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ABSTRACT

The dissertation examines the levels of servicevelsl in Philippi through Asset
Based Community Development (ABCD) and it sugg#sts model as a model that
can be used to confront the challenges of undelolewvent, the mobilisation and

sustaining of local economic development.

The research investigates theoretical and practaggiroaches to address the
developmental problems embedded in dependencyytheitised by government and

non governmental organisations (NGOs) in the PBpilgpmmunity.

The research clarifies the important role of depeiental stakeholders in
depoliticising development processes and its eralgavto address issues of

development ownership in Philippi.

It suggests the employment of the Asset Based CamtynDevelopment (ABCD)
approach which will focus on building Philippi frothe inside out, utilising the

available human capital, people’s expertise, foramal informal talents.

The research employed both qualitative and qudingtaesearch methodologies.
These methodologies rely on literature search, topresires, interviews, and
observation as methods of data collection. At timel ef the study, workable

recommendations will be made informed by the resefindings.

The main findings of the research are:

* There is a high degree of “quick-fix” developmenaplproaches used
in pursuing community development programmes aigepts in this
area.

» There is a need to improve the existing assesatibn for
development programmes through the empowermetieodpacity of
small businesses and the re-engineering of thetirxiphysical

infrastructure such as roads.



There is a need to improve the level of serviceivdgl in the
community through skills capacity building, establnent of public
private partnership.

There is need to strengthen community leadersagadty through
the utilisation of capacitated and skilled youngogle and the
recognition of existing formal and informal exp&wges, talents, skills,
and capacities of the local people.

That to sustain local economic development in Ppilithere is a need
to empower emerging entrepreneurs, ensure financiapital
accessibility for small, medium and micro entemgsisand ensure the
efficiency and effectiveness of local Real EntexpriDevelopment
(RED) Door resources.

There is limited involvement of community citizemsdevelopmental
affairs and initiatives that leads to completespaitial failure of
development programmes.

There is more centralisation (control) than faaflitn of community
development processes.

There are power differences that compromise thenpiad for genuine
Asset-Based and community-driven development, whinchcations
suggest are caused by political intolerance irctramunity.

There is a lack of stakeholder relations/partn@sshvhich results in
disjointed community development in the area.

There is a lack of political will and leadershipathis capable of
stimulating a sense of belonging and seizing theeld@mental
opportunities in the area.

There is a lack of a strong base of social relatianternally and
externally for integrated development.

There is a lack of sound social activism, patrmatiand community
mobilisation.

There is an inability to identify and exploit theisting multiple types
of resources, such as human, financial, physicaiak and natural

resources for the benefit of the community.



* There is a failure to produce an enabling enviramnie terms of the
formulation of community service related policiesupporting
institutions and processes.

* There is a lack of local decision-making participatin community
development policy processes.

The study presents nine (9) recommendations tdveesievelopmental constraints in
Philippi.
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1.2

Chapter 1

GENERAL INTRODUCTION

INTRODUCTION

This dissertation aims to provide public policy-raek local community
development workers, non-governmental organisat{bi@z0s), church-based
organisations (CBOs), non-profit organisations (NPOand other
developmental institutions with a community-drivelevelopment model
promoting participatory approaches and enablingedigalised community
development.

This model, developmental in its approach, aims h&lp community
development workers to better understand the compsiecio-economic
challenges associated with establishing integrddlopment plans (IDPs)
and effective local economic development (LED) egpifor formulating and
sustaining the results demanded by the Millenniumvdlopment Goals
(MDGs).

In order to achieve any of these MDGs, baselingesiies (empowering poor
people and marginalised communities, improving llgowernance, providing
adequate public infrastructure and services) havieetmet. These goals can
only be achieved by adopting a bottom-up approstténgthening community
development policies and partnerships. Because comtyndevelopment is
multi-faceted and multi-sectored it is important understand how various
institutional reforms, as well as investment anplacaty building efforts relate
to each other at grassroots level and contribuggréduce desired social and

economic spin-offs.

BACKGROUND TO THE PROBLEM

According to Swanepoel (1992:1-2) community develept workers in

South Africa are faced with the mammoth challenfjeedping communities
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sustain their development. Such workers encouragarunity development
projects to accomplish their intended goals or abjes. This type of work
within communities is driven by the development wbrker agencies,
government employees, churches and other interegpg or institutions.

Philippi is an underdeveloped township on the dttslof Cape Town and is
both socially as well as economically challengecere;l high levels of
unemployment are prevalent, societal decay is cla@ad the housing
infrastructure constitutes a mixture of informattleenents and reconstruction
and development programme (RDP) houses. Also gignif of Philippi, is the
large number of people who live there with limited no formal training.
Furthermore, a number of business initiatives pska before getting off the
ground — linked to the demographic breakdowns direaentioned. The area
is also affected by high crime incidences which lth@l leadership does not
seem to know how to deal with it. It is againstsi@revailing conditions that,
in this dissertation, it will be argued that arddse Philippi require a
developmental approach, which involves a criticgalgsis of the community
strength, organisational capacities, existing resggior assets, infrastructural
plan, and individual skills-training by taking arssat-based community
development (ABCD) approach as an interventionetzetbp the community.

According to the Synergos Institute (2002:14), ABG® an integrated
approach developed specifically for communitie® IRhilippi to help uplift
the standard of living in the area. This approaghcommunity driven; it
recognises the strengths, gifts, talents and ressuof individuals and

communities.

PROBLEM STATEMENT

According to Statistics South Africa (2001:3), estern Cape is second on
the list of poor provinces in the country. The istats also indicate that the
Western Cape contains the provincial inequalitythe country. The gini-

coefficient, a globally recognised instrument ofasering inequality, is at an

unacceptably high rate of 0.62 compared with theonal figure of 0.57.



Notwithstanding the fact that these statisticalidgatbrs ignore human rights-
based dimensions and indicators in their head-cexeatcise, neither of these

statistical indicators provide any measure of camfo

Philippi is one of the most poverty-stricken aredthin the City of Cape

Town, with high levels of unemployment, economidatances and economic
dependency with fewer or no substantial local eodnodevelopmental

projects. The lack of societal values, norms, dgwalental institutions and
adequate capacities are also important contribuimrghe current state of
underdevelopment within this community. Carefubhgifitated empowerment
is greatly needed in communities where principlesquity and social justice
are widely accepted, understood and practised.

The lack of a comprehensive local government dewveémntal plan, religious
leaders, NGOs and scholarly intervention in engblam environment that
facilitates sustainable and community-based dridexmelopment is another
contributing factor to the problems embedded in tdwmmmunity. It is

imperative to understand that capacity extends Wweltond technical and

professional training.

Therefore, the lack of effective collaboration betn the public sector and
governmental organisations, more responsive anitinhege forms of social
cohesion, a lack of better performing organisatioas proved to be a problem
in Philippi. Another problem is the lack of indiwdls who are committed to
working together to solve problems and enhance dhpacity of local

development contributors to the current developalestate in Philippi.

The purpose of this study is twofold: firstly, &oldress the developmental
problems in the community of Philippi; secondly,aitns to assess possible
ways of introducing the ABCD approach as a develamiad model to help

grow the community.
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RESEARCH SUB-PROBLEMS

The research sub-problems that this dissertatiatieades are divided into
two. The first is the failure to bring about infratural development in the
area of Philippi, which has contributed to the rigaattributes of poverty
and underdevelopment. The second is the lack dif stapability, capacity
building and empowerment in existing modes of dgweient in the area. Any
community development approach that neglects thetioreed research sub-

problems is destined to face sustainability prolslem

RESEARCH QUESTIONS

1.5.1 What are the current approaches in commudéyelopment that
should be utilised in order to confront the soaor@mic challenges which
are faced by the Philippi community in their quest address poverty

alleviation?

1.5.2 What are the current services offered byldbal municipality, which

should be utilised effectively in order to meet ecoomity demands?

1.5.3 What contribution or developmental role cammunity citizens play

in order to expedite service delivery?

HYPOTHESES OF THE STUDY

According to De Wet, Monteith, Steyn &Venter (1983}, an hypothesis as a
tentative statement, implies a proposed answer t@ra@blem, setting
accountability and the responsibility of effectnesearch procedure, as a high

priority.

Smit (1983:187) states that an hypothesis doeslaoh to be the complete
solution to the problem. It serves only as a pahtdeparture — the link
between theory and research that leads to the énoaglof knowledge.



The research hypotheses for this study are asasilo

ABCD will provide massive economic stability in tiaeea of Philippi

through the creation of jobs and sustainable dgveémnt projects.

ABCD will also facilitate, together with skills delopment agencies,
an achievable community skills audit that will coogte to

strengthening economic activities.

ABCD will assist in the identification of key commity resources
such as libraries, community halls, sport grounuts schools; and also
assist community developers and community workeatkinvthe area

to expand and sustain developmental programmes.

ABCD will serve as an intervention to curb the coomity’'s
dependence on external aid — thereby recognissngtiernal strengths,

weaknesses and capacity.

1.7 OBJECTIVES OF THE STUDY

The following research objectives have been posdlan order to achieve the

purpose of the study:

Evaluating and assessing the impact and effectsgerod existing
community development systems, which would provigféective

service delivery in Philippi.

Developing recommendations that will attempt toegmate existing
strategies with the ABCD approach, which would timommunity

dependency.

Providing a guideline booklet that will identify monunity capacity

and assets of certain individuals, associationd@cal institutions.
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* Mobilising and linking assets for economic develemty by
leveraging activities, investments and resourcesn froutside the

community by creating developmental partnerships.

SIGNIFICANCE OF THE STUDY

The current situation of development in Philippguges an intervention that
will address social cohesion and sustainable dpwedmt standards. The
existing trends of development have become disatiadeand disjointed,
thereby encouraging dependency. A viable socialenmhomic development

strategy is required to integrate all the localelepment initiatives.

The significance of this study is to empower comitie® to drive the
developmental processes themselves, by identifgimd) mobilising existing
(often unrecognised) assets, thereby respondiagdareating local economic

opportunities.

There is also a need to intensify personal atteuskills and relationships
among people; this would stimulate local assoaiatiand informal networks.
The mobilisation of these social assets should ppexmna activate more formal
institutional resources such as local governmemtmél community-based
organisations and private enterprises. The sigmifie of this mobilisation

should lean towards sustainable community developaherocesses.

RELATED STUDIES AND DEBATES

The related studies and debates on community dewelont suggest the

following:

Skinner (1997:85-102) argues that further shiftéhm rhetoric of community
development surfaced in the mid-1990s with a moewatds capacity-
building. He further defines capacity-building asvdlopmental work which
strengthens the ability of community organisatiansl groups to build their



structures, systems, people and skills so that @ineyoetter able to define and
achieve their objectives; and engage in consuitatiod planning; manage

community projects and participate in partnershipg community enterprises.

The capacity-building model of development includspects of training and
organisational development; personal developmemtr@source building. The
approach of organising in a planned, self-conscimenner reflects the
principles of empowerment and equality (Skinne@7:91).

Bota’s response during an interview (2006) indidateat a lack of financial
resources limits the types of mechanisms commusnitan use to hold
corporations accountable to the community citizedghere communities are
socially and politically marginalised, there coplassibly be a lack of support
from the government or elite groups who pander twerpowerful coalitions
and constituencies. In addition, the repeated @xpez of being left out of
decision-making; a lack of skills, confidence amdaurces with which to
negotiate effectively; and the law of anticipatedations often prevent poorer
communities from effectively taking advantage obgé opportunities which
exist for negotiations. Where cooperation has eceapaces for participation,
weaker sections of the community may be excludedanginalised.

Mdlalo’s response during an interview (2005) argtlest, in areas such as
Philippi, a sense of being a community should lEatad because community
Is important. It contributes to individual and saaivell-being by establishing
and maintaining channels of communication; orgagisiesources to meet
local needs; and providing a framework where theective is more than the

sum of its parts.

The Scottish Community Development Centre (SCD@O0(25b) defined
community development as supporting the establishmef strong
communities. It further argued that strong commasiare the ones which are:
knowledgeable; skilled; empowered; participativeelf-seliant; stable;
organised; and materially improved. The SCDC skeddllowing principles

as fundamental in achieving strong communitieseative collaboration;



sustainable development; participatory democradg-long learning and

education; and equal opportunities.

In the early 1980s, Thomas (1983:124) singled out fmain approaches to
community work, namely;

a) Community action
This approach focuses on the organisation of thoseamunity
members that are adversely affected by the dedsi@r non-
decisions) of public and private bodies, as well nasre general
structural characteristics of society. It aims tomote collective action
to challenge existing socio-political and econonsituctures and
processes. The strategy helps to explore and exjlaipower realities
of people’s situations and, through this two-prahggpproach, to
develop both a critical perspective of the status,cas well as an

alternative basis of power and action.

b) Community development
This is an approach that emphasises self-help; ahwgupport; the
building of neighbourhood integration; the devel@gmi of
neighbourhood capacities for problem-solving; aelf-epresentation
and the promotion of collective action to bring ecoonity preferences

to the attention of political decision-makers.

c) Social planning
This approach is concerned with the assessmenbrofnuinity needs
and problems. Its systematic planning comprisedysimg social
conditions; social policies and agency servicedtinge goals and
priorities; designing service programmes; and thebifisation of
appropriate resources, as well as the implementatnal evaluation of

services and programmes.
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d) Community organisation
This approach promotes the collaboration of sepdrabmmunities or
welfare agencies with or without the additional tiggvation of
statutory authorities in the promotion of jointtiatives. This method
demotes community fragmentation and lack of conoegctand

promotes togetherness, connectedness and selirsumslisy.

According to Midgley et al (1986:205), the notionpopular participation and
that of community participation are interlinked.€eTformer is concerned with
broad issues of social development and the creaticspportunities for the
involvement of people in the political, economiadasocial life of a nation,
while the latter denotes the direct involvementoodinary people in local

issues.

According to a United Nations document (1981:59nownity participation
is the creation of opportunities which enable afimbers of a community to
actively contribute toward and influence the depeatent process and to share

equitably in the fruits of development.

DELIMITATION OF THE STUDY

The study will focus on Philippi in the Western @aprovince. This narrows
down the broad meaning of the term community depraknt in relation to
this study. There is a plethora of literature omomunity development models.
The study will focus on achieving the research cibjes,as stated in section
1.6 above.Findings will bebased on the outcomes of the developmental
model that encourages community interconnectednéss effective

development suitable for Philippi.
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1.11 RESEARCH DESIGN AND METHODOLOGY

1.11.1 Research design

Pilot study

A pilot study will be employed, using a cluster egarh to gather the required
information on the community of Philippi. In thisilgg study four [4]
respondents from four [4] wards, representing fi@jrdifferent community
structures will be selected, e.g. community devalept workers, community
health workers, political groupings, community peli forums, Philippi
community leaders, NGOs and faith based organisaitigFBOs).The
observation technique will also be employed thrauwghthe research as a

mode of data collection.

The reason for this narrow selection of respondestdecause political
interference is an issue in Philippi. It would ketbr to work with people who
belong to community structures and ward developnsémictures. The pilot
study will be self-administered. Interviews will bae of the methods used for
data collection. A two (2) month period will beadhted for the return of the
guestionnaires from participating respondents.

The researcher will collect and interpret the goesiaire statements.

The language that will be used is isiXhosa, howdiverquestionnaires will be
written in English. The reason for using isiXhosathat, Brown’s Farm is
predominantly an African community, with high ligeyy challenges and the

common language that is used is isiXhosa.

The study will use the ‘purposive sampling’ mettthee to participants of the
study being selected on the basis of their knowdedgd position within

different sectors of the community relevant to shely.
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1.11.2 Research methodology
According to Leedy (1980:4-7), research is esskyteathought process on
accumulated facts and data in order to determired e facts “say” and what
the data means. Hutchinson (1992:51) contendedréisatirch is a scientific
investigation and study to establish facts to lmefgch new conclusions. It can

be distinguished from other human activities bysitstematic nature.

Research methodology is referreda® the research strategy or methods of
collecting data; it necessitates a reflection oa pfanning, structuring and
execution of the research to comply with the dersasfdruth, objectivity and
validity. It clearly indicates the methods of datallection as well as the
technigues used for such data collection. Theret@wee common research
methodologies/frameworks within social sciencesmely; qualitative and
quantitative research methodologyualitative Research Methodologgfers

to research which produces descriptive data; gén@@ople’s own written or
spoken words (Leedy, 1980:52-53).

In qualitative research methodology questionnasas/ey research technique,
scrutiny of the relevant literature, interviews,bpshed and unpublished
literature, government policies, strategies andenolaions are used as
techniques for data collection. These techniqudkassist the researcher to
explore a phenomenon bounded by time and actiatyprogramme, event,
process, institution or social group) and collestiaded information by using a
variety of data collection procedures during aaustd period of time (Leedy,
1980:195-200).

The Quantitative Research Methodologybased on placing “emphasis on
quantification of constructs.... [that] the best,omly, way of measuring the
properties of phenomena is through quantitative smesment, such as
assigning numbers of perceived qualities of thinfgnd] the central role of
variables in describing and analysing human behaVi{Babbie and Mouton,
2002:281).
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For the purpose of this study, qualitative and dtetive research
methodologies will be used. These methodologieg oel literature search;

guestionnaires; interviews; and observation as austlof data collection.

1.11.21 Literature review
According to De Wet et al (1981:80), literature iesv is described as a
technique used to obtain perspectives on the nexsnt research findings
related to the topic of research. And it also helgsresearcher to determine
the actuality of research on a particular topic. Wet et al (1981:40-41)
further stated that it (literature review) aimspiovide all-round perspectives
on the latest research findings regarding the fopiach should indicate the
best method, scale of measurements and statibiédscan be used; it will
assist in interpreting the research findings irettds way; and determine the
relevancy of the prospective research. The liteeasearch will assist in

familiarising the researcher with existing litena&uwelated to the study.

