events)

6. Tourism programmes (events or festivals) 54% | 16% | 9% | 10% 5 2% 4%

7. Promotion of the area as a tourist destination | 6494 | 6% 0 0 0 0 0
(TV/ advertisements/ brochures) %

8. Improved transportation, facilities, and roads | 94% | 6% 0 0 0 0 0

9. Information for tourists (maps/guidebooks) 76% | 17% | 7% 0 0 0 0

10. Policy activities 18% | 23% | 14% | 31% 4% 3% 7%

Response Guide: 1=Not at all; 2=Very little; 3= Kind of; 4=Neutral; 5= somewhat; 6=Very; 7=
Extremely
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Table 6.8: Summary of the responses on questions covering the fifth objective of the study

Question = L =%
5 5
5 £
zZ 2 3 4 5 6 w
Are you involved in decision making about 67% | 12% | 13% 0 5% 1% 2%
tourism?
Are decisions taken in community 6% 5% 9% 75% 5 0 0
meetings?
Are such decisions communicated to the 69% | 19% 3% 5% 1% 0 0
community?
Is the process transparent and democratic? | 73% | 12% 7% 2% 6% 0 0
Is the process free and fair? 70% | 16% 8% 1% 2% 0 0
Is there capacity in the current leadership? 45% | 20% 13% 8% 5% 6% 3%
Is it clean governance without corruption? 63% | 21% | 13% 3% 0 0 0
Can you recommend your leadership style 65% | 20% 8% 5% 0 0 0
to other municipalities?

Response Guide: 1=Not at all; 2=Very little; 3= Kind of; 4=Neutral; 5= somewhat; 6=Very; 7=
Extremely

6.4 Data analysis and results discussion

In this section, the results and data presented in the tables above are analysed following the
methods stated in the methodology chapter. To help make sense of the data, the results are
analysed and discussed under the relevant objective. Since the research used a mixed
methods, the data analysed under each objective consisted of both qualitative and quantitative
data.

6.4.1 Analysis and discussion of results under objective 1

The responses given during the interviews reveal that the people in the Port St Johns
community can benefit from sustainable tourism development, through the job opportunities
created, development and improvement of skills related to tourism, improving the available
infrastructure, and wealth redistribution. Of all the benefits stated above, all the interview
respondents view job creation as a benefit from tourism development. The most
comprehensive summary of how the people in Port St Johns may benefit is given in one of the
responses given by the provincial government official G1 as “There will be multiple benefits,
from job creation, marketing the local culture, improving the local facilities and so on. | think
this will also boost local talent”. The responses given from the interviews also reveal that the

major way in which the people of Port St Johns are expected to be involved is through the

93



provision of labour as workers in various jobs that will be created through tourism development
as can be seen from one of the responses from the municipal manager M2 who said “They will
form the majority of the labour, once the tourism jobs are available”. Analysing the response
given by G1 it can also be seen that other ways in which the people will be involved is as
entrepreneurs and possibly as investors.

The interview responses also show that at the time at which the data were collected
(2020/2021), there were no new projects aimed at expanding the tourism development in Port
St Johns, this is revealed in the response statement given by M1 stating:

We do not have any tourism project now as all the funds were diverted to the fight against
Covid-19. At a local municipality level, we only maintaining our tourism infrastructure.

It can be seen from the response above that funding challenges are partly the reason why
there is currently no tourism projects developed. In the absence of public funding, it is logical
to explore public-private partnerships as an alternative to funding the tourism development.
However, there are indications that there has been failure in forming PPP as indicated when
G1 stated that:

At the moment we are busy encouraging private investors to come forward and work with
us, however there are still a number of issues that need to be ironed out for the partnerships
to work.

However, respondents M1, M2 and G1 revealed that there are plans to expand tourism through
some planned projects, this is summarised in the response by G1 as “The national government
is to overhaul the whole infrastructure and create a new city that will be modern and cater for
the needs of local while appealing to fourists...” Moreover, none of the respondents could
provide proposed timelines for the planned projects but one of the responses given by M2
shows that the proposed dates for the start of the projects have been passed without the
planned projects taking off. This can be a result of funding challenges or a lack of clear

understanding of all the stakeholders involved as hinted by M2 when he said:

The key burning issue in the area is stakeholder management as there are more
disagreements on the development strategies in the region. Once there is unity the
Pondoland region will be the best tourist destination in the country.

The quantitative data showed that there indeed existed high levels of unemployment in Port St
Johns as 62% of the questionnaire respondents reported being unemployed, which is a
plausible reason why all the interview respondents indicate job creation as the main benefit
anticipated from tourism development in Port St Johns. The quantitative data also show that
the people in Port St Johns expect other benefits from tourism development including; some
improvement in recreational facilities (92%), some increased shopping opportunities (82%)

and some improvement in the road infrastructure (53%).
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6.4.2 Analysis and discussion of results under objective 2

The interview respondents identified the key pillars of tourism in Port St Johns as the natural
environment, the coastal marine environment, hot springs and indigenous plants. There is a
conflict, however, among the interview respondents on the availability of land necessary for
tourism development. The municipal officials hold the view that the land is available, while the
two traditional leaders interviewed expressed that there is no land in their communities
available for tourism development. This contradiction can be seen by comparing a response
from M1 stating “There is plenty of land available for development. For the municipality we do
not have enough land for development as most of the land belongs to the communities...” and
that of T2 who stated “There is no more land in my area as we have allocated land to the

people and the grazing land for our animals. We are a very small area”.

Such conflicting responses are indicative of no clear communication between the traditional

and local authorities in Port St Johns.

The quantitative data from the questionnaires showed that the local people consider the
following as the pillars of tourism in Port St Johns; the Indian Ocean coast (100%), water sports
(88%) and fishing resorts (75%). The percentage of the questionnaire respondents who
reported feeling some degree of safety in their home was 75% which is higher than the
percentage of respondents (13%) who reported feeling some varying kinds of unsafety in the
community, these statistics indicate that the general social environment in Port St Johns can

be considered as safe and conducive for tourism activities.

There is also consensus among the interview respondents of the poor state of infrastructure in
Port St Johns. This poor infrastructure can be viewed as indicative of the lack of one of the key
pillars of tourism development that is required. The majority of the questionnaire respondents

(51%) also reported on the inadequacy and poor state of infrastructure in the area.

6.4.3 Analysis and discussion of results under objective 3

From the interviews, there was generally a consensus that the development of tourism in Port
St Johns will, in general, not impact the natural heritage. This can be seen in a response given
by G1 who stated that “There will definitely be changes, both positive and negative but | foresee
more positive changes than negatives”. The general optimism shown by the municipal
managers and the provincial government official rests on their confidence on the sustainable
management blueprints available, this is summarised in the response of M1 who stated that
“At municipal level, we have an environmental management plan, if that plan is followed, I'm
sure the environment will be safe”. In addition, the interview respondents all expressed doubt

about there being major changes in the land use patterns as a result of tourism development.
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The questionnaire respondents on the other hand generally did not share the same kind of
optimism expressed by the interview respondents, that the natural heritage of Port St Johns
will be largely unaffected by tourism development. 70% of the questionnaire respondents
reported some level of dissatisfaction with the effectiveness of the current environmental
protection awareness programs. In addition, 79% of the questionnaire respondents reported
some level of doubt on whether the people understood the importance of protecting the natural
environment. The presence of high numbers of neutral responses (47%) to some key questions
on the level of involvement of the rural community in conservation of the natural environment
also points to the lack of confidence by the general population in the conservation efforts. The
lack of confidence may be a result of the general public being unaware of the environmental
management plans and possibly the lack of visible enforcement of the available environmental

management laws.

6.4.4 Analysis and discussion of results under objective 4
During the interview, one of the municipal managers stated that

There is a tourism forum and all stakeholders are involved. If there are agreements on the
policy adoption and tourism development future plans all should benefit. With the current
structure of tourism in the municipality locals are secondary beneficiaries. Only when locals
are shareholders and owners of the tourism businesses will they fully benefit.

This response shows that under current circumstances the people of Port St Johns are largely
involved in a peripheral role in the tourism activities in their community. As seen from the
literature review, giving the local people meaningful positions and a fair share of the benefits
of tourism in their area is one of the ways of ensuring sustainable tourism development. In that
regard, there is a need to change policies to ensure there is more benefits to local people in
Port St Johns.

Some of the ways in which local people can be more actively involved are through PPP and
making it easy for the local people to develop key skills that can enable them to take up better
positions in tourism. Other ways that can be used to develop sustainable tourism include
encouraging more involvement of the people of Port ST Johns in decision making. The
responses given by the traditional leaders indicate that at the moment there are very little to
no extensive consultations made before making decisions on tourism, given the response of
one of the traditional leaders who said, “No one comes to me and my community”. The
questionnaire respondents indicated that there is a great enthusiasm from the general
population of Port St Johns to participate in tourism development. This is indicated by the fact
that 70% of the respondents indicated support for the development of new tourist attractions,
74% indicated support for building hotels and other supporting infrastructure for tourism and

69% of the respondents expressed support for the development of small independent
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businesses. Given this enthusiasm from the local people, it is wise that the local people are

brought on board in the development initiatives.
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CHAPTER 7
CONCLUSIONS AND RECOMMENDATIONS

7.1 Study summary, linking to the study objectives

The study was conducted in Port St Johns, a town close to the Wild Coast of the Eastern Cape
Province. This area was chosen for the study for its magnificent natural beauty of forests,
mountains and seascapes. The participant sample comprised community- and business
leaders, municipal and local government officials, and members of local communities, and

sought to establish the tourism potential of the area to promote economic development.

From the study aim and research questions, the following objectives were developed:

Objective 1:
. Investigate how the community can be involved in, and benefit from, sustainable

tourism development.

All the participants were unanimous in their responses that they recognised the potential of
their region to attract tourists which would promote job creation. While the local communities
realised how they would benefit if tourism was developed on a (reasonable scale) basis which
saw them being involved in the creation and development of a tourism industry, they were,
however, hesitant to commit themselves. This hesitancy probably stemmed from the attitude
of municipal and provincial leaders to want to dominate and control any development. This
feeling probably arises from the fact that most community participants did not fully understand

what ‘tourism’ entails, and how they would be involved in this industry.

Objective 2:

o Establish the core pillars for sustainable tourism development.

While the municipal and provincial leaders knew what was needed to create, develop, and
promote a tourism industry, the community participants were unsure. All participating groups
spoke of the lack of facilities (provision of clean drinkable water, refuse removal, a constant
and reliable source of power, a good road transport system, clean and honest municipal
government) which they said would hinder any development, including tourism. All participants
noted the natural beauty of the Transkei area of the Eastern Cape Province — the mountains
and rivers, the valleys and vegetation, the wild animals — which could be used to develop a
viable and sustainable tourism industry. A warning was sounded by representatives of the
different participating groups on the possible (even likelihood) of corruption by officials and
community leaders controlling any development in the study area, including tourism. Even the

possibility of ‘international’ investment in the area raised questions.
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Objective 3:

o Establish the extent that the natural heritage may be impacted by tourism-related

development.

The possible negative impact on the natural beauty of the study area was questioned by all
participating groups. While the communities saw only possibilities, mainly for employment
creation and income redistribution, the municipal and provincial leaders, some of whom had
knowledge and experience of tourism, did express a concern for the preservation of the natural
resources of the study area if any tourism development was allowed without proper checks
and balances. All participants acknowledged that roads in the area were in a poor condition
and rarely maintained, that most inhabitants did not have access to pure drinking water, that
there was almost no provision for electricity outside of the town of Port St Johns, and that the

local municipality did not provide measurable local services.

Objective 4:

o Develop strategies for sustainable tourism development in the Port St John’s area.

While the municipal and provincial participants had some ideas on what strategies were
needed for tourism development, and some participants were aware of legislation already in
place (specifically the Spatial Initiative Program, and, to a lesser extent, the N-2 Wild Coast
highway development), too many participants noted the strife among leaders in the community,
and the legal action taking place between ‘warring’ factions. So, while national strategies are
in place to develop tourism, and which could be profitably employed in the creation and
development of a viable and profitable tourism industry in the Port St Johns municipality area,

it is the implementation of these strategies that is doubtful.

