















































































































































































































































































http://http:/www.iso.org/.



http://http:/www.iso.org/.
http://http:/www.itig.org/.
http://http:/www.itig.org/.
http://http.zwww.itig.org/,
http://http:/www.isaca.org/.
http://http:/www.itig.org/.
http://http:/www.itig.org/,



http://http:www.networkworls.com.
http://http:/www.ibm.com/.
http://http:/www.itsmwatch.com/.








































































































