According to Ferreira (2005:2), the literature sbawill assist the researcher
in developing the ability to recognise and seléet significant and relevant
information, without getting lost in trivial matger It will also assist the
researcher in the knowledge of relevant literatawed help to define
boundaries of his or her research field. For theppse of this study, the
literature review from the following sources wilé lutilised, namely: books;
government legislations; government policy docursedevelopment papers,
files; published and unpublished research matgoaknal articles; academic

papers; official reports; and other relevant litera — data stream one.
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1.11.3 Empirical survey
According to Ferreira (2005:2-3), the word empiricaeans “guided by
practical experience”. An empirical survey consgétusecondary data (data
stream 2). The empirical survey will assist theeagsher in sampling the
intended population in a research area pertaimirigd topic by various means

of data collection such as questionnaires andviees.

1.11.3.1 Questionnaires

A questionnaire is a commonplace instrument fotectihg data beyond the
physical reach of the researcher, that is, fronargel or diverse sample of
people. It is an impersonal instrument for collegtinformation and must
therefore, contain clear questions, worded as siraplpossible to avoid any
confusion or ambiguity since the researcher probabll not be present to
explain what was meant by any one particular qaestBabbie & Mouton,
2002:180-187). The questionnaire should be desigonedulfil a specific
research objective; it should be brief and the sage of the questions logical.
There are three forms of questionnaires, nametycttred, semi-structured
and unstructured questionnaires. Structured quesices are mostly used in
the place of interviews. In this case, an unstmectwuestionnaires used as a
mode of data collection (Babbie & Mouton, 2002:187)

One hundred [100] structured questionnaires dedigmd.ikert scale format
will be distributed to selected individuals, grou@sd developmental
associations. In this regard, a ‘purposive samplimethod will be employed;
which means, some of the respondents will be petpaelected on the basis
of their knowledge and position within differencgas of the society that are
relevant to the study. The targeted population @5 rBspondents. The
questionnaire will be self-administered and theeaesher will personally
collect all the respondents. Three months will Becated for participating
respondents to return questionnaires. The stadistiwill assist the researcher

with data processing: that is, interpreting gragimsl analysing data collected.
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1.11.3.2 Interviews
According to Babbie and Mouton (2002:200-202), fbasndividual
interviewing is one of the most frequently used hmods of data gathering
within the qualitative approach”. Interviews wihklected community citizens
will assist the researcher in gaining the actueliigs of people on issues at
grassroots level and make justifiable findings. ldatand Mouton (2002:202)
stated that there are two types of interviews, ngnopen-ended and closed

interviews.

Open-ended/Unstructured interviewBenscombe (1998:98-99) argued that
interviews are useful in getting in-depth and coalensive information. In an
unstructured interview, the questionnaire may syniyg a list of topics that the
researcher wants to discuss. Typically, the questare open-ended (phrased
in a way that encourages the interview subjectéoigde an elaborate answer).
In this type of interview, the interviewer will adkllow-up questions that

elicit more detailed answers.

According to Babbie & Mouton (2002:208j)is type of interview is qualitative
in nature and commonly take the form of focus gsypup-depth interviews

and tele-depth interviews. The purpose of thisrumsv format is to collect

rich data that can provide a wealth of understamtinthe reader and for this
reason open questions are usually used. This isntiet expensive type of
interview format to conduct because experienceshvwigwers have to be hired
as moderators. In this type of interview analysiiaga produced is more time

consuming and complicated than in the case of ga#aé research.

Babbie & Mouton (2002:289) further stated thatthrs type of interview the

interviewer uses the technique of probes to imtfatrther discussion and to
extract the maximum amount of qualitative data frima respondent. The
researcher will then use this type of intervievgéin a feel for all the possible
answers to a particular question — and then uske @ualitative) answers as
the basis for a quantitative piece of research whitl be easy to analyse and

draw statistics from.
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Closed/structured interviewBenscombe (1998:98) argued that, this format
of interview is commonly used when quantitative adad required for a
research project and most on-street-surveys aaghehe surveys are of this
rigid format. In a closed interview the interviewisrnot permitted to deviate
from the pre-designed questionnaire. The questionshe questionnaire are

usually closed in nature and require only simpspomses.

Babbie & Mouton (2002:290-291) explained that, his tinterview technique
there is a fixed arrangement of questions and deran which these questions
must be asked. An advantage of this interview nuetisothat confounding
variables (things that may affect the survey suglngerview influences) are
minimised. In this type of interview technique resgents are not able to
elaborate on any point that they make, so thepetientially less development
and understanding in the analysis produced frondd#ta. Babbie & Mouton
(2002:291) further argue that it is important thhé interviewer ask the

questions in an identical sequence and manneresf g@erson being surveyed.

For the purpose of this study an open-ended, wtshed interview format
will be used. Five (5) interviews will be undertakeith selected community
leaders and these interviews will be unstructuretth ¥he aim of extracting

people’s perceptions about the state of developmdpihilippi.

1.11.3.30bservation
De Wet et al(1981:80-90), described observation as the teclenigged to
determine how individuals or groups of persons treander specific
circumstances, either natural or artificial. Theshnique involves watching
and recording behaviours within a clearly defineglaa The researcher plays
the role of passive observer and is, thereforesideitthe action(s) being
observed and recorded. Babbie and Mouton (2002:@88gd two types of
observations, namely; direct observation vs. passbservation. They further
argue that a qualitative framework can make usoftypes of observations,
namely; simple observation and participative obsown. In the former “the
researcher remains an outside observer” while enldfter the researcher is

simultaneously part of the group or situation whstle/he is studying.
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1.11.4 Data analysis and interpretation
According to Leedy (1980:58), data gathering carnirbéhe form of words,
images or physical objects. The author further @sghat there are three forms
of data analysis which are, data filtering, mindpmiag and integration of the
points of view of authors. The researcher tendsstinterpretational analysis.
Leedy (1980:67) defined interpretational analysseaamining the data for
constructs, themes and patterns that can be usddstwibe and explain the
phenomenon studied.

Because the data analysis and interpretation poegéB influence the
development of the research recommendations, hetddta analysing as well
as the interpretation processes have to be cortluckgectively. The
interpretation and analysis of data provides theeaecher with ways of
discerning, examining, comparing, contrasting angkrpreting meaningful

patterns or themes.

A descriptive data analysis and interpretation Wwéldone in accordance with
the information obtained from the completed questares, interviews,
observation and pilot study. After data collectian in-depth, objective
analysis of the data will be made by means of @ii&aing, mind-mapping
and the integration of the views of different raspents. This will assist to
inform the researcher about the best community [dpugent model to base
conclusions and recommendations on, for that paaticcommunity (Leedy,
1980:67-68).



17

1.12 CLARIFICATION OF CONCEPTS

1.12.1 Assets
Assets are defined as resources, which constuedthoods and allow one to
cope with life’s setbacks by providing a sense ddntity and meaningful
engagement with the world. The main categories ahraunity assets are
capacities, talents and skills of individuals, asstions, local institutions and
physical assets, as well as national resourcesd{Cbdernational Institute,
2005:4).

1.12.2 Community Development
Community Development is defined as an emphasisocral change through
the empowerment of individuals, community actiord asommunity-based
organisational development, with a view to achigvsocial and economic
equity (Kenny; 1998:123; Doyle, 1998:50).

1.12.3 Local Economic Development
Local Economic Development is defined as an emphasi community
sustainability through the development of resilidotal economies, with a
particular emphasis on employment creation andnmecgeneration (Blakely
1994:78-80).

1.12.4 Poverty
Poverty in a broader perspective is more than xitené of low income or low
expenditure in the country. It is defined as a dewif opportunities and
choices most basic to human development to lead@ healthy, creative life
and to enjoy a decent standard of living, freeddignity, self-esteem and
respect from others (Leibrand & Woolard, 1999:80)10

1.12.5 Social Capital
Social Capital is defined as the resources of socganisation through trusts,
norms and networks, which can improve the efficjerod a society by

facilitating coordinated actions (Putham, 1992:176)



18

1.12.6 Civil Society

Civil Society refers to the arena of non-coercedlectve action around

shared interests, purposes and values. In thewryinstitutional forms are

distinct from those of the state, family and markébwever, in practice, the
boundaries between state, civil society, family amatket are often complex,
blurred and negotiated. It commonly embraces arslityeof space, actors and
institutional forms, varying in their degree of rimality, autonomy and power.
Civil society is often populated by organisationgls as registered charities,
developmental NGOs, community groups, women’s dsgdions, faith-based

organisations, social movements, coalitions andeasy groups (Edwards,
2005:30).

1.12.7 Community
Hillery (1995:111-123), defines community as a abdnteraction within a
geographic area having common goals and normstérhe “community” is
also applied to categories of people who engage avgarticular purpose, task
or function collectively, or who have some commaientity, though not

necessarily associated with the same locality.

1.12.8 Sustainable community development
Sustainable community development is defined asobiiee key principles of
local development and community development andthis process of

achieving a sustainable community (Hart, 2000:210).

1.12.9 Sustainable development
Sustainable development is defined as an integrapgdoach to economic,
social and environmental development where thigasceived as change,
rather than growth, and where regard is given tergenerational equity.
Employment and business opportunities, which amgraiate to the local
context and which support environmental sustaiitgpbdre encouraged (Hart,
2000:209-210).
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1.12.10 Co-operative solutions

Co-operative solutions are defined as a range garored economic and
social activities, which are community initiativeexd community-member
owned; self-help oriented; democratically run (erththrough direct

participation or representative decision-makingy #éocused on responding to

local economic, social or environmental needs @ rB8993:104).

1.12.11Community sustainability

1.13

Community sustainability is defined as a vibrarmdaloeconomy, strong stocks
of social capital and a healthy natural environmé&stainability has been
reconceptualised to presume an integration of eoono social and
environmental factors (Hart, 2000:208).

ORGANISATION OF THE DISSERTATION

Chapter 1: General overview
This chapter presents a brief background, defirihvey problem-statements,
objectives, key questions, significance, researekigh and methodology,

clarification of key concepts and the organisatbthe study.

Chapter 2: Assessment of asset-based community development @B) in
Philippi: theory and practice

This chapter focuses on an intensive conduct ofelevant literature review
and also assesses how areas like Philippi can deasons from cases
involving the successful implementation of the AB@Bvelopment approach
with a view to influencing the re-orientation ofettcurrent development

programmes in this area for the benefit of its bitamts.

Chapter 3: Research design and methodology appliddr asset-based
community development in Philippi

This chapter presents research design and metlgydafiplied, study results,
methods of data collection utilised, the statistidascriptive analysis and

interpretation.
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Chapter 4: Concluding remarks, findings and recommadations on the
assessment of asset-based community development (AB) in Philippi

This chapter will present the findings of the study, dclusions and will
propose workable recommendations for developmeenmtagand stakeholders

in Philippi.

SUMMARY

This study emphasizes that citizens should drivernanity development and
that citizens’ interests should come first. Devebemt can only be effective
when it promotes community participation, purposiveteraction of
community members, goal-orientation; and createscesp for future

development through the establishment of sustagnadattnerships.

Such a process provides a basis for social andoetcrdevelopment, which
benefits the entire community and promotes theitspirself-reliance. The
ABCD will service this purpose as a people-drivavelopment model. The
next chapter (Chapter 2) will provide informatiom the assessment of ABCD
in Philippi, theory and practice. Chapter 2 wik@lprovide a clear view of the
nature of a community, its developmental challenged the significance of

partnership or stakeholders in rural development.
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CHAPTER 2

AN ASSESSMENT OF ASSET-BASED COMMUNITY DEVELOPMENT
(ABCD) IN PHILIPPI: THEORY AND PRACTICES

INTRODUCTION

Before any viable and sustainable development aka place, a community
needs-analysis (in-depth study about the commushiguld be undertaken in
order to understand the developmental constraimdammunity dynamics of
such needs. Therefore, an assessment of the AB@i2 iRhilippi community
is vital in order to understand the available resesi and assets within the
community before seeking outside assistance. Odleelopment experts
normally refer to this phase as community-mappingesource-auditing. A
definition and conceptual framework of the ABCD agarh are presented

below and are followed by a summary.

THE LOCAL CONTEXT: A SIDE-VIEW ON PHILIPPI

The Western Cape (WC) is situated at the southproftAfrica and one of

nine provinces in South Africa. It is the third dast province in terms of
geographical size and the fifth largest in termpa@pulation. Its land area is
129 386 kmz?, which constitutes 10, 6% of South &fis total land area (The
Department of the Premier: Framework for the Dewalent of the Western
Cape, 2004:2-3).

The estimated population in the WC is approximately million, which is

about 9, 7 % of the national total and has a nptulation growth of about 2,
8% per annum. The WC has been recorded as thatfgstaving province in
the country, as well as the top tourist destinatbiwo choices (Framework
for the Development of the Western Cape, 2004-2Z)07:



22

According to the Department of the Premier, Frant&or the Development

of the Western Cape (2004:2), the WC faces a fabia development
challenge. A decade of service delivery has noticed levels of inequality
and unemployment, nor has it stimulated sufficilevels of growth in the

WC. From 1996 to 2001, the WC population and labouce grew much

faster than the national population and labourdowfter a long period of

sustained growth, the economy of the WC beganow dlown in 1999. While

the causes for the slowing down are diverse, preing evidence suggests
that it has not yet bottomed out. The mounting pefjpan pressure and
slowing economic growth has resulted in stagnaaitper capita growth rates
from 1996 to 2001.

The WC economy has also changed dramatically dneefast 10 years with a
rapid shift from unskilled labour intensive secttwsa more skill- and capital-
intensive tertiary sector. The growth significarmfethe prominence of the
tertiary sector was even more profound in the Wahtim the rest of South
Africa. From 1996 to 2001 the provincial economgoalost a significant
portion of its share of jobs. The result of thesnds is that wealth creation
has not matched the population growth in the pri(Framework for the
Development of the Western Cape, 2004-2007:3).

While the delivery of basic services to the poos maproved, low levels of
education have minimised the chances of partisigadnd benefiting from the
growing WC economy, which has resulted in increakeels of unequal

income distribution. The province has been faceith &iunique challenge to
restructure its economy in order to achieve a beiterface between the
unique and high-quality products that it suppliés. addition, the well-

developed sectors of manufacturing, agriculture &marism continue to

employ large numbers of unskilled and semi-skillgdrkers, while at the

same time, there has been an increased demandgfaer Fskills and world

class infrastructure, in order to fulfil internated demands. This would help
boost the growth of the economy, which would benefore people (The
Department of the Premier, Framework for the Dgwelent of the Western
Cape, 2004:2-3).
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The greater Philippi area in the south-easternspafrtCape Town, has for a
long time, been deprived of services, and has becaroverty- and crime-

stricken area, which requires substantial effartsetverse a process of urban
decay (Philippi Economic Development Initiative [P 2003:10-12).

The economic stagnation in the greater PhilippiaafBrown’s Farm-

Gugulethu-Crossroads) is in sharp contrast totita¢egjic ideal location of the
area, namely along potential activity spines likansdowne Road, Stock
Road, Symphony Road and NY1); roads such as R360N&2) as well as

those that are close to Cape Town Internationgbdkir(CTIA). These major
roads of the City of Cape Town can be advantageotesms of an economic
development plan for this community, particularlythwregards to tourism
(Philippi Economic Development Initiative [PEDI]0@3:10-12).

The mixture of urban decay, as witnessed in Philippather stark ways by
the remnants of the plants at the Investec-siteta@dracant land with nodal
development potential, has been prevalent in trea aince the early 1980s.
Lansdowne Road was one of the focal points, whezh tb an exodus of
industrialists, many of whom have since relocatedother areas in Cape
Town, without the under-utilized land being consatkefor new development
(Philippi Economic Development Initiative [PEDI]0@3:11-12).

The settlement of migrating low-income communities been made easier;
the economic development base of the area hasrbemforced. Some of the
open land has been viewed as an ideal opportumitttact new industrial

investors, recreational projects and for retail aedvice establishments to
relocate to the WC. PEDI (2003:14) has, over tresjeshown that the greater
Philippi area has the potential to become a sicpnifi, decentralised urban
development node, which can generate a large nuwifbepportunities and

where a number of larger projects could triggeatesl business developments.
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According to the South African Environment Proj&&EP (2003:5) Philippi
is a new township, which was established in thé/€&380s during the power
struggle within the Crossroad Community when theses much political
violence between different groups who lived witkiie community. The first
area that was developed for people to occupy wisdcainyoka (Snake Park)
because people lived in fear of the many snakekdrarea. Development in
this area began in the early 1990s, when the localicipality graded the area
after buying a large farm from Mr Brown (the owrtérthe land). Therefore,
Philippi is often referred to as “Brown’s Farm”. rther development
increased as the first group was relocated fronyaka to the service sites
where they were provided with basic services (wakectricity and
sanitation) but had to build their own homes (skamkhouses).

While the Reconstruction and Development ProgranfRieP) were being
implemented, the Philippi District Municipality (RLD constructed RDP
houses called Ovezinyawo (match bexthis was after 1998. The population
of this community was recently set as at 15 806, ihe numbers have
increased due to an influx of people from othewprees to the WC, seeking
employment opportunities (South African EnvironnanProject SAEP,
2003:10).

Philippi remains an underdeveloped community, attaresed by informal
settlements, without basic services. However, sonmérastructural
improvements are in place, such as community hblisaries, recreational
facilities, schools, clinics, hospitals and a paffice. The biggest challenge is
the absence of a comprehensive development appfoathis community,
which lacks community spirit and sustainabilityexdisting resources. Another
challenge is the capacity of community resourcesugethe number of people
who live in this community. There is a lot of padiah for small business
development and entrepreneurs, since people hageedptheir own small
businesses in an attempt to overcome unemploymeatpaverty (South
African Environmental Project-SAEP, 2003:127).
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ASSET-BASED COMMUNITY DEVELOPMENT

According to McKnight and Kretzmann (1993:346), ABGeeks to uncover
and highlight the strengths within communities asm@ans for sustainable
development. The basic precept of this approathais even though there are
capacities and deficiencies in every communitya@acities-focused approach
is more likely to empower the community and therefenobilise citizens to
create positive and meaningful changes. As researclievelopment has
illustrated over the past few decades, involving tommunity in its own
development is critical for sustainability. This igossible by using

participatory approaches to empower community mesibe

According to Black and Hughes (2001:320), the AB@aproach categorises
asset inventories into five groups, namely indialduwithin the community;
local associations; local institutions; physicasets; and the local economy
(including local business assets and local experedij. It is essential that
every person’s talents and assets is recognised, tie person who has been
labelled or marginalised within the community. Wdual assets can be
anything from carpentry to childcare, as well ampassion to organisational
skills. By releasing the power of individuals, p&ocan take ownership of the
community development process. Similarly, localoaggions, both formal
and informal, are powerful resources for developmesnce they are
recognised. Formal associations such as churchesthyclubs and
development associations can sometimes be easidentify than informal
associations, such as a family or group of friefdtgh are, however, equally

important in releasing the power of citizens withisommunity.