This study also addressed two secondary issues not specifically noted as a study objective,
namely Public Private Partnerships (PPP), and the establishment of infrastructure in support
of sustainable development. The government (provincial and local) and the private sector need
to discuss strategies and develop a programme of action through a partnership that includes
all the affected communities. The stakeholders should propose programmes that will make a

very positive impact and contribute to development.

7.2 Conclusions

This study sought to investigate sustainable tourism development in Port St Johns municipality
in the Eastern Cape province. This investigation led to the formulation of four study objectives

which are listed in the first chapter and addressed in Section 7.1 above. The study objectives
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were in turn linked to research questions, which were answered in the previous chapter. The
study managed to satisfy all the set objectives, and the study results were also largely
consistent with the results published in similar studies, which in some way confirms the
reliability of this study. The study, as with any other study, was subject to certain limitations,
the major one being having to conduct the interviews telephonically because of the geographic
location of the researcher. This resulted in less than anticipated qualitative data being
generated as the interviews had to be cut short due to the high costs of telephonic interviews,
and the availability of respondents. This limitation, however, had its impact reduced by the
incorporation of questionnaires which augmented the qualitative data. The next section
presents some recommendations based on the study findings.

7.3 Recommendations

Based on the findings of this study, the following recommendations are made for consideration

in the effort toward sustainable tourism development in Port St Johns.

viii. There is a need to improve the participation of the community of Port St Johns in the
decision-making. It was shown from the data collected that there is minimal
involvement of the traditional chiefs and the general population at large. Through
more involvement of all stakeholders home-grown solutions may be found to further

tourism development in Port St Johns

iX. It was also established that, despite the greater proportion of the people in Port St
Johns reporting some limited involvement in tourism, as seen from the responses
provided from the study sample, little involvement was actually seen. It was also,
based on the study sample, determined that the income levels of the people in Port
St Johns are generally low with most of the respondents reporting to be earning
between R1 000 and R2 000 per month. Therefore, there is a dire need to provide
opportunities for people to improve their skills so that they occupy more meaningful

tourism jobs.

X. The data analysis also revealed that despite the presence of planned tourism
projects for the Port St Johns area, the planned projects are yet to be initiated for,
among other reasons, the unavailability of funds. In that respect, the stakeholders
involved in the planning and implementation of the projects are advised to consider

less capital (and more people) intense forms of tourism like rural tourism.

Xi. The national and provincial governments have put strategies in place to develop
tourism, especially in the rural areas. Coordinated efforts must be made to

implement these strategies to the benefit of rural communities.
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Xil. Community leaders must be educated on the benefits of tourism activities so that

they will buy into these sustainable developments to the benefit of their communities.

Xiil. National, and even international, expertise must be sought to create, develop, and

implement specific strategic plans for tourism development in Port St Johns

Xiv. Skills development in tourism activities is imperative for both management and
communities. Tourism cannot (and will not) progress unless all concerned have the
required knowledge to plan, manage, coordinate, and operate the various sectors

(accommodation, services, and transport) of the tourism industry.

7.4 Study limitations

Unfortunately, the Covid-19 pandemic played havoc with the study: the planned interviews and
participant questionnaires could not be fully executed, so the planned-for sample numbers
were not realised. While the community members did agree to participate, some of the
provincial and municipal employees were just not available. This could have impacted the

results as some of the eventual participants may not have been the desired experts.

There is little doubt in the mind of the researcher that the poor infrastructure of Port St Johns
did impact the available community members. The lack of electricity and clean water, poor
municipal services, unmaintained roads, and unreliable transport, did impact poor rural

communities when it came to getting to data collection points.

Some community participants, indeed some community leaders as well, complained that they
were told not to participate in the study as there was a feeling of political influence and bias. If

leaders do not support a venture their followers will question the venture.
7.5 Areas for future study

o A better-planned survey, free from health and political influences, could lead to
better and more meaningful information.

o Specific tourism projects need to be addressed, and not just as a global exercise.

o A division in a study between provincial and local government officials and the
general community should offer more valuable data on which to base strategic
decisions to develop communities through tourism projects.

o The possible involvement of international organisations in the development of the
Wild Coast area, and specific towns in these regions, needs to be investigated.

o No institutions of higher education were involved in the study. The expertise of
these institutions must be obtained to investigate specific aspects of tourism

development.
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The employment opportunities in a rural area like Port St Johns need to be

evaluated to plan for, and implement, strategic developments.

102



REFERENCES

Abascal, T.E., Fluker, M. & Jiang, M. 2016. Domestic demand for Indigenous tourism in
Australia: understanding intention to participate. Journal of Sustainable Tourism, 24(8-
9):1350-1368, DOI: 10.1080/09669582.2016.1193187

Abdelati, M. B. & Bramwell, B. 2015. Tourism product development and product
diversification in destinations. Tourism Management Journal, 50:213-224.

Acha-Anyi, P.N. & Ndolose, N. 2022. Community perceptions of local economic development
through tourism in Port St Johns — South Africa. GeoJournal of Tourism and Geosites.
40(1):283-291. DOI 10.30892/gtg.40134-830

Acha-Anyi, P.N., Ndolose, L. & Solomon, K.P. 2021. Rural tourism and inclusive
development in Port St. Johns - South Africa. African Journal of Hospitality, Tourism and
Leisure, 10(6): 1867-1881.

Ahadzi, M. & Bowles, G. 2004. Public-private partnerships and contract negotiations: An
empirical study. Construction Management and Economics, 22(9):967-978.

Ahmed, Z.U. 1991. The influence of the components of a state’s tourist image on product
positioning strategy. Tourism Management, 12(4):331-340.

Ainslie, A. & Davis, J.K. 2013. Contested institutions? Traditional leaders and land access
and control in communal areas of Eastern Cape Province. Land Use Policy, 32: 27-38.

Akbar, S.N., Zahari, M.S. & Dusi, D.D. 2016. Is rural tourism important to Malaysian tour
operators? Tourism, Leisure and Global Change, 3:153-162.

Aliber, M. 2017. The former Transkei and Ciskei homelands are still poor, but is there an
emerging dynamism? University of Fort Hare. http://www.econ3x3.org/article/former-transkei-
and-ciskei-homelands-are-still-poor-there-emerging-dynamism

Allen, L.R., Hafer, H.R., Long, P.T. & Perdue, R.R. 1993. Rural residents' attitudes toward
recreation and tourism development. Journal of Travel Research, 31(4): 27-33.

Almalki, S. 2016. Integrating quantitative and qualitative data in mixed methods research—
challenges and benefits. Journal of Education and Learning; Vol. 5(3):285-296.

Almarri, K. & Blackwell, P. 2014. Improving risk sharing and investment appraisal for PPP
procurement success in large green projects. Procedia-Social and Behavioral Sciences,
119:847-856.

Amadiba Crisis Committee (AIDC). 2017. Amadiba Crisis Committee.
http://aidc.org.za/partners/amadiba-crisis-committee/ [20 August 2020].

Arimoro, A. 2018. Legal framework for public-private partnership: South Africa and Nigeria in
focus. http://dx.doi.org/10.13140/RG.2.2.12543.66720

Arjoon, S. 2005. Corporate governance: An ethical perspective. Journal of Business Ethics,
61(4):343-352.

103


https://www.academia.edu/download/80049211/article_10_10_6_1867_1881.pdf
https://www.academia.edu/download/80049211/article_10_10_6_1867_1881.pdf
https://www.researchgate.net/journal/Construction-Management-and-Economics-1466-433X
http://www.econ3x3.org/article/former-transkei-and-ciskei-homelands-are-still-poor-there-emerging-dynamism
http://www.econ3x3.org/article/former-transkei-and-ciskei-homelands-are-still-poor-there-emerging-dynamism

Arku, G. & Oosterbaan, C. 2014. Evidence of inter-territorial collaborative economic
development strategies in Ontario, Canada. GeoJournal, 80(3):361-374.

Arora-Jonsson, S. 2011. Virtue and vulnerability: Discourses on women, gender and climate
change. Global Environmental Change, 21(2):744-751.

Avcikurt, C., Dinu, M. S., Hacioglu, N., Efe, R. & Soyakan, F. 2015. Tourism, Environment
and Sustainability. St. Kliment: Ohridski University Press.

Bajrami, D.D., Radosavac, A., Cimbaljevi'c, M., Tretiakova, T.N. & Syromiatnikova, Y.A.
2020. Determinants of residents’ support for sustainable tourism development: Implications
for rural communities. Sustainability, 2020(12):9438; doi:10.3390/su12229438

Baker, M.J. & Cameron, E. 2007. Critical success factors in destination marketing. Tourism
and Hospitality Research, (8)2:79-97.

Bango. A. & Xelelo. Z. 2017. Protected Areas and Community Relationships in the Sub-
Saharan Africa: A case study of Dwesa-Cwebe Nature Reserve in the Eastern Cape, South
Africa. Proceedings at the 3@ World Congress on New Technologies, Rome, Italy. 6-8 June
2017.

Begum, H., Alamb, A.F. & Sahazali, N. 2014. Tourist's perceptions towards the role of
stakeholders in sustainable tourism. Procedia-Social and Behavioral Sciences, 144:313-321.

Belias, D., Velissariou, E., Kyriakou, D., Vasiliadis, L., Roditis, A., Varsanis, K. & Koustelios,
A. 2017. The differences on consumer behavior between mass tourism and sustainable
tourism in Greece. Proceedings of 5" International Conference on Contemporary Marketing
Issues ICCMI, Thessaloniki, Greece, 1-23. June 2017.

Benner, M. 2019. From overtourism to sustainability: A research agenda for qualitative
tourism development in the Adriatic. Heidelberg University.

Biggs, D., Turpie, J., Fabricius, C. & Spenceley, A. 2011. The value of avitourism for
conservation and job creation. An analysis from South Africa. Conservation and Society,
9:80-90.

Bjerke, B. 2018. Alternative Marketing Approaches for Entrepreneurs. Cheltenham, UK:
Edward Elgar Publishing.

Oetker-Black, S.L., Kreye, J., Underwood,S., Price, A. & DeMetro, N. 2014. Psychometric
evaluation of the clinical skills self-efficacy scale. Nursing Education Perspectives, 35(4):253-
256.

Boley, B.B. & McGehee, N.G. 2014. Measuring empowerment: Developing and validating the
resident empowerment through tourism scale (RETS). Tourism Management, 45:85-94.

Boluk, K., Cavaliere, C.T. & Higgins-Desbiolles, F. 2017. Critical thinking to realize
sustainability in tourism systems: reflecting on the 2030 sustainable development goals:
Guest Editors. Journal of Sustainable Tourism, 25(9):1201-1204.

Bowler, W.M. & Brass, D.J. 2006. Relational correlates of interpersonal citizenship behavior:
a social network perspective. Journal of Applied Psychology, 91(1):70-82.

104



Bramwell, B. & Lane, B. 2011. Critical research on the governance of tourism and
sustainability. Journal of Sustainable Tourism, 19(4-5):411-421.

Buckley, R. & Mossaz, A. 2018. Private conservation funding from wildlife tourism
enterprises in sub-Saharan Africa: Conservation marketing beliefs and practices. Biological
Conservation, 218:57-63.

Bufquin D., Back, R.M. & Park, J.Y. 2018. The effects of architectural congruence
perceptions on winery visitors’ emotions and behavioral intentions: the case of Marque’s de
Riscal. Journal of Destination Marketing and Management 9:56—63.

Burkart, A.J. & Medlik, S. 1981. Tourism: past, present and future. London: Heinemann
Publishers.

Burns, P.M. 1999. Introduction to anthropology of tourism. Luton: University of Luton.

Business & Sustainable Development Commission. 2017. Better Business Better World. The
report of the Business & Sustainable Development Commission. London: United Nations
Foundation.

Business Tech. 2018. South African companies are looking overseas for critical skills they
can't find here. 19 January 2018. https://businesstech.co.za/news/business/220033/south-
african-companies-are-looking-overseas-for-critical-skills-they-cant-find-here/ [20 November
2020].

Butler, G. & Ivanovic, M. 2016. Cultural heritage development in post-apartheid South Africa:
Critical Issues and Challenges. In Manwa, H., Moswete, N.N. & Saarinen, J. 2016. Cultural
Tourism in Southern Africa. Bristol: Channel View Publications: 58-75.