All communities have institutions that play an im@ot developmental part in
their day-to-day lives. Such institutions includeainty governmental
agencies, private businesses and schools. By tis#n8§BCD approach, assets
of these institutions are identified to help themoounity capture valuable
resources and establish a sense of civic respttysibithin each institution.

Further assets that can be included in an assgisaneaeconomic assets and
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physical characteristics, including infrastructgkécKnight and Kretzemann,
1993: 347).

According to Mathie and Cunningham (2002:199-208BCD is one
approach to achieve community development, basedhenprinciples of
appreciating and mobilising individual and communitalents, skills and
assets (rather than focusing on problems and neA&D is community-
driven development rather than development whickdrigsen by external

agencies.

ABCD builds on appreciative enquiry which identfieand analyses
communities’ past successes. This strengthens gsopbnfidence in their
own capacities and inspires them to take actionrandgnise social capital
and its importance, as an asset. It is against lhtkground that ABCD
focuses on the power of associations and informdtages within the
community, as well as the relationships built otiere between community

associations and external institutions (Mathie @adningham 2002:203).

ABCD also places participatory approaches on deweént, which places
emphasis on the principles of empowerment and ashier of the
development process. ABCD encompasses an econawetopment model
that prioritises collaborative efforts for econondievelopment, which makes,
that is, best use of its own resource base. Thi$ &f development strengthens
civil society, with efforts to focus on how to eggapeople as citizens rather
than clients in development and how to make locakghance more effective

and responsive (Kaplan, 1999:140).

ASSET-BASED COMMUNITY DEVELOPMENT (ABCD) PRAQTE

The major point with regards to ABCD is that theltindisciplinary field of

community development requires some common theatettoncepts for
community development practice. Kaplan (1999:142yjathie and
Cunningham (2002:201) have examined three majdtaimons of the theory

regarding community development and have discussbg theoretical
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frameworks are important for the community develeptrfield. According to
Community Development Society (2002:63), there taree major concerns
that encompass community development practice, lyams&ucture, power
and shared meaning. These concerns are relatéule® ¢lassical theoretical
frameworks, which are structural functionalism, ftiehtheory and symbolic

interactions.

ABCD appears to offer a practical means of applyimg framework and the
principles of a community-driven development stygte This chain is based
on four complementarities, namely the ABCD approasisumes, as its
starting point, the position that people have gjtles and capacities and that
uncovering these is a key motivator for taking @cpro-actively. This does
not mean that proponents of ABCD and other strebgtded approaches deny
the existence of problems or the need to solvelpnabd urgently. However,
the mentioned scholars state that other problenyslosa their urgency, or be
solved indirectly when an unrelated change in @gtiwhich galvanises
people’s interest and efforts, takes place. In th&y, the energy that was
originally focused on the problem becomes re-fodusa, for example,
renewed collaborative action which is based on tiexgsstrengths and
capacities (Ashford and Patkar, 2001:86-93).

The ABCD approach is designed to recognise thébatés and potential
contributions of all, irrespective of age, gender, class to show where
opportunities for collaboration exist for mutualiigaABCD emphasizes the
key role, which is played by formal and informakasiations, networks and
extended families at community level; and by theiaorelationships that
connect local initiatives to external windows opoptunity. In this way, while
all types of assets are taken into account in tBE€B approach, particular
importance is attached to identifying, strengthgnand mobilising social
capital, which is located in this association-bg&aipree and Winder,
2000:162).
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The ABCD approach provides practical tools and weththat can be used by
community members to identify and link assets. €heslude tools to map

assets and analyse the local economy, in ordetlustrate the potential

linkages among assets, which would optimise locahemic opportunities for

both exporting from the community and plugging thaks that lead to an

unnecessary draining of resources. Mapping teclesi@lso provide a means
of placing value on skills, talents and capacitlest may otherwise be taken
for granted in conventional economic analysis, byueing that natural, social
and cultural assets are also taken into consideralti is, therefore, holistic in

its orientation. The ABCD model encourages comniemibr associations

within communities to initiate activities that apise their asset base, while
being conscious of that activity’s interconnectiomsh other aspects of the
community (Edwards, 1999:147-148).

The nature of this developmental approach is nét paople-centred (as in
the sustainable livelihoods approach), but is asadtizen-driven approach.
The local consequence of focusing on assets, dagsaand capabilities, is to
encourage a pro-active role for citizens, by repiathe passive, dependent
role of the client in the welfare service delivenyodel of community
development practice. As associational life gaimsmantum, it builds up the
capacity over time to leverage external resources$ ta claim rights and
access to services to which community membersrdréed by virtue of state
or global citizenship (Ashford and Patkar, 2001:86)

PHILIPPI INFRASTRUCTURAL CAPACITY AND DEVELOPMENTAL
CONSTRAINTS: INDIVIDUAL ASSETS, ASSOCIATIONS AND
INSTITUTIONS

Every community has a unique combination of assgtich build its future
development through mapping those assets. Commumégping should
begin with an inventory of the different talentkills and capacities of
residents. Building by-building and block-by-blodke capacity mapmakers
would discover a vast and often surprising arrayinofividual talents and
productive skills, few of which have been mobilided community-building

purposes. This basic truth about the giftednessewdry individual is
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particularly important to persons who often finéniselves marginalised by
communities (Blakely, 1994:110).

It is essential, in the development of the comnwnib recognise the
capacities and abilities of those who have beerelled as mentally
challenged, or those who are marginalised becdugseare too old, too young
or too poor. In a community whose assets are btiflg recognised and
mobilised, people too will be part of developmentdtiatives, not as clients
or recipients of aid, but as full contributors k& tcommunity building process
(Blakely, 1994:110-111).

Hart (2000:76) points out that there are two categoof assets in any
community, namely: formal assets and informal asd8bth types of assets
are important in the life and sustainability of commity development. They
complement each other in order to strengthen contyrbased development
initiatives. The following section explains the iarfance of these assets in

building and strengthening the community of Philipp

Formal assets

Beyond the individuals and local associations thake up the asset base of
communities are all of the more formal institutiofzcated within the
community. Private businesses, public institutisash as schools, libraries,
parks, police and fire stations and non-profititngbns such as hospitals and
social service agencies, make up the most viaidéyle and formal part of a

community’s fabric (McKnight and Kretzmann, 1993:4)

Accounting for them in full and enlisting them inet process of community
development, is essential to the success of theepso For community
builders, the process of mapping institutional sssé the community will
often be much simpler than that of making an inegnt which involves

individuals and associations (McKnight and Kretzmat993:4-6).
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However, establishing a sense of responsibilitghwieach institution for the
health of the local community along with mechanigheg allow communities
to influence and even control some aspects oftutigthal relationships with
local neighbourhoods, can prove more difficult. Bitkieless, a community
that has located and mobilised its entire basesséta will obviously feature
heavily involved and invested local institutionsheTfollowing provides an
account of the formal assets that exist in the camty of Philippi (South

African Environmental Project SAEP, 2003:89)

2.5.1.1 Public Transport

The citizens of Philippi, like the citizens of anther community, depend on
the availability of public transport to travel fropoint A to point B. This

community is situated about 20km from the City cdp€ Town, which is

further from other suburbs, which is where mostrisiip residents work.
They depend on expensive public transport, whicbnisafe, unreliable and
costly. The transport system itself lacks an irdagg transport plan (South
African Environmental Project SAEP, 2003:89).

Metrorail is one of the most commonly used modesarfsport by community
citizens. Though affordable, it is not safe and maable. Efforts have been
made to make travelling by this mode of transpafe sand secure, by
introducing security checks to reduce the rateriohe and the conveyance of
prohibited items inside the train (South African vEanmental Project,

2003:89-100).

The Golden Arrow Bus Service serves as anotherspi@h option for the
community’s citizens. The problem is that this sport is only accessible
from Lansdowne Road, one of Philippi’s main streetsich is far for some of
the residents. The taxi industry is also a progvels self-owned business
within the community. There are two different typdgaxi industries utilised
in Philippi; minibuses (owned by the Cata and CadAssociations) and
amaphela ¢ockroaches). This refers to small taxis or miridathat run

within the townships, many of which are old. Thiode of transport is
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helpful, affordable and reliable as well as the nfosquently utilised within
the community (South African Environmental Proj&003:90-100).

2.5.1.2 Environment

The word environment refers to our surroundingsluiding living and non-

living things, for example land, soil, plants, aais) air, water and humans.
Philippi also has wetland, which makes the envirentattractive when it is
managed well (South African Environmental Proj@603:96).

According to the South African Environmental Projé2003:103) wetlands
are lands with water mostly at or near the surfaesylting in a waterlogged
habitat (swamp). In Philippi, wetlands consist@dédas and other useful plants.
The reeds serve to purify the surface water. Morgrenmental education is
needed to educate residents not to use the wetlmdsimping zones, since

this destroys the beauty of the area and pollliesarface and ground water.

The local municipality should protect the wetlanolg establishing some
guidelines and rules to manage and protect (Phjlignis could be done by
employing residents to clean and recycle the pmifluareas around the
wetlands. This should be considered as a progeesscommendation (South
African Environmental Project, 2003:104).

2.5.1.3 Education

According to the Department of Social Services &uwverty Alleviation’s
Social Capital Formation Strategy (2005:7), edweatiwithin poor
communities is regarded as one of the key pathvilaya poverty. While
some graduates are indeed unemployed, their chawofesemaining
unemployed are much lower than those of the uneéddcaln 2002, the
unemployment rate for those with only primary sdimgp was 29, 3%,

compared with 6,6% for those who have tertiary atlon.

The WC Provincial Economic Review and Outlook (2Q0% argues that far

more learners currently reach Grade 12 than duthegapartheid era, when
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many were unable to continue with their educatidhe latest estimates
suggest that 10 000 to 15 000 young people leagesthooling system
annually with little hope of any further educatioar employment
opportunities. The lack of opportunities, even tloose who complete Grade
12, discourages those at lower levels, which is sdme choose to leave and
find other ways to occupy themselves, including agmgg in criminal
activities.Discussions relating to education oftecus exclusively on primary,
secondary and tertiary schooling. However, chiirearliest experiences are
important determinants of their own future, as veslthe current and future
situation of their families and communities in katde. In the past, the
majority of children were excluded from quality lyachildhood development
service§yWC Provincial Economic Review and Outlook (2005111).

According to the WC Provincial Department of Tregs(2005:31-35), more
advantaged children have access to high qualitwicesy, while less
advantaged children have access to poor qualityices; and the worst-off
children have no access to services at all. EdnijdGood Education is meant
to cover children from birth to nine years of ajewever, services have been
and remain particularly scarce for younger childréherefore, only 9% of
children who are younger than 3 years of age anetly in Early Children
Development (ECD) care, compared with the 17% o$éhwho are aged 3-4

years and 35% of those who are aged 6-7 years.

Philippi has two secondary schools, one primaryosthand twenty-one

creches. Education does not only take place atdamdhis community; there

are other fragmented community programmes thahtpaople about littering,

HIV/AIDS, career guidance and some progressive nassi development
ventures. The lack of nutritional support impacegatively on learners’

progress. The lack of technological facilities,iethwould enable students to
cope with global challenges, has a negative impactpursuit of a better
education for every child. The absence of propeitaon and integrated
early childhood education in this community obstsuihe ability of children

to materialize their potential (South African Emrimental Project,

2003:105).
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2.5.1.4 Housing

During the first ten years of democracy, the natiomand provincial
departments responsible for housing had focuseth@rmguantity of housing
built in an attempt to address historical backldgsre recently, the focus has
shifted to considering quality, as well as quantifyhis includes consideration
of how geographic location and the provision of anities for social
interaction, contributes to creating human settl@séDepartment of Social
Services and Poverty Alleviation, Social Capitalration Strategy, 2005:2-
5).

According to the Department of Housing and Localv€&ament WC
Comprehensive Plan for the Development of Susté&ndman Settlements
Strategy (2004:3) in South Africa an average pdmragrowth of 2.1% per
annum has resulted in a population increase of%004 over 4.2 million
people between 1996 and 2001. If this growth hahlseistained since 2001,
the extrapolated population for 2004 would be 4wh8lion people. In
addition, the country has experienced a 30% iner@ashe absolute number
of households, where only a mere 10% increase waected. The decrease in
the average household size has resulted in a fajutés people per household
in 1996 to 3.8 in 2001. Urban populations havedased as a result of both
urbanisation and natural population growth. Popaatgrowth trends,
however, reveal significant regional differencesd amcreasing spatial

concentration.

The Gauteng Province has a significantly high pagah growth rate, which
is twice the national average. The WC, KwaZulu-Natad Mpumalanga also
have population growth rates that are above themataverage. A quarter of
the country’s households in the nine largest cifg@eund 1.2 million in total),

have continued to live in informal dwellings sine801. This accounts for
over one-third of informal dwellings during thisrjmel. The greatest growth
has, however, occurred in South Africa’s secondatigs. (Department of
Housing and Local Government WC Province ComprakenBlan for the

Development of Sustainable Human Settlements §yd2004:3-5).
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Unemployment, in terms of its official definitiohas leapt from 16% in 1995
to 30% in 2002, placing pressure on household imsOMGrowing
unemployment is a feature of the increased sizéetabour pool, as well as
slow-paced job-creation. While the economy hastetea2% more jobs over
the past five years, the number of potentially ecoically active individuals
has increased threefold (Department of Housing lavaal Government, WC
Province Comprehensive Plan for the DevelopmenSuadtainable Human
Settlements Strategy (2004:3-5).

The Department of Health (2003:13) argues for andtec increase of 4% in
the economically active population of the counfg.a result of the high rate
of unemployment, housing and service provision hats kept abreast with
household formation; and a range of other factarehad a negative impact
on social coherence and crime. Moreover, informetleaments have been
associated with high levels of crime. The low sa#lelelivery, the changing
nature of demand and the pace of urbanisation heaant that the size of the

backlog has increased.

According to the Department of Housing and Localv&ament, WC
Province Comprehensive Plan for the DevelopmenSuadtainable Human
Settlements Strategy (2004:10), current natiorqplrés indicate that there are
over 1.8 million dwellings which can be classifi@sl inadequate housing. The
number of households living in shacks in informegitiements and backyards
increased from 1.45 million in 1996 to 1.84 million 2001. This is an
increase of 26%, which is far greater than the Iriétease in population over
the same period. After the struggle against apartimeSouth Africa, which
resulted in the first democratic elections in 19%e new Government
introduced a developmental policy, namely the RDRimed to redress the

social and economic legacy, which was caused bttapd.

According to the RDP (1996:5); one of its key sigat aims was to improve
living conditions and to raise the level of prosgyewithin townships. It aimed
to assist people with houses and to improve the@uoa conditions and the

general quality of life for those who were previlyudisadvantaged during the
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existence of apartheid laws. However, the RDP didachieve its mandate of
improving the general life of poor people. TherefoRDP problems are

uncertain, as it was meant to be a people-driveeldpment.

The WC Province faces a housing backlog of 320 @ii6s, which has been
exacerbated by a significant decline in househizld §om an average of 4-5
in 1996 to 3-8 in 2001. Many families have beenwaiting lists for many
years. In previous years, the main trend in migratvas from other provinces
such as the Eastern Cape, as well as from rurak améhin the province, to
Cape Town. This movement has now been supplemémntedigration from
rural areas to secondary towns, while some areas &lao attracted wealthy
immigrants from Gauteng. These movements have exteatw areas of
housing shortages outside Cape Town, particularlythie Southern Cape
Region (Department of Social Services and Poveltgviation, Social Capital
Formation Strategy, 2005:12-14).

2.5.1.5 Recreational facilities

Philippi has two bumpy sports grounds with one &pball, which serves the
greater Philippi area. There is no gymnasium oeioslupportive infrastructure
to afford young people the opportunity to healtifgstyles. Existing parks and
playing grounds are unsafe for children to playTihey are open to roads and
children are exposed to many risks, such as chdtkstation and rape (South
African Environmental Project, 2003:142).

According to the Department of Social Services Roderty Alleviation, WC

Social Capital Formation Strategy (2005:20), spaitsl culture provide
opportunities for engagement in enjoyable actigitibat promote individual
and community development. Such activities are almsly preferable to
engagement in crime, which can become an attraciternative when

opportunities for sports and culture are limitedseem uninviting. The WC
Province has experienced a marked decline in gaation in organised sport
and cultural activities over recent years. Paréitgm in organised basketball
declined from 700 to 300 members between 2002 a@@4,2 while

participation in organised volleyball declined fragh030 to 1 700 and from 2
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156 to 1 351, respectively. The legacy of apartteid the limited private
resources available in poorer neighbourhoods, niganthese areas have far
fewer facilities and opportunities for sports andture (Department of Social
Services and Poverty Alleviation, Social CapitatrRation Strategy, 2005:23-
28).

2.5.1.6 Health facilities

According to the South African Environmental Projé2003:150) the Philippi
community has two health centres. It depends ono@®roSchuur and GF
Jooste Hospitals as well as Nyanga Day Care Hospitach operate under

provincial government guidance or leadership.

According to the Department of Health (2003:15-2@)or communities
invariably suffer from poor health. Within the W&hayelitsha sub-districts
perform consistently worse on virtually all healtidicators, followed by
Mitchell’s Plein, Philippi and Klipfontein. Withithe sub-districts there are
further inequalities. Thus, the overall better perfance of Nyanga, compared
with Khayelitsha reflects poor performance in maayts of Nyanga. Health
Survey (2003-2004) states that infant mortalitye rdMR) for the WC, as a
whole, stood at 43 per 1 000 live births in 2008npared with 42.5 per 1000

for the country.