Butler, R. & Boyd, S. 2000. Tourism and national parks - a long but uneasy relationship. In
Tourism and national parks: Issues and implications. Derry, Ireland: Ulster University
Business School: 3-11. https://pure.ulster.ac.uk/en/publications/tourism-and-national-parks-
a-long-but-uneasy-relationship-3

Butler, R. & Hinch, T. (eds). 2007. Tourism and indigenous peoples: Issues and Implications.
Amsterdam: Butterworth-Heinmann.

Cai, L.A., Qui, H. & Li, G. 2007. Towards a competitive destination brand in a mass market.
Tourism Annals, 12(5-6):463-471.

Calvo-Ugarteburu, G., Raemaekers, S. & Halling, C. 2017. Rehabilitating mussel beds in
Coffee Bay, South Africa: Towards fostering cooperative small-scale fisheries governance
and enabling community upliftment. Ambio, 46(2):214-226.

Cankurt, S. & Subasi, A. 2015. Comparison of linear regression and neural network models
forecasting tourist arrivals to Turkey. Eurasian Journal of Science & Engineering, Ishik
University, Erbil, Iraq, 1(1):21-29.

Carius, F. & Job, H. 2019. Community involvement and tourism revenue sharing as
contributing factors to the UN Sustainable Development Goals in Jozani-Chwaka Bay
National Park and Biosphere Reserve, Zanzibar. Journal of Sustainable Tourism, 27(6):826-
846.

105


https://businesstech.co.za/news/business/220033/south-african-companies-are-looking-overseas-for-critical-skills-they-cant-find-here/
https://businesstech.co.za/news/business/220033/south-african-companies-are-looking-overseas-for-critical-skills-they-cant-find-here/
https://pure.ulster.ac.uk/en/publications/tourism-and-national-parks-a-long-but-uneasy-relationship-3
https://pure.ulster.ac.uk/en/publications/tourism-and-national-parks-a-long-but-uneasy-relationship-3

Carr, A., Ruhanen, L. & Whitford, M. 2016. Indigenous peoples and tourism: The challenges
and opportunities for sustainable tourism. Journal of Sustainable Tourism, 24(8-9):1067-
1079.

Carroll, A.B. 1991. The pyramid of corporate social responsibility: toward the moral
management of organizational stakeholders. Business Horizons, 34(4):39-48.

Carroll, A.B. 2016. Carroll's pyramid of CSR: Taking another look. International Journal of
Corporate Social Responsibility, 1(1):3.

Cassel, S.H. & Maureira, T.M. 2017. Performing identity and culture in indigenous tourism —
a study of indigenous communities in Québec, Canada. Journal of Tourism and Cultural
Change, 15(1):1-14.

Ceballos-Lascurain, H. 1996. Tourism, ecotourism and protected areas. IUCN World
Conservation Union. Switzerland: Gland.

Centre for the Promotion of Imports from Developing Countries (CBI). 2015. Tailored
intelligence study: Community Based Tourism in Bolivia. Towards increased European
market access. Ministry of Foreign Affairs of the Netherlands CBI.

Chan, A.P.C., Lam, P.T.l., Chan, D.W.M., Cheung, E. & Ke, Y. 2010. Privileges and
attractions for private sector involvement in PPP projects. Proceedings of the Fifth
International Structural Engineering and Construction Conference on Challenges. In
Challenges, Opportunities and Solutions in Structural Engineering and Construction. 22-25
September 2009. Las Vegas, Nevada, USA: 751-756.

Chan, R. & Bhatta, K. 2013. Ecotourism planning and sustainable community development:
Theoretical Perspectives for Nepal. South Asian Journal of Tourism and Heritage, 6(1):69—
96.

Chang, J., Wall, G. & Hung, J.C. 2012. Tourists' perceptions of aboriginal heritage souvenirs.
Asia Pacific Journal of Tourism Research, 17(6):684-700.

Charfeddine, L. & Mrabet, Z. 2017. The impact of economic development and social-political
factors on ecological footprint: A panel data analysis for 15 MENA countries. Renewable and
Sustainable Energy Reviews, 76:138-154.

Chatterjee, A. 2019. Measuring wealth inequality in South Africa: An agenda. Development
Southern Africa, 36(6):839-859.

Chaudhuri, A. & Holbrook, M. B. 2001. The Chain of Effects from Brand Trust and Brand
Affect to Brand Performance: The role of brand loyalty. Journal of Marketing, 65(2):81-93.

Chen, Z., Li, L. & Li, T. 2017. The organizational evolution, systematic construction and
empowerment of Langde Miao's community tourism. Tourism Management, 58:276-285.

Cherryholmes, C.H. 1992. Notes on pragmatism and scientific realism. Educational
Researcher. American Educational Research Association, 21(6):13-17. Michigan.

Cheung, E., Chan, A.P.C., Lam, P.T.l., Chan, D.W.M. & Ke, Y. 2012. A comparative study of
critical success factors for public private partnerships between mainland China and the Hong
Kong special administrative region facilities. Facilities, 30(13-14):647-666.

106



Chhibber, A. 2016. Assessing and evaluating the Addis Ababa Action Agenda. Working
Papers 16/166. New Delhi: National Institute of Public Finance and Policy.

Chirozva, C. 2015. Community agency and entrepreneurship in ecotourism planning and
development in the Great Limpopo Transfrontier Conservation Area. Journal of Ecotourism,
14(2-3): 85-203.

Chiu, Y.T.H., Lee, W.I. & Chen, T.H. 2014. Environmentally responsible behavior in
ecotourism: Antecedents and implications. Tourism Management, 40:321-329.

Choi, H.C. & Murray, I. 2010. Resident attitudes toward sustainable community tourism.
Journal of Sustainable Tourism, 18(4):575-594.

Choo, H. & Petrick, J.F. 2007. Social interactions and intentions to revisit for agritourism
service encounters. Tourism Management, 40:372-381.

Choudhury, M.A. & Alam, M.N. 2013. Corporate governance in Islamic perspective.
International Journal of Islamic and Middle Eastern Finance and Management, 6(3):180-199.

Chuang, S. 2010. Rural tourism: Perspectives from social exchange theory. Social behavior
and Personality, 38(10):1313-1322. Society for Personality Research (Inc.) DOI 10.2224/sbp.
2010.38.10.1313.

Clarke, J. 1997. A framework of approaches to sustainable Tourism. Journal of Sustainable
Tourism, 5(3):224-33.

Clemens, M., Kenny, C. & Moss, T. 2007. The trouble with the MDGs: confronting
expectations of aid and development success. World Development, 35(5):735-751.

Coetzer, C. & Bouwman, H. 2017. Waterbird flight initiation distances at Barberspan Bird
Sanctuary, South Africa. Koedoe, 59(1):1-8.

Cole, S. 2006. Information and empowerment: the keys to achieving sustainable Tourism.
Journal of Sustainable Tourism, 14 (6):629-644.

Commonwealth of Australia (CWA). 2009. The Jackson report on behalf of the steering
committee. Informing the National long-term tourism strategy.
http://www.ret.gov.au/tourism/Pages/Tourism.sapx. [20 Mach 2020].

Cooper, D. & Schindler, P. 2011. Business research methods. 11" ed. Boston: McGraw.

Costello, J.M. & De Villiers. D. 2006. Mkambati and the Wild Coast, South Africa and
Pondoland's Unique Heritage. South Africa: Wilderness Safaris.

Cropanzano, R. & Mitchell, M.S. 2005. Social exchange theory: An interdisciplinary review.
Journal of Management, 31(6):874-900.

Crouch, G.l. & Ritchie, J.B. 1999. Tourism, competitiveness, and societal prosperity. Journal
of Business Research, 44(3):137-152.

Cumming, T.L., Shackleton, R.T., Forster, J., Dini, J., Khan, A., Gumula, M. & Kubiszewski, |.
2017. Achieving the national development agenda and the Sustainable Development Goals

107



(SDGs) through investment in ecological infrastructure: A case study of South Africa.
Ecosystem Services, 27:253-260.

Dangi, T. & Jamal, T. 2016. An integrated approach to “sustainable community-based
tourism”. Sustainable Management in Tourism and Hospitality, 8(5):450-475.

Dangi, T.K. & Petrick, J.F. 2021. Augmenting the Role of Tourism Governance in Addressing
Destination Justice, Ethics, and Equity for Sustainable Community-Based Tourism. Tourism
and Hospitality, 2:15-42.

Davoudi, S. & Layard, A. 2001. Sustainable development and planning. Planning for a
Sustainable Future. London: Spon Press. 7-18.

Debnath, D. 2011. Institutional mechanism in sustainable eco-tourism in the Nayagarh
District in Orissa. Indian Institute of Forest Management. Bhopal: India. [18 July 2020].

Dencheva, S. 2013. Analysis of virtual communities in tourism. Ecoforum Journal, 2 (2):18.

Detotto, C., Giannoni, S. & Goavec, C. 2021. Does good governance attract tourists?
Tourism Management, 82:104155.

Development Bank of Southern Africa (DBSA). 2007. Brushing against the grains of history:
Making local economic development work in South Africa. Development Planning Division.
Working Paper Series No. 5. Pretoria. Government Printer.

Devine, J. & Ojeda, D. 2017. Violence and dispossession in tourism development: A critical
geographical approach. Journal of Sustainable Tourism, 25(5):605-617.

Dlamini, M. 2020. N2 project: Some residents still opposing new road. 7 November 2020
12:30pm, Enca News.

Dodds, R., Ali, A. & Galaski, K. 2018. Mobilizing knowledge: Determining key elements for
success and pitfalls in developing community-based tourism. Current Issues in Tourism,
21(13):1547-1568.

Dukes, T. & Musterd, S. 2012. Towards social cohesion: bridging national integration rhetoric
and local practice: the case of the Netherlands. Urban Studies Journal Limited, 49(9):1981-
1997. Amsterdam.

Dupont, H., Mihoub, J.B., Bobbé, S. & Sarrazin, F. 2012. Modelling carcass disposal
practices: implications for the management of an ecological service provided by vultures.
Journal of Applied Ecology, 49(2):404-411.

Dwyer, L. & Kim, C. 2003. Destination competitiveness: determinants and indicators. Current
Issues in Tourism, 6(5):369-414.

Dwyer, L. 2005. Relevance of triple bottom line reporting to achievement of sustainable
tourism: A scoping study. Tourism Review International, 9(1):79-938.

Eastern Cape Parks and Tourism Agency (ECPTA). 2013. Marketing and communication
strategy. East London: Business Development and Tourism.

108



Eastern Cape Planning Commission. 2014. Eastern Cape Vision 2030. Provincial
Development Plan. https://www.ecsecc.org/documentrepository/informationcentre/ec-vision-
2030-planoctober-post-exco 14935.pdf

Edwards-Jones, G., Canals, L.M., Hounsome, N., Truninger, M., Koerber, G., Hounsome, B.,
Cross, P., York, E.H., Hospido, A., Plassmann, K. & Harris, I.M. 2008. Testing the assertion
that ‘local food is best’: the challenges of an evidence-based approach. Trends in Food
Science & Technology, 19(5):265-274.

Elia, M. & Stratton, R.J. 2011. Considerations for screening tool selection and role of
predictive and concurrent validity. Current Opinion in Clinical Nutrition & Metabolic Care,
14(5): 425-433.

Ensor, L. 2019. Foreign investment into SA strengthened ‘phenomenally’ in 2018, Cyril
Ramaphosa says. Business Day. 07 February 2019. Issue 20:28.
https://www.businesslive.co.za/bd/economy/2019-02-07-foreign-investment-into-sa-
strengthened-phenomenally-in-2018-cyril-ramaphosa-says/ [20 March 2020].

Farache, F. & Perks, K.J. 2010. CSR advertisements: a legitimacy tool? Corporate
Communications: An International Journal, 15(3):235-248.

Fening, F. A., Appiah, M.A. & Frempong, E.O. 2015. The Role of Business Ethics on
Business Practices in Ghana. The International Journal of Business & Management, 3(9):47-
51.

Fletcher, R. 2014. Using the master’s tools? Neoliberal conservation and the evasion of
inequality. Development and Change, 43(1):295-317.

Flowerdew, R. & Martin, D. 2005. Methods in human geography: A guide for students doing
a research project. London: Pearson Education.

Foster, V. & Briceno-Garmendia, C. 2010. Africa’s Infrastructure. A Time for Transformation.
African Development Forum. 52102. Agence Francaise de Développement.

Fourie, D. 2015. Good governance in Public-Private Partnerships Approaches and
applications. A South African perspective. African Journal of Public Affairs, 8(1):108-116.

Garg, R. 2016. Methodology for research I. Indian Journal of Anaesthesia, 60(9):640-646

Garrett, G. & Mitchell, D. 2001. Globalization, government spending and taxation in the
OECD. European Journal of Political Research, 39(2):145-177.

Garriga, E. & Melé, D. 2004. Corporate social responsibility theories: mapping the territory,
Journal of Business Ethics, 53(1):51-71.

George, E.W., Mair, H. & Reid, D.G. 2009. Rural tourism development: Localism and cultural
change. Bristol, United Kingdom: Channel View Publications.

Ghosh, R.N. & Siddique, M.A.B. 2017. Tourism and economic development: Case studies
from the Indian Ocean region. New York: Routledge.

Giampiccoli, A. & Mtapuri, O. 2014. The role of international cooperation in community-based
tourism. Mediterranean Journal of Social Sciences, 5(4):638.

109


https://www.ecsecc.org/documentrepository/informationcentre/ec-vision-2030-planoctober-post-exco_14935.pdf
https://www.ecsecc.org/documentrepository/informationcentre/ec-vision-2030-planoctober-post-exco_14935.pdf
https://www.businesslive.co.za/bd/economy/2019-02-07-foreign-investment-into-sa-strengthened-phenomenally-in-2018-cyril-ramaphosa-says/
https://www.businesslive.co.za/bd/economy/2019-02-07-foreign-investment-into-sa-strengthened-phenomenally-in-2018-cyril-ramaphosa-says/

Giampiccoli, A. & Mtapuri, O. 2015. Between theory and practice: A conceptualization of
community-based tourism and community participation. Loyola Journal of Social Sciences.
XXIX(1):27-52.

Giampiccoli, A. & Saayman, M. 2017. Community-based tourism, responsible tourism, and
infrastructure development and poverty. African Journal of Hospitality Tourism Leisure,
6(2):1-28.

Giampiccoli, A., Jugmohan, S. & Saayman, M. 2014. Developing community-based tourism
in South Africa: addressing the missing link and leisure. African Journal for Physical Health
Education, Recreation and Dance, 20(3):1139-1161.

Giardino, C., Bresciani, M., Fava, F., Matta, E., Brando, V. & Colombo, R. 2016. Mapping
submerged habitats and mangroves of Lampi Island Marine National Park (Myanmar) from in
situ and satellite observations. Remote Sensing, 8(1):130.

Goh, H.C. 2017. Nature and Community-based tourism (CBT) for poverty alleviation: A case
study of Lower Kinabatangan, East Malaysia. Geografia-Malaysian Journal of Society and
Space, 11(3):42-52.

Goodwin, H. 2009. Reflections on 10 years of pro-poor tourism. Journal of Policy Research
in Tourism, Leisure and Events, 1(1):90-94.

Google, 2018. Map of the Wild Coast.
https://www.google.com/search?g=Map+of+the+Wild+Coast+Source:+Google,+2018&rz=1C
1GCEU enZA957ZA957&sxsrf=ALeKk02dMbJOxz5iFnx50RgXR1AVGnIvzg:162798568276
7&tbm=isch&source=iu&ictx=1&fir=GrD7A xXDhoS M%252CLmhn_Gk5RulnQOM%252C &
vet=1&usg=Al4. [20 November 2020].

Govers, R. & Go, F.M. 2009. Tourism destination image formation. Handbook of tourist
behavior. 1% ed. New York: Routledge.

Govers, R. 2013. Why place branding is not about logos and slogans. Place Branding and
Public Diplomacy, 9:71-75.

Gravari-Barbas, M. & Jacquot, S. 2012. Geographers and tourism professions. EchoGéo,
(19). Journals.openedition.org. https://doi.org/10.4000/echoge0.13009. [20 June 2020].

Griggs, D., Smith, M. S., Rockstrom, J., Ohman, M.C., Gaffney, O., Glaser, G., Kanie, N.,
Noble, 1., Steffen, W. & Shyamsundar, P. 2014. An integrated framework for sustainable
development goals. Ecology and Society, 19(4):1-49. http://dx.doi. org/10.5751/ES-07082-
190449.

Grimsey, D., Mervyn, K. & Lewis, M.K. 2017. Global Developments in Public Infrastructure
Procurement. Evaluating Public—Private Partnerships and Other Procurement Options.
Massachusetts: Edward Elgar Publishing.

Grobler, J. 2008. The impact of politics on heritage and cultural tourism in South Africa. S.A.
Tydskrift vir Kultuurgeskiedenis, 22(1):163-185.

110


https://www.google.com/search?q=Map+of+the+Wild+Coast+Source:+Google,+2018&rlz=1C1GCEU_enZA957ZA957&sxsrf=ALeKk02dMbJOxz5iFnx5oRgXR1AVGnlvzg:1627985682767&tbm=isch&source=iu&ictx=1&fir=GrD7A_xXDhoS_M%252CLmhn_Gk5Ru1nQM%252C_&vet=1&usg=AI4
https://www.google.com/search?q=Map+of+the+Wild+Coast+Source:+Google,+2018&rlz=1C1GCEU_enZA957ZA957&sxsrf=ALeKk02dMbJOxz5iFnx5oRgXR1AVGnlvzg:1627985682767&tbm=isch&source=iu&ictx=1&fir=GrD7A_xXDhoS_M%252CLmhn_Gk5Ru1nQM%252C_&vet=1&usg=AI4
https://www.google.com/search?q=Map+of+the+Wild+Coast+Source:+Google,+2018&rlz=1C1GCEU_enZA957ZA957&sxsrf=ALeKk02dMbJOxz5iFnx5oRgXR1AVGnlvzg:1627985682767&tbm=isch&source=iu&ictx=1&fir=GrD7A_xXDhoS_M%252CLmhn_Gk5Ru1nQM%252C_&vet=1&usg=AI4
https://www.google.com/search?q=Map+of+the+Wild+Coast+Source:+Google,+2018&rlz=1C1GCEU_enZA957ZA957&sxsrf=ALeKk02dMbJOxz5iFnx5oRgXR1AVGnlvzg:1627985682767&tbm=isch&source=iu&ictx=1&fir=GrD7A_xXDhoS_M%252CLmhn_Gk5Ru1nQM%252C_&vet=1&usg=AI4
https://doi.org/10.4000/echogeo.13009
http://dx.doi/

Grubb, M., Koch, M., Thomson, K., Munson, A. & Sullivan, F. 2019. The Road to Rio. In The
Earth Summit Agreements: A Guide and Assessment. New York: Routledge. EBook. 3-12.
[16 April 2020Q].

Gursoy, D., Chi, C.G. & Dyer, P. 2010. Locals’ attitudes toward mass and alternative tourism:
The case of Sunshine Coast, Australia. Journal of Travel Research, 49(3):381-394.

Gwedla, N. & Shackleton, C.N. 2017. Urban Forestry and Urban Greening. Rhodes
University, Grahamstown, South Africa. Environmental Management Magazine, 9 (1):22-23.

Hajdu, F., Neves, D. & Granlund, S. 2020. Changing Livelihoods in Rural Eastern Cape,
South Africa (2002—-2016): Diminishing Employment and Expanding Social Protection.
Journal of Southern African Studies, 46(4): 743-772, DOI: 10.1080/03057070.2020.1773721

Hall, C.M. 1994. Tourism and politics: policy, power and place. New York: Wiley & Sons.

Hall, C.M. 2008. Tourism planning: Policies, processes and relationships. Harlow, UK:
Pearson.

Hall, C.M. 2011. Policy learning and policy failure in sustainable tourism governance: From
first- and second-order to third-order change. Journal of Sustainable Tourism, 19(4-5):649—
671.

Hall, C.M., Gossling, S. & Scott, D. (eds). 2015. The Routledge handbook of tourism and
sustainability. London: Routledge.

Hall, M.C. & Jenkins J.M. 1995. Tourism and public policy. London: Routledge.

Hamer, M.L. & Slotow, R. 2017. A conservation assessment of the terrestrial invertebrate
fauna of Mkambati Nature Reserve in the Pondoland Centre of Endemism. Koedoe,
59(1):1428-1.

Haralambopoulos, N. & Pizam, A. 1996. Perceived Impacts of Tourism: The Case of Samos.
Annals of Tourism Research, 23(3):503-26.

Harding, T. & Whitehead, D. 2013. Analysing data in qualitative research. In Schneider, Z.,
Whitehead, D., LoBiondo-Wood, G. & Haber, J. Nursing & midwifery research: Methods and
appraisal for evidence-based practice. 4™ ed. Sydney: Elsevier: 141-160.

Harris, D.J. & Atkinson, G. 2013. Ethical standards in sport and exercise science research:
2014 update. International Journal of Sports Medicine, 34(12):1025-1028.

Hemming, R. 2006. Public-Private Partnerships, Government Guarantees and Fiscal Risks.
Washington: International Monetary Fund. Fiscal Affairs Department.

Hernandez, J.M., Suarez-Vega, R. & Santana-Jiménez, Y. 2016. The inter-relationship
between rural and mass tourism: The case of Catalonia, Spain. Tourism Management,
54:43-57.

Herreraa, M.R.G., Sasidharanb, V., Herndndeza, J.A.A. & Azpeitia Herreraa, L.D.A. 2018.
Quality and sustainability of tourism development in Copper Canyon, Mexico: Perceptions of
community stakeholders and visitors. Tourism Management Perspectives. 27:90-103.

111



Hodge, G. & Greve, C. 2018. Contemporary public—private partnership: Towards a global
research agenda. Financial Accountability & Management, 34(1):3-16.

Hodge, G.A., Greve, C. & Boardman, A. 2010. International handbook on public—private
partnerships. Cheltenham, UK: Edward Elgar Publishing.

Hgegh-Guldberg, O. & Fuglsang, L. 2015. Towards a Multi-level Framework of Collaborative
Innovation in Tourism. Proceedings: The 25th Annual Reser Conference” Innovative
Services in the 21st Century”. Roskilde Universitet, Roskilde, Copenhagen, Denmark, 10
September 2015.

Hwang, B.G., Zhao, X. & Gay, M.J.S. 2013. Public private partnership projects in Singapore:
Factors, critical risks and preferred risk allocation from the perspective of contractors.
International Journal of Project Management, 31(3):424-433.

Igoe, J. & Brockington, D. 2007. Neoliberal conservation: a brief introduction. Conservation
and Society, 5(4):432-449.

Inbakaran, R., Jackson, M. and Sharma, M. 2007. Indigenous tourism in Australia: A status
report. In Proceedings of International Conference on Tourism and Indigenous
People/Minorities in Multi-cultural Societies. Chinese University of Hong Kong.
https://researchrepository.rmit.edu.au/esploro/outputs/conferenceProceeding/Indigenous-
tourism-in-Australia-a-status-report/9921858872701341

International Union of Conservation of Nature (IUCN). 2015. The IUCN Red List of
Threatened Species. Version 2015—4. http://www.iucnredlist.org. [20 November 2020].

Irshad, H. 2010. Rural tourism an overview. Rural Development Division, Government of
Alberta, Ottawa, Canada: 1-28.

Ivanovic, M. & Saayman, M. 2013. Telling or selling? Experiencing South African cultural
heritage tourism products. African Journal of Physical, Health Education, Recreation and
Dance, 9(3):172-186.

Jamal, T. & Camargo, B.A. 2014. Sustainable tourism, justice and an ethic of care: Toward
the just destination. Journal of Sustainable Tourism, 22(1):11-30.

Jani, D. 2018. Residents’ perception of tourism impacts in Kilimanjaro: An integration of the
Social Exchange Theory. Tourism: An International Interdisciplinary Journal, 66(2): 148-160

Janusza, G.K & Bajdor, P. 2013. Towards to sustainable tourism framework, activities and
dimensions. Procedia Economics and Finance 6 (1): 523- 529 doi: 10.1016/S2212-
5671(13)00170-6

Janzer, C.L. & Weinstein, L.S. 2014. Social design and neocolonialism. Design and Culture,
6(3):327-343.