The Department of Social Services and Poverty Adkgan, WC Social
Capital Formation Strategy (2005:29) argues th&atims of some of the other
socio-economic factors, the WC has experiencedsa $evere HIV/AIDS
epidemic than other provinces in South Africa. HI®/AIDS prevalence for
the WC in 2004 was 15, 4%, which was significahbhyer than the national
prevalence rate of 29.5%. However, within the pmoei there is a wide
variation in HIV/AIDS prevalence, ranging from 385 in Khayelitsha to 1%
in the Blaawberg district. The strategy will de@eacurrent inequalities by
giving preference to under-serviced areas when rekpg primary care
services. Improvements in health as a result ofeamed access to services
should facilitate the building of social capital firgeing up people’s time and

increasing their ability to engage in social intti@n. Locally-provided
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services should also simultaneously encourage cantynawnership of the
health facilities (WC Social Capital Formation $&gy, 2003:36).

2.5.2 Informal assets

Frankenburg & Garrett, (1998:171); Woolcott & Naaay (2000:227), explain
that the core of ABCD is its focus on social raaships. Formal and informal
associations, networks and extended families aegdd as assets and also as the
means to mobilise the community. By treating relahips as assets, ABCD

becomes a practical application of the concepboias capital.

In Building Communities from the Inside Qufretzmann and McKnight
(1993:147) describe ABCD as an alternative approkiekcognises that it is the
capacities of local people and their associationsickv build powerful

communities. The process of recognising these d&mcbegins with the
construction of new structures through which comitiesican begin to assemble
their strengths into new combinations, new str@guof opportunity, new

sources of income and control, and new possilslieproduction.

Blakely (1990:45-46) argues that community develeptrfocuses its effort on
comprehensive services including economic and phlsievelopment as social
services, with an emphasis on holistic communityiding. Cunningham and
Mathie (2002:6-7) contend that the starting poiramy effective development is
the collection of stories that builds confidenceéha community having informal
discussions and interviews that draw on people’seggnces of successful
community activities and projects that help to wmerogifts, informal skills,

talents and assets that people have. In the protesdlating stories, particular
people will emerge as leaders in the community hE@cthese individuals will

have a network of relationships inside the comnyuthtit represents different

skills, as well as formal and informal assets.

The exercise of identifying associations in the ommity is essential to
discovering the unrecognised informal assets andth® identification of
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individual gifts, skills, talents and capacitigsislvery important that citizens and
their associations do the asset-mapping themsstvéisat they themselves build
new relationships; learn more about the contrim#tiand talents of community
members; and be able to identify linkages betweterent types of assets in the
community such as formal and informal assets (Tyr@efjos Institute, 2003:3-
4).

Kretzmann and McKnight (1993:345) indicated theldwing as types of

informal assets:

1. Personal Income this is a vital asset of an individual, which geally
assumes that low-income communities are poor nmmrkédbwever, some
related debates and studies suggest that thenadls more income per capita
than is estimated. Nevertheless, it is often usedays that do not support
local economic development (LED). Therefore, LED/elepment groups
can shape the income, savings and expenditurepaitetheir communities.
This information is basic to understanding the camity economy and

developing new approaches to capture local weatttotal development.

2. Individual local businessesrefer to the shops, stores and businesses that
survive in low-income communities such as Philigspecially those smaller
enterprises which are owned and operated by ingi@itbcal residents and
are often more than economic ventures. They areallyseentres for
community life as well. Any comprehensive approaith community
regeneration will categorise these enterprises inodrporate the energies
and resources of these entrepreneurs into neighbodr development
processes. The informal but rich experience angjhbhof these individual
entrepreneurs may also be shared with local nepffofit groups and with
students (Kretzmann and McKnight [1993:345]).

3.Home-based enterprisescater for businesses in low-income communities.
However, as they become low-income communitiesyeths often an

increase in informal and home-based enterprisesallaevelopment groups
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have begun to make an effort to understand theraatiithese individual

entrepreneurs and their enterprises. After gatbenformation from them,

development groups can identify the factors thavehanitiated such

enterprises and the additional capital or technmsdistance that could
increase their profits and the number of peoplyg twpport (Kretzmann and
McKnight [1993:345-346]).

Beyond individual capacities are a wide range aaloresident-controlled

informal associations and organisations. In additim businesses and
enterprises, low-income communities have a vawétglubs and associations
that engage in vital work to assure productive Inleagirhoods. These groups
may include service clubs, fraternal organisationemen’s organisations,

artistic groups, as well as athletic clubs; andnfgrart of the infrastructure of
working neighbourhoods (Jordan, 2001:29-30).

Those who are involved in the community-buildingogess can take an
inventory of a variety of these groups in theirghgiourhoods, the unique
community activities they support as well as theatential to take on a
broader set of responsibilities.

These groups can then become part of the locat-deselopment process.
Any list of organisational assets in communitiesulgldbe incomplete without
the local expressions of religious life. Local phgs, congregations and
temples should involve themselves increasingly wstmmunity-building
agendas by merely building on the strengths ofr th@imbers and networks.
The ability of religious structures to call uporated external organizations

for support and resources constitutes an impoasset (Jordan, 2001:30).

COMMUNITY PARTNERSHIP AND STAKEHOLDER
INVOLVEMENT

Craig (1993:69) described community partnershipsd astakeholder
involvement as another developmental model withoperative solutions,
defining it as a “joint or collaborative behaviaimat is directed at some goal
and in which there is common interest or hope wofard. It is a joint venture
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or partnership within the private sector, governtnenganised business and
civil society or community; with the purpose of liimg sustainable and

people-driven community development”.

According to Batwa’s response during an intervi@®06), in an environment
of globalised economic arrangements and the rdigatimn of public service
delivery many rural communities face significantoeemic, social and
environmental challenges. These economic shifte ladso placed new value
on particular non-tangible assets, such as know-teaWwniques and networks
that communities can harness and develop. The Sduttan government is
committed to assisting rural communities to meettemporary challenges
and to maximise new opportunities. The governmastitlentified the need to
partner with rural communities in order to develiopegrated approaches
which would meet economic, social and environmeoibgctives. However, a
major bone of contention within the government, the key driver of
development, is the centralisation of the develaprpeocess and the lack of a

comprehensive and implementation plan of such dpweéntal approaches.

Hart (2000:126) indicated that the essence of w¥edocal development
should be more focused on the development of sizibs rural communities,
where the definition of sustainability includesibrant local economy, strong
stocks of social capital and a healthy natural emvnent. This recognises that
social, economic and environmental factors do petate in isolation, but are
interdependent features of an overall developmeptatess. This simply
means that a strong local economy both supportd, igrsupported by, a
vibrant community life and its surroundings. Blaakd Hughes (2001:298)
have further asserted that the processes of anlgiesustainability in
community development will differ according to Ibceeeds and advantages.
However, some central objectives include employmgeheration and
retention; the establishment of new local industgd markets; the
development of strong local business networks; ted building of social
cohesion. Cooperative approaches which are beetkfis formally organised
collective enterprises, are characterised by conityuownership and

democratic participation.
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TOWARDS SUSTAINABLE COMMUNITY DEVELOPMENT: USING
EXISTING RESOURCES AND ASSETS — ABOTTOM-UP APPROAC

For the purposes of this study, it is necessaryotmulate a definition of
development — link it to the right to developmesitizenship and sustainable
community development, respectively; and establigh importance or

significance.

According to the United Nations Development Prograes (1997:263),
development is a comprehensive economic, sociapailitical process which
is aimed at the constant improvement of the walidpeof the entire
population and all its individuals, based on théva¢ free and meaningful

participation of all and the fair distribution a$ ibenefits.

Chile (2004:24-29) argues that development is gadigation of the human
potential that enables people to attain three lgsats, namely the capacity to
be self-sustaining (basic living needs); to be gdl(human dignity and human
rights); and to be free from servitude (equity audial justice); within the

overall context of the community and society.

Within this framework, development goes beyond $ymproviding the
minimum needs for physiological well-being (foodhekier and clothing); as
well as basic services (health, education, cleartenva Development
incorporates liveable environments which includéasted, healthy living,
employment that meets the social and physical neette individual, as well
as takes conscious action to bring about the desiamsformation in society
(social change). Thus, the conceptualisation otltgament, as defined in the
United Nations declaration on the right to develepinincludes at least, the
reduction of inequality (2000 millennium declarafip enhancement of
personal security and respect for individual humghts (Vienna 1993); and
the recognition of personal values and social gest(United Nations

Development Programme, 1997:263).
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The Global Citizenship and the Right to Developméin®86:9) defines
development as being closely related to the conmfegtizenship. However, a
number of critical questions have arisen, whichateelto the right to
development for (the entity that is described d® global citizen. For
example, the question: who is responsible for engutheir right to
development, frequently comes up. Then anothertigumeabout the state of
the holder of their territorial boundaries’ tempgréocation arises. In the case
of citizens who enjoy the protection of their gaweents or nation states, it
may be less problematic. Even in such cases, hovwikgee are human rights
abuses by dictatorial regimes and mass poverty hwigcinduced by the

corruption of government policies in many countries

Kingsley (1997:18) contended that developing a anable community
development model, which places the members of mnumity as
frontrunners and owners of such development, makescessary to address
the developmental constraints of that communityy Aavelopment that is not
locally-based does not constitute a bottom-up E®eehich is stimulated and
carried forward by community members. It is nottaumable, because it

encourages dependency instead of independency.

According to Jordan (2001:39-40), there are foupanant elements which

are fundamental pillars in developing communitytaungbility, namely;

* Plugging the leaks this means that there is a need to develop gieste
that produce import substitution to stimulate theal economy;

» Supporting existing local businesseghis can be done by promoting and
encouraging small businesses to respond to l@dsand advantages;

» Facilitating the start-up of appropriate new businesses this involves
community agreement on what is appropriate an@xistence of a mature
business support network; and

* Encouraging the entry or expansion of external busiesseswhich are
relevant to the community though not compromisimg need for keeping

the local economy viable and establishing locahtisaas competitive.
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Jordan (2001:83) further argued that the factodsiastitutional relationships
that are described above indicate that conditiegsired are for the realisation
of sustainable community development. They areecéfle of community,
economic and social capacity, which are not fixetities, but form part of an
ongoing process that may be enhanced and develéfelibpi requires a
developmental approach that will stimulate locabremmic activity, by
building social and cultural infrastructure; and thgveloping or sustaining

healthy natural environments.

According to Kingsley (1997:19-25), the relevantvelepmental approach
recommended for community development is one #defines prosperity in a
way that weighs community values, quality of lifadathe environment
alongside economic considerations. A developmepioach:

e that seeks true development, where developmengfinadl as getting
better, rather than simply expanding;

e that advocates for the long-term stewardship of mamity resources
(natural, economic, social and cultural);

» that ensures that present actions do not eroditimelations of future
prosperity;

« that pursues self-reliance and a largely democrapproach to
decision-making, which represents broad commumitgrests rather
than those of a few; and

« that emphasises the importance of diversity, esik and the
recognition that a one-sized solution does nalfit

Local economic ownership should be encouraged eéasasuch as Philippi.
Local economic development (LED) was designed ferdbcal government,
the private sector, NGOs and local communities dpgortunity to work
together to improve the local economy. The critichlallenge that this
developmental approach has been confronted witthaslack of vision of
those who are tasked with local implementation,leviiti also suffers from
political chauvinism, which makes its intended omes difficult to reach.
Successful LED depends on the collective effortshef public, private and

community members — the stakeholder engagemenegsadbhat promotes a
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participatory approach, as well as community-ogdnt development
(Kingsley, 1997:19-25).

Currently, the LED-model is still based on cengation and is a government-
owned model of development which is a top-down tgreental approach.

For sustainability and locating the LED in the eatrtrajectory, formal and

informal structures and processes should be est&loli to engage all

stakeholders that are directly involved; and touemghat the processes of
social dialogue are well managed. Citizens withammunities should be

champions of this process by mapping the commusitgeds and auditing the
existing resources, skills, talents and gifts afhowunity members (Kingsley,

1997: 30).

THE NON-GOVERNMENTAL ORGANISATIONS (NGOs)

The World Bank (WB), among others, defines NGOgragte organisations
that pursue activities to relieve suffering, proentie interests of the poor,
protect the environment, provide basic social sesji or undertake
community development. The term NGO can be appitedny non-profit

making organisation, which is independent of thesegoment. They are
typically value-based organisations, which depdandwhole or in part, on

charitable donations and voluntary services. Algiothe NGO sector has
become increasingly professionalised over the pastdes, principles of
altruism and voluntarism remain key defining ch&eestics (Bebbington,

1999:202).

The dramatic changes in the political, economic iasttutional context over

the last 10 to 20 years have reshaped the rolearadus development actors
in community development across the world. Thistuim, has influenced the
degree to which people in marginalised communhigge the capacity to act.
However, key questions should be asked as to whdtiee NGOs are

accountable and, if so, to whom. It has to be éstadal whether they drive
development; and whether they are external agerariesommunity-based

developmental structures. This research does nalt \digh the politics of
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development; but offers an alternative approachchvis an ABCD approach
(Uphoff, 1998:439-460).

Dupree and Winder (2000:91-92) argued that years thg state was the
“driver” and the funder of community developmentidtes. Through the
1980s, under a global neo-liberal economic regithe, public sector in the
USA was scaled back under fiscal and ideologicakgures. Private sector
agencies, like NGOs, became the main intermediagégseen communities as
well as public and private funders. Over the last fyears there has been a
shift in sources of funding, including the emerget local foundations that
seek to invest in local communities, as well asedirassistance by
corporations; and the decentralisation of natistate functions, down to a
local level. NGOs are currently involved in lesdinect intervention and more
in strengthening civil society in order to mediaetween the market and the

State.

While examples include disastrous consequencesdonomic globalisation
and liberalisation, since communities have strugjgle survive and stretch
their assets to unsustainable levels; there are etamples of communities
that are able to take advantage of new opportgnpmovided in the new
economic and technological climate and have claiarad retained the rights
and entitlements of state and global citizenshipatened by unchecked
market forces (Dupree and Winder, 2000:94).

Edwards (1999:148) argued that civil society caayppn important role in
humanising capitalism. Two key functions that amgegrated into this role
include, firstly, nurturing social and economic etssthat exist even in the
poorest communities; and secondly, that of advogafor, and holding
governments accountable for, the redistributiormafre concrete assets like
land, employment opportunities, public facilitiesdaservices to which poor

people are entitled.

In its area of jurisdiction the Provincial Goverrmef the WC (PGWC) has

engaged in a process of social dialogue in ordatetierate effectively on
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social, economic and environmental issues witheavvio promoting public
participation. This social dialogue process is goed by the framework
agreement between government, organised labouk sosiety and organised
business as equals in a social partnership forlolewvent of the WC Province
(Department of the Premier, Framework for the Depelent of the WC
Province, 2004:4-7).

This community-based partnership principle encoesagll stakeholders in a
community to participate in the quest for sociatl @tonomic stability, with
the notion that communities that stand togethercaremunities that can rise
together. Communities cannot succeed with pubsoueces alone; as much as
NGOs work within the communities, they should acklsalge existing assets
such as the people of the community who have wleskills and expertise.
Resident participation in planning and decision-mgkwithin all community
development initiatives is another key component coimmunity-based
partnerships. It has displayed success storiesleardt past lessons, while
story-telling is also a method of bridging the ghptween development
agencies and community residents (Department dPtamier, Framework for
the Development of the WC Province, 2004:8).

2.8.1 The role of Non-Governmental Organisations (NGQs)community

development

Keck and Sikkink (1998:12) argue that NGOs can paynique role in
promoting community development among poorer andenmoarginalized
groups. They are able to garner public trust andnbploy the mobilisation

mechanism tool against powerful corporations.

However, Edwards and Hulme (1995:49-51) contend ahgrowing body of
literature draws attention to the importance of NG@wn accountability and
legitimacy when they perform such functions. Natiomnd international
NGOs are powerful actors in comparison to manyheflbcal communities on

whose behalf they campaign, raising the issue efptitential for the webs of
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accountability that exist between communities ar@dd¥, their donors, as

well as their members, to move in competing diceti

In many cases, the involvement of NGOs within comityudevelopment
projects reduces the responsiveness of corporaioosmmunity campaigns.
Perhaps of more concern are issues around thesiitju of NGO-led
alliances. There are questions concerning the ektenhich they include the
local population, or how aware they are of diffees within the local
population (Hughes, 2002:137).

Elliott (1999:12) argues that the presence of NG@sthe community
development processes seems to offer community men@bmore powerful

opportunity to get involved on a more equal basis.

Hughes (2002:130) further argues that NGOs claisptak on behalf of poor
or marginalized groups. However local concerns doployment may also
conflict with NGOs’ agendas. Therefore, a balaneenéeded between the
benefits and risks of NGO-involvement in commurdgvelopment projects.
International and national NGOs may provide muckeael leverage to
promote corporate responsiveness. The resourcgmgcitabuilding and
technical expertise that many NGOs need to apptyabecapital in order to
build bridges that link the community to the extrrenvironment for
sustainable economic development and prosperity, esyually important.
There is a dire need for a significant expansiod aocess to the external
environment to ensure a strengthened network systeich diversification of
social networks stimulates expanded economic #gtivivhich in turn,
generates opportunities for increasing stocks ofiako economic and
sustainable community development (Woolcott ancalian, 2000:84).

To realise the developmental significance of sacagiital, transactional norms
and trust need to be established between commauitigens, community
development workers and the NGOs (De Soto, 2001:53)
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According to Bebbington (1999:210), it is necesdaryinderstand the socio-
political context within which state/NGO relatiomg$ exist, which cannot be
sufficiently emphasised. NGOs that were formed wundenditions of
repression, often find it difficult to work with,nd trust, the state. Although
the transition to democracy attempts to address the process of building
trust is not straightforward. Elected governmentg/reometimes view NGOs
as competitors or as threat to their sovereigrgpeeially if the latter have
access to substantial donor funding.

2.9. SUMMARY

As indicated in Chapter 1, this chapter provideslttieory and practice of the
ABCD. It presented an intensive review of the rat@Miterature and assessed
how best areas like Philippi can tap into the eigpees, lessons and success
stories of the ABCD approach, with the intention itdluence the re-
orientation of the present developmental programfoeghe benefit of its

citizens.