Jarvis, D., Stoeckl, N. & Liu, H.B. 2016. The impact of economic, social and environmental
factors on trip satisfaction and the likelihood of visitors returning. Tourism Management,
52:1-18.

Jomo, K.S., Chowdhury, A., Sharma, K. & Platz, D. 2016. Public-Private Partnerships and
the 2030 Agenda for Sustainable Development: Fit for Purpose? UN Department of

112


https://researchrepository.rmit.edu.au/esploro/outputs/conferenceProceeding/Indigenous-tourism-in-Australia-a-status-report/9921858872701341
https://researchrepository.rmit.edu.au/esploro/outputs/conferenceProceeding/Indigenous-tourism-in-Australia-a-status-report/9921858872701341

Economic & Social Affairs, Working Paper No. 148ST/ESA/2016/DWP/148. New York:
United Nations.

Joshi, O., Poudyal, N.C. & Larson, L.R. 2017. The influence of sociopolitical, natural, and
cultural factors on international tourism growth: A cross-country panel analysis. Environment,
Development and Sustainability, 19:825-838.

Jowah, L. 2011. Research methodology: Research is a process and hence follows a logical
sequence from start to finish. Cape Town: Jowah Book Publishers.

Jucan, C.N. & Jucan, M.S. 2013. Travel and tourism as a driver of economic recovery.
Procedia Economics and Finance, 6(2013):81-88.

Jugmohan, S., Spencer, J.P. & Steyn, J.N. 2016. Local natural and cultural heritage assets
and community-based tourism: Challenges and opportunities. African Journal for Physical
Activity and Health Sciences (AJPHES), 22(1-2):306-317.

Kakabadse, N.K., Kakabadse, A.K. & Kouzim, A. 2001 Leadership renewal: towards the
philosophy of wisdom. International Review of Administrative Sciences, 67(2):207-270.

Kamble, Z. & Bouchon, F. 2016. Developing a framework for assessing social cohesion via
tourism. Tourism Review, 71(4):272-286.

Karanth, K.K. & DeFries, R. 2011. Nature-based tourism in Indian protected areas: new
challenges for park management. Conservation Letters, 4(2):137-149.

Kastenholz, E., Carneiro, M.J., Marques, C.P. & Loureiro, S.M.C. 2018. The dimensions of
rural tourism experience: impacts on arousal, memory, and satisfaction. Journal of Travel &
Tourism Marketing, 35(2):189-201.

Kates, R.W., Parris, T.M. & Leiserowitz, A.A. 2016. What Is sustainable development?
Goals. Indicators.Science and Policy for Sustainable Development, 47(3):8-21.

Kavaliauské, M. & Kocyté, R. 2014. Sustainable tourism development in Neringa region.
Procedia-Social and Behavioral Sciences, 156(1):208—-212.

Kepe, T. & Tessaro, D. 2012. Integrating food security with land reform: A more effective
policy for South Africa. Policy brief no 4. African Initiative. August 2012. www.cignionline.org.
[10 December 2019].

Kepe, T., Ntsebeza, L. & Pithers, L. 2001. Agri-tourism spatial development initiatives in
South Africa: Are they enhancing rural livelihoods? Department for International
Development. ODI Natural Resource Perspective, 65(6):1-4.

Khanal, B.R. & Babar, J.T. 2007. Policy Brief: Community based ecotourism for sustainable
tourism development in the Mekong region, 1:2007. Hanoi Resource Centre.

Khatleli, N. 2020. Guidelines for implementing PPPs in SADC. Policy Briefing 193. South
African Institute of International Affairs. Johannesburg, South Africa.

Kilani,M.A. & Kobziev, V. 2016. An overview of research methodology in Information System
(IS). Open Access Library Journal, 03(11):1-9. http://dx.doi.org/10.4236/0alib.1103126

113


https://link.springer.com/journal/10668
https://link.springer.com/journal/10668
http://www.cignionline.org/
https://www.researchgate.net/journal/Open-Access-Library-Journal-2333-9721
http://dx.doi.org/10.4236/oalib.1103126

Kim, W., Jun, H.M., Walker, M. & Drane, D. 2015. Evaluating the perceived social impacts of
hosting large-scale sport tourism events: Scale development and validation. Tourism
Management, 48:21-32.

Kinicki, R. & Kreitner, A. 2009. Organizational behavior. New York: McGraw-Hill Education.

Kiper, T. 2013. Role of ecotourism in sustainable development. Advances in landscape
architecture. InTechOpen. http://dx.doi.org/10.5772/55749. [20 November 2020].

Kirgiz, A.C. 2013. City branding based on marketing aesthetics. Spain: Madrid, Lambart
Academic Publishing.

Klein, N. 2015. This changes everything. Capitalism vs. the climate. London: Simon &
Schuster.

Kotler, P. & Armstrong, G. 2002. Principles of marketing, 9" ed. New Delhi: Pearson
Education Asia.

Kotler, P., Armstrong, G., Saunders, J. & Wong, V. 2002. Principles of marketing. Essex:
Prentice Hall.

Koutsouris, A. 2008. The battlefield for (sustainable) rural development: The case of Lake
Plastiras, Central Greece. Sociologia Ruralis, 48(3):240-256.

Kovathanakul, D. 2006. The comparative of cultural heritage management of Nan City and
Luang Prabang: Sustainable tourism perspective. In Proceeding of an International
Conference on Sustainable Local Heritage Conservation: The Trans- disciplinary approach
and ICOMOS. Thailand Annual meeting. Udon Thani, Province, 17-18 November, Bangkok
Thailand.

Kumar, S., Dhiman, M.C. & Dahiya, A. 2015. International tourism and hospitality in the
digital age. Hershey, USA: IGI Global.

Kwofie, T.E., Aigbavboa, C. & Thwala, W.D. 2019. Communication performance challenges
in PPP projects: Cases of Ghana and South Africa.
https://www.researchgate.net/publication/335449961

Lahav, T., Mansfeld, Y. & Avraham, E. 2013. Factors inducing national media coverage for
tourism in rural versus urban areas: The role of public relations. Journal of Travel & Tourism
Marketing, 30(4):291-307.

Land, K.C. & Michalos, A.C. 2017. Fifty years after the social indicators movement: Has the
promise been fulfilled? An assessment an agenda for the future. Springer Science Business
Media Dordrecht, 135(3):835-868.

Lane, B. & Kastenholz, E. 2015. Rural tourism: the evolution of practice and research
approaches—towards a new generation concept? Journal of Sustainable Tourism, 23(8-
9):1133-1156.

Lanfranchi, M., Giannetto, C. & De Pascale, A. 2014. Nature based tourism: Natural balance,
impacts and management. Calitatea, 15(S1):224.

114


http://dx.doi.org/10.5772/55749.
https://www.researchgate.net/publication/335449961

LaPan, C. & Barbieri, C. 2013. The role of agritourism in heritage preservation. Current
Issues in Tourism, 17(8):1-9.

Lee, T.H. 2013. Influence analysis of community resident support for sustainable tourism
development. Tourism Management, 34:37-46.

Leigland, J. 2018. Public-Private Partnerships in Developing Countries: The Emerging
Evidence-based Critique. The World Bank Research Observer, 33(1):103-134,
https://doi.org/10.1093/wbro/lkx008 [1 January 2019].

Lélé, S.M. 1991. Sustainable development: a critical review. World Development, 19(6):607-
621. London: Pergamon Press.

Lenferink, S., Tillema, T. & Arts, J. 2013. Towards sustainable infrastructure development
through integrated contracts: Experiences with inclusiveness in Dutch infrastructure projects.
International Journal of Project Management, 31(4):615-627.

Lennox, M., Scott, M., Collier, M. & Foley, K. 2014. Developing green infrastructure ‘thinking’:
devising and applying an interactive group-based methodology for practitioners. Journal of
Environmental Planning and Management, (59:5):843-865.

Lertcharnrit, T. 2008. Cultural resource management. Journal of Thai Culture, 47 (special
issue):31-34.

Lewins, A., Taylor, C. & Gibbs, G.R. 2010. What is qualitative data analysis (QDA)?
http://www.healthpolicyplus.com/ns/pubs/8203-
8371 FosteringJointAccountabilityQualitativeAnalys.pdf [15 April 2020].

Li, S. 2005. Why a poor governance environment does not deter foreign direct investment:
The case of China and its implications for investment protection. Business Horizons,
48(4):297-302.)

Li, W. 2006. Community decision-making: Participation in development. Annals of Tourism
Research, 33(1):132-143.

Lin, D. & Simmons, D. 2017. Structured inter-network collaboration: Public participation in
tourism planning in Southern China. Tourism Management, 63:315-328.

Line, N.D. & Wang, Y. 2017. A multi-stakeholder market-oriented approach to destination
marketing. Journal of Destination Marketing & Management, 6(1):84-93.

Lusch, R.F. & Webster Jr, F.E. 2011. A stakeholder-unifying, Cocreation philosophy for
marketing. Journal of Macro Marketing, 31(2):129-134.

MacKenzie, J. 1988. National Parks in Africa and Asia, in the Empire of Nature: Hunting,
conservation and British imperialism. Manchester: Manchester University Press.

Maroyi, A. 2017. Diversity of use and local knowledge of wild and cultivated plants in the
Eastern Cape province, South Africa. Journal of Ethnobiology and Ethnomedicine, 13(1):39-
43.

115


http://www.healthpolicyplus.com/ns/pubs/8203-8371_FosteringJointAccountabilityQualitativeAnalys.pdf
http://www.healthpolicyplus.com/ns/pubs/8203-8371_FosteringJointAccountabilityQualitativeAnalys.pdf

Massi, M. & De Nisco, A. 2018. The Internet-Based Marketing of ecotourism: are ecotourists
really Getting What They Want? Tourism Planning and Destination Marketing, 161-182.
Emerald Publishing Limited.

Matsuno, K. & Mentzer, J.T. 2000. The effects of strategy type on the market orientation
performance relationship. Journal of Marketing, 64(4):1-16.

McCann, D. 2017. Political economy of the 21* century. New York: Palgrave, Macmillan
Education.

McCool, S.F. & Lime, D.W. 2001. Tourism carrying capacity: tempting fantasy or useful
reality? Journal of Sustainable Tourism, 9(5):372-388.

McCool, S.F. 2009. Constructing partnerships for protected area tourism planning in an era
of change and messiness. Journal of Sustainable Tourism, 17(2):133-148.

McKercher, B. 2010. Academia and the evolution of ecotourism. Tourism Recreation
Research, 35(1):15-26.

Migiro, S.O. & Magangi, B.A. 2011. Mixed methods: A review of literature and the future of
the new research paradigm. African Journal of Business Management, 5(10):3757-3764.
DOI: 10.5897/AJBM09.082

Mitchell, S., Andersson, N., Ngxowa, N. & Merhi, S. 2008. A community-based impact
assessment of the Wild Coast spatial development initiative, 1997—-2004. Development
Southern Africa, 25(1):119-132.

Mizal, K., Fabeil, N.F. & Pazim, K H. 2014. Financial sustainability of community-based
tourism (cbt): The case of tourism cooperative limited. International Journal of Research in
Business Management, 2(1):23-32.

Mohsin, A., Ramli, N. & Alkhulayfi, B.A. 2016. Halal tourism: Emerging opportunities.
Tourism Management Perspectives, 19:137-143.

Moon, S.H., Scullen, S.E. & Latham, G.P. 2016. Precarious curve ahead: The effects of
forced distribution rating systems on job performance. Human Resource Management
Review, 26(2):166-179.

Morais, D.B., Bunn, D., Hoogendoorn, G. & K¢, B. 2018. The potential role of tourism micro
entrepreneurship in the prevention of rhino poaching. International Development Planning
Review, 40(4):443-461. doi:10.3828/idpr.2018.21.

Moswete, N.N., Thapa, B. & Child, B. 2012. Attitudes and opinions of local and national
public sector stakeholders towards the Kgalagadi Transfrontier Park, Botswana. International
Journal of Sustainable Development & World Ecology, 19(1):67-80.

Mowforth, M. & Munt, I. 2015. Tourism and dustainability: Development, Globalization, and
New Tourism in the Third World. 3" ed. London: Routledge.

Mtapuri, O. & Giampiccoli, A. 2016. Towards a comprehensive model of community-based
tourism development. South African Geographical Journal, 98 (1):154-168. DOI:
10.1080/03736245.2014.977813.

116



Murray, A. & Kline, C. 2015. Rural tourism and the craft beer experience: Factors influencing
brand loyalty in rural North Carolina, USA. Journal of Sustainable Tourism, 23(8-9):1198-
1216.

Naidoo, R. 2009. Corporate governance: An essential guide for South African companies.
Johannesburg: Juta and Company Ltd.

Naidoo, R., Beytell, P., Malherbe, A., Middleton, A., Perche, J. & Muntifering, J.R. 2021.
Heterogeneous consumer preferences for local community involvement in nature-based
tourism drive triple-bottom-line gains. Conservation Science and Practice. Wiley Periodicals
LLC. on behalf of Society for Conservation Biology, €425. DOI: 10.1111/csp2.425.

Nel, E. & Rogerson, C.M. (eds). 2005a. Local Economic Development in the Developing
World: The Experience of Southern Africa. New Brunswick, NJ and London: Transaction
Press.

Nel, E.L. & Rogerson, C.M. 2005b. Pro-poor local economic development in South Africa's
cities: policy and practice. Africa Insight, 35(4):15-20.

Nepal, R., al Irsyad, M.I. & Napal, S.K. 2019. Tourist arrivals, energy consumption and
pollutant emissions in a developing economy—implications for sustainable tourism. Tourism
Management, 72:145-154.

Ng, S.T., Wong, Y.M. & Wong, J.M. 2012. Factors influencing the success of PPP at
feasibility stage—a tripartite comparison study in Hong Kong, Habitat International, 36(4):423-
432.

Ngwakwe, C.C. & Mokgalong, N.M. 2016. Revenue and conservation implication of South
African National Parks' commercialisation. Tourism, 64(3):295-310.

Nicholls, R.J., Wong, P.P., Burkett, V., Codignotto, J., Hay, J., McLean, R., Ragoonaden, S.,
Woodroffe, C.D., Abuodha, P.A.O., Arblaster, J. & Brown, B. 2007. Coastal systems and low-
lying areas. University of Wollongong. Research online. https://ro.uow.edu.au/scipapers/164.
[22 June 2020].

Noble, M. & Wright, G. 2012. Using indicators of multiple deprivation to demonstrate the
spatial legacy of apartheid in South Africa: Social Indicators Research, 112(1):187-201.

Ntonzima, L. & Binza, M.S. 2011. Prioritisation of the tourism industry as local economic
development sector approach for rural coastal areas in South Africa: the case of the Transkei
Wild Coast community. Journal of Public Administration, 46(1):653- 668.

Ntonzima, L. 2014. Tourism as a catalyst for local economic development in the Transkei
Wild Coast. Unpublished Doctoral Thesis, Cape Peninsula University of Technology, Cape
Town.

Ntonzima, L., Binza, M.S. & Ferreira, I. W. 2014. Tourism as a catalyst for local economic
development in the Transkei Wild Coast. SHS Web of Conferences. 12:(5) 01055, EDP
Sciences.

117



Ntshona, Z., Kraai, M., Kepe, T. & Saliwa, P. 2010. From land rights to environmental
entitlements: Community discontent in the successful Dwesa-Cwebe land claim in South
Africa. Development Southern Africa, 27(3):353-361, DOI: 10.1080/0376835X.2010.498942.

Nunkoo, R. 2016. Toward a more comprehensive use of social exchange theory to study
residents’ attitudes to tourism. Procedia Economics and Finance, 39:588-596.

Ogada, D.L., Torchin, M.E., Kinnaird, M.F & Ezenwa, V.O. 2012. Effects of Vulture Declines
on Facultative Scavengers and Potential Implications for Mammalian Disease Transmission.
Conservation Biology, Society for Conservation Biology, 26 (3):453—-460.

Ok, K., Okan, T. & Yilmaz, E. 2011. A comparative study on activity selection with multi-
criteria decision-making technigues in ecotourism planning. Scientific Research and Essays,
6(6):1417-1427.

Onditi, F. & Odera, J. 2017. Gender equality as a means to women empowerment?
Consensus, challenges and prospects for post-2015 development agenda in Africa. African
Geographical Review, 36(2):146-167.

Organisation for Economic Cooperation and Development (OECD). 2008. Public-private
partnerships: In Pursuit of risk sharing and value for money.
https://www.oecd.org/gov/budgeting/public-
privatepartnershipsinpursuitofrisksharingandvalueformoney.htm#B2.[11 June 2020].

Organisation for Economic Cooperation and Development (OECD). 2012. Tourism
Governance in OECD Countries. OECD Tourism Trends and Policies.
https://doi.org/10.1787/tour-2012-en. [11June 2020].

Orthofer, A. 2016. Wealth inequality in South Africa: Evidence from survey and tax data.
Research project on employment, income distribution & inclusive growth, 15. Stellenbosch
University, Stellenbosch, South Africa.

Osei-Kyei, R. & Chan, A.P. 2015. Implementing public—private partnership (PPP) policy for
public construction projects in Ghana: Critical success factors and policy implications.
International Journal of Construction Management, 17(2):113-123.

Osei-Kyei, R. & Chan, A.P. 2017. Implementation constraints in public-private partnership:
Empirical comparison between developing and developed economies/countries. Journal of
Facilities Management, 15(1):90-106.

Osei-Kyei, R., Dansoh, A. & Ofori-Kuragu, J.K. 2014. Reasons for adopting Public—Private
Partnership for construction projects in Ghana. International Journal of Construction
Management, 14(4):227-238.

Ozdoganm, 1.D. & Talat Birgonul, M. 2000. A decision support framework for project
sponsors in the planning stage of build-operate-transfer projects. Construction Management
& Economics, 18(3):343-353.

Paraskevaidis, P. & Andriotis, K. 2017. Altruism in tourism: Social Exchange Theory vs
Altruistic Surplus Phenomenon in host volunteering. Annals of Tourism Research, (62):26—
37.

118


https://www.oecd.org/gov/budgeting/public-privatepartnershipsinpursuitofrisksharingandvalueformoney.htm#B2
https://www.oecd.org/gov/budgeting/public-privatepartnershipsinpursuitofrisksharingandvalueformoney.htm#B2
https://doi.org/10.1787/tour-2012-en

Parks, M.R. & Floyd, K. 1996. Meanings for closeness and intimacy in friendship. Journal of
Social and Personal Relationships, 13(1):85-107.

Paul, C.R. 2006. Introduction to electromagnetic compatibility. New Jersey, United States of
America: John Wiley & Sons. 184.

Picard, D. 2015. Making ecotourism sustainable: refocusing on economic viability. Lessons
learnt from the “Regional strategic action plan for coastal ecotourism development in the
Southwestern Indian Ocean”. Journal of Sustainable Tourism, 23(6):819-837.

Pike, S. 2004. Destination marketing organisations. A volume in Advances in Tourism
Research. London: Taylor & Francis.

Plowright, D. 2011. Using mixed methods: Frameworks for an integrated methodology.
Thousand Oaks, CA: SAGE.

Porath, C.L., Gerbasi, A. & Schorch, S.L. 2015. The effects of civility on advice, leadership,
and performance. Journal of Applied Psychology, 100(5):1527-1541.

Porter, C.M. & Woo, S.E. 2015. Untangling the networking phenomenon: A dynamic
psychological perspective on how and why people network. Journal of Management,
41(5):1477-1500.

Prachvuthy, M. 2006. Tourism, Poverty, and Income Distribution: Chambok Community-
based Ecotourism Development, Kirirom National Park, Kompong Speu Province, Cambodia,
Journal of GMS Development Studies, 3:25-40.

Prayag, G., Hosany, S., Nunkoo, R. & Alders, T. 2013. London residents’ support for the
2012 Olympic Games: The mediating effect of overall attitude. Tourism Management,
36:629-640.

Rahemtulla, Y. G. & Wellstead, A. M. 2001. Ecotourism: Understanding competing expert
and academic definitions, Edmonton, Alberta: Northern Forest Research Centre. Information
Report NOR-X-380. Alberta. Canada. National Library of Canada.

Rahmani, M., Hajari, B., Karimian, T. & Hajilo, M.H. 2013. Rural tourism development
strategies using SWOT analysis: Case study. .Life Science Journal, 10(4s):395-403.
https://www.researchgate.net/publication/293153506 Rural tourism development strategie
s _using SWOT analysis Case study

Rambodagedara, R.M.M.H.K., Silva, D.A.C. & Perera, S. 2015. Agro-Tourism Development
in Farming Community: Opportunities and Challenges. Hector Research Report No 188. Sri
Lanka: Kobbekaduwa Agrarian Research and Training Institute: 1-52.

Ranasinghe, R. & Cheng, L. 2018. Tourism-induced mobilities and transformation of
indigenous cultures: where is the Vedda community in Sri Lanka heading to? Journal of
Tourism and Cultural Change, 16(5):521-538.

Red Desert Nature Reserve. 2019. http://www.reddesertnaturereserve.co.za/. [1 June 2019].

Reed, A. & Forehand, M. 2003. Social identity in marketing research: An integrative
framework. Unpublished manuscript, submitted for publication, University of Washington,
Seattle. [20 June 2019].

119


https://www.researchgate.net/publication/293153506_Rural_tourism_development_strategies_using_SWOT_analysis_Case_study
https://www.researchgate.net/publication/293153506_Rural_tourism_development_strategies_using_SWOT_analysis_Case_study
http://www.reddesertnaturereserve.co.za/

Reimer, J.K. & Walter, P. 2013. How do you know it when you see it? Community-based
ecotourism in the Cardamom Mountains of Southwestern Cambodia. Tourism Management,
34:122-132.

Reynolds, J., Kizito, J., Ezumah, N., Mangesho, P., Elizabeth Allen, E. & Chandler, C. 2011.
Quality assurance of qualitative research: A review of the discourse. Health Research Policy
and Systems, 9(43). https://doi.org/10.1186/1478-4505-9-43

Ridderstaat, J., Croes, R. & Nijkamp, P. 2016. The tourism development—quality of life nexus
in a small island destination. Journal of Travel Research, 55(1):79-94.

Roelof, M. 2021. IHS Markit Regional eXplorer version 2074.
(Roelof.Middeljans@ihsmarkit.com). Email to BM Msengi (BantuM@dut.ac.za) [28 April
2021].

Rogerson, C.M. & Rogerson, J.M. 2014. Agritourism and local economic development in
South Africa. Bulletin of Geography, Socio-Economic Series, 26:93-106.

Rogerson, C.M. & Rogerson, J.M. 2019. Tourism and accommodation services in South
Africa: A spatial perspective. In Knight, J. & Rogerson, C.M. (eds.) Geography of South
Africa: Contemporary Changes and New Directions. Cham: Springer International: 213-220.

Rogerson, C.M. 2001. Growing the SMME manufacturing economy of South Africa: Evidence
from Gauteng Province. Journal of Contemporary African Studies, 19(2):267-291.

Rogerson, C.M. 2003. Towards pro-poor local economic development: The case for sectoral
targeting in South Africa. Urban Forum, 14(1):53-79.

Rogerson, C.M. 2008. Tracking SMME development in South Africa: Issues of finance,
training and the regulatory environment. Urban Forum, 19(1):61-81.

Rogerson, C.M. 2010. Local economic development in South Africa: Strategic challenges.
Development Southern Africa, 27(4):481-495.

Rogerson, C.M. 2011. Tracking local economic development policy and practice in South
Africa, 1994—-2009. Urban Forum, 22(2):149-168.

Rogerson, C.M. 2014. Reframing place-based economic development in South Africa: the
example of local economic development. Bulletin of Geography, Socio-economic series,
24(24):203-218.

Rogerson, C.M. 2016. Public-private partnerships for tourism infrastructure development:
Evidence from the Cradle of Humankind, South Africa. Tourism, 64(4):419-430.

Rogerson, C.M. 2017. Tourism—a new economic driver for South Africa. In Geography and
economy in South Africa and its neighbours. New York: Routledge.

Rogerson, C.M. 2022. Tourism evolution in rural South Africa: From native reserve to
apartheid Bantustans ¢ 1920-1994. GeoJournal of Tourism and Geosites, 40(1):120-128.

Roy, S. 2014. Infrastructure and competitiveness in travel and tourism industry. GE-
International Journal of Management Research, 2(7):172-184.