This chapter also covered the nature of the Philippmmunity, its
developmental constraints and the importance @béshing partnerships for
sustainable rural development programmes. In Chaptethe researcher
presents research design and methodology; researsieys; collection of
data; limitations of the study and data analysi] mterpretation of results.
This chapter will assist the reader to understand the research contributed
to the findings and the making of recommendatidingreafter, an assessment
can be made on how to implement the ABCD-methodth@ Philippi

community to generate and sustain development.
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CHAPTER 3

A RESEARCH DESIGN AND METHODOLOGY APPLIED FOR ASSEHHASED
COMMUNITY DEVELOPMENT IN PHILIPPI

3.1

INTRODUCTION

In support of the ABCD approach as an intervenstmtegy to redress the
socio-economic development shortcomings in the camiy of Philippi, facts
had to be gathered. To collect required facts/daith) closed and open-ended

interviews were used.

According to De Wet et al (1981:90) interviews arenethod of collecting
data which allows the researcher to explain a guresitthe interviewee is not
clear on what was asked. Babbie and Mouton (2002222) concur that
“basic individual interviews are one of the mostquently used methods of
data-gathering within the qualitative approach. Tiwoms of interviews are
usually adopted, namely; open-ended and closeddenderviews. Open-
ended/Unstructured interviewsire qualitative in nature and commonly take

the form of focus groups, in-depth interviews aglédepth interviews.

The purpose of this interview-format is to collectarge amount of data that
can provide logic to the readers. Therefore, opeted questions are used.
Closed/structured intervieware commonly used when quantitative data is
required for the research project and mostly oeestsurveys and telephone
surveys taken this rigid format. In a closed ini&nw the interviewer is not
permitted to deviate from the pre-designed questor. The questions on the
questionnaire are usually closed and require simgdponses. For this study, a
structured questionnaire was designed and disttbuto community
development forums and associations and self adtaned in a bid to gather
unbiased and objective information and test argusnean community
development modes in Philippi. A passive obsermatiechnique was also

used to gather information.
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RESEARCH DESIGN

According to Trochim (2006:103) research desigthaight of as atructure
of research, and it is the “glue” that holds a#l #lements in a research project
together. It is a concise notation that enablesrésearcher to summarise a
complex design structure efficiently. As indicated Chapter 1 of this
dissertation, this study is outlined both in a gaale and quantitative

framework.

RESEARCH METHODOLOGY

According to Cresswel (1994:192) research methapols referred to as the
research strategy or methods of collecting dataedessitates a reflection on
the planning, structuring, and execution of redeai@ comply with the

demands of truth, objectivity and validity. It ctBaindicates the methods of
data collection as well as the techniques of thecgss. Although there are
two common research frameworks within the socis@rses, social scientists
frequently apply both quantitative and qualitatisesearch methodologies
when doing empirical research. This research mellbggt as applied to this

study would rely on a literature review, reseanatveys and data analysis and

interpretation as methods of data collection.

According to Babbie and Mouton (2002:282), a gatire study allows the
researcher to get a better understanding of thearels subject within its own
particular setting. The qualitative framework doest only enable the
researcher to understand the research subjectd, &lsb enables him/her to

explore and describe their behaviour rather thakenbaoad generalisations.

The quantitative researcimethodology is based on placing “emphasis on
quantification of constructs.... [that] the best,omly, way of measuring the
properties of phenomena is through quantitative smesnent, i.e. assigning
numbers of perceived qualities of things...[and] ¢tkeatral role of variables
in describing and analysing human behaviour” (Bablind Mouton,

2002:281). The passive observation technique wed unsthis study as one of
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the qualitative research forms. The researchematid to gain an insight into
community development, infrastructural capacity stomints and service
delivery bottlenecks in the area. The study waslcgafory in nature with
particular emphasis on the reasoning behind dgiated community
development, infrastructural incapacity and thealbsity of socio-economic
development in the area. It is important to notat tthe research was
conducted within the setting of each of the redeaubjects, not only for
reasons of practicality, but also because “it aldvior a holistic perspective
on the issue under exploration” (Robertson, 2005:E®Qplained below is the

research plan for this study.

3.2.1.1Literature review
A detailed literature review examining existing dhes on community
development strategies nationally, internationahd in the Western Cape
particulary, was conducted as a method of gathereggssary information on
the subject. According to De Wet et al (1981:80)literature review is
described as a technique used to obtain perspsctwethe most recent
research findings related to the topic of reseaftis method also assists the
researcher to determine the actuality of researcla @articular topic. Two
sources of information were employed during thersewf the study, namely:

Primary sources

A practical investigation was undertaken by theeagsher in the target
community in the form of a pilot study; passive ehgtions; and one-on-one
interviews with a selection from the community. Twe@cess facilitates the
understanding of the community members, their @pisiand views on the

state of community development in Philippi.

Secondary sources

A study of relevant books, journal articles, acamepapers, official reports,
government policies, such as legislation, the hegrofficial publications and
other policy documents on development, newspaptcles, unpublished
research and published material were studied torimfthe research

concerning the existing literature in the field fsearch.
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3.2.1.2 Research survey
A research survey was conducted with the followgngups: local leaders,
community associations, community development warkeon-governmental
organisations, developmental agencies, local cdarsi religious leaders,
faith-based organisations, community policing fosnpolitical and social
activists and community health workers in the aocéaPhilippi. Certain
respondents in the study were selected on the bégltseir knowledge and
positions within the different sectors relevanttte study to refine the findings
during the research process. Passive observatismnalsa undertaken by the
researcher to collect additional information orrastructural development and
the roll-out of community development projects inilippi. Interviews were
conducted and questionnaires were distributed tectsel groups and

individuals in the community.

3.2.1.3Data Analysis and interpretation

Leedy (1980:58) defines data gathering in a forvaifds, images or physical
objects. Leedy (1980:70) further posits three foohslata analysis, namely,
data filtering, mind-mapping and integration of thewpoints of authors.
Leedy (1980:67) defines interpretational analysss examining data for
constructs, themes and patterns that can be usddstwibe and explain the
phenomena studied. An explanatory data analysisgstématic interpretation
was done of the data collected in the form of:

« Completed questionnaires;

* One-on-one interviews;

» Passive observations;

e Community study tours; and

* A pilot study.

Data analysis and the interpretation process diikedesearcher in influencing
the development of the research recommendationth e data analysis as

well as the interpretation process was conductgecobely.
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3.2.2 COLLECTION OF DATA

3.2.2.1 Pilot study

Before proceeding with the actual questionnairesed-administered pilot
study was conducted in Philippi. Twenty to thirtynotes were allocated to
each respondent to complete the questionnaire. rEason for the time
allocation was to measure how much time exactlpaedents would require

to complete the entire questionnaire.

This was done first with the intention to improveetmanner in which
statements and questions were raised, to avoidgakio much time of the
targeted study respondents. Secondly, to avoiduatsin whereby too much
time was taken to complete the final questionnéiyerespondents, which
could negatively influence the expected returnhbaiua 50% of the completed
guestionnaires. The questionnaires were collectethe researcher himself
for pilot purposes.

The pilot study provided an insight into what t@ect from the outcome of
the final research process. A pilot study of fodr) (espondents was
conducted. The target population for the questimansurvey consisted of
community development workers (CDWSs); community Itheaworkers

(CHWS); political groupings; community police foram(CPFs); Philippi

community leaders; non-governmental organisaticMs@s) and faith-based
organisations (FBOSs).

3.2.2.2 Questionnaire

One hundred (100) structured questionnaires degigne Likert-scale format
were distributed to selected individuals, groupsd adevelopmental
associations. In this regard, a ‘purposive samplimgthod was used; which
means, some of the respondents were purposelytestlen the basis of their
knowledge and position within different sectors tbe society that were
relevant to the study. Out of one hundred (100)stiaenaires distributed to
the selected community leaders, developmental aggaons and individuals,

fifty-eight percent (58%) of targeted individuakturned their questionnaires.
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The questionnaire was self-administered and thesareber personally
collected them from respondents. Two (2) monthsewallocated to all

participating respondents to complete the questives.

3.2.2.3 Interviews

Five [5] individual interviews were conducted wielected community
individuals. Basic individual interview method wased to conduct these
interviews. Babbie and Mouton (2002:200-202) sthtd “a basic individual

interview is one of the most frequently used methofidata gathering within
the qualitative approach”. Basic individual intawing differs from other

types of interviews in that it is an open interviewuich allows the object of
the study to speak to him/her rather than provid@her with a battery of the
researcher’'s own hypothesis-based questions (Babbiéouton, 2002:201).

During interviews, flexibility in terms of languagese was created to allow
some of the respondents to express themselvegimniother tongue, which
is isiXhosa. Five interviews were conducted witkidents: two of them were
with faith-based youth members and developmentavisis, one interview
was held with a community health worker, one with cammunity
development worker and one interview with an NGQOmiber that works in
the community. Three of these participants wereafesmand two males. The

age of the respondents ranged between 18 and && yea

Prior to the interviews, participants were briefaa their rights and choices
and they agreed that the notes would be transcridsdan additional data
collection method, informal engagements with cartabommunity senior
citizens (elders) provided the historical backgebwh the community and its

developmental constraints.

3.2.2.3 Observation

The passive observation technique was used in tiely sas a method of
gathering information. Babbie and Mouton (2002:288%cribe two methods
of observation in the qualitative research studyamely: simple

observation/passive observation and participativeeovation. In the former
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“the researcher remains an outside observer” winlethe latter, “the

researcher is simultaneously a member of the gitmipg studied and the
researcher undertaking the study”. Passive observatas used to ascertain
whether what was said during interviews was in fegipening within the site.

LIMITATIONS OF THE STUDY

The study was limited to Philippi. The limited nuentof respondents did not
have any negative impact on the findings of theeassh. However, it is
important to note that the findings presented ia $tudy may not necessarily
be a true reflection of the broader neighbourirgaarbut only remain specific
to Philippi. Babbie and Mouton (2002:290) maintdivat with qualitative

research, there is no claim that “knowledge gaifredh one context can

necessarily have relevance for other contexts iiclwtey occur”.

The researcher and respondents share the sameitgthcultural values and
language. Impartiality was observed in order toeadHo research guidelines
and in terms of objectivity. However, during thespew years the community
has experienced serious exploitation by people wdieged to be
developmental workers, taking pictures of the comityy interviewing
community citizens, mapping community social proideand then going out

to raise funds for their organisations at theirenge.

This, in itself generated much scepticism amongréspondents in terms of
their response adhering to the research questienrséatements. Political
tension between political structures also impactedhe study since one had
to gain access to leaders through political paiftiesrder to obtain required

information on developmental programmes in the comity.

The inability of councillors to be neutral and théailure to depoliticise
development was a major factor, because the rds&anad to be screened as
to which political party he belonged to before gagnaccess to the required

information.
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During the interviews, some respondents felt that questions promoted a
certain political agenda. These uncertainties wedled by the political

instability in the Western Cape and factions witkine ruling party and its
tripartite alliance. This could have easily jeopsed continuation of the
research. However, after assuring participants thet is an independent

study, one managed to gain their trust.

DATA ANALYSIS AND INTERPRETATION

Leedy (1980:67) defines interpretational analysiseaamining the data for
constructs, themes and pattern that can be useésaribe and explain the
phenomena being studied. An unbiased and objedata analysis and

presentation was conducted.

Demographic description of the respondents
Table 3.4.1.1 shows the description of the agepgai the respondents

TABLE 3.4.1.1 RESPONDENTS’ AGE GROUPS
Valid Cumulative
Frequency, Percent| Percent Percent
Valid below
1 1.7 2.2 2.2
18
18-25 12 20.7 26.1 28.3
26-35 15 25.9 32.6 60.9
36-45 11 19.0 23.9 84.8
56-65 6 10.3 13.0 97.8
66-75 1 1.7 2.2 100.0
Total 46 79.3 100.0
Missing System 12 20.7
Total 58 100.0

TABLE 3.4.1.2 RESPONDENTS’ QUALIFICATIONS
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Valid Cumulative
Frequency| Percent| Percent Percent
Valid 11 19.0 19.0 19.0
administrator 1 1.7 1.7 20.7
after school 1 1.7 1.7 22.4
programme
care worker 1 1.7 1.7 24.1
carpenter 1 1.7 1.7 25.9
chef 1 1.7 1.7 27.6
clerk 1 1.7 1.7 29.3
community police
forum 2 3.4 3.4 32.8
domestic worker 1 1.7 1.7 34.5
educare teacher 1 1.7 1.7 36.2
foreman 1 1.7 1.7 37.9
house-wife 2 3.4 3.4 41.4
interviewer 1 1.7 1.7 43.1
learner 2 3.4 3.4 46.6
library assistant 1 1.7 1.7 48.3
local sport
administrator ! L L 200
NGO 1 1.7 1.7 51.7
none/unemployed 1 1.7 1.7 53.4
NPO 1 1.7 1.7 55.2
nurse 1 1.7 1.7 56.9
police officer 1 1.7 1.7 58.6
politician 1 1.7 1.7 60.3
receptionist 1 1.7 1.7 62.1
secretary 1 1.7 1.7 63.8
security 1 1.7 1.7 65.5
small business 1 1.7 1.7 67.2
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Valid Cumulative

Frequency| Percent| Percent Percent
owner
student 1 1.7 1.7 74.1
taxi driver 1 1.7 1.7 75.9
teacher 3 5.2 5.2 81.0
unemployed 4 6.9 6.9 87.9
volunteer after
school female ! L L ot4
volunteer
community 1 1.7 1.7 93.1
worker
Women'’s League 1 1.7 1.7 96.6
Youth League 1 1.7 1.7 98.3
youth work
church 1 1.7 1.7 100.0
Total 58 100.0 100.0

3.4.2 DATA ANALYSIS AND INTERPRETATION OF RESULTS

Statement one:

To improve the existing asset utilisation of Plplipfor development

programmes there is a need to empower the capetitye small business

personnel.

Table 3.4.1.4 State one statistical reflection

Valid Cumulative
Frequency Percent Percent Percent
Valid | Strongly
39 67.2 67.2 67.2
Agree
Agree 19 32.8 32.8 100.0
Total 58 100.0 100.0
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Descriptive Analysis
A total of 67.2% (39 respondents) strongly agredth wtatement one, while
32.8% (19 respondents) just agreed.

Interpretation

The capacity of small business personnel shoulcerdganced in order to
effectively, efficiently balance socio-economic ddions in Brown’s
Farm/Philippi. The improvement of existing asseligattion will strengthen
and sustain small and medium enterprise developrigmdence of this, was
gathered through passive observation: many smalinbss initiatives had
closed down due to the lack of capacity, empowetmand market

understanding. This is manifested by the respoht#eeaespondents.

Statement twa
To improve the existing asset utilisation of Plplipfor development
programmes there is a need to renovate the exighiggical infrastructure e.g.

roads.

Table 3.4.1.4 statement two statistical reflections

Valid
Frequency Percent| Percent | Cumulative Perce
Valid | Strongly
34 58.6 58.6 58.6
Agree
Agree 22 37.9 37.9 96.6
Disagree 2 3.4 3.4 100.0
Total 58 100.0 100.0

Descriptive Analysis

A total of 58.6% (34 respondents) strongly agreétt the statements, while
37.9 (22) merely agreed, and 3.4% (2 respondeigapiked with statement

two.
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Interpretation

The statistical analysis of the above statememtpaued by the evidence of
passive observation, confirms that there is aneextr need to renovate the
existing physical infrastructure of Philippi. Theie a large number of

vandalised buildings, schools and public resouredispf which have the

potential to be utilised as community resources.

The 37.9%agreeing with statement is a vindication that sachapproach is
feasible and cost-effective for government and ofeetners concerned with
the state of infrastructure establishment in tleaalhis includes maintenance
of roads, school-buildings and playing fields. Disement with this
statement as reflected by 3.4% can be argued agflbetion of long neglect
of critical infrastructure in this area.

To some community members the situation createdingoression that
maintenance of existing infrastructure would beaste of time. It is seen to
have little or no contribution at all on sustairealdevelopment of the

community.

Statement three:
To improve the existing asset utilisation of Plplipfor development
programmes there is a need to empower communignaagtions involved in

development programmes such as churches.

Table 3.4.1.5 statement three statistical reflastio

Valid Cumulative
Frequency  Percent| Percent Percent
Valid | Strongly
41 70.7 70.7 70.7
Agree
Agree 16 27.6 27.6 98.3
Strongl|
. i 1 1.7 1.7 100.0
Disagree
Total 58 100.0 100.0
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Descriptive Analysis
A total of 70.7% (41 respondents) strongly agre&tif% (16 respondents)
agreed, while 1.7% (1 respondent) disagreed welsthtement.

Interpretation

This response exhibited the necessity for the erepment of community
based organisations that are driving the developshpnogrammes/projects in
the Philippi community. This means that, shoulduresfl support be given to
developmental projects, as driven by government @heér agencies in the
area, initiated projects would not collapse whdstvelopment is underway.
Such initiatives would yield positive results tosare sustainability of
development in the area. Moreover, this could &seidhaving sustainable
partnerships in this area as stakeholder partioiparould understand its role
and be more focus driven by required skills. Ondtieer hand, disagreement
with this statement can be regarded as the extewhich community-based
organisations have been involved spontaneouslywhdittle positive impact
on the community; a state whereby some of the comitynuinembers in the
area have a perception that these organisationlessehelpful and also lack
the vision to participate strategically and als@klasustainability. This
perception needs immediate intervention and caooredor the benefit of the

area.
Statement four:
To improve the level of service delivery in the IRigi community, there is a

need to empower community citizens with variouiski

Table 3.4.1.6 statement four statistical reflection

Cumulative

Frequency Percent | Valid Percent Percent

Valid | Strongly
51 87.9 87.9 87.9
Agree
Agree 7 12.1 12.1 100.0

Total 58 100.0 100.0
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Descriptive Analysis
A total of 87.9% (51 respondents) strongly agreed 52.1% (7 respondents)

agreed with statement four.

Interpretation

The above overall agreement represents the unconmged requirement of
the empowerment of community citizens with varickdls as assets of the
community and the drivers of development. This aisitects the fact that
service delivery for the community of Philippi ocsuwithout community
members’ full involvement because they have noindpeempowered to

participate fully.

All aspects of service-needs of the area have emleat syndrome of total
dependence on those bringing initiatives. Indepeoglein community
development is equivalent to sustainable serviogigion in the area. So, for
effective sustainable development, there is a needmpower community

members for their own community development.

This kind of attitude can therefore be disruptieesmall communities like
Philippi that should have taken the lead in theiserprovisioning and should
ultimately remain in charge. Disagreement with sketement as reflected by
12.1% cannot be dismissed as it displays the amoiudamage that can be
done by alienating people when services are deldven their behalf without
any involvement. This service-delivery approach dseecorrection.
Community development programmes need to form pathe community

members’ living standards for better sustainability
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Statement five:
To improve the level of service delivery in the I[Rigi community, there is a

need to establish a public/private partnership witter stakeholders.

Table 3.4.1.7 statement five statistical reflection

Cumulative
Frequency Percent| Valid Percent| Percent
Valid Strongly
Agree 30 51.7 53.6 53.6
Agree 25 43.1 44.6 98.2
Disagree 1 1.7 1.8 100.0
Total 56 96.6 100.0
Missing | System 2 3.4
Total 58 100.0

Descriptive Analysis

A total of 53.6% (30 respondents) strongly agresadi 44.6% (25 respondents)
agreed with statement five. Two respondents did arswer the question.
Therefore, it is concluded that for effective, e#nt and sustainable

development to take place, partnership is crucial.

Interpretation

This total reflects that 55 respondents unanimoasgjseed that establishing
public private partnership (PPP) with other deveieptal stakeholders will
assist the community of Philippi to improve thedkwf service delivery and

maintain sustainable development.

Statement six:
To improve the level of service delivery in Philigommunity, there is a need

to utilise external development agencies to sertfieeccommunity.
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Cumulative
Frequency  Percent | Valid Percent, Percent
Valid | Strongly
26 44.8 44.8 44.8
Agree
Agree 15 25.9 25.9 70.7
Disagree 2 3.4 3.4 74.1
Strongly
_ 15 25.9 25.9 100.0
Disagree
Total 58 100.0 100.0

Descriptive Analysis

About 44.8% (26 respondents) strongly agreed, 25B8orespondents) also

agreed with statement six. 3.4% (2 respondentgggdeed whilst another

25.9% (15 respondents) strongly disagreed witrstaement.

Interpretation

Forty one [41] respondents agreed with statemeqttisat the utilisation of

external development agencies to service the contynwill assist in

improving the standard of service delivery in tleenenunity. This majority

agreement shows a strong desire amongst commurémybers for the

improvement of service delivery in the communithisl based on the current

levels of service delivery in the community, sudgeshat citizens are

dissatisfied. However, their vulnerable situatiamsipes them to accept any

available development relief.

Statement seven:

To strengthen community leadership capacity inipil there is a need to

empower and train the existing leadership.
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Table 3.4.1.9 statement seven statistical reflaestio

Cumulative

Frequency Percent | Valid Percent Percent

Valid | Strongly
35 60.3 60.3 60.3
Agree
Agree 21 36.2 36.2 96.6
Disagree 2 3.4 3.4 100.0
Total 58 100.0 100.0

Descriptive Analysis
About 60.3% (35 respondents) strongly agreed with @above statement.
36.2% (21 respondents) agreed with the statemed® 32 respondents)

disagreed with the statement.

Interpretation

The majority, fifty six [56] respondents, agreedattithere is a need to
empower and train existing community leaders tccfiom effectively in the

community. This reflects that the current statéeatlership in the community
needs to be empowered in order to assist with eéitian of the social ills of

this community.
Statement eight:
To strengthen community leadership capacity inipil there is a need to

utilise young, capacitated and educated commuadsidrs.

Table 3.4.1.10 statement eight statistical reftei

Valid Cumulative
Frequency  Percent Percent Percent
Valid | Strongly
41 70.7 70.7 70.7
Agree
Agree 17 29.3 29.3 100.0
Total 58 100.0 100.0
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Descriptive Analysis
70.7 % (41respondents) strongly agreed with théestant and 29.3% (17

respondents) agreed with the statement.

Interpretation

Fifty eight [58] respondents agreed with the staetrihat there is a need for
the utilisation of young, capacitated and educatechmunity leaders, as a
force to drive and implement sustainable communiigvelopment

programmes and projects.

Statement nine:
To strengthen community leadership capacity inipiil there is a need to

recognise the formal and informal experience, talskill, and capacities of

local people.

Table 3.4.1.11 statement nine statistical reflestio

Cumulative

Frequency Percent | Valid Percent Percent

Valid | Strongly
42 72.4 72.4 72.4
Agree
Agree 16 27.6 27.6 100.0
Total 58 100.0 100.0

Descriptive Analysis
A total of 42 respondents, 72.4%, strongly agreedile 16 respondents,

27.6% agreed.

Interpretation

All respondents agreed with the importance of #®gnition of the formal
and informal experience, talent, skill and capasifpossessed by local people
as a critical feature for building sustainable camity development. This
strongly suggests that the current state of dewedoy in the community is not

community-driven.
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Statement ten:
To strengthen community leadership capacity inipgiil there is a need to

consider electing political appointees.

Table 3.4.1.12 statement ten statistical reflestion

Cumulative
Frequency  Percent | Valid Percent Percent
Valid | Strongly
21 36.2 36.2 36.2
Agree
Agree 17 29.3 29.3 65.5
Disagree 7 12.1 12.1 77.6
Strongly
_ 13 22.4 22.4 100.0
Disagree
Total 58 100.0 100.0

Descriptive Analysis
36.2% (21 respondents) strongly agreed with theestant and 29.3% (17
respondents) agreed with the above statement, vilzil&% disagreed and

22.4% (13 respondents) strongly disagreed witrstaement.

Interpretation

Of the fifty eight respondents, thirty eight agte¢hat to strengthen
community leadership capacity in Philippi theraiseed to consider electing
political appointees. Although this is not a largajority, it does reflect that

more than two-thirds of respondents (36.2%) arefodable with reliance on

political leadership. On the other hand, it seemssuggest that different
political affiliations within the community playeal role in the response to this
guestion.
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To improve the standard of education in the Philgpmmunity, there is a

need to employ highly qualified teachers.

Table 3.4.1.13 statement eleven statistical refinst

Cumulative
Frequency Percent | Valid Percent| Percent
Valid | Strongly
47 81.0 81.0 81.0
Agree
Agree 11 19.0 19.0 100.0
Total 58 100.0 100.0

Descriptive Analysis

81.0% (47 respondents) strongly agreed and 1914 gspondents) agreed

with the statement.

Interpretation
All fifty eight respondents agreed that to imprdfie standard of education in

Philippi community, there is a need to employ hyghlialified teachers. This

shows that the community has a strong sense dbehefits of education, as

well as the type of educators that need to edubatechildren.
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Statement twelve:
To improve the standard of education in the Philgpmmunity, there is a

need tae-employ ex-teachers and pensioners who are pahlif

Table 3.4.1.14 statement twelve statistical reitbect

Valid Cumulative
Frequency Percent Percent Percent
Valid | Strongly
24 41.4 41.4 41.4
Agree
Agree 16 27.6 27.6 69.0
Disagree 17 29.3 29.3 98.3
Strongl
_ i 1 1.7 1.7 100.0
Disagree
Total 58 100.0 100.0

Descriptive Analysis

A total of 41.4% (24 respondents) strongly agre2d6% (16 respondents)
agreed with the statement and 29.3% (17 respondeigagreed with the
statement, while, 1.7% (1 respondent) stronglygiesad with the statement.

Interpretation

Forty [40] respondents agreed that to improve ttamdard of education in

Philippi community, there is a need to re-employteachers and pensioners
who are qualified. This suggests an awarenessepdtt of the respondents of
the current crisis in education of a shortage dbbly skilled educators and also

of their awareness of the need for urgent intefgant
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Statement thirteen:
To improve the standard of education in the Philggonmunity, there is a need

to use a cross-cultural approach to bridge langbageers.

Table 3.4.1.15 statement thirteen statistical ctftes

Cumulative

Frequency Percent | Valid Percent| Percent

Valid | Strongly
36 62.1 62.1 62.1
Agree
Agree 19 32.8 32.8 94.8
Disagree 3 5.2 5.2 100.0
Total 58 100.0 100.0

Descriptive Analysis
A total of 62.1% (36 respondents) strongly agredd the statement and 32.8%
(19 respondents) also agreed with the statemente \BI2% (3 respondents)

disagreed.

Interpretation

The above statistical analysis shows that to imprearner performance and
to bridge the language barrier, a cross-culturgr@gch is necessary. This
interpretation is supported by the majority [55] reEpondents who agreed

with the need for a cross-cultural approach.
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Statement fourteen:
To improve the standard of education in the Philggmmunity, there is a need

for the government to provide more resources angbtskill current teachers.

Table 3.4.1.16 statement fourteen statistical cgflas

Cumulative

Frequency Percent | Valid Percent Percent

Valid | Strongly
44 75.9 75.9 75.9
Agree
Agree 13 22.4 224 98.3
Disagree 1 1.7 1.7 100.0
Total 58 100.0 100.0

Descriptive Analysis
A total of 75.9% (44 respondents) strongly agre@t e statement, 22.4% (13
respondents) agreed with the statement, while 1(¥Y%espondent) disagreed

with the statement.

Interpretation

Fifty seven respondents agreed that the governmshould provide more

resources and up-skill teachers currently in servidowever, in addition, as
reflected in this report, the Government needsrtwide specific resources that
will up-skill and capacitate these teachers in saclay that they are able to
provide learners from the community with those #peskills that are in such

short supply in our country today.
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Statement fifteen:
In order to upscale the level of security for depehent sustainability there is a
need to empower community peace development forand security

institutions.

Table 3.4.1.17 statement fifteen statistical reiters

Cumulative
Frequency Percent | Valid Percent] Percent
Valid Strongly
48 82.8 82.8 82.8
Agree
Agree 9 15.5 15.5 98.3
Strongl
_ i 1 1.7 1.7 100.0
Disagree
Total 58 100.0 100.0

Descriptive Analysis
A total of 82.8% (48 respondents) strongly agredd the statement and 15.5%
(9 respondents) agreed with the statement, whiiéo1(1 respondent) strongly

disagreed with the statement.

Interpretation

Out of 58 questionnaires distributed, 57 resporslagteed that there is a need
for empowerment of community peace forums and siyaastitutions, and also
placed emphasis on the improvement of the levelectirity in the community

as a crucial feature for sustainable development.
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Statement sixteen:
In order to upscale the level of security for depehent sustainability there is a
need to strengthen the capacity of street commsittaed neighbourhood

watches.

Table 3.4.1.18 statement sixteen statistical refins

Cumulative
Frequency, Percent | Valid Percent  Percent
Valid | Strongly
48 82.8 82.8 82.8
Agree
Agree 9 155 155 98.3
Strongl
_ i 1 1.7 1.7 100.0
Disagree
Total 58 100.0 100.0

Descriptive Analysis
A total of 82.8% (48 respondents) strongly agredd the statement and 15.5%
(9 respondents) agree with the statement, whil&o1(¥ respondent) strongly

opposed the statement.

Interpretation

Fifty seven respondents agreed that to up scalelete of security for
sustainable development there is a need to stremgte capacity of street
committees and neighbourhood watches. These assegoint strongly to the
belief that there is a need for urgent interventoreliminate the high rate of
crime in the community. This 82.8% agreement réflethe fact that the
community of Philippi acknowledges the high ratecofme. It affirms that the
government’s crime prevention intervention strategieed to be strengthened
and must be part of an integrated approach whiek gavork with community
civic organisations in combating crime. The disagrg respondent is perhaps
representative of those community members who dcsee the point of up-
scaling the levels of security because they hasef&th in the justice system

and the security system of the country.
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Statement seventeen:
In orderto upscale the level of security for developmerstanability there is a

need to provide more and visible mobile 24 hourgegbatrols

Table 3.4.1.19 statement seventeen statisticaatafhs

Cumulative

Frequency Percent | Valid Percent| Percent

Valid | Strongly
54 93.1 93.1 93.1
Agree
Agree 4 6.9 6.9 100.0
Total 58 100.0 100.0

Descriptive Analysis

A total of 93.1% (54 respondents) strongly agreed 6.9% (4 respondents)

agreed with the statement.

Interpretation

This shows that all of the 58 respondents fullyeadrthat there should be more
and visible mobile 24-hour police patrols as altstategy to eradicate extreme
crime in the community of Philippi. This confirmisat the issue of crime in this

village is a serious one and of primary concernhi® residents, as everyone

agreed on the importance of police visibility.
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Statement eighteen:

In order to sustain local economic developmentmadrea of Philippi, there is

a need to strengthen the capacity of the smailhbss entrepreneurs.

Table 3.4.1.20 statement eighteen statisticiatdns

Cumulative
Frequency  Percent | Valid Percent, Percent

Valid | Strongly
43 74.1 74.1 74.1

Agree
Agree 13 224 224 96.6
Disagree 2 3.4 3.4 100.0

Total 58 100.0 100.0

Descriptive Analysis
A total of 74.1% (43 respondents) strongly agreath whe statement and
22.4% (13 respondents) agreed with the statemédnle 8.4% (2 respondents)

disagreed with the statement.

Interpretation
Fifty six [56] respondents agreed that to sustagall economic development
in the area of Philippi, there is a need to strieagtthe capacity of the small
business entrepreneurs. This majority view meaas tiie current state of
small business development in this community neéedse improved through
a shared economic development model and capadltira

The almost unanimous agreement suggests that thengoity members have
interest and faith in small business venturesdoetto a lack of empowerment
they find it difficult to break into the market. the entrepreneurs are not
empowered, their business will not be viable andstanable. The
disagreement of 3.4% of respondents can perhagsitodown to a lack of

interest and discouragement on their part to teitsuch business ventures.
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In orderto sustain local economic development in the afdzhdippi, there is

a need to build more community shopping malls.

Table 3.4.1.21 statement nineteen statisticldadns

Cumulative
Frequency Percent | Valid Percent Percent
Valid | Strongly
36 62.1 62.1 62.1
Agree
Agree 16 27.6 27.6 89.7
Disagree 4 6.9 6.9 96.6
Strongl
_ i 2 3.4 3.4 100.0
Disagree
Total 58 100.0 100.0

Descriptive Analysis

A total of 62.1% (36 respondents) strongly agreeth he statement and
27.6% (16 respondents) agreed with the statemédnile @.9% (4 respondents)
disagreed and 3.4% (2 respondents) strongly disdgreth the statement.

Interpretation

Fifty two [52] respondents agreed that building en@ommunity shopping

malls will boost the local economic developmentha area of Philippi. This

means that the majority view reflects the need uppsrt local economic

development, as this should boost the communityiBastructure and

influence property values.
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Statement twenty:
In order to sustain local economic developmenhaadrea of Philippi, there is
a need to ensure the access for small, medium aodb renterprises to

funding.

Table 3.4.1.22 statement twenty statistical refbect

Valid Cumulative
Frequency| Percent Percent Percent
Valid | Strongly

37 63.8 63.8 63.8
Agree
Agree 18 31.0 31.0 94.8
Disagree 3 5.2 5.2 100.0
Total 58 100.0 100.0

Descriptive Analysis
A total of 63.8% (37 respondents) strongly agreeth whe statement and
31.0% (18 respondents) agreed with the statemédnile &.2% (3 respondents)

disagreed with the statement.

Interpretation

Fifty five [55] respondents agreed that improvirngess to funding for small,
medium and micro enterprises would be an importstnategy for the
sustainability of local economic development inlippi. It would, in addition,

support the implementation of the provincial goveemt’s Micro Economic

Development Strategy [MEDS] in the community.
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Statement twenty one:
In order to sustain local economic developmentaadrea of Philippi, there
is a need to establish one-stop shops for blackh@o@ empowerment

business and ensure an open market.

Table 3.4.1.23 statement twenty one statisticicabns

Valid Cumulative
Frequency, Percent Percent Percent
Valid | Strongly
41 70.7 70.7 70.7
Agree
Agree 17 29.3 29.3 100.0
Total 58 100.0 100.0

Descriptive Analysis

A total of 70.7% (41 respondents) strongly agresdl 20.3% (17 respondents)
agreed with the statement.

Interpretation

All fifty eight [58] respondents agreed to theaddishment of a one-stop shop
for black economic empowerment business which cbelg ensure an open
market for black small businesses in the commuoityhilippi. This could
boost the local economy and also grant more prelalisadvantaged people

an opportunity to participate in a shared growtti davelopmental economy.
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Statement twenty two:
To sustain local economic development in the afdghdippi, there is a need

to ensure efficiency and efficacy of local Red Denterprise resources.

Table 3.4.1.24 statement twenty two statisticderions

Valid Cumulative
Frequency| Percent Percent Percent
Valid | Strongly
37 63.8 63.8 63.8
Agree
Agree 15 25.9 25.9 89.7
Disagree 5 8.6 8.6 98.3
Strongl
_ i 1 1.7 1.7 100.0
Disagree
Total 58 100.0 100.0

Descriptive Analysis

A total of 63.8% (37 respondents) strongly agreeith vihe statement,
supported by 25.9% (15 respondents) who agreed twéhstatement, while
8.6% (5 respondents) disagreed and 1.7% (1 resptnskeongly disagreed
with the statement.

Interpretation

Fifty two [52] respondents out of fifty eight [58preed that there is a need to
ensure the efficiency and efficacy of local Reatdfjprise Development Door
resources as the tactic to enhance local econoeniel@pment and sustainable
small, medium and micro business enterprise dewsop. This majority
agreement reflects that presently there are ecanohallenges and a lack of
monitoring of Real Enterprise Door services in deenmunity. Clearly, the
respondents believe the advancement of the Red IDiviatives will also give
effect to the Western Cape Government’'s economiitatives for Micro
Economic Development Strategy [MEDS] as a basebtrategy for the
provincial vision of growing the Cape, through &thr growth and

development.
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Statement twenty three:

In order to institute a safe, affordable, efficigniblic transport system in the
Philippi community, there is a need to strengthle@ tapacity of the taxi
industry.