120


https://pubmed.ncbi.nlm.nih.gov/?term=Reynolds+J&cauthor_id=22182674
https://pubmed.ncbi.nlm.nih.gov/?term=Kizito+J&cauthor_id=22182674
https://pubmed.ncbi.nlm.nih.gov/?term=Ezumah+N&cauthor_id=22182674
https://pubmed.ncbi.nlm.nih.gov/?term=Mangesho+P&cauthor_id=22182674
https://pubmed.ncbi.nlm.nih.gov/?term=Allen+E&cauthor_id=22182674
https://pubmed.ncbi.nlm.nih.gov/?term=Chandler+C&cauthor_id=22182674
https://doi.org/10.1186/1478-4505-9-43
mailto:Roelof.Middeljans@ihsmarkit.com
mailto:BantuM@dut.ac.za

Ruhanen, L., Whitford, M. & McLennan, C.L. 2013. Demand and supply issues in indigenous
tourism: A gap analysis. Canberra: Indigenous Business Australia.

Saarinen, J. & Rogerson, C.M. 2015. Setting cultural tourism in Southern Africa, Nordic
Journal of African Studies, 24(3 - 4):207-220.

Saner, R., Yiu, L. & Filadoro, M. 2019. Tourism development in least developed countries:
Challenges and opportunities. In Sustainable Tourism: Breakthroughs in Research and
Practice. Edited handbook of Research on IGI Global. Penn, USA: IGI Global: 94-120.

Sarantakos, S. 1993. Varieties of social research. Social Research, 29-69. Macmillan
Education, UK.

Sass, E. 2017. A study on rural tourism as a rural development breaking point in the
Hungarian minority inhabited areas in Slovakia and Ukraine. Valtozasok és kihivasok a
turizmusban, 167-181.

Scheyvens, R. 1999. Ecotourism and the empowerment of local communities. Tourism
Management, 20(2):245-249.

Seo, Y.G. & Lim, S.H. 2005. Research on retail brand value elements and the relationship
with the customer preference, satisfaction, and repurchase intention. Distrib. Study, 11:71—
96.

Shannon-Baker, P.A. 2015. Making paradigms meaningful in mixed methods. Research
Journal of Mixed Methods Research, 1-16. https://doi.org/10.1177%2F1558689815575861

Sharma, G.D., Thomas, A.B. & Justin, P. 2021. Reviving tourism industry post-COVID-19: A
resilience-based framework. Tourism Management Perspectives 37 (2021):100786

Sharpley, R. 2002. Rural tourism and the challenge of tourism diversification: The case of
Cyprus. Tourism Management, 23(3):233-244.

Sharpley, R. 2014. Host perceptions of tourism: A review of the research. Tourism
Management, 42:37-49.

Sheldon, P. 2015. Understanding students’ reasons and gender differences in adding faculty
as Facebook friends. Computers in Human Behavior, 53:58-62.

Shi, W., Connelly, B.L. & Hoskisson, R.E. 2017. External corporate governance and financial
fraud: Cognitive evaluation theory insights on agency theory prescriptions. Strategic
Management Journal, 38(6):1268-1286.

Shiau, W.L. & Luo, M.M. 2012. Factors affecting online group buying intention and
satisfaction: A social exchange theory perspective. Computers in Human Behavior,
28(6):2431-2444.

Sidali, K.L., Kastenholz, E. & Bianchi, R. 2015. Food tourism, niche markets and products in
rural tourism: Combining the intimacy model and the experience economy as a rural
development strategy. Journal of Sustainable Tourism, 23(8-9):1179-1197.

Simon, FJ.; Galdén Salvador, JL.; Gil Pechuéan, I. 2015. The economic sustainability of
tourism growth through leakage calculation. Tourism Economics, 21(4):721-739.

121


https://doi.org/10.1177%2F1558689815575861

Simpson, M.C. 2008. Community benefit tourism initiatives: A conceptual oxymoron?
Tourism Management, 29(1):1-18.

Singh, K. 2007. Research process. Quantitative social research methods. New Delhi: SAGE.

Sofield, T.H. 2003. Empowerment for sustainable tourism development. Sydney, Australia:
Emerald Group Publishing.

Song, Z., Su, X. & Li, L. 2013. The indirect effects of destination image on destination loyalty
intention through tourist satisfaction and perceived value: The bootstrap approach. Journal of
Travel & Tourism Marketing, 30(4):386-409.

South Africa. 1996a. Constitution for the Republic of South Africa. Pretoria. Government
Printer.

South Africa. 1996b. Department of Tourism. Tourism White Paper. Pretoria: Department of
Tourism.

South Africa. 1999. Department of Sport, Arts and Culture. National Heritage Resources Act
25. Notice 506 of 1999. Government Gazette, 406(19974):1-88, April 28.

South Africa. 2006. Department of Provincial and Local Government (DPLG). The White
Paper on Local Government. 9 March 1996. Pretoria: Dept of Provincial and Local
government. Pretoria: Government Printer.

South Africa. 2007. Department of Trade and Industry. Industrial Policy Action Plan. Pretoria:
Government Printer.

South Africa. 2010a. Department of Economic Development. 2010. The New Growth Path.
Pretoria. Department of Economic Development. Pretoria: Government Printer.

South Africa. 2010b. Department of Tourism. National Tourism Sector Strategy 2011-12.
Pretoria; Government Printer.

South Africa. 2011. Department of Tourism. National Tourism Sector Strategy 2010-2020.
Pretoria: Department of Tourism.

South Africa. 2012a. Presidential Infrastructure Coordinating Committee (PICC). A Summary
of the Infrastructure Plan. Pretoria: Government Printer.

South Africa. 2012b. National Development Plan vision 2030. Our future - make it work.
Pretoria: Government Printer.

South Africa. 2012c. Department of Tourism. National Rural Tourism Strategy. Pretoria:
Government Printer.

South Africa. 2013. Government information. Implementation of the National Development
Plan. Post Sona media briefing. By Ministers Trevor Manuel and Collins Chabane. 19
February 2013. http://www.info.gov.za/speech. [ 13 January 2019].

South Africa. 2017. Auditor-General. The annual report 2016-2017. Pretoria: Government
Printer.

122


http://www.info.gov.za/speech

South African National Parks. 2013. 2012-2013 Annual Report.
https://www.sanparks.org/assets/docs/general/annual-report-2013.pdf. [01 June 2019].

Spangenberg, J.H. 2017. Hot air or comprehensive progress? A critical assessment of the
SDGs. Sustainable Development, 25(4):311-321.

Spence, L. 2016. Small business social responsibility: Expanding core CSR theory. Business
and Society, 55(1):23-55.

Statista Research Department. 2021. Economic contribution of travel and tourism to GDP
worldwide 2006-2019. Travel, Tourism & Hospitality. Pretoria: Government Printer. [20 March
2021].

Statistics South Africa (StatsSA). 2017. Poverty Trends in South Africa. Stats SA. Mortality &
causes of death in South Africa. Pretoria: Government Printer.

Statistics South Africa (StatsSA). 2019. Statistical release. P0211 Quarterly Labour Force
Survey. Quarter 1. Pretoria: Government Printer.

Statistics South Africa (StatsSA). 2021. Quarterly Labour Force Survey (QLFS) Q2:2021.
Pretoria: Government Printer.

Stedman, R., Beckley, T., Wallace, S. & Ambard, M. 2004. A picture and 1000 words: Using
resident-employed photography to understand attachment to high amenity places. Journal of
Leisure Research, 36(4):580-606.

Stoddard, J.E., Pollard, C.E. & Evans, M.R. 2012. The Triple Bottom Line: A framework for
sustainable tourism development. International Journal of Hospitality & Tourism
Administration, 13(3):233-258.

Suleman, F. 2017. The employability skills of higher education graduates: insights into
conceptual frameworks and methodological options. High Education, 76:263—-278, Springer.

Sutawa, G.K. 2012. Issues on Bali tourism development and community empowerment to
support sustainable tourism development. Procedia Economics and Finance, 4(2012): 413-
422.

Swanson, K.K. & DeVereaux, C. 2017. A theoretical framework for sustaining culture:
Culturally sustainable entrepreneurship. Annals of Tourism Research, 62:78-88.

Teng, C.I. 2015. Drivers of interdependence and network convergence in social networks in
virtual communities. Electronic Commerce Research and Applications, 14(3):204-212.

Tessaro, D. & Kepe, T. 2014. Development at the crossroads: biodiversity and land-use
tensions on South Africa’s Wild Coast. International Journal of Sustainable Development &
World Ecology, 21(5):471-479. Taylor & Francis.

Tessema, M.E., Litcholm, R.J., Ashenafi, Z.T. & Leader-Williams, N. 2010. Community
Attitudes toward Wildlife and Protected Area in Ethiopia. Society and National Resources,
23:489-506.

123


https://www.sanparks.org/assets/docs/general/annual-report-2013.pdf

Thiyane, T.T., Sibanda, R. & Katrodia, A. 2018. Impact of Public Private Partnerships on
Community Based Tourism Projects: Jozini Tiger Lodge Case Study. African Journal of
Hospitality, Tourism and Leisure, Volume 7 (2):1-14.

Thomas, R., Shaw, G. & Page, S.J. 2011. Understanding small firms in tourism: A
perspective on research trends and challenges. Tourism Management, 32(5):963-976.

Tosun, C. 2006. Expected nature of community participation in tourism development.
Tourism Management, 27(3):493-504. Elsevier.

Tribe, J. & Liburd, J.J. 2016. The tourism knowledge system. Annals of Tourism Research,
57:44-61.

Trochim, W.M. 2007. The research methods knowledge base. 2" ed.
https://www.researchgate.net/publication/243783609 The Research Methods Knowledge
Base [10 June 2019].

Tshehla, M.F. 2018. Constraints for successful implementation of public private partnership
(PPP) for tourism infrastructure projects. African Journal of Hospitality, Tourism and Leisure,
7(4):1-10

United Nations General Assembly. 2015. Resolution adopted by the General Assembly, 27
July 2015. Addis Ababa Action Agenda of the Third International Conference on Financing
for Development, Addis Ababa Action Agenda, Sixty-ninth session Agenda item 18. 69/313.

United Nations World Tourism Organisation (UNWTQO). 2008. Glossary of tourist terms.
https://www.unwto.org/glossary-tourism-terms [20 November 2020].

United Nations World Tourism Organisation (UNWTO). 2010a. Tourism 2020 vision. Madrid:
UNWTO. http://www.unwto.org/facts/eng/vision.htm [20 November 2020].

United Nations World Tourism Organisation (UNWTQ). 2015. Tourism and the sustainable
development goals. Madrid: Author. http://cf.cdn.unwto [23 May 2020].

United Nations World Tourism Organisation (UNWTO). 2017a. International year of
sustainable tourism for development. http://www.unwto.org/archive/global/press-
release/2017-01-03/2017-international-year-sustainable-tourism-development [20 March
2021].

United Nations World Tourism Organisation (UNWTO). 2017b. Managing growth and
sustainable tourism governance in Asia and the Pacific. https://www.e-
unwto.org/doi/book/10.18111/9789284418909 [18 January 2020].

United Nations World Tourism Organisation (UNWTO). 2021. Tightened travel restrictions
underline current challenges for tourism. New York: United Nations.

United Nations. 2014. Millennium Development Goals. The Millennium Development Goals
Report 2014. New York: United Nations.

United Nations. 2015a. Transforming our world: The 2030 agenda for sustainable
development (A/RES/70/1). New York: United Nations.
https://www.un.org/en/development/desa/population/migration/generalassembly/docs/globalc
ompact/A RES 70 1 E.pdf[20 November 2020].

124


https://www.researchgate.net/publication/243783609_The_Research_Methods_Knowledge_Base
https://www.researchgate.net/publication/243783609_The_Research_Methods_Knowledge_Base
https://www.unwto.org/glossary-tourism-terms
http://www.unwto.org/facts/eng/vision.htm
http://cf.cdn.unwto/
http://www.unwto.org/archive/global/press-release/2017-01-03/2017-international-year-sustainable-tourism-development
http://www.unwto.org/archive/global/press-release/2017-01-03/2017-international-year-sustainable-tourism-development
https://www.e-unwto.org/doi/book/10.18111/9789284418909
https://www.e-unwto.org/doi/book/10.18111/9789284418909
https://www.un.org/en/development/desa/population/migration/generalassembly/docs/globalcompact/A_RES_70_1_E.pdf
https://www.un.org/en/development/desa/population/migration/generalassembly/docs/globalcompact/A_RES_70_1_E.pdf

United Nations. 2015b. The Millennium Development Goals Report 2015.
https://www.un.org/millenniumgoals/2015 MDG Report/pdf/MDG%202015%20rev%20(July
%201).pdf. [11 June 2021].