Table 3.4.1.25 statement twenty three statistefctions

Valid Cumulative
Frequency Percent Percent Percent
Valid Strongly
Agree 32 55.2 68.1 68.1
Agree 11 19.0 23.4 91.5
Disagree 4 6.9 8.5 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis

A total of 68.1% (32 respondents) strongly agresd 23.4% (11 respondents)
agreed with the statement, while 8.5% (4 resporjletisagreed with the
statement and 19.0% (11 respondents) did not relsfmoall the statements in

the questionnaire.

Interpretation

These statistics indicate that 43 respondents ddiest in order to institute
safe, affordable, efficient public transport forilRipi, the strengthening of the
capacity of the taxi industry is critical. This nmea as indicated under
transport in chapter 2 of this dissertation, tiha ¢community transport plan is
uncoordinated. Improving the capacity of this irtdpswill assist in the
implementation and coordination of the Provinciategrated Transport Plan

[PITP] facilitated by the provincial departmentfiiblic Works and Transport.
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In order to institute safe, affordable, efficienthfic transport system in the

Philippi community, there is a need to renovate thasting physical

infrastructure, such as roads.

Table 3.4.1.26 statement twenty four statisticBéotions

Valid Cumulative
Frequency Percent Percent Percent
Valid Strongly
Agree 33 56.9 70.2 70.2
Agree 12 20.7 255 95.7
Disagree 2 3.4 4.3 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis

Eleven [11] respondents did not respond to thigestant while 70.2% (33

respondents) strongly agreed and 25.5% (12 respts)dagreed with the

statement, while 4.3% (2 respondents) disagredutivi statement.

Interpretation

45 respondents agreed that in order to institues affordable, efficient public

transport in the community of Philippi the infragtture (roads) needs to be

upgraded. This may be influenced by the 43 respusde statement twenty

three [23] that the renovation of the existing astructure will be an

appropriate development plan to improve the integranfrastructure and

integrated transport plan.
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In order to institute safe, affordable, efficienthfic transport system in the

Philippi community, there is a need to add mormgrand busses.

Table 3.4.1.27 statement twenty five statisticentions

Valid Cumulative
Frequency Percent Percent Percent
Valid Strongly
Agree 40 69.0 85.1 85.1
Agree 7 12.1 14.9 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis

Eleven [11] respondents did not complete this goestwhile 85.1% (40

respondents) strongly agreed with the statementl1dn@% (7 respondents)

agreed.

Interpretation

Forty seven [47] respondents agreed with the seternthat, for the institution

of an affordable, efficient public transport systerare busses and trains need

to be provided. This is in line with the Westerap@ Provincial Infrastructure

Plan and Provincial Integrated Transport Plan,ndécated in chapter 2, and

supported by statements twenty three and twentydbthis study.

Statement twenty Six:
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In order to institute safe, affordable, efficienthfic transport system in the

Philippi community, there is a need to regulate thei industry as per

government recapitalisation programme.

Table 3.4.1.28 statement twenty six statisticdeotions

Valid Cumulative
Frequency Percent Percent Percent
Valid Strongly
25 43.1 54.3 54.3
Agree
Agree 10 17.2 21.7 76.1
Disagree 9 15.5 19.6 95.7
Strongl
) d 2 3.4 4.3 100.0
Disagree
Total 46 79.3 100.0
Missing System 12 20.7
Total 58 100.0

Descriptive Analysis

Twelve [12] respondents did not respond to albhef statements, while. 54.3%
(25 respondents) strongly agreed, 21.7% (10 respusy agreed, 4.3% (2
respondents) strongly disagreed and 19.6% (9 relgmds) disagreed with the

statement.

Interpretation

Thirty five [35] respondents, the majority viewgraed that regulation of the

taxi industry as per government recapitalisatioogpgmme is an appropriate

mechanism to improve public transport in the comityusf Philippi. This will

ensure the safety of commuters and the effectigemésthe local public

transport system.
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Statement twenty seven:
In order to reduce the high level of illiteracythre Philippi community, there

Is a need to empower and enhance the capacitgalf sahool teachers.

Table 3.4.1.29 statement twenty seven statistefidations

Valid Cumulative
Frequency| Percent Percent Percent
Valid Strongly
38 65.5 80.9 80.9
Agree
Agree 7 12.1 14.9 95.7
Disagree 1 1.7 2.1 97.9
Strongl
_ i 1 1.7 2.1 100.0
Disagree
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond to thitestant, while 80.9% (38
respondents) strongly agreed, 14.9% (7 respondagsed and 4.3% (2

respondents) strongly disagreed with the statement,

Interpretation
Forty five [45] respondents agreed that in ordenetfuce the extreme levels of
illiteracy in the Philippi community, it is esseaitio empower and enhance the

capacity of local school teachers/educators.
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Statement twenty eight:
In order to reduce the high level of illiteracythre Philippi community, there
is a need to build more libraries equipped withrappate/learning material

and high level technology.

Table 3.4.1.30 statement twenty eight statistiefiéctions

Valid Cumulative
Frequency Percent Percent Percent
Valid Strongly
40 69.0 85.1 85.1
Agree
Agree 5 8.6 10.6 95.7
Strongl
) i 2 3.4 4.3 100.0
Disagree
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond to thitestant, while 85.1% (40
respondents) strongly agreed, 10.6% (5 respondaged and 4.3% (2

respondents) strongly disagreed with the statement.

Interpretation

Forty five [45] respondents agreed with the stat@m#éhat building more

libraries equipped with appropriate teaching/leagnmaterial and high level
technology will assist the community of Philippi tine reduction of extreme
levels of illiteracy. This will also give effect the integrated Provincial Social
Capital Strategy of the department of Social Degelent and the Human
Capital Formation Strategy [HCFS] of the DepartnarEducation.
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Statement twenty nine:
In order to reduce the level of high illiteracyRilippi community, there is a
need to empower community organizations involvedemrly childhood

development.

Table 3.4.1.31 statement twenty nine statistidé&cgons

Valid Cumulative
Frequency | Percent Percent Percent
Valid Strongly
Agree 42 72.4 89.4 89.4
Agree 5 8.6 10.6 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond to thesstant, while 89.4% (42
respondents) strongly agreed and 10.6% (5 respts)degreed with the

statement.

Interpretation

Forty seven [47] respondents agreed that empoweromgmunity based
organisations involved in early childhood developimeducation [ECD] will
assist the community to build a strong learninghftation which will result in
the drastic reduction of extreme illiteracy in tb@mmunity. This approach
will also be supported by the Integrated Early @idlod Development
strategy [IECDS] launched by the Western Cape Biut®epartment as the
instrument to curb illiteracy provincially. This jpaty view may have been
influenced by the response on the need to builcerfibraries.
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Statement thirty:
In order to have a healthy and environmentallygot@d community, there is a
need to strengthen the capacity of community enwrental

workers/practitioners.

Table 3.4.1.32 statement thirty statistical reftacs

Valid Cumulative
Frequency Percent Percent Percent
Valid Strongly
Agree 32 55.2 68.1 68.1
Agree 15 25.9 31.9 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
A total of 68.1% (32 respondents) strongly agremad 31.9% (15

respondents) agreed with the statement, while ddorelents did not respond.

Interpretation

Forty seven [47] respondents strongly agreed wite statement, that
strengthening the capacity of community environraeworkers/practitioners
is the solution for a healthy and environmentallptpcted community in

Philippi.
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Statement thirty one:
In order to have a healthy and environmentallygot@d community, there is a

need to improve community recycling facilities.

Table 3.4.1.33 statement thirty one statisticderions

Valid Cumulative
Frequency| Percent, Percent Percent
Valid Strongly
Agree 27 46.6 57.4 S57.4
Agree 18 31.0 38.3 95.7
Disagree 2 3.4 4.3 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond, while @/.27 respondents)
strongly agreed and 38.3% (18 respondents) agreddle 4.3% (2

respondents) disagreed with the statement.

Interpretation

The majority of forty five [45] respondents agresith the statement that to
have a healthy and environmentally protected conityuthere is a need to
improve community recycling facilities in Philipgiommunity. This view
implies that there are unfavourable, unhealthy remvhental challenges in the
community. So, there is an ultimate need to reduceompletely remove the

environmental constraints in this community.
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Statement thirty two:
In order to have a healthy and environmentallygot@d community, there is a
need to empower community organizations involved environmental

awareness programmes, e.g. SAEP.

Table 3.4.1.34 statement thirty two statisticaleetions

Cumulative
Frequency Percent | Valid Percent Percent
Valid Strongly
Agree 29 50.0 61.7 61.7
Agree 18 31.0 38.3 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
A total of 61.7% (29 respondents) strongly agreeth he statement and
38.3% (18 respondents) agreed with the statement.

Interpretation

A total of forty seven [47] respondents agreed #rapowering community
organisations involved in environmental awarenesgammes will improve
the environment in the community of Philippi. Thsll need partnerships
between the community, civil society organisatisnosh as the South African
Environmental Projects [SAEP], Tsoga Environme&dilication Centres, the
government and business fraternity to provide mmsources in order to

create a conducive and well-protected environmettis community.
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Statement thirty three:
In order to have efficient health care that supgets the development

programs there is a need to build more clinics@damdhospitals.

Table 3.4.1.35 statement thirty three statistieiections

Valid Cumulative
Frequency Percent Percent Percent
Valid Strongly
Agree 36 62.1 76.6 76.6
Agree 10 17.2 21.3 97.9
Disagree 1 1.7 2.1 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond and 7656ré3pondents) strongly
agreed, 21.3% (10 respondents) agreed, while 211%6spondent) disagreed

with this statement.

Interpretation

Forty six [46] respondents agreed with the statertigat in order to advance
efficient health care that supplements the devewypnprograms in the
community, more clinics and a day hospital shdugdbuilt to improve the

standard of health in the society.

This will also be in line with the Western Cape \®naial Integrated Health
Plan Strategy for 2010, which exists to improve trealth system in the
Province. This majority view was in response to theécry over a poorly

coordinated health system in the community of Bpili
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Statement thirty four:

In order to have efficient health care that supgets the development
programmes there is a need to make more peopleeaa@ut voluntarily
testing for HIV/AIDS status.

Table 3.4.1.36 statement thirty four statisticllleions

Cumulative
Frequency Percent | Valid Percent Percent
Valid Strongly
41 70.7 87.2 87.2
Agree
Agree 5 8.6 10.6 97.9
Strongl
_ i 1 1.7 2.1 100.0
Disagree
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond, 87.2% ré&pondents) strongly
agreed and 10.6% (5 respondents) agreed, while AL%espondent)

disagreed with the statement.

Interpretation

The majority of respondents (forty six [46]) agrebdt to have a health care
system that supplements the development prograrimiee community more

awareness about voluntarily testing for HIV/AID&tsis is necessary. This
majority view may be influenced by the idea thapaople know their status,
the severe death rates caused by the spread oRAHIS/will decrease. People
will get health treatment and preventive medicationsupport their health.

That will result in a decrease in the escalatingnber of orphans and

vulnerable children in the community.
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Statement thirty five:
In order to have efficient health care that supgets the development
programmes there is a need to empower communignaagtions involved in

health awareness programs e.g. Zanempilo.

Table 3.4.1.37 statement thirty five statisticdllections

Cumulative
Frequency Percent | Valid Percent Percent
Valid Strongly
Agree 41 70.7 87.2 87.2
Agree 6 10.3 12.8 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond, 87.2% é4fiondents) strongly
agreed and 12.8% (6 respondents) agreed withdbtensént.

Interpretation

A total of 47 respondents agreed that empoweringneonity organisations
involved in the advancement of health care systeansl awareness
programmes in the community, such as community theehre workers
[CHCW’s], could be the solution to the health ills the community. This
majority view may be influenced by the idea thatmeoounity-based
organizations understand their internal problem#ebethan any external
development agency; hence the introduction of ABssed Community
Development approach will assist these organisatiorgive value to internal
resources and assets before seeking outside assista
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programmes there is a need to improve the capaftiocal nurses.

Table 3.4.1.38 statement thirty six statisticalesions

Cumulative
Frequency Percent| Valid Percent Percent
Valid Strongly
Agree 39 67.2 83.0 83.0
Agree 7 12.1 14.9 97.9
Disagree 1 1.7 2.1 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond, 83.0% ré&&pondents) strongly
agreed, 14.9% (7 respondents) agreed and 2.19%gbmdent) disagreed with

the statement.

Interpretation

Forty six [46] respondents agreed that to buildealth care system that is
responsive to the needs of the community, it iscadito improve the capacity
of local nurses as they are the ones driving thallbealth care system in the

community.
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In order to have efficient health care that supgets the development

programmes there is a need to employ properly figghldoctors.

Table 3.4.1.39 statement thirty seven statistiethbctions

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Strongly
Agree 42 72.4 89.4 89.4
Agree 5 8.6 10.6 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis

Eleven [11] respondents did not respond, 89.4% ré&pondents) strongly
agreed and 10.6% (5 respondents) agreed withdbtensént.

Interpretation

A total of 47 respondents agreed with the statertiexttintegral to the attempt

of improving the Philippi health care system, ie tleed to employ properly

qualified doctors. This will assist in improvingetthealth problems in the

community.
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Statement thirty eight:
In order to have efficient health care that supgets the development

programmes there is a need to provide affordabicaton.

Table 3.4.1.40 statement thirty eight statistiedllections

Valid Cumulative
Frequency Percent Percent Percent
Valid Strongly
Agree 40 69.0 85.1 85.1
Agree 7 12.1 14.9 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond, 85.1% é4pondents) strongly
agreed and 14.9% (7 respondents) agreed withdtensént.

Interpretation

A total of forty seven [47] respondents agreed Wit statement that in order
to improve the local health care system in the camitg of Philippi, based on
the economic situation of that community, afforéabiedication needs to be
provided. This overwhelming response is probahblgrgly influenced by the
current social conditions of people caused by aliegboverty and excessive
levels of unemployment which deny them their canstinal right to a quality

health care system.
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Statement thirty nine:
In order to improve recreational facilities in tRkilippi community, there is a

need to empower local sport administrators.

Table 3.4.1.41 statement thirty nine statisticleotions

Valid Cumulative
Frequency  Percent Percent Percent
Valid Strongly
Agree 33 56.9 70.2 70.2
Agree 12 20.7 25.5 95.7
Disagree 2 3.4 4.3 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond, 70.2% ré&¥pondents) strongly
agreed, 25.5% (12 respondents) agreed with thensest and 4.3% (2

respondents) disagreed.

Interpretation

The majority of respondents (forty five [45]) ageeith the statement that, to
improve recreational facilities in the Philippi comanity, there is a need to
empower local sport administrators. This could pde\a strong back-up to the
management of local physical resources by the camiynand also contribute

to the reduction of crime in the community throwsgiort.
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Statement forty:
In order to improve recreational facilities in tRkilippi community, there is a

need to renovate the existing physical infrastng;ta.g. sports grounds.

Table 3.4.1.42 statement forty statistical refleusi

Valid Cumulative
Frequency Percent Percent Percent
Valid Strongly
34 58.6 72.3 72.3
Agree
Agree 12 20.7 255 97.9
Disagre
1 1.7 2.1 100.0
e
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis

Eleven [11] respondents did not respond, 72.3% ré&3pondents) strongly
agreed, 25.5% (12 respondents) agreed and 2.1%sfbmdent) disagreed
with the statement.

Interpretation

Forty six [46] respondents agreed that renovatihg existing physical
infrastructure such as sporting grounds will imgrothe quality of the
recreational facilities of this community. This che done in line with the
Department of Sport and Recreation’s Community Dmyeent Programmes,
such as Siyadlalalhe disagreement from one respondent could be dewe
from different aspects. Amongst other aspectsotldct be that community
members are resigned to the tact of crime and powerPhilippi, and as a
result, there would be no value attached to impm@wexisting recreational

facilities.
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Statement forty one:
In order to improve recreational facilities in tRkilippi community, there is a
need to build more sports grounds, gymnasiums ecr@ational multipurpose

centres.

Table 3.4.1.43 statement forty one statisticakrtibns

Valid Cumulative
Frequency Percent Percent Percent
Valid Strongly
Agree 33 56.9 70.2 70.2
Agree 13 224 27.7 97.9
Disagree 1 1.7 21 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond, 70.2%€8Bondents) strongly
agreed, 27.7% (13 respondents) agreed and 2.1ésgbmdent) disagreed

with the statement.

Interpretation

Forty six [46] respondents agreed that building en@ports grounds,
gymnasiums and recreational multipurpose centrdscamtribute to the goal

of improving the physical infrastructure and retim@al facilities in the

community of Philippi. There was also consensust thecreational

multipurpose centres will assist in catering forreneporting codes and skills

development for the young people in the community.
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Statement forty two:
In order to reduce the high level of squatter carapshack dwellers in

Philippi, government needs to build more RDP houses

Table 3.4.1.44 statement forty two statisticalaetions

Valid Cumulative
Frequency | Percent Percent Percent
Valid Strongly
29 50.0 61.7 61.7
Agree
Agree 13 22.4 27.7 89.4
Disagre
5 8.6 10.6 100.0
e
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond, 61.7% r&pondents) strongly
agreed, 27.7% (13 respondents) agreed and 10.6sfibmdents) disagreed

with the statement.

Interpretation

Forty two [42] out of fifty eight [58] respondenégreed that to reduce the
high level of squatter camps or shack dwellershiigpi, government needs

to build more Reconstruction and Development Progna (RDP) houses in

the community, for the people who cannot affordesiédiousing. Those that
disagree could do so from the point of view theaick dwellers, for different

reasons, build houses wherever there is a piegeoahd available, regardless

of ownership or the availability of RDP Housing.
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Statement forty three:
In order to reduce the high level of squatter carapshack dwellers in

Philippi, government needs to build more N2 Gate-flats.

Table 3.4.1.45 statement forty three statistictiécdons

Valid Cumulative
Frequency Percent Percent Percent
Valid Strongly
Agree 33 56.9 70.2 70.2
Agree 10 17.2 21.3 91.5
Disagree 4 6.9 8.5 100.0
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond, 70.2% ré&dpondents) strongly
agreed, 21.3% (10 respondents) agreed and 8.5%sfbmdents) disagreed

with the statement.

Interpretation

Forty three [43] agreed that in order to reduce high levels of squatter
camps and shack dwellers in the Philippi commurgtyyernment needs to
build more N2 Gate-Way Flats as an interventioategy aimed at reducing
the housing back-log in the Province. This integdlatpproach will help
implement the vision of a home for all through pston of a comprehensive
provincial housing plan and a new housing strategyich is driven by the
Local Government and Housing Department. Disagreémeith this
statement may be rooted in the publicised probieititsthe N2 Gateway flats
regarding ownership and economical issues arour@hitthe contrary it could
be the fact that it is common knowledge that thitges are set aside for a

particular group of people and seemingly it is fless applying for ownership
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Statement forty four:

In order to reduce the high level of squatter carapshack dwellers in
Philippi, government needs to empower communityanigations involved in
housing development programmes, e.g. South Afri€aoples Housing
Project (SA PHP).

Table 3.4.1.46 statement forty four statisticaleefons

Valid Cumulative
Frequency, Percent Percent Percent
Valid Strongly
43 74.1 91.5 91.5
Agree
Agree 3 5.2 6.4 97.9
Strongl
) i 1 1.7 2.1 100.0
Disagree
Total 47 81.0 100.0
Missing | System 11 19.0
Total 58 100.0

Descriptive Analysis
Eleven [11] respondents did not respond, 91.5% ré&pondents) strongly
agreed, 6.4% (3 respondents) agreed and 1.7% [dondent] strongly

disagreed with the statement.

Interpretation

The majority of respondents (forty six [46]) agrehdt in order to reduce the
high levels of informal settlements in the commymt Philippi, community
organisations that are directly involved in the $iag programmes, such as
the South African People’s Housing Project (SA PHiegd to have their
capacity strengthened. The disagreement may bedantthe fact that some
community members do not really see themselvesaasop the development
of their community. They rather see it (communigvelopment) as a separate

entity which is solely government’s responsibility.
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3.5 SUMMARY

The focus of this chapter was on the methods usedotlect data and the
interpretation thereof in assessing the ABCD apgrom Philippi. Research

instruments such as one-on-one interviews and ignestires were designed and
utilised to ensure that unbiased and objective degee collected, supported by
consistent passive observations and community tdursnterpretative analysis of
the statistical results was performed and a dasezianalysis of fifteen [15]

statements outlined in the questionnaire was peavigr each of forty four [44]

sub-statements. An explanation of the views ofy féight [58] respondents of
Philippi with regard to the developmental challendecing them, was provided.
The next chapter provides the conclusions, findiagsl recommendations of this

dissertation.
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CHAPTER 4

CONCLUSIONS, FINDINGS AND RECOMMENDATIONS OF THE
ASSESSMENT OF ASSET-BASED COMMUNITY DEVELOPMENT IMET IN
PHILIPPI

4.1 INTRODUCTION

This chapter presents the conclusions of the stiidgings and workable
recommendations that are informed by the data aelle from the
respondents. The recommendations are intended Ipfilhmterventions in
efforts to solve the problems stated in the findingihen, the concluding
remarks point tahe process followed in investigating developmérallenges

in Philippi.

4.2 CONCLUSIONS

During the course of the research, the researdeetified two main problems
and research sub-problems as contributing factotsd underdevelopment in
Philippi. The issues are as follows:
Main problems:
e The lack of a comprehensive local government dewetnt plan,
religious leaders, Non-Governmental Organisatiomsl a&cholarly
interventions to create an enabling environmentt tfexilitates

sustainable community driven development in the roomity.

« The lack of effective collaboration between the lmulsector and

government, more responsive and legitimate formsoofal cohesion.

* A lack of more capable organisations and individupkrforming
collectively and effectively to solve problems aaldo enhance the

capacity for local development.
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The above-mentioned problems were categorised twtm research sub-
problems to assist the researcher formulate raseprestions. The following
research sub-problems were identified: (i) the pmagacity of infrastructure
for development in Philippi which contributes to vpay and
underdevelopment, (ii) the lack of skills relevancapacity building and

empowerment in existing forms of development indtea.

A pilot study was conducted to provide insight intbat to expect from the
outcome of the final research process. A pilot wtudth the four (4)
respondents was conducted. This pilot study waf askhinistered by the

researcher.

One hundred [100] questionnaires designed usinikerttscale format were
distributed to selected individuals, groups andettgymental organisations in
Philippi in order to attain possible solutions toetproblems identified.
Interviews were conducted with selected commureders, developmental

and faith based organisations in order to ascett@mlepth of the problem.

Based on the above-mentioned problems and researokproblems the
researcher has drawn up and presented nine [9]mreeadations as
intervention strategies towards solving the curmedelopmental challenges
in Philippi. Any effective community developmentostid be able to transfer
skills, empower citizens by promoting self-reliancnd sustainable
development. In making the above recommendatioms, researcher was
guided by the research questions and also aligpemhmmendations with the

objectives of the study.

After critical evaluation and assessing the impanxt effectiveness of existing
community development systems, which would proveféective service
delivery in Philippi, the researcher presented maoendations which
demonstrated that current approaches adopted ilppthfor community

development are not driven by community members &b also not in

control of socio-economic conditions that face tobenmunity. The quality of
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the current service delivery offered by the localnmgipality does not meet

community demands.

The researcher, in attempting to resolve the dhgdle emphasises that
community members should be drivers of developratategies that promote
community participation for effective community depment. An ABCD is
premised upon a participatory approach for develmpmThe ABCD key
principles for the participatory approach are ametoin the planning of
community programmes and projects, monitoring avaluation. These are
drawn from the points of view of key developmemtdé players, such as civil
society organisations, non-governmental organisafitocal governments, the
community and the organised business sector. The tgarticipatory
approach” highlights the importance of people hgwontrol over their own

development.

4.3 FINDINGS

The following findings were identified as major bars for the advancement
of a sustainable community-driven development eadbmmunity of Philippi;

* A high degree of “quick-fix” developmental approashused in
pursuing community development programmes and gioja this
area.

* A need to improve the existing asset utilisation development
programmes through strengthening the capacity alldmsinesses
and a re-engineering of the existing physical stitacture such as
roads.

* The need to improve the level of service deliveryhe community
through skills capacity-building, and the estabhgmt of public
private partnerships.

e The need to strengthen community leadership captuoibugh the
utilisation of capacitated and skilled young pesscand the
recognition of existing formal and informal expees, talents,

skills, and capacities of local people.
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To sustain the local economic development in Pilithere is a
need to empower emerging entrepreneurs, ensunecfalacapital

accessibility for small, medium and micro entemsisand ensure
the efficiency and effectiveness of local Real KEmises

Development (RED Door) enterprise resources. Th® RIbor

projects are government initiatives to support $nialsiness
opportunities in disadvantaged communities. ThegRDoors)

act as one-stop business opportunities for smallmadium

enterprises.

The limited involvement of community members in ei@pmental

affairs and initiatives, which results in the cpia of potential
development programmes.

More centralisation (control) than facilitation afommunity

development processes.

Power differences that compromise the potential ddequate
asset-based and community-driven development, winigint be

the consequence of political immaturity in the commity.

A lack of stakeholder relations/partnerships whidsults in

disjointed community development in the area.

A lack of political will and leadership that is @dge of stimulating
a sense of belonging and seizing the developmeptairtunities in
the area.

A lack of a strong base of social relations, indédignand externally,
for integrated development.

A lack of sound social activism, patriotism and coumity

mobilisation.

An inability to identify and exploit the existing uttiple types of

resources, such as human, financial, physicalakoand natural
for the benefit of the community.

The failure to produce an enabling environment énmt of

formulating community service related policies, poiging

institutions and processes.
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« A lack of local decision-making in community devahoent policy

processes.

44 RECOMMENDATIONS

The researcher, after careful consideration of tesearch findings,

recommends the following:

Recommendation 1

Philippi development approach:

There should be an intensive promotion of the conitgdriven
approach, which should be equally driven from bibth bottom-up and
top-down where necessary in order to achieve ifledti specific
development objectives.

The establishment of working partnerships to briggessible capacity
shortcomings of stakeholders involved in the dgwelent programmes of
Philippi.

The establishment of an integrated social and enanalevelopment

strategy that will address identified specific depenent objectives.

Recommendation 2

Sustainable development:

There should be ongoing emphasis on education aaching
programmes to address skills development suitabladvance and
explore the economic potential of Philippi.

The development of policies that ensure citizerageas to economic
infrastructure and public services.

The advancement of local business development.

The improvement of health care services.

The establishment of an integrated transport sysbatis in line with

the provincial infrastructure and transport plan.
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Recommendation 3

The critical aspects of Philippi local economic elepment (LED) strategy

need to pay attention to:

The strategy should address the establishmentiaadcfing of small
business development initiatives.

The promotion of space to access economic resofocssastainability
of local business development programmes.

This strategy should also pay attention to job toweaand the

improvement of the housing system in the community.

Recommendation 4

Social cohesion

There should be a strong focus on strengtheningahursocial and
institutional capital.

The establishment of a developmental approachighettle to respond
to the needs of the people comprehensively.

A developmental approach that is able to identifd autilise the

available human capital e.qg. skills, talents, gaftsl capacities.

Recommendation 5:

Integrated safety and security strategy:

Improvement of the work of CPFs and neighbourhoattin
Deployment of around the clock (24hour) mobile pelpatrols.

There should be an intensive focus on crime préemersind the justice
system.

Total reduction of vigilantism by community memhbers

Recommendation 6:

Improvement of the health care system

Deployment of more professional doctors to locadics.
Improvement of the infrastructure facilities andvacement of a
responsive service delivery.

Medication should be more affordable and accessibf®or people.
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Recommendation 7:

Environmental protection
i.  There should be workshops and intensive focus onrarmmental
issues and the importance a of healthy and condweivironment for
the purposes of environmental productivity and geton.
ii.  The recycling system needs to be improved
li.  Community based organisations that specialise imir@mmental
management and protection to be utilised and foaminprships with

government departments.

Recommendation 8:

Political stability in Philippi
i. There should be a promotion of an integrated andusive
developmental approach in the face of power diffees in the
community.
ii.  Animproved level of consultation in all public pxy processes.
iii.  The deployment of committed and hardworking localreillors.
iv. The establishment of intensive leadership train@mgd capacity

development.

Recommendation 9

Human settlement
i. There is a need to establish an integrated andiisabte housing
development plan that addresses the backyard dweled squatter
camps in Philippi.
ii. The establishment of a partnership with communégda
organisations that operate in the housing sectoeesled.
lii.  Anurgent comprehensive plan to deal with the Isimoitages.

The above recommendations are not cast in stonee fdsearcher
acknowledges that due to the complexity of the \stofddevelopment, more
work such as the assessment of the effectivenedsetiitiency of Real
Enterprise Development Doors as an interventiomateqy to make the

economic development of business sustainable.
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4.5 SUMMARY

In the above chapter, the researcher provided faedtal recommendations to
assist in facilitating the ABCD approach in Philipphe recommendations are
the outcomes of the study findings to address tbblems identified in chapter

one.

The researcher identified that a high degree oficlgtix” developmental

approaches used in pursuing community developmegrammes and projects
in this area is a key factor; therefore a sustdenatndel of development with a
focus on education and training programmes is reee address skills

development in order to advance the economic patentPhilippi.

The lack of collaboration between developmentalicstres in Philippi, has
resulted in a fragile local economic developmentstay, therefore, a
comprehensive strategy is required to addressdtableshment and financing of
small business developmental initiatives. Thisafstyy) will assist to promote a
space to access economic resources for sustatpalgifi local business

development programmes.
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APPENDICES
APPENDIX A: PHILIPPI SNAP SHOT

(Source: http://www.saep.org)

These snap shot provides a picture of the infosmadll business development
initiatives taking place in the community, modedraisport, community resources,
Environmental outlook and infrastructural capacity.

Local Economic Development: township market
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RECREATIONAL FACILITIES
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Nontsebenziswano Educare centre

Sinethemba
Senior

Secondary
School

ENVIRONMENTAL SECTOR

Overgrazing has been, and continued to be, a probie in the wetlands
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Domestic waste in the wetlandsWetlands are being ed as the play grounds

Dumping of waste

in the wetland

RDP: HOUSING
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PUBLIC TRANSPORT

Bus Transport: Golden Arrow Buses
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APPENDIX B:

APPENDIX B

Questionnaire

Dear Sir/Madam

I, Athi Majija, a Masters student at Cape Penindufaversity of Technology, Cape
Town Campus, wish to interview your local peoplewbwhat skills they possess and
community resources and assets and infrastrucapacdy. With this information,
your participation in this questionnaire is voluria and the information is
confidential, the information acquired will be cohdated on a research document
and serve as a resource document for community laf@went workers or

practitioners in your local area.

Your participation will be highly appreciated

Yours truly

Athi Majija
Student No 202072762
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THE PURPOSE OF THE QUESTIONNAIRE

The purpose of this questionnaire is to map andtiiyethe variety and richness of
community capacities, skills, talents, knowledgenfal and informal experiences of
people who live in local communities, and to prevalbase upon which to build new

approaches for community development.

OBJECTIVES OF THE QUESTIONNAIRE

The key objectives of this questionnaire are:

» To gather formal and informal skills, knowledgdetds, capacities of community
individuals that can be used to strengthen locahemic and social development.

* To mobilise community resources.

e To draw up community needs analysis for communéyetopment practitioners
or workers.

« And to collate findings that will serve as the loasifor developing

recommendations in community development.
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QUESTION

Please fill in the questionnaire by indicating Xlre relevant box.

PART I. HUMAN RESOURCE ASSETS

NAIRE

1. To improve the existing asset utilisation [Strongly |Agree |Disagree| Strongly
of Philippi for development programmes  |Agree Disagree
there is a need to:

1.1. Empower the capacity of the small

business personnel.

1.2. Renovate the existing physical

infrastructure such as roads.

1.3. Empower community organisations

involved in development programmes such as

churches.

2. To improve the level of service delivery iiStrongly |Agree |Disagree| Strongly
the Philippi community, there is a need to: Agree Disagree
2.1. Empower community citizens with skills.

2.2. Establish public private partnership with

other stakeholders.

2.3. Utilise external development agencies

service the community.
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3. To strengthen community leadership

capacity in Philippi, there is a need to:

Strongly
Agree

Agree

Disagree

Strongly

Disagree

3.1. Empower and train the existing

leadership.

3.2. Utilise young, capacitated and educate

community leaders.

d

3.3. Recognise formal and informal
experiences, talents, skills, and capacities

local people.

3.4. Consider electing political appointees.

4. To improve the standard of education in

the Philippi community, there is a need for:

Strongly
Agree

Agree

Disagree

Strongly
Disagree

4.1 Highly qualified teachers to be employe

d.

4.2. Re-employment of ex-teachers and
pensioners who are qualified.

4.3. Cross-cultural approach to balance

language barriers.

4.4. Government to plough more resources

up-skill current teachers.

5. To upscale the level of security for
development sustainability, there is a need

to:

Strongly
Agree

Agree

Disagree

Strongly

Disagree
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5.1. Empower community peace development

forums and security institutions.

5.1 Strengthen the capacity of street

committees and neighbourhood watch.

5.3 Provide more and visible mobile 24 hour

police patrol.

6. To sustain local economic development iStrongly |Agree |Disagree| Strongly
Philippi, there is a need to: Agree Disagree

6.1. Empower the capacity of the small

business entrepreneurs.

6.2. Build more community shopping malls

6.3. Ensure the financial capital accessibility

for small, medium and micro enterprises.

6.4 Establish one-stop shop for Black
economic empowerment business and ensure

open market.

6.5. Ensure efficiency and effectiveness of

local Red Door enterprise resources.




PART Il PHYSICAL INFRASTRUCTURE RESOURCE ASSETS

7. To improve safe, affordable and efficient
public transport in the Philippi community,

there is a need to:

Strongly
Agree

Agree

Disagree

Strongly
Disagree

7.1. Empower the Taxi industry.

7.2. Renovate the existing physical

infrastructure such as, roads.

7.3. Provide more trains and busses.

7.4. Regulate the taxi industry as per

government recapitalisation programme.

8. To reduce the level of high illiteracy in

Philippi community, there is a need to:

Strongly
Agree

Agree

Disagree

Strongly
Disagree

8.1. Empower and enhance the capacity of

local school teachers.

8.2. Build more libraries with additional

literature and high level technology.

8.3. Empower community organisations

involved in early childhood development.

9. To have healthy, conducive and protecte

environment, there is a need to:

Strongly
Agree

Agree

Disagree

Strongly
Disagree

9.1. Empower the capacity of community

environmental workers/practitioners.
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9.2. Improve community recycling facilities

9.3. Empower community organisations
involved in environmental awareness
programmes such as, South African

Environmental Project.

10. To have efficient health care that

there is a need to

Strongly

supplements the development programmegigree

Agree

Disagree

Strongly
Disagree

10.1. Build more clinics and day hospitals.

testing for HIV/AIDS status.

10.2. Conduct more awareness on voluntari

y

10.3. Empower community organisations
involved in health awareness programmes

Zanempilo.

e.g.

10.4. Improve capacity of local nurses.

10.5. Employ professional and qualified
doctors.

10.6. Provide affordable medication.

11.To improve recreational facilities in the

Philippi community, there is a need to:

Strongly
Agree

Agree

Disagree

Strongly
Disagree

11.1. Empower local sport administrators.

11.2. Renovate the existing physical

infrastructure such as, sporting grounds.

11.3. Build more sporting grounds,
gymnasiums and recreational multipurpose

centres.
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12.To reduce the high level of squatter Strongly |Agree |Disagree| Strongly:
camps or shack dwellers in Philippi, Agree Disagree
government needs to:
12.1. Build more RDP houses.
12.2. Build more N2 Gateway flats.
12.3 Empower community organisations
involved in housing development programmes
such as, South African People’s Housing
Project.
BIOGRAPHICAL DETAILS
Please fill in the questionnaire by indicating Xl relevant box.
13.What is your highest educational qualification?
13.1. Std 8 and lower 1
13.2. Std 9 2
13.3 Matric plus diploma (s) 3
13.4. Matric plus degree (s) 4
13.5. Other (please specify) 5




135

PART Il PERSONAL INFORMATION

14. Please indicate with X in the relevant box withur age.

18-25

26-35

36-45

46-55

56-65

66-75

76+

Thank you very much for your time and cooperation.
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