Van Schalkwyk, S. 2013. Sex tourism takes hold in South Africa. Mail & Guardian. 31
October 2007. https://mg.co.za/article/2007-10-31-sex-tourism-takes-hold-in-south-africa/ [23
June 2020].

Vargas-Sanchez, A., Plaza-Mejia, M.A. & Porras-Bueno, N. 2009. Understanding residents’
attitudes toward the development of industrial tourism in a former mining community. Journal
of Travel Research, 47(3):373-387.

Verhoest, K., Petersen, O.H., Scherrer, W. & Soecipto, R.M. 2015. How do governments
support the development of public private partnerships? Measuring and comparing PPP
governmental support in 20 European countries. Transport Reviews, A Transnational
Transdisciplinary Journal, 35(2):118-139.

Waligo, V.M., Clarke, J. & Hawkins, R. 2013. Implementing sustainable tourism: A multi-
stakeholder involvement management framework. Tourism Management, 36:342-353.

Walters, G. & Mair, J. 2012. The effectiveness of post-disaster recovery marketing
messages—the case of the 2009 Australian bushfires. Journal of Travel & Tourism
Marketing, 29(1):87-103.

Wang, L. 2011. An alternative explanation for transformational leadership effectiveness: The
role of leader proactive feedback-seeking behaviour in the relationship between
transformational leadership and subordinate performance. State University of New York at
Buffalo. Proquest.com.
https://www.proquest.com/openview/f3a30e3bf3a6alf7e27b8f0a051cb4da/l.pdf?pa-
origsite=gscholar&cbl=18750 [ 20 June 2020].

Wearing, S. & Neil, J. 2009. Ecotourism: Impacts, potentials and possibilities? Sydney,
Australia: Routledge.

Weaver, D.B. & Lawton, L.J. 2007. Twenty years on: The state of contemporary ecotourism
research. Tourism Management, 28(5):1168-1179.

Weaver, D.B. & Lawton, L.J. 2014. Tourism Management. 5" ed. Sydney, Australia: John
Wiley & Sons.

Welman, C., Kruger, M. & Mitchell, B. 2009. Research methodology. Cape Town: Oxford
University Press.

Wibowo, A. & Mohamed, S. 2010. Risk criticality and allocation in privatised water supply
projects in Indonesia. International Journal of Project Management, 28(5):504-513.

Wijesinghe, S.N., Mura, P. & Bouchon, F. 2017. Tourism knowledge and neocolonialism a
systematic critical review of the literature. Current Issues in Tourism, 22(11):1263-1279.

Wildlife Protection and Conservation Society of South Africa. 1968. Knysna Elephant
Symposium. 1 March 1968: [proceedings]. Port Elizabeth, Wildlife Protection and
Conservation Society of South Africa.

125


https://www.un.org/millenniumgoals/2015_MDG_Report/pdf/MDG%202015%20rev%20(July%201).pdf
https://www.un.org/millenniumgoals/2015_MDG_Report/pdf/MDG%202015%20rev%20(July%201).pdf
https://mg.co.za/article/2007-10-31-sex-tourism-takes-hold-in-south-africa/
https://www.proquest.com/openview/f3a30e3bf3a6a1f7e27b8f0a051cb4da/1.pdf?pq-origsite=gscholar&cbl=18750
https://www.proquest.com/openview/f3a30e3bf3a6a1f7e27b8f0a051cb4da/1.pdf?pq-origsite=gscholar&cbl=18750

Williams, H.A., Williams, R.L. & Omar, M. 2014. Gastro-tourism as destination branding in
emerging markets. International Journal of Leisure and Tourism Marketing, 4(1):1-18.

Williams, R. 2001. The long revolution. Toronto, Canada: Broadview Press.

Wilson, E., Nielsen, N. & Buultjens, J. 2009. From lessees to partners: exploring tourism
public—private partnerships within the New South Wales national parks and wildlife service.
Journal of Sustainable Tourism, 17(2):269-285.

World Bank. 2009. Infrastructure Consortium for Africa (ICA) and PPIAF, Attracting Investors
to African Public-Private Partnership: A Project Preparation Guide. Washington, DC: World
Bank Publications.

World Bank. 2012. Public-private partnerships: Reference guide, version 1.0. World Bank,
Washington, DC. © World Bank.
https://openknowledge.worldbank.org/handle/10986/16055?locale-attribute=fr. [11 November
2021

World Bank. 2014. Public-private partnerships: Reference guide, version 2.0. Washington:
World Bank Publications, the World Bank Group.

World Business Council for Sustainable Development, 2020. Sustainable Development
Goals Sector Roadmaps: How to leverage the power of sectoral collaboration to maximize
business impact on the Sustainable Development Goals.
https://docs.wbcsd.org/2018/04/SDG_roadmap%20Guidelines.pdf. [02 February 2021].

XPATWEB. 2018. Critical skills survey results. An analysis of South Africa’s critical skills
sector. www.https://www.xpatweb.com/news/critical-skills-survey-2018-results [20 June
2020].

Yan, Z., Wang, T., Chen, Y. & Zhang, H. 2016. Knowledge sharing in online health
communities: A social exchange theory perspective. Information & Management, 53(5):643-
653.

Yang, Z., Cai, J. & Sliuzas, R. 2010. Agro-tourism enterprises as a form of multi-functional
urban agriculture for peri-urban development in China. Habitat International, 34(4):374-385.

Yilmaz, K. 2013. Comparison of quantitative and qualitative research traditions:
epistemological, theoretical, and methodological differences. European Journal of Education,
Research, Development and Policy, 48(2):311-325.

Yiu, D.W. & Wan, W.P. 2019. Alternative governance and corporate financial fraud in
transition economies: Evidence from China. Journal of Management. 45(7):2685-2720. DOI:
10.1177/0149206318764296

Yoon, Y., Gursoy, D. & Chen, J.S. 2001. Validating a tourism development theory with
structural equation modeling. Tourism Management, 22(4):363-372.

Zhang, L. & Zhao, S.X. 2009. City branding and the Olympic effect: A case study of Beijing.
Cities, 26(5):245-254.

Zhang, L. 2005. The value premium. The Journal of Finance, 60(1):67-103.

126


https://openknowledge.worldbank.org/handle/10986/16055?locale-attribute=fr
https://docs.wbcsd.org/2018/04/SDG_roadmap%20Guidelines.pdf
https://www.xpatweb.com/news/critical-skills-survey-2018-results

Zimm, C., Sperling, F. & Busch, S. 2018. Identifying sustainability and knowledge gaps in
socio-economic pathways vis-a-vis the Sustainable Development Goals. Economies, 6(2):20.

Zolfani, H.S., Sedaghat, M., Maknoon, R. & Zavadskas, E.K. 2015. Sustainable tourism: a
comprehensive literature review on frameworks and applications. Economic Research-
Ekonomska Istrazivanja, 28(1):1-30.

127



APPENDICES

APPENDIX A: CPUT ETHICAL CLEARANCE

)

‘ Cape Peninsula
University of Technology

P.O. Box 1906 « Bellville 7535 South Africa eTel: +27 21 4603291 « Email: fomsethics@cput.ac.za
Symphony Road Bellville 7535

Office of the Chairperson FACULTY: BUSINESS AND MANAGEMENT SCIENCES |

Research Ethics Committee

The Faculty’'s Research Ethics Committee (FREC) on 20 November 2020, ethics Approval
was granted to Bantu Msengi for staff research activity of M Tech: Tourism and Hospitality

Management at Cape Peninsula University of Technology.

‘[ INVESTIGATING SUSTAINABLE TOURISM
| DEVELOPMENT IN PORT ST JOHNS, EASTERN

Title of dissertation/thesis/project: CAPE PROVINCE

Lead Supervisor (s): Prof J P Spencer

Comments:

Decision: APPROVED

e *{ i
.. e 15 December 2020

Signed: Chairperson: Research Ethics Committee Date

Clearance Certiticate No

128



APPENDIX B: PERMISSION TO CONDUCT RESEARCH IN PORT ST
JOHNS MUNICIPALITY

| PORT ST JOHNS.
¢ MUNICIRPALITY #.

SUR HMERITAGE. OUR PLOPRLE

ERF 257 Main Street
Port St Johns

South Africa

5120

To whom it may concern.

The Port St Johns municipality is granting permission for Mr. BM. Msengi to conduct
his research survey in the municipality. The title of the research which we giving
permission is, Investigating Sustainable Tourism Development in Port St Johns,

Eastern Cape Province.

We understand the importance of research and the research area is one of our focus
areas for local economic development. We shall give the necessary support where

required. You can contact our office at number 0475641207/8 for any queries.

Best Regards,

e afafoert

Mr H.T Hlazo Date

Municipal Manager
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APPENDIX C: INTERVIEW SCHEDULE

MASTER OF TECHNOLOGY: TOURISM AND HOSPITALITY MANAGEMENT

Good day.

My name is Bantu Mbeko Msengi, and a student at the Cape Peninsula University
Technology (CPUT) in the Tourism and Events Management Department. | am a
candidate for the MTech degree in Tourism and Hospitality Management. | am doing
research into sustainable tourism development in the Port St Johns municipal area in

the Eastern Cape Province.

| need your assistance to understand the extent of tourism and tourism development
in Port St Johns, and whether any such development is sustainable. There are no
“correct” answers; | just need your honest evaluation of tourism in the area. All
responses will be kept confidential, and you may refuse to take part in the interview or

not answer all questions.

The interviews will take place at different times and places, and with different groups

of persons in a position to make a meaningful contribution towards the study area.

THANK YOU FOR AGREEING TO BE INTERVIEWED
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QUESTIONS FOR MUNICIPALITY AND GOVERNMENT OFFICIALS

o Do you have any tourism projects in your municipality?

o What is the purpose (why are they here) of these projects in the Port St Johns
area?

o Please briefly explain these projects

o Who manages these projects?

o Are these sustainable projects or just once-off?

o Is job creation an aspect of these projects?

Is wealth distribution an aspect of these projects?

To what extent are facilities (roads, water provision, refuge removal, sanitation,
communication) created or maintained?

Is tourism a priority in your municipality?

How are communities involved in tourism businesses, and will they benefit from
sustainable tourism development?

Who are the people (communities) involved in the (tourism) projects?

How is the natural heritage affected by tourism related development, and how
should it be promoted and protected?

Do any of the projects influence the (different) cultures in Port St Johns?

What are the core pillars for tourism development in the Port St Johns area?

Do you have any partnerships with the private sector on tourism projects?

Is there available land for development?

Is there anything you wish to add which | have not covered in these questions?

QUESTIONS FOR TRADITIONAL LEADERS

o Are you involved in a tourism business in your community?

o In what way are you involved?

o Are there any specific tourism projects that you would like to take place in your
area?

o Who initiates (any of) these projects?

o Are these projects sustainable or just once-off?

o Do you think tourism can be used to promote job creation?

o Are the people in your community interested in tourism?

o Are the government departments involving you and your community in the planning
and implementation of tourism projects?

o Should there be projects in the area will you release land for development?
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o Are there any local tourism project initiatives in your area?
o What is your view on the tourism industry in general?

o Is there anything you wish to tell me which was not covered in the questions?

THANK YOU FOR YOUR TIME IN ANSWERING THESE QUESTIONS
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APPENDIX D: SOME IMAGES OF THE STUDY AREA

Silaka Nature reserve, South of Port St Johns.

N2 Road between Durban and East London
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28 August 2022
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Supervisor: Prof J P Spencer

This is to confirm that |, Cheryl Thomson, executed the language and technical editing of the
above-titled Masters dissertation of BANTU MBEKO MSENGI, student number 201078554, at
the CAPE PENINSULA UNIVERSITY OF TECHNOLOGY in preparation for submission of this

dissertation for assessment.
Yours faithfully

i

CHERYL M. THOMSON

Email: cherylthomson2@gmail.com
